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MYBJUYHBINA IOTOBOP-O®EPTA HA OKA3AHHME YCJIVT
CBA3N

HNnpuBuayansubiii npegnpuaumartens Kpusen Cepreii CepreeBu4, uMeHyemMoe B JalbHEHIIEM
«OmnepaTtop», neiicTByIoliee Ha OCHOBAaHUH Y cTaBa U nniieH3ui denepanbHon Ciryk0bI 110 Han30py B 001acTu
CBsI3H, UH(POPMAITMOHHBIX TEXHOJIOTHIA U MAaCCOBBIX KOMMYHUKAITHIA

HACTOSIIUM TIpepiaract Gpu3nueckuM iuinaM (3a UCKIFOUYCHUEM WHAWBUYaTbHBIX MPEANPUHUMATEICH,
aJIBOKaTOB, HOTAPHYCOB), Jajiee — «ADOHEHT)», HACTOAIIYI0 odepTy — MPeayioKEeHHE 3aKITI0YNUTh JOTOBOpP Ha
OKa3aHME YCIIYT CBSI3M Ha HWYKETIPUBEACHHBIX YCIOBUSX (Jlasiee 1Mo TEKCTY — «J{oroBop»).

1. YHOTPEBJIAAEMBIE TEPMHWHBI U ONPEJAEJEHUS
AOoHeHT - ¢u3nyeckoe NI, 3akmounBiiee [Jorosop ¢ OmepaTopom, MyTeM COBEPIICHHUS aKIenTa B
MOpsIIIKE, PETYCMOTPEHHOM HACTOAIIEH 0epTOi.

AQOHeHTCKAsl JTUHMS -JIMHUS CBSI3U, COCIUHSIIONIAs MOJIb30BATENbCKOE (OKOHEUHOE) 000pYA0BaHUE C
obopynoBanuem Orneparopa.

AOoHeHTCcKas mJjaTa - mnpeaycMoTpeHHbi Tapudom AOoHEHTa (UKCHPOBAHHBIA €KEMECTIHBIN
IUIATeX 3a Y CIIyryu, OKa3blBaeMble B TeueHne PacueTHoro nepuoaa.

AOQOHEHTCKMIi TEPMHMHAJ - COBOKYIHOCTb TEXHHUYECKHMX W MPOTPAMMHBIX CpPEACTB, MPUMEHSIEMBIX
AOOHeHTOM M (WIN) TIOJIB30BAaTElIeM IIPU IOJIb30BAHUM YCIyraMH CBSI3HM A Iepefadyd, NpuemMa Hu
OTOOpaXKeHHS SJIEKTPOHHBIX COOOMmIeHWH W (wiu) QOpMHpOBAaHMS, XpaHEHUS M 00paboTkm HWH(OpMAIWH,
coJiepKanielicss B ”HPOPMaIOHHOH cucteMe.

ABTOpHM3amusi - 1porecc aHaigu3a Ha cepBepe  Omeparopa  BBelIEHHBIX ~ AOOHEHTOM
AyTeHTH()UKAMOHHBIX JaHHBIX, 10 pPE3yJbTaTaM KOTOPOI'O ONpeAessieTcsl Hanmuuue y AOOHEeHTa IpaBa
MOJYYUTh Y CIIYTH W/UM BOUTH B JINYHBINH KaOMHET.

AyTeHTH(QUKAIMOHHbIE JaHHble - yHuKanbHbii JoruH (login), mapons (password), IP-ampec,
YHUKaJIbHBIH HOMep JluneBoro cuera AGOHEHTa, UCIIOJIb3yeMbIE Ul JocTyna B JIMUHbIN KaOUHeT.

Basianc MueBoOro cyera - pa3HoOCTb MEXAY CYMMOW CPEJCTB, BHECEHHBIX Ha JIMLIEBOM cUeT, 1 CyMMOM
CpPEJICTB, CITUCaHHBIX ¢ JIuneBoro cuera AGOHEHTA.

buaank-3aka3 - HeoTbemsieMast yacTh JloroBopa, coneprkaas gaHHble 00 AOGOHEHTE M 3aKa3bIBaeMbIX
VYenyrax, a Takke corimacue AOGoneHta Ha Ilonp3oBanme yciayramu OrmepaTtopa W YCIOBHAMH HX
MIPEIOCTABIICHHUS.

JoroBop — HacTosuuii Bo3Me3aHbIi JloroBop-odepra Ha OKa3aHHWE YCIYr CBS3HM, BMECTE CO BCEMH
[TpunoxxeHusIMHA, U3MEHEHUSIMH, JOTIONIHEHUSIMU U J[OTIOTHUTENbHBIMU COTJIAIICHUSMH K HEMY, 3aKJIFOUCHHBIN
Mmexay OmepatopoM u AGOHEHTOM MOCPEACTBOM akKIeNTa HACTOSIIEH MyOnu4HONW O(epThl, COBEPIIEHHOTO
AOoHeHTOM IyTeM mnoanucaHus uM brank-3akasza. Jlo0as ccbulka B HacTosiied NyOJMYHOH odepre Ha
HoroBop (ctaTbro/myHKT JloroBopa) W/HUiK ero YCIIOBHS, 03HAYaeT COOTBETCTBYIOLIYIO CCHUIKY HaHACTOSIIYIO
nyOnuuHy0 oQepTy (ee CTaTblo/IyHKT) U/WIIN €€ YCIOBHSL.

3oHa oOcay:xuBanuss Omneparopa — TeppuTOopHs, Ha KoTtopoi Omeparop MMEeT IMpaBO OKa3bIBAThH
YCIYT'H B COOTBETCTBUH C JIMLEH3UAMH HA OCYLIECTBICHHUE JCSITEIbHOCTH B 00JIACTH OKa3aHUS YCIYT CBA3H.

JInuyHblii kabuHer - cuctema, obecneuuBaromas AOOHEHTY AOCTYN K MHTEPAaKTUBHOU cpene, Ui
yIaJleHHOTo ynpasieHus: Yciyramu Oneparopa, KOTOpas COJEPKHT CTaTHCTHYECKyl0 HWHpopMmarmio 00
00beMe TIOMYyUYEHHBIX Y CIOYT U TeKymeM cocTosHuu Jlumeoro cuera. Kpome toro, depes JImuHbrii kabuneT
OCYLIECTBISIOTCA: oopMileHHe BHeceHUs n3MeHeHnid B [loanucky AGoHEHTa Ha KOHKPETHBIE Y CIyTH, OTKa3
OT HHX, cMeHa Tapuda, ocylecTBICHUE MOMOJIHEHNS cYeTa, MPHoOpeTeHrne 000pyI0BaHUs U IPOrPaMMHOTO
obecrieyeHus, a TakxKe pa3MellieHre CrielIHalbHbIX yBenomienus Oneparopa B ajpec AOOHEHTa.

JInueBoi cyeT - 3NEKTPOHHBIN CUET B aBTOMATHU3UPOBAHHOW CHUCTEME ydueTa 00beMa M CTOMMOCTH
okazaHHbBIX Ycayr Omneparopa, MO3BOJSIOMUN HISHTU(GUIMPOBAT, AOOHEHTA MpH y4eTe ero IaTrexen u
HAYMCIICHUH, HA KOTOPOM (DHKCHPYIOTCS IIaTe:Kd AOOHEHTa M CyMMBI JAEHEKHBIX CPEJICTB, yJCp/KaHHBIC
(crimcaHHBIC) M3 MAaHHBIX TUIATEKEH B KAUECTBE OIIAThI 32 Y cyTH. JINIeBo# cueT nMeeT YHUKAIBLHEBIN HOMED.

Jlorun — yHuKanbHBIE Habop OykB W LUGpP, KOTOpPHIE B COYETAHMHM C TIapOJeM CIyXat
unaeHTUGUKaTopoM AOOHEHTA.

Omnepatop — 000 « », OKa3bIBAIOIIMN YCIYTH CBS3M Ha OCHOBAaHMM JHIEH3Wd No - Ha



TeJIeMaTUYECKHe YCIYTH CBSI3U OT roga, No - Ha YCIYTH CBSI3M IO Iepenade JaHHBIX, 32
HCKITFOUCHUEM YCIIYT CBSI3W JJIA TIEJIeH mepefadn Toj0COBOH MHGOPMAIMH OT roaa, Ne - Ha
YCITyTH CBSI3U JUIS LIeJel KaOelbHOTO BEIIaHUS OT roga, No Ha OKa3aHHUE YCIIyT MECTHOM
Tene()OHHOW CBSI3M, 32 MCKIIOYCHUE YCIYT MECTHOW Tele)OHHON CBS3M C HCIOJIB30BAHHEM TaKCO(POHOB U
CPEJIICTB KOJUIEKTUBHOTO JIOCTyIa OT , BeITaHHBIMU DeepanbHON CITy>KO00H 1Mo HaA30py B cdepe
CBsI3H, UH(POPMAITMOHHBIX TEXHOJIOTHIA U MAaCCOBBIX KOMMYHUKAITHIMA.

Otka3 ot Yeiayru - u3MeHeHHe 10 MHuIMaTuBe AGOHEeHTa ycinoBui JloroBopa myTeM OCYIIECTBICHUS
JIEHCTBHIA, HATIPABJICHHBIX Ha HCKITTOYeHue u3 JloroBopa kakoit-miubdo u3 Yciyr.

MMapoas — nHaGop OykB u 1Udp, KOTOpble B COUETaHWU C JIOTMHOM CIyXaT HACHTH(PHUKATOPOM
AboHeHTa.

Moanucka Ha Yeayry - ocymectBieHne AOOHEHTOM AEHCTBHI, HallpaBJICHHBIX Ha obOecreueHHe
BO3MOXKHOCTH TIpenocTaBiieHrst AOOHEHTy YCIyru Ha yCIOBUSX Hactosmiero JloroBopa u llpumoxennit
HEMY.

IIpenocraBienne AOOHEHTY JOCTyHma K CeTH CBSI3M — COBOKYMHOCTh jedcTBuil Omeparopa Mo
dbopmupoBannto AOOHEHTCKOW IMHWM W (WJIM) TIOAKIIOYCHHIO €€ C ITOMOIIBI0 IOJb30BAaTEIECKOTO
(oxoHeuHOTO) 0OOpyHOBaHus AOOHEHTA K ceTr cBsi3n Omneparopa.

PacueTHblii mepuoj - nepruos oka3aHus Y Cayr, paBHBIH OJHOMY KaJeHIapHOMY MecsIily (€Clii HHOE He
NPEIYCMOTPEHO YCIOBHSMH NPEIOCTABICHUS OTENbHBIX yCIyr win Tapudamu).

Ceccus - ouepeIHOE OJTHOKPATHOE HEMPEPBIBHOE MOIb30BaHUE Y CITYTOM.

Tapudbl - COBOKYITHOCTh LICHOBBIX YCIOBUM, HA KOTOpbIX OmepaTtop MpeuiaracT MoJIb30BaThCs OJHOMN
1100 HeckoabkuMU Y ciryramu. Tapudbl pa3MeniarTcs Ha HHTepHeT-caiite Oneparopa 1o aapecy: Vladlink.ru

Tpaduk - 00beM nHpOpPMAaIHH, TIepeaBaeMoii IO CETH.

TexHH4YecKasi BO3MOKHOCTh NpPeNoCTaBJeHHs AOOHEHTY jAocTyna K cerd cBsizu Oneparopa —
HaJU4Me HE3alClCTBOBAHHON MOHTHPOBAHHOM €MKOCTU ceTH cBsi3u OrmepaTopa, mo3Boiisioniei OmnepaTopy
CBSI3U 00€CICUNTh BO3MOXKHOCTh OKa3aHUsI AGOHEHTY YCIyTHU CBSI3H.

Yeayru — ycuyru CBs3M, OKa3blBaéMble C IMPEIOCTaBICHHEM [OCTyNa K CETH Nepeaadd AaHHBIX
Onepatopa, onucanue KoTopeix npuBoautcs B IIpuioxkenun Ne 2 k Hacrosmemy JoroBopy. Yenyru cBsi3u
NpeAOoCTaBIsIOTCS AOOHEHTY mpu 00s3aTelbHOM YCIIOBHM AaKIEeNTUpOBaHWs JloroBopa © HalW4UU
TEXHUYECKON BO3MOKHOCTH MPEJOCTABICHUS Y CIIYT.

CropoHBl HCHOJB3YIOT NPUBEAEHHBIE B JAHHOW CTaTbe IOHATUS M OIpPENENCHHs INPH TOJKOBaHUU
Hacrosiero Jlorosopa.

2. TIPEAMET JOTI'OBOPA.

2.1.0neparop npu HAIMYMK TEXHUYECKOM BO3MOXKHOCTH OKa3bIBaeT AOOHEHTY CIICAYIOIINE YCIYTH:
TeJIEMaTHYECKUE YCIIYTH CBSI3H, YCIYTH CBSI3U 11O Iepeladye AaHHBIX U YCIIYTH CBSI3H UIs Lienieil KaOelbpHOro
BEIIaHMS, YCIYTH MHTEPAKTHUBHOTO TEJIEBUAEHUS, YCIYTH BUICOKOHTPOJS, YCIYTH OOCITYKHBAaHUS CHCTEMBI
«domodon» m «Ymubli [lomodon», yciyru MecTHOH TeneQOHHOH CBSI3H, YCIYTH IO TNPEIOCTaBICHHIO
NIOJIb30BATENILCKOTO (OKOHEYHOIr0) 00OpYyIOBaHUS, a TaK »JK€ [JOIOJHHUTENbHBIE YCIYI'H, 3aKa3aHHbIE
AGoHeHTOM, a AOOHEHT 00s3yeTcsl MPUHUMATh OKa3aHHBIC YCIYTH U OIiauuBath ux no Tapudam Oneparopa
Ha YCJIOBHUSAX MPETYCMOTPEHHBIX HACTOSIINM J[0roBOpOM.

Ilepeuens yciyr okas3plBaeMbIX 10 HacTosimeMmy Jlorosopy coriacosbiBaetcs CtopoHamu B brnank-3akase,
KOTOPBIH SBIISIETCS HEOTheMIIEMON dacThio HacTosero Jlorosopa (Ilpmnoxkerne Ne 1), a Tak ke COmepKUTCS
B JInuHOM KabuHeTe AGOHEHTa B pacueTHOH cucteme Orneparopa.

2.2. Onucanus Ycnyr, 0coOeHHOCTH UX IpenoctasieHus, [lpaBuna padotsl B cetu cBszu u Ilopsaok
pacueroB yka3zansl B [Ipunoxxennu Ne 2 k Hactosimemy JoroBopy u copepatr HHPOPMAIUIO O cocTaBe Y CIIyT,
YCIIOBUSIX W TOPSAKE WX OKa3aHWs, HCIOJNb3yeMbIX a0OHEHTCKHX HHTep(eiicax, nuama3oHe 3HaueHHN
MoKa3aTesieil KadecTBa OOCTYXKHBaHUS, 0OECIIEYNMBAEMBIX CETHIO Tepeaadr JTaHHBIX, B Ipelrenax KOTOPOro
AOoHeHT BrpaBe BbIOpaTh M OTpa3uTh B JloroBope HEOOXOOUMBIE €My 3HaueHHs (B 3aBHUCUMOCTH OT
BeiOpanHoro Tapuda). Ilpm mnommucanmm bnank-3akaza u aknenrte Hacrosimeidl odeprel AOOHEHT
MONTBEPKIAET, YTO C HUMH 03HAKOMJIEH, OHU €My IOHSATHBI, © OH 00SI3yeTCs X BBITOIHATS.

2.3. Yeayru mo HactosueMy JloroBopy NpenocTaBiISIOTCS AJSL JIMYHOTO, CEMEHHOTrO, JOMAIHETO
WCIIOJIb30BaHMs U MHBIX HYXK[, HE CBSI3aHHBIX C OCYILECTBICHUEM NPEATNPUHIMATENBCKON AESITEIBHOCTH.

2.4. Hacrosmuii JloroBop W BhINICNEpeYHCICHHbIE [IpUIIOKEHHS K HEMY COCTAaBIISIIOT EIWHBIN
JoroBop, sBIsIOTCS O(UIMAIBHBIME JOKyMeHTamu Ormepatopa, o00s3aTeNbHBIMU ISl MCHOJHEHUS
Croponamu, 1 myOIHMKyrOTCS Ha caiite Oneparopa no aapecy Vladlink.ru

3. HOPAOOK 3AKIIOYEHU S JOT'OBOPA

3.1. JIns 3akimodeHus [loroBopa MOTEHIMANbHBIH AOOHEHT oOpamaercs k Ormeparopy mo TeiedoHy
0o Mo ampecaMm, yKazaHHBIM Ha caiite Omeparopa, auO0 IyTeM 3aloIHEHHWS OHJIAHH-3asgBKHA Ha caiTe
Omneparopa mo aapecy vladlink.ru. IIpu nocrymnennn 3asBku, OnepaTop MpOBEpSeT HATUYNAC TEXHUUSCKOM



BO3MOKHOCTH OKa3aHUS YCIIyT, yKa3aHHBIX B 3asBKE TOTEHIMAIHLHOTO AGOHEHTA.

3.2. Bce ycnoBus Hacrosiiero Jloroopa sBJSIOTCS 0oO0s3aTeNbHbIMEH Uit AOoHeHTa. [Ipexae dem
HayaTh MOJIB30BATHCS Y CIIYTOi KaKAblii AGOHEHT 0053aH 03HAKOMHTHCS C YCIIOBHAMHU HacTosmiero Jlorosopa,
JefCTByIOMmas peaakiinsa KOTOporo pasMelniena Ha caiite Omeparopa mo agpecy Vladlink.ru. Eciu AGonenT He
COTJIaCeH C JaHHBIMU YCIOBUSIMU, OH HE BIIPAaBE MOJIB30BATHCS Y CITYTOM.

3.3. Jo 3axmoyenus Hactosero JJoroBopa AGOHEHT 0053aH 03HAKOMHTLCS ¢ coaepikanueM «lIpaBun
okazaHusl Tenemaruueckux yciyr cszm» (Ilocranosnenme IlpaButensctBa PO ot 31.12.2021 roma Ne
2607), «IIpaBui oka3aHHs YCIyr CBsi3u mo mepemaun maHHbix» ([Toctanosnenue IlpaBurensctBa PP ot
31.12.2021 rona Ne 2606), «IIpaBun okazaHHs YCIyT CBSI3¢H JUIsl IeJel TEIeBU3MOHHOTO BENIAHWS U (WJIH)
pamguoserianus ([locranornenue IlpaBurensctBa PO ot 22.12.2006 romga Ne785), «IIpaBun okazaHust yciayr
tenedonHoi cs3m» (IlocranoBnenne IlpaButenscTBa PO o1 09.12.20141. Ne 1342), a Takke O3HAKOMIICH U
COTJIaCEH C COJAEpkKaHUEM ycioBUM HacTosuero JloroBopa. JlelcTByrolmue NOKYMEHTHI, IEPEUNUCICHHBIE B
HACTOSIIEM MYHKTE, pa3MellleHbl Ha caiite Oneparopa o aapecy vladlink.ru.

3.4.Hacrosmuii [loroBop siBisieTcs MyONUYHBIM JTOTOBOPOM M 3aKIIOYaeTcs CO CTOPOHBI AOOHEHTa
MyTeM €ro akienra, TO ecTh MOoJHOro u OezoroBopounoro (m. 1. cr. 438 'K P®) npunstus yciouit
Hacrtosimero JloroBopa u Bcex ero Ilpunoxkenuii k Hemy (m. 1. cT. 433, m. 3 cr. 438 'K P®), sBustromuxcs
HEOTheMJIeMOW dacThio JloroBopa, myTeM BBIOJHEHHST AOOHEHTOM JIOOOTO W3 HIDKENEPEUUCICHHBIX
KOHKJIFOJICHTHBIX IEHCTBUM:

3.4.1. monmucanus Abonentom brmanka-3akaza (Ilpunmoxenme Nel) B NmBYX SK3eMIUIsipax, OIWUH U3
KOTOpBIX mepenaercst OnepaTopy, a Apyrou - ocraercst y AOOHEHTa U OIUIaThl Y CIIYT;

3.4.2. cmens! TapudHOro 1iana yepe3 JInuHbI kaOWHET 1 oratel Yciyr (MOCTYIUIEHHE TIaTeXel Ha
Jlunesoii cuer AGOHEHTa), ITOCIIE TOTO Kak Oblia omyOJMKOBaHa HOBas Bepcus JloroBopa, B TOM 4ucIie, KOraa
Mexay AdonenToM u OniepaTopoM 3aKIIHOUYCH JOrOBOP B MHUCbMEHHOM (hopMe (Ha OyMakHOM HOCHUTEIIE);

3.4.3. perucrpanyu AGoHeHTa B cetu Omeparopa, B cooTBeTcTBHHM ¢ OmnHcaHWEM YCIyT CBSI3U U
OCOOCHHOCTSIMH WX TIPEIOCTABICHUS B CiIydae rmoanucanus biank-3akasa B anexTporHoM Buze ([Ipumoxkenue
No2).

bnank-3aka3 MokeT ObITh MoANMKHcaH AOOHEHTOM JIHOO COOCTBEHHOPYYHO M JIMYHO nepenan OmnepaTopy,
MO0 CIEAYIONUM CIIOCOOOM: TIOCIIe TOATBEPKACHUA TEXHHYECKOW BO3MOXKHOCTH IIPEIOCTABICHUS
3akazaHHBIX AOoHeHTOM VYcmyr, Omeparop oTmpaBiseT Mo Homepy TenedoHa AOOHEHTa, yKa3aHHOMY
AOOHEHTOM B 3asBKe Ha nojkiroueHue ycayr cesazu, CMC/PUSH co cebuikoii Ha briank-3aka3, AGOHEHT pu
Mepexo/ie 10 CChUIKE IMOJTydaeT 3amoidHeHHbIH brnank-3aka3 x JloroBopy, MOMMUCHIBAET €T0 W CKaH-KOITHIO
HOMUCAHHOTO CO CBOel cTopoHbl biiank-3akasa k JloroBopy (B ¢opmare «pdf») mampasisier Oneparopy 1o
JNIeKTPOHHO# moutre Ha azapec help@vladlink.ru. C momenta mnonydeHus OrnepaTopoM CKaH-KOIHA
noanucaHHoro AOoHeHToM brank-3akaza u / Wi cooOuieHuss AOOHEHTOM YHHUKAJIBHOTO KOJIa,
HanpaBieHHoro Oneparopom AOGOHEHTY Ha HoMep TenedoHa HacTosmas odepra cUUTAaeTCs aKIENTOBAaHHON
AOGOHEHTOM.

[lpu aknenrte Hacrosimeid odepTl AOOHEHT corjamaercs ¢ TeM, YTO CKaH-KOMUHM JOKYMEHTOB,
O(OPMIIEHHBIX B TIOPS/KE, IPEAYCMOTPEHHOM HACTOSIIIIAM ITYHKTOM J[0TOBOpa MMEIOT FOPUIUYECKYIO CHITY H
npu3HaroTcst CTOpOHAMH IO MOMEHTA TIOJTYYeHHUS OPUTHHAIOB TaKUX JJOKYMEHTOB.

3.5. O0s13aHHOCTH 10 TPEJOCTABICHUIO 000PY0BaHUS, MOIJISKAIIECTO TOAKITIOUYCHUI0 K AOOHEHTCKOM
JMHUYW Bo3jaraercsi Ha AOOHEHTa, eclii WHoe He mpexycMorpeHo Jlorosopom. IlepeueHb pekoMeHIyeMOro
aboHeHTCcKoro 00opymoBaHus pa3Meriaercs Ha calite OmnepaTopa. AGOHEHT BIpaBe MPUOOPECTH HEOOXOIUMOE
O6opynoBanue y Omneparopa.

3.6. Okazanme mpenocTaBlieHHsT YCIYyr HAYMHACTCS IMOCIE BBIIOIHEHUS PAa0OT MO MOIKIIOYEHHIO K
ycinyraM. BrinonHeHnue ykaszaHHbIX pabot ¢pukcupyetcs B biank—3akasze ([Ipunoxenue Nel).

3.7. Ilocne 3akmoueHust JoroBopa u moamucanusi brank-3akaza AOOHEHT MONy4aeT YHUKAIbHBIN
Homep JluiieBoro cuera U AyTeHTHU(HKAIMOHHBIC MaHHBIC s HocTyna K JlnuHomy kaOuuety. JlefcTBus,
ocyIIecTBIsieMble 1MoJl AyTeHTU(UKAMOHHBIMU JaHHBIMH AOoHeHTa mpu oOpauieHnu AOGoneHTa B CinyxOy
TEXHUYECKOH MOJIEPKKH 1/niu B JImuHoM kaOuHeTre AGOHEHTa, TPU3HAIOTCS AeHCTBUAMU AOGOHEHTA.

3.8. Undopmaruss o Pa3oBbIX JOMONHUTENBHBIX YCIyrax W TMOPSJIKE WX OIUIATHl pa3MelnaeTcs
OneparopoM B Buje myOnuuyHoN odepthl Ha caiite OmepaTopa WM B PEeKIaMHBIX Marepuajgax O JIaHHOM
VYenyre. lpennoxkenne MOXeT TOBOAUTHCS 10 AOOHEHTa B KaueCTBE MPUIJIALICHUS CEnaTh 0pepTy.
AOoHeHT, 3aka3biBasi Pa3zoBble yciayrn IyTeM BBOJIa YHUKAJIBHOTO KOJa WICHTH(UKAIMH, COTJIANIaeTcsl C
yCcIOBUSIMU OKazaHusi Pa3oBbix ycimyr OnepaTtopoM, BeIpayKaeT COTJIacHe TONYyYUTh JaHHBIE YCIYTH H UX
OIJIATUTb.

3.9. U3menenne Tapuduoro ruaHa u 3aka3 Yciayr, B TOM YHCIIE 3aKa3 JOMOJHHUTENBHBIX Y CIYT,
npou3BoauTcss AGOHEHTOM B JIMuHOM KaOuHeTe ¢ yKa3aHHWEM HCXOJHBIX JaHHBIX, HE0OXoauMbIx Orepatopy
IUTS TIpeIoCTaBlIeHUs Y CIyr (TIpH HAJTMYUKM TEXHUYECKOM BO3MOXKHOCTH). 3asBKa o cMeHe Tapudnoro minana
WIM W3MEHEHUH MapaMeTpoB YCIyrH MoJaeTcs He Mo3fHee, 4eM 3a | (omHu) cyTku 10 Havaia PacuerHoro
Meproaa, B KOTOPOM OCYIIECTBIISIOTCS U3MEHEHHS.

3.10. Omneparop BIpaBe B OJHOCTOPOHHEM IOPSAKE M3MEHATH AckcTByroiune Tapudbl Ha Yciyru u
Tapu(HbIE TUIaHBl, MyOJIUKYsS YBEIOMIICHUS O TAKUX U3MEHEHUIX Yepe3 CpelCcTBa MAacCOBOW MH(pOpPMAaLUH, Ha
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caiite Omeparopa w/unu B JluuHoMm kaOuHeTe AOOHeHTa B cooTBeTcTBUHM C «[IpaBwiamMu oOka3aHHs
TenemMarndeckux yciayr cBssm» (IToctanoemenue IlpaButensctBa PD or 31.12.2021 roma Ne 2607),
«[IpaBuigaMu OKasaHHWs YCIyr CcBs3u mo mnepenaun gaHHbix» ([Toctanomnenue IlpaBurensctBa PO ot
31.12.2021 roma Ne 2606), «IIpaBunamMu oka3aHus yCIyr CBA3EH IS LieJIel TEIIEBU3MOHHOTO BEIIaHUs U (HJIH)
paguosemanus» (Iloctanosnenne [IpaBurenscTBa PO ot 22.12.2006 roma Ne785).

3.11. Onucanve TapuHBIX TUIAHOB ¢ YKa3aHHUEM IOJIOCH! MPOIMYCKAHUS JTHHUHU CBA3U B CETH Tepeaadn
JIAHHBIX W JISHCTBYIOIIMX aKIMii pa3MerieHo Ha caitre vladlink.ru.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. OnepaTop uMeeT NMPaBo:

4.1.1. IlpuBnexkarb TpPETbUX JIML JUIS BBIIOJHEHUS B MPOLECCE OKa3aHUs YCIyr OTIEIbHBIX
paboT/IopuInUecKuX WiK (PaKTUUECKUX JEHCTBUI, B TOM YMCIIe OpraHU3alMK MMOJKIIOUeHHs K Ycayre, pabot
M0 TEXHUYECKOMY W/WIM HH(OPMALMOHHOMY OOCITYKMBaHWIO. OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE U
KadeCTBEHHOE OKa3zaHWe YCIyr HeceT HemocpeacTtBeHHO Omeparop. [lopydars TpeTbUM NHLAM 3aKJIFOYATh
JloroBop, a Takke OCyIIECTBIATh pacyeTbl ¢ AGOHEHTOM OT CBOET'O MMEHH.

4.1.2. TlpenocraBiaTh, B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM PD, mpu HeoOXomumMocTu
uHpopmairo 00 AOOHEHTe, B TOM 4YHCIE €ro IEepPCOHAJbHbIE MAaHHbIE, CTOPOHHUM OpPTaHU3ALSIM,
npuBiedyeHHbBIM OnepaTopoM Ijsl OpraHu3aluy HOAKIIOYEHUS K YCIIyre U HOCJIEAYIOIIEro TEXHUYECKOro U
MHQOPMAITMOHHOTO 00CTy)KUBaHMsI AOOHEHTA.

4.1.3.B cuny MOCTOSIHHOTO COBEPIICHCTBOBAHUSI TEXHOJOTMU OKa3aHUSI YCIYT CBS3M W PACHIMPEHUS
OmnepaTropoM acCOPTHMEHTA AOMONHUTENBHBIX yciyr, Omneparop ocTaBiseT 3a co00il mpaBo B Jr000e BpeMs
BHECTH M3MeHeHUsI B Hactosimuii JloroBop u IlpunoxkeHust k HeMy, obecrieunBas MyOIMKAIMIO U3MEHEHHBIX
ycnoBuid Ha caiite Vladlink.ru u / wnu myrem pasmemieHuss uHpOpMaIMU 00 3TOM B CPEACTBAX MacCOBOM
napopmarmn 1 B Oducax obcmyxuBanuss AOoHeHTOB. [lpm Hecormacuu ¢ JOOBIME W3MEHEHHSIMU H
JOIOJTHEHUSIMH K yCIIOBHAM Hacrosimero Jlorosopa, namenenueMm TapudoB (TapuHBIX [IaHOB U YCIIYT) WK
Ha3HAUCHWEM HOBBIX IUIATEKEH B JIOMOJNHEHHE K yXKE€ CYyIECTBYIOIIUM, AOOHEHT JOJDKEH HEMEJICHHO
MpEeKpaTuTh TMoib3oBaHWe Yciayramu OmepaTopa W B NHUCBMEHHOM BuAE yBeaoMuTh Ormeparopa o
pactopkeHun Hactosmiero JloroBopa. Ecim AOoneHT mo wuctedenmu »tux 10 (mecsitu) mHEH ¢ Oathl
OMyOJIMKOBaHUS/Pa3MEIIICHHST COOTBETCTBYIOIICH HHPOPMAIIMA 00 M3MEHEHUSX, MPOJOJIKACT MOJIb30BAThCS
Yenyramu Oneparopa, OCIECIHUIN BIpaBe CYMTATh, YTO AOOHEHT COIIACEH C BHECCHHBIMH M3MCHCHUSIMHU U
JIOTIOJTHEHUSIMH 1 IPUHKMMAET YCIIOBHS H3MEHEHHOTro/ fonosHeHHoro Jlorosopa w/niu [lpunoxxennii k Hemy.

4.1.4. B omHOCTOpOHHEM TIOPsIKE M3MEHATh Tapudsl (Ha TapuHbIE IUIAHBI U YCITYTH) W TPOU3BOINUTH
nepeBoJ; a0OHEHTOB C apXHWBHBIX TapudoB (TapudHBIX TIAHOB W yciuyr) Ha jaedctByromue Tapudsr (
Tapu(HBle TUIAHBI U YCIYTH), coolOmas AOOHEHTY O IUIAHHPYEMOM HM3MEHEHHH IyTeM MyOJIMKalui HOBOU
Bepcud Tapudos (TapudHbIX MIaHOB U yciayr) Ha caiite Onepatopa vladlink.ru B cpoku, nperycMoTpeHHbIE
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoilt denepauuu.

4.15. Ha ocHoBaHWM IOKa3aHWH aBTOMATU3UPOBAHHOW CHCTEMBI ydeTa O0beMa U CTOMMOCTHU
OKa3aHHBIX YCIYT, COrJIacHO AeHcTBYromMM Tapudam, MpOU3BOIUTH CIIMCaHKWE cpelcTB ¢ JlumeBoro cyera
AOoHeHTa.

4.1.6. IlpuocraHOBUTH OKa3aHWe YCIyr B cly4ae HapymieHus AOOHEHTOM TpeOOBaHMIA,
YCTaHOBJICHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu, IIpaBunamu okazaHus yciyr
cBs13u wiM HactosuM Jlorosopom u ero Ilpunoxenusmu, B TOM uncie Hapymenus [lpaBun paboTsl B ceTH
Oneparopa, 10 YCTpaHEHUs HApYIICHUH, YBEIOMHUB 00 3TOM AOOHEHTA JIFOOBIM JIOCTYITHBIM CPEJICTBOM CBSI3H,
B TOM YHCJIE C UCIIOJIB30BAaHNEM aBTOMATH3UPOBAaHHBIX CHCTEM OIOBEIIEHUs. B ciiydae He ycTpaHEeHUs TaKoro
HapylIeHUs B TEUEHHE ILECTH MECALEB C JaThl YBEAOMJICHHS O TakoM Hapymenuun OnepaTop BIpaBe B
OJIHOCTOPOHHEM IOPAJKE PaCTOPTHYTH HacToAUMM JloroBop.

4.1.7. TlpuocTaHOBUTH OKa3aHUE YCIYT B cllydae OTCYTCTBHH Ha JIuiieBom cuere AOOHEHTAa CyMMBI,
JIOCTaTOYHOW HJISi OTUIAThI CYTOYHOM CTOMMOCTH YCIYT O BHECEHHUS CyMMBI Ui BO30OHOBIIEHHUS YCIYT,
cornacHo 11 4. [IpunoxeHus 2 K HACTOAUIEMY JOTOBOPY.

4.1.8. Otka3ath AGOHEHTY B IpEJOCTABICHUN Y CIYT B paMKax Hactosiero Jloroopa B cirydasix: MpH
WCTIONIb30BaHNM AOOHEHTOM YCIYT CBSI3M HE JJS JIMYHOTO, CEMEHHOTrO IIOJIb30BaHUS, a TaKKe B IIEIAX
OCYILIECTBIICHUS TPEAIIPUHUMATEIILCKON AEATEIILHOCTH.

4.1.9. Ornpasmsate uHpopManuoHHele yBemomseHus (Sms, PUSH, e-mail nmcema u mpouee) Ha
KOHTaKTHbIE JJaHHbIe AOOHEHTa, yka3Hble B biianke-3aka3e u/vnu B JInuHoM kabuHere AGOHEHTA.

4.2. Onepatop o6s13aH:

4.2.1. OxaspiBaTh AOOHEHTYy VYCIyrd B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @epepany, ITULEH3USIMH U YCIOBUSAMH Hactosero /lorosopa u Ilpmnoxennil k HacTosmemy
JoroBopy 24 (mBanmmarh YeThIpe) yaca B CYTKH, €XKEIHEBHO, 0€3 IEPEpPHIBOB, 32 HMCKIIOUCHHEM CITydacB
BO3HUKHOBEHMSI BHELITATHBIX (AaBapUHHBIX) CHUTYyallMi M CIIlydyaeB IPOBEJEHHs IUIAHOBBIX PEMOHTHBIX U
npoduIaKTHYECKHX paboT, a TakkKe B ciiydae OCHCTBUS 0OCTOATENHCTB HEMPEOJOIMMOM CHIIbI, B TOM YHUCIIE
aBapuil, MOBJIEKIINX HEBO3MOXKHOCTh OKazaHUs YCIYyr U CIydacB NPUHATHS 3allpeTUTEIbHBIX Mep (B T.U.
AKTOB, PEILICHUI) rOCyJapCTBEHHBIMU OpPraHaMu, a TAK)Ke B MHBIX CIIydasX, IPedyCMOTPEHHbIX ACHCTBYIOIINM
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3aKOHOAATEIbCTBOM Poccuiickoit ®exeparuu u  (win) HactosuMm JloroBopoM. AOOHEHT MOXKET
03HaKOMHTHCS ¢ TpaUKaMHU TUTAHOBBIX PEMOHTHBIX M MPOQUIAKTHUECKUX PAOOT, IPOBOJUMBIX Ha CETH CBS3H
Omepatopa, Ha caiite Onepatopa vladlink.ru.

4.2.2. Bectu Jluneroii cuer AOOHEHTa, B KOTOPOM (PUKCHUPOBATh HHPOPMALIHIO O (PaKTHISCKOM 00beMe
MPEIOCTAaBIICHHBIX Y CIIYT U IJIaTexax AOOHEHTa.

4.2.3. CroeBpeMeHHO HH(POpMHUPOBaTH AOOHEHTa 00 M3MEHEHUSIX KOH(PUrypaIuu y3Jia CBSI3H, MOPSIKS
NpeaoCcTaBleHus Y CIIyT, BBOJE HOBBIX Y CIyT Ha cBoeM caiite vladlink.ru.

4.2.4. CBOEBPEMEHHO 3a4HC/IATh MIaTe:ku AOoHeHTa Ha JInieBo# cuer B cooTBeTCTBHH ¢ «Ilopsiakom
pacuaeroBy ([Ipunoxxenue Ne 2 x Hactosmemy Jlorosopy).

4.2.5. ObGecrieunBaTh AOOHEHTY KpPYIIIOCYTOYHYIO WH(OPMAIUMOHHO-TEXHUYECKYIO MOJACPKKY MO
tenedony. O0beM WHPOPMAIMOHHO-TEXHUIECKON IMOAAEPKKHA OTPAaHMYMBAETCS KOHKPETHBIMH BOIIPOCAMH,
CBSI3aHHBIMM C OKa3aHWEM YCIYr W BONPOCAMH, KACAIONIMMHUCS HACTPOHKU CTAHJAPTHOTO MPOTPAMMHOTO
obecrieyeHusl.

4.2.6. Ilpenoctansate AOOHEHTY BO3MOXHOCTh Aoctymna K JlmuHomy kabuHery my.vladlink.ru wimm k
caiity Omeparopa vladlink.ru B mepuon aeiictBus [loroBopa He3aBUCHMO OT cocTostHHs JluiieBoro cuera, B
TOM YHCIIE, B CIIyYae HAIM4HS HYJIEBOTO WK OTpulareinbHoro bananca Jlunesoro cuera.

4.2.7. PeructpupoBath cooOmeHuss AOOHEHTa O TMpephIBaHUAX OKazaHUs YCIYyr W YCTPaHATh
BBISIBJICHHBIE HEUCIIPABHOCTH.

4.2.8. llpeanpuauMaTh OOMICTIPUHATHIE TEXHUYECKHUE W OPraHU3alMOHHBIE MEpBI JUIA OOCECIIeYCHUS
TalHBI CBSI3HU.

4.2.9. He mpenocTaBnsiTh cBeJieHUs] 00 AGOHEHTE TpeThbUM JHlaM 0e3 ero MUCHMEHHOTO COTJIAacHS, 32
HCKIIFOUCHUEM CJIy4aeB, MNPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii depepalud W HACTOSILIHUM
JoroBopom.

4.2.10. Ilo nuceMeHHoMy 3asBieHHIO AOoHeHTa Omnepatop o00s3aH Oe3 pacTopkeHus JloroBopa
NPUOCTAaHOBUTH OKa3aHue YCIyr AOOHEHTY, 32 HCKIIOYEHUEM TeX YCIYT, ZOCTYIl K KOTOPBIM HE MOXKET OBITH
NPUOCTAHOBJIEH 110 TEXHOJOTUYECKHM NpuuuHaM. [Ipn 3ToM ¢ AOOHEHTa B3UMaeTcs IUiata 3a BeCh IEpHO,
YKa3aHHBIH B 3asBICHUH, B COOTBETCTBUU C YCTAHOBIICHHBIM JUIs TaKUX ciy4aeB Tapudom.

4.2.11. B cnyuae pacropxkenust JloroBopa BepHyTb AOOHEHTY HEHCIIOJIb30BaHHBIN OCTATOK JICHEKHBIX
cpenctB Ha ero JlumeBom cuete B Tedenne 30 (TpUALATH) KAICHIAPHBIX THEW C MOMEHTA IMOCTYIUICHHUS OT
AOOHEHTa TIHMCHMEHHOTO 3asBICHHS O BO3BpaTe JACHEKHBIX cpelcTB. JleHexkHble cpeacTBa AOOHEHTaM
BBIJAFOTCS U3 Kacchl OnepaTopa nubo MepeyrcisiFoTesl Ha YKa3aHHBIH UM B 3asBJICHUU O BO3BpaTe JCHEKHBIX
cpencTB OaHKOBCKMI CYET MOciie HpenbsBiIeHUS AOOHEHTOM JIOKYMEHTA, YIOCTOBEPSIOIIErO JMYHOCTH B
oducax Oneparopa.

4.3. Abonenm umeem npaeo:

4.3.1. Tlonp3oBaThcst ciyXO00W TexHH4eckoil momuepxkkn Omeparopa. TpeboBarh ycTpaHeHHs
HEHCIIpaBHOCTEH B ceTH cBsizu OniepaTopa, MPensTCTBYIOIIUX OIb30BAHUIO Y CITyTaMH.

4.3.2. OtkazaTbcs B J11000€ BpeMsi B OTHOCTOPOHHEM IOpsAKE OT MCIoIHEeHus JloroBopa npu ycioBHU
oriaThl (haKTUUECKH MTOHeCeHHBIX ONepaTopoM pacxoJIoB M0 OKa3aHHIO Y CIIYT.

4.3.3. CamoctosiTensHO B JInuHOM KaOWHEeTe M3MEHUTH cBOM Tapud, maposb, MoAmucaThCs/OTIHCATHCS
ot Ycuyr OnepaTopa, OCyLIECTBIIATh pacyeThl 3a YCIyTH CBSA3U, IPHOOpeTaTh 000PYIOBaHNE U IPOrPaMMHOE
obecrieveHue.

4.3.4. IIpon3BOaUTh NpEABAPUTENBHYIO OIUIATy Y CIyT 6€3 MaKCUMAaJIbHOTO OrPaHUYEHHs II0 CyMME.

4.3.5. BpemeHHO NpHOCTAaHOBHUTH I10JIb30BAHUE Y CIIyTaMH, 32 UCKIIIOUYEHHUEM YCIIYT, TOCTYI K KOTOPBIM
HE MOXET OBITh IPHOCTAHOBJICH M0 TEXHOJIOTUYECKUM TPUYMHAM, CAMOCTOATENFHO B JIMUHOM KaOuHETe 10
aapecy my.vladlink.ru mmubGo o0OpaTHBHIMCH C MHUChMEHHBIM 3asBiieHneM Kk Omnepatopy. YcioBus
JOOPOBOJIBHOTO MPUOCTAHOBJICHUS TOJIb30BaHUs YciayramMu u Tapud 3a Takoe MPUOCTAHOBJIEHUE YKa3aHBI B
[punoxenunsix k JoroBopy u pasmemensl Ha caiite Onepatopa Vladlink.ru. B ocranenbix ciaydasx ormiara
VYenyr ocymiecTBisieTcs CoryiacHo JieiictByromemy Tapudy AGoHeHTa.

4.3.6. TpeboBaTh yTOUYHEHHUs] CBOUX MEPCOHAIBHBIX JAHHBIX, UX OJIOKHMPOBAHUS WM YHHUTOXKCHUS B
cooTBeTcTBUH C 1. 1, 2, 3 cT.14 @eaepanbHoro 3akona ot 27.07.2006 Ne 152 «O nepcoHambHBIX JaHHBIXY.

4.4. Abonenm obazan:

4.4.1. Jlo Hayanma monb3oBaHus Yciayramu Omneparopa BHHUMATEIbHO O3HAKOMHUTBHCS C YCIOBHSAMH
Hacrosimero Jloropopa B Oducax oOcmyxuBaHusi AOOHEHTOB OOCHyXHBaHWST AOOHEHTOB JIMOO Ha caiite
vladlink.ru.

4.4.2. Tlomp3oBarhes Yciyramu, coOiojas TpeOOBaHMS — JCHCTBYIOIIETO0  3aKOHOAATEIbCTBA
Poccuiickoit @epepanny, a TAKKe YCIOBHM, YCTAHOBIEHHBIX HACTOSIIUM J[oroBOpOM.

4.4.3. OnnaunBath YCIyrd B HOPAOKE W HA YCJOBUSX, NPEAYCMOTPEHHBIX HacTosmuM JloroBopom u
[IpunoxeHus M1 K HEMY.

4.4.4. PerynsapHo, He peke ueM pa3 B 10 (mecars) mHei mocemnats caidt vladlink.ru, B ToM uucie
3HaKOMHTBHCSI C U3MEHEHUSIMH W/WIM JOTOJHEHUSIMH, BHECCHHBIMU B JaHHBIH JloroBop u IlpunoxkeHus k
HEMy, a TaKkKe MpOoCMaTpuBaTh Hanu4yue yBegomieHuil Omepatopa, NTPOCMaTpUBATh CTATUCTHYECKYIO
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uHpopMaIio 00 o0beMe OKa3bIBaeMBIX YCIYr M WHPOPMAIUIO O cocTosHMH JluiieBoro cuera B JImuHOM
kabuHete. B ciydae Hecoriacus ¢ BHOCUMBIMH M3MEHEHUSAMU/IOMONHEHUSIME B JloroBop, AGOHEHT 00s3aH
NPEKpaTUTh MOJb30BaThcd YCIyramMd W HampaBuTh OrmnepaTopy 3asBiICHHE O PACTOPIKEHHHM HACTOSIIEIO
Jorogopa.

4.4.5. Cobmonare u BemonHATH [IpaBmna paboter B cetn MII Kpuenm CC m apyrue TpeGoBaHwUS,
uznoxeHHsie B JloroBope u [IpunoxeHusx K Hemy.

4.4.6. Ilomp3oBarbcss YcayramMM HCKIIOUUTETIbHO B TOMEIIEHHMH, B KOTOPOM YCTaHOBIJICHO
O6opynoBanue cBsi3u U ykazanHoe B brmank-3akaze (Ilpunoxenne Nel x Jforosopy).

4.4.7. Vicnonp30BaTh TSI TOJNYYEHHUS YCIYT CBSI3M OOOpYyIOBaHHE W MPOrpaMMHOE oOOecTeueHue,
KOTOpOE€ COOTBETCTBYET YCTaHOBJICHHBIM TpeOoBaHuAM. [Ipom3Boauth mepesarpy3ky oOopynoBaHus (U
nmporpamMmMHOro obecmedeHus) st obecriedeHrss OOHOBIIEHUS HWH(OPMAIMH, YCIYT, JaHHBIX W CETEBBIX
HACTPOEK He pexxke ueM pa3 B 24 yaca. ConmepkaTh B HCIPAaBHOM COCTOSHHW AOOHEHTCKYIO JIMHUIO H
MI0JIB30BaTENBLCKOE (OKOHEUHOE) 000pyJOBaHNe, HaXoAsdlIeecs B MoMelleHun AOOHEHTa, a TaKKe COOM0AaTh
MpaBUIIa SKCILTyaTalliy 3TOro 000pyI0BaHUS.

4.4.8. CaMOCTOSITEIBHO, 3a CBOH CYeT, 00CCIeUNTh MHCTAUIIMIO CEPTH(OUINPOBAHHOTO OKOHEYHOI'O
000pyAOBaHHS M HACTPOHKY POTPaMMHOTO o0ecrieyeHus Ui coeAnHeHns ¢ obopyaoBanueM Omneparopa.

4.4.9. TlognepxuBath MOJOXKUTENbHBINM banmanc JlumeBoro cuera, oruauywBas Ycinyru Oneparopa B
MOpsIKE, MPENyCMOTPEHHOM HacTosAM JloroBopom u [IpumokeHusIMEU K HEMY.

4.4.10. Coobmars OmnepaTtopy 1o TenedoHy MM MOCPEACTBOM oOpaimieHus B oduc Omneparopa, B
Cpok, He mnpeBbimarommii 60 mgHEH, O TpeKpalleHW:H CBOETO MpaBa BIaJeHUS U (WIH) TIOJIH30BAHUS
MOMEIIEHUEM, B KOTOPOM yYCTaHOBJICHO IOJIb30BATENILCKOE (OKOHEUHOE) 000pyI0BaHHE, a TakkKe 00 U3MEHEHUH
(damuuu (MMEHHM, OTYECTBa), MECTa JKUTEIHCTBA W JIPYTHX MAHHBIX, MPEAOCTABICHHBIX MPH MOIMHUCAHUN
bnank-3akaza k [loroBopy wim copepkamuxcs B JIuuHOM kaOuHere AOOHEHTa B PacueTHOW CHUCTEMeE
Oneparopa. V3MeHeHHs B YacTH MEPCOHANBHBIX MAaHHBIX AOOHEHTa MOTYT OBITh CAMOCTOSITETFHO BHECEHBI
AGoHeHTOM B JINYHBIN KaOUHET.

4.4.11. OGecneunBath goctyn crnenupanuctam Omeparopa B TOMEUNICHHE K MECTY pa3MEIIeHUs
O6opynoBanus Abonenta u Ormeparopa s MPOBEACHUS padOT MO MOJKIIOYEHUIO K YCIyram, a TakXke B
ClIy4ae TIPOBEACHHUS PEMOHTHBIX HIM mpoduimakThdecknx pador. IIpencraBmsars cnernmanucty Ormeparopa
WHQOpPMAIIMIO O MecTax KpelieHHs KOpoOOB WM mpokmanku kadens. Ilpu stom Omeparop He HeceT
OTBETCTBEHHOCTH Tiepe] AOOHEHTOM B ciydae HapymeHHs (QyHKIIMOHUPOBAHHS CUCTEM >KU3HENCATEIbHOCTIM
KOMMYHUKAIIU{ B IOMeEIeHUN AOOHEHTa.

4412. B cnyyae HeoOxomumoctd (mo TpeOoBaHuio mnpexactasurensi Omeparopa), B JA€Hb
NPEJOCTAaBIICHNsT JIOCTyla K Yclyram, MOJNHCaTh JOKYMEHTBI, TOATBEPKAAIONINE BBIIOIHEHHE padoT Mo
NPEIOCTABICHHIO IOCTYNA K Y CITyraMm.

IIpu sToM AOOHEHT MOATBEpPKIAET W COTJIANIAeTCs C TEM, YTO JI00Oe JIHI0, NpPEeOCTaBUBIIEE
npencrasutensMm OrmepaTopa JOCTyNl B TOMENIEHHE K MecTy pasMmenieHus OOopymoBaHuss AOOHEHTa |
MOJNMCABIIee YKa3aHHBIC BBIINIC JIOKYMEHTBHI, CUYHMTACTCS YIOJTHOMOYEHHBIM Ha 3TO AOOHEHTOM IIpU
OTCYTCTBHH CIEIMATHHON MMCEMEHHOW JJOBEPEHHOCTH.

4.4.13. He ycrynate u He mepeqaBaTh HUA MOJHOCTHIO, HM YaCTUYHO CBOU MpaBa U OOSI3aHHOCTH IO
HacrosimeMy Jloropopy TpeTbuM JuliaM. bynydu ocylIecTBICHHOH, Takas mepelada WIM YCTYIKa TpaB H
00s13aHHOCTEN HE UMEET FOPUINIECKON CHUIIBL.

4.4.14. He pasrmamare CcBOM AyTeHTH(HUKAIIMOHHBIE JaHHBIE. B ciiyuae mepemays CBOHMX
AyTeHTH(UKAIMOHHBIX JaHHBIX JUIA JOCTyIa K YCIIyraM TPEThUM JIMIaM, PaBHO KakK B CiIydae pa3peuicHus
AOOHEHTOM J0CTyNa K YciayraM ¥ /Wid TOJNb30BaHue Y CIIyraMu TPEThUM JIMIAMH OT UMEHU AOOHEHTa, Bce
npaBa, 00s3aHHOCTH U OTBETCTBEHHOCTH 10 HacTosmeMy JJoroBopy HeceT AGOHEHT.

4.4.15. HeszamemnurenbHo coobmars Omneparopy o0 J1000M CTaBIIEeM €My H3BECTHOM ciydae
HECaHKIIMOHUPOBAHHOTO UCIIOIF30BAHMUS €0 AYTEHTH(HUKAIMOHHBIX JJAHHBIX JUIS JIOCTYIIA K Y CITyram.

4.4.16. AOoHEeHT, HE UWMECIONIMI IIpaBa BIAJEHUS U TIOJIH30BAHHS IOMEIICHUEM, B KOTOPOM
OKa3bIBAIOTCSI YCIyTH, TapaHTUPyeT HaJU4yhe Coryiacus Biajzenbla H (W) COOCTBEHHHMKA IKHJIIOTO
TIOMENIEHHUsSI HA OKa3zaHhe YCIyr Mo MecTy MOIKIIOUeHHS YCIyr, 00ecleYnBaeT TEXHUYECKYI0 TOTOBHOCTb
TIOMENIEHUs Ul OpTraHW3alyu JIOCTyNa K YCIyraM, caMOCTOSATENBHO HECeT Tepesa BiajenblieM U (WIIN)
COOCTBEHHMKOM TIOMEIIEHHS OTBETCTBEHHOCTb 3a BCE OCYLIECTBISIEMblE B MOMEIIEHUH B CBS3U C
TOJIKITIOUCHHEM Y CIIyT JISWCTBHSI, B TOM YHCIIE HECET BCE PUCKH, CBA3aHHBIE C B3aWMOOTHOIICHHSMHU C
BJIaJIENIbIEM U (WIIM) COOCTBEHHHKOM JKHIJIOTO ITOMEIIEHUSI [0 MECTY TIOJIKITIOUSHHST Y CITYT.

4.4.17. Tlocne noakmroueHrss AOGOHEHTA W TOIYYEHUSI UM YCIIYT CBSI3H, YKa3aHHBIX B 2.1. HACTOSIIEro
HoroBopa, AOOHEHT 00s3yeTcsi He TNPEMSATCTBOBATH JajbHEHIIEMY pAa3BUTUIO W PACHIMPEHUIO CeTel
OrnepaTopa u3 moMenieHuss AGOHEHTA.

4.4.18. JlonoanurensHo, OnepaTop MMEET MpaBO M3BeIaTh AOOHEHTa O COCTOSHMM ero JIMIeBoro
cdera mocpenctBoM SMS-cooOmieHuit, a AGOHEHT AaeT 0e30roBOpOYHOE COrjlacue Ha MOJYYEeHHE JaHHBIX
coobuienuit ot Oneparopa. JloctaBka cooOiieHuit OnepaTopom He rapaHTUPYETCSl.

5. CTOMMOCTSD YCJIYI 1 TOPAJOK PACUETOB



5.1. IlpenocraBnenue ycayr OnepaTopa OCYLIECTBISAETCS HA OCHOBE PEAOIIATHL.

5.2. AOoHeHT orulaunMBaeT yciyru cBs3u B pasmepe 100 % oT crommocTH 3aka3aHHBIX AOOHEHTOM
Yeayr cBs3u o 1-ro umcnma Kakaoro mecsma (Mpy MOAKIIOYEHHH K Yciyre He ¢ 1-ro ymcnma omata
MPOU3BOANTCSA B pa3Mepe MPOMOPIIOHAIBHOM KOJHYECTBY KAJICHAAPHBIX JHEH OCTABIIUXCS IO OKOHYAHUS
Mecsiia, B KOTOPOM OBLJIO OCYHIECTBICHO MNOAKMIOYeHHWEe K Ycmyre). Omnata Yciayr MOpOU3BOJUTCS II0
Tapudam Onepartopa, ykasaHHbIM Ha caiite mo aapecyvladlink.ru u B coorBerctsuu ¢ ITopsiakom pac4eTos.

IIpnm mcuepmannm cymmbl aBaHca (OTCYTCTBHE cpeicTB Ha JluiieBom cuere AOoHeHTa) Yciuyru o
JOTIOJTHUTENbHBIE yCIyrn AOOHEHTY HE MPEAOCTaBISIOTCS (32 UCKIIOYEHHUEM YCIYT, AOCTYI K KOTOPBIM He
MOJKET OBITh MPUOCTAHOBJICH 110 TEXHOJOTMYECKUM MPUYMHAM) IO BHECEHMs aBaHCa B pa3Mepe JOCTaTOYHOM
JUTSI TTOJTyYEHUS 3aKa3aHHBIX Y CIYT, B COOTBETCTBHH C YCIOBUsAMU JloroBopa.

5.3. Onepatop uMeeT NpaBO OKa3biBaTh YCIyrd AOOHEHTY HE3aBUCHMO OT HAIHYMS JICHEXHBIX
cpencTB Ha JIMIIeBOM cyeTe, ¥ 3TO He SIBJISIETCS] OCHOBAaHHMEM JUISL OTKa3a B oruiaTe Y ciyr AOOHEHTOM.

5.4. Criucanne aOOHEHTCKOM IUTATHI MPOW3BOIUTCS €KETHEBHO, SKEMECSIHO WM CIUHOBPEMEHHO 3a
BeCh O0BEM YCIyr, MMEHIIIUX a0OHEHTCKYI0 IUIaTy, COTJIAaCHO BBIOpaHHOMY TapubHOMYy MaHy WiIH
3aKa3aHHOMY BuAay yciyr. OmnpezenieHue pazMepa eXKeTHEBHOM CyMMBbI aOOHEHTCKOW MJIaThl MPOU3BOIHUTCS
UCXOJISl U3 KaJICHAAPHOTO KOJIMYECTBA THEH TEKYIIEro Mecsa.

5.5. CropoHBI 00513aHBI CAMOCTOSATENBHO OIUIAYMBATH BCE PACXOJIbl, CBSI3aHHBIC C BBIIIOJHEHUEM CBOMX
o0si3aTenscTB MO HactosmieMmy JoroBopy. s AGOHEHTOB Bech Y4eT MOTPEOJIIEMBIX YCIYr M KOHTPOIb
OCYIICCTBIICHHLIX aTexei BEACTCsAC ITOMOIIIBIO aBTOMaTHE}HpOBaHHOﬁ CUCTCMbI yU€Ta O6’beMa 1 CTOUMOCTH
okazaHHBIX Ycnyr Onepatopa. ExxenHeBHO u exxemMecsdHO AOGOHEHTY aBTOMAaTH3UPOBaHO B JImaHOM KaOuHeTe
MOXeET OBITh COPMHUPOBAHA WUTOTrOBas WHpOpMaLUs 00 00beMe M CTOMMOCTU MPEAOCTaBICHHBIX YCIyT, a
TAKX€E 3a4MCIICHUS U criucanusic JIMEBOro cuera IEHEKHbIX CPEACTB 3a MPOLIEAIINI TEHb UIIK MECHLL.

5.6. OnepaTop yuuThIBaeT BCrO HHPOPMAIINIO 0 TOTPEOIIEHHBIX YCIyTrax U miarexax Ha Jlumesom cuere
AbonenTa. JlanHble JInneBoro cuera sSBIAIOTCS OECCIIOPHBIM OCHOBAHUEM ISl IPOBENEHHS B3aUMOPACUETOB.
Oneparop TpeAOCTaBISIET BO3MOXKHOCTb, a AOOHEHT 00si3aH CBOECBPEMEHHO CIIEUTh 32 COCTOSIHUEM
JIunesoro cyera.

5.7. CTOpOHBI NIPUIIUTK K COTJIAIICHHIO, YTO MPOUEHTH B cooTBEeTCTBUHU €0 cT.317.1. 'K PO (3akoHHBIE
IpOLEHTHI) 1o J{oroBopy, He HAUHUCIIAIOTCSI.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnoHEHHE WM HEHaJJIekKallee UCIONHeHne 00s3aTenbeTB 1o JJoroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTH B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOATEIbCTBOM Poccuiickoiit deneparu.

6.2. OnepaTop He HECET OTBETCTBEHHOCTH 3a IIE€PEPBIBBI B OKa3aHUM YCIYT, CHIDKEHHE KadecTBa
OKa3bIBaEMbIX Y CIIYT W/WIIM OKa3aHUe Y CIyr HE B IOJTHOM 00beMe, BOSHUKIIHE:

6.2.1. o mpUYMHE MPUOCTAHOBKH PabOTHI MPOrpaMMHOIO OOeCHedeHus: W/UIu O0OpYIOBaHHUS IPH
OOHApyXEHUH CYIIECTBEHHBIX HEHUCHPABHOCTEH, oOmMOOK M cOOeB, a TaKkke B LEJAX MPOBEACHUS
npopUIAKTHYECKHX Pa0OT M TPEAOTBpAILEHUS CIy4YaeB HECAHKIIMOHWPOBAHHOTO JIOCTYMA, TPH YCIOBUH
yBenomiieHns: AOOHEHTa O MPOBeAECHUH Takux pador. OnepaTop HE HECET OTBETCTBEHHOCTHU 3a IPEPHIBAHUS
CBSI3M, BO3HMKIIME B CBA3M C MpOBeIeHHEM paboT, HEOOXOAMMBIX MAJISi BOCCTAHOBJIECHUS, MNOAJEPXKaHUS
paboTOCTIOCOOHOCTH 1 Pa3BUTHS CETH, IIPH YCIOBUH M3BEIIEHUS] AOOHEHTA.

6.2.2. mo mnpuumHam, He 3aBUcsmM oT OmnepaTopa, B TOM 4HCJIE BBI3BAaHHBIM COOSIMH B
3NIEKTPONUTAaHUHU, cOOSMH B PabOTe MPOrpaMMHOI0 OOecredeHHss WM O00OpyIOBaHUS, HE NPUHAICKALINX
Oneparopy U He HAXOJSIIUXCS TOJI €T0 YIpaBlIeHHEM;

6.2.3. Mo BUHE W/WIM WHWIMATHBE TPETHUX JIHI, Y4aCTHE KOTOPBIX B OKa3aHUH YCIYT SIBISIETCS
HEOOXOIUMBIM II0 CMBICIY OKa3blBAEMBIX YCIYI M TNPH NPEKPAIIEHHUH YYacTHS KOTOPBIX MPOAOIKEHUE
okazanusi OnepaTropoM COOTBETCTBYIOIIMX Y cIyr AOOHEHTY CTAHOBHUTCSI HEPAaBOMEPHBIM /WM TEXHUYECKU
HEBO3MOXKHBIM.

6.2.4. mo npuuMHaM, BO3HHUKIIUM BCIIEICTBHE HecOOMoAeHNs] AOOHEHTOM MHCTPYKLHA 10 YCTaHOBKE
W/WIIM HACTPOHKE MPOrpaMMHOT0 obectieueHust I00 3a KOH(IUKT mporpaMMHoro obecrnedenus: OnepaTopac
MPOrpaMMHBIM oOecrieueHneM AOOHEHTa BCIICJACTBHE HECOOJIOACHUS perjaMeHTHPOBaHHBIX OnepaTopoM
TpeOOBaHMIA K POTPaMMHOMY 00eCIIeUEHHIO.

6.2.5. BcreAcTBHE HEHCIPAaBHOCTH ToW dYacTh AOOHEHTCKOW JmHMM (WM aOOHEHTCKOH
pacrpenenTuTeIbHON CUCTEMBI), KOTOpask HaXOIUTCs B IIOMeIeHuN AOOHEHTA.

6.3. Omeparop He HeceT OTBETCTBEHHOCTH 3a COJIepKaHWEe WHPOPMAIUH, Iepe/laBacMOi WU
nojy4aeMoir AGOHEHTOM B CBSI3U C IPEAOCTABICHUEM eMy Y CIIYT.

6.4. Oneparop He HECET OTBETCTBEHHOCTH 3a JIIOObIC MMOHECEHHbIE AGOHEHTOM, WM TPETHUM JIUIIOM
YOBITKH M YIYIIEHHYIO BBITO/Y, CBSI3aHHYIO C MOJb30BaHHEM AOOHEHTOM YCIIyramu, B TOM YHCIIE B CIydae
BO3/CHCTBUSA KOMIIBIOTEPHBIX BHPYCOB WM IIOCTYIUICHHMS craMa. AOOHEHT o00s3aH CaMOCTOSTEIbHO
NpeANpPUHAMATH BCE HEOOXOIUMBIE NEHCTBUS Il aHTUBUPYCHOH 3all[UThI U 3aIIUTHI OT ClIama.

6.5. Oneparop He HECEeT OTBETCTBEHHOCTD 3a MPSIMOM MJIM KOCBEHHBIH yIepO, MPUUUHEHHbBIH AOOHEHTYB
pe3yibTaTe MCIHOJIb30BAHUS WIM HEBO3MOXHOCTH IOJIb30BaHUS YCIyraMu WM IOHECEHHBIN B pe3yibpTare



ommOOoK, MepepsIBOB B padore, ynaneHus (aiinos, nedekros, 3a1epkek B padoTe WM Iepefade JaHHBIX,
U3MeHeHNs QyHKIUH U IPYTUX MPUYUH.

6.6. OnmepaTop He HECET OTBETCTBEHHOCTh 3a (YHKUHMOHHPOBAHHUE M JOCTYMHOCTb OTAEIBHBIX
CETMEHTOB ceTh MHTepHeT.

6.7. OnepaTop He HECET OTBETCTBEHHOCTh 32 OTCYTCTBHE y4EéTa aBaHCOBOTO IuiaTexka AOOHEHTa Ha
JluueBoM cueTe B ciydyae HE MOCTYIUICHHS AaHHOTO TUIaTeXa Ha pacueTHbIM cyer Omeparopa, a Takxke B
Clydae HEBEPHOI'O MM HEMOJIHOTO yKa3aH!sl HeOOXOAUMBIX ISl yUeTa miaTexa JaHHbBIX.

6.8. AGOHEHT HeceT CaMOCTOSATENbHYIO OTBETCTBEHHOCTH 3a BCE NEWCTBHMS M /WM BBICKA3bIBaHMS,
COBEpILICHHBIC TOCPEICTBOM IMOJB30BaHUS YCIyramMu, a TakXKe 3a WX IOCIEACTBUS B COOTBETCTBHUH C
JeHCTBYIOIIMM 3aKoHOAaTebcTBOM PD. B ciydae Hapymenust AGoneHntom ycnoswuii orosopa u [Ipunoxenuit
K Hemy, OmepaTop BIpaBe NPUOCTAHOBUTH OKa3aHUE YcCIayr. AOOHEHT [Uid BO30OHOBICHHS YCIyI BIIpaBe
o0paTtuthbes ¢ 3asBieHneM K OrnepaTopy, B KOTOPOM J0JDKHA COJEPKAThCsl HH(OpMaIys 0 IPUHATHIX Mepax Mo
YCTpPaHEHHIO AOMYIICHHBIX HAPYLICHUH M TapaHTUM 10 HEAOMYIICHUIO TaKWMX HapylIeHHH B JajbHEHIIEM.
Bozo6noBnerne Ycimyr mpow3BOOWTCS B TedeHHWe 24 (IBaAlaTd YeThIpeX) YacoB C MOMEHTAa yCTpaHEHHS
HapylWeHUd WM, 1o ycMorpeHuto OnepaTtopa, IpH IIOJYYEHHH MUCBMEHHOIO 3asBieHUs oT AOoHeHTa. B
ciyyae ycTpaHeHHss AOOHEHTOM HapyiieHuil JloroBopa, CBS3aHHBIX C HECBOCBPEMEHHOW WIIM HEMOJIHOM
omitaroi Ycmyr Omepatopa (oTpunarenshbeiid Oamanc JlumeBoro cuera AOoHeHTa) — oka3zaHHA Y CIyT
aBTOMAaTHYECKH BO30OHOBIISIETCS! IPU MTOCTYIUICHUH ACHEXXHBIX CpeAcTB Ha JIuieBoil cuer AGOHEHTa B o0beMe
JOCTaTOYHOM JJIsI OTIIATHI BCeX 3aKa3aHHBIX AOOHEHTOM Y CIIyT.

6.9. AOOHEHT HeceT CaMOCTOSTENFHYI0 OTBETCTBEHHOCTh 32 COXPaHHOCTh M 3allUTy CBOEH
nHpopMaruu  (BKIIO4Yast AyTeHTH(UKAIMOHHBIE JaHHBIE), CBOEro MPOTPaMMHOTO W  allapaTHOTO
obecrnedeHus Py MCIIONIb30BaHuU UM Y ciryr Onieparopa.

6.10. AGoHEeHT HecET OTBETCTBEHHOCTH 3a coOuoaeHue ycnoBuit Jlorosopa u Ilpunoxennii k Hemy. B
cinyyae HapymeHus IIpaBun pabotel B certn, OmepaTop BIpaBe NPHOCTAHOBUTH OKa3aHUE Y CIYT.
Bo3oOHoBneHHe oOKa3aHHs YCIOyr OCYLIECTBISIETCSI Ha OCHOBAaHMM NHCBMEHHOIO 3asiBieHUs AOOHEHTa,
cogepkamniero uHpopMmanuio o6 AOoneHte, dakte Hapymenus [IpaBuia W rapaHTHU HEIOMYIICHHUS TaKHX
HapymeHud B OynymeM. B ciydae He MOCTYIJICHMS! TaKOTO 3asBICHHsI B TEUEHHUE IIECTH MECAIEB IOCIe
NPUOCTaHOBJIEHUS OKazaHus Yciyr, OnepaTop BIpaBe PacTOPTHYTH HACTOSIIUIN JAOTOBOP B OAHOCTOPOHHEM
HOPSIIKE.

6.11. AGOHEHT IMOJIHOCTBIO OTBETCTBEHEH 3a COXPAaHHOCTh CBOMX HACTPOEK I JOCTyINa K YciIyram
Omneparopa, a Takxe 3a J0ble, B TOM YHCJIe HECAHKIIMOHUPOBAaHHbBIC IEHCTBUS TPETHUX JIUL], UMEBILHE MECTO
IIPY MCIIOJIb30BAHUM AYTEHTU(UKALIMOHHBIX JaHHBIX AOOHEHTA, a TAKXKE MOCIEICTBHUS TAKUX ICHCTBUIL.

6.12. Tlpu mnonp3oBaHuM Yciayramd AOOHEHTy 3ampeniaercsi 0e3 COOTBETCTBYIOIIMX IPABOBBIX
OCHOBaHHWH HCIOJIL30BATh PE3YJIbTAThl WHTEIUIEKTYILHOW JESTEIbHOCTH U MPUPAaBHEHHBIC K HUM CPE/ICTBA
WHIMBUAYaIU3all1, KOTOPBIM IPENOCTaBIIIETCS NpaBoBas OXpaHa, JIOOBIMU crocob0aMu, B T.4. IIyTEM
KOTIIMPOBAHUsI, PACIpPOCTPAHEHHS, Pa3MEIICHUS Ha JIIEKTPOHHBIX HOCHTEISIX C BO3MOKHOCTBIO JIOCTYIIA
TPETHUX JIUI], IepeIavy IO JIMHUSAM CBS3H, HH()OPMAIIMOHHBIM CETSIM, B T.4. B (haiiI0O0OMEHHBIX CETSIX.

6.13. AGOHEHT HeceT OTBETCTBEHHOCTh nepen OmnepaTopoM 3a HapyIIEHHE NpaBH SKCIUTyaTalud
MOJIL30BATENECKOTO (OKOHEUHOT0) 000py1oBanus U (W) AOGOHEHTCKOTO TepMUHAIIA.

6.14. 3a HapyleHHe CPOKOB OILIATHI OKa3aHHBIX Yciuyr OnepaTop UMeeT IpaBo B3bICKaTh ¢ AOOHEHTa
HEYCTOHKY B pa3Mepe 1% CTOMMOCTH BceX MOAKIIIOYEHHBIX PaHee M HEOIUIAYEHHBIX Y CIIYT 3a KaXKIbIH AeHb
IIPOCPOYKH, HO He Oosiee CyMMBI MOIeXkallel omiare.

6.15. CtopoHBl 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM TIIOJIHOE€ HEHCIIONHEHUE
0053aTeNbCTB M0 HacTosmeMy JloroBopy, €ciii OHO BBI3BAHO 0OCTOSTENHCTBAMH HETIPEOAOIMMON CHIIBI, B TOM
yHcie: CTUXUMHBIMU OeACTBUSAMM (3EMJICTPSICEHUS, HABOJHEHUS M T.I.), HOXKapaMmu, OOCTOSTENbCTBAMHU
OOIIIECTBEHHOW JKM3HM (BOGHHBIE JEHCTBUS, KpymHOMAacmTaOHbIe 3a0acTOBKM, SIUAEMHHW, aBapuHu Ha
SHEPrOCHAOKAIOIINX TPEIIPUATHAX, WHXKEHEPHBIX CETSAX W KOMMYHHKAIUAX), MPUHATHEM HOPMATHBHBIX
aKTOB OpraHaMu T'OCYAAapCTBEHHOM BJIACTH M MECTHOI'O CaMOYINpPAaBJCHHSA, MPEMSATCTBYIOLINX HCIOIHEHUIO
oOs3aTenscTB 1O JloroBopy, mNpUHATHE peEUIEHWH oOmuM coOpaHueM COOCTBEHHHUKOB MOMEILECHHN
MHOTOKBapTHUPHBIX JKWJIBIX JOMOB WM pemeHud Ymnpasmmomux opranmsammii (YK, TCXKX wu gap.),
SKCIUTYyaTUPYIOLINX JKUIOH (OHA, IPSAMO WIM KOCBEHHO 3alpellarolluX yKa3aHHbIe B HactosimeMm JloroBope
BUJBI JESITEIBHOCTH WIH NPEMNSITCTBYIONINE BBIOTHEHUIO 0043aTeNbCTB 10 HacTosmeMmy lorosopy u T.4.. O
HACTYIJICHUH, XapaKTepe M IMPeKpalleHNH BhIIEYKa3aHHBIX 00CTOATENsCTB CTOPOHBI HHYOPMHUPYIOT APYT
Jpyra B TedeHue 5 (TsTi) pabourx JTHEH ¢ MOMEHTA WX HACTYIUICHHS MITU MTPEKPaIllCHHS.

7. CPOK JEMCTBHUS JOT'OBOPA, OCHOBAHMUS EI'O TIPEKPAIIIEHUSA

7.1. JloroBOp 3aKJII0YAETCS HAa HEOMPEASIEHHBIA CPOK M BCTYIAET B CHIIY C MOMEHTA €T0 3aKIIOUCHUS
AOOHEHTOM B COOTBETCTBHH C 1.3 HacTosmero /loropopa (akienTa JOroBopa) u JSHCTBYET 0 MOMEHTa €To
pacTop>KeHusl.

7.2. AOGOHEHT BIpaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aThCS OT MCIIOJIHEHUs HacTosiiero Jlorosopa,
MyTeM HaIlpaBJICHUS MUChbMEHHOTO yBepomiieHus Ormeparopy He MeHee, yem 3a 10 paboumx mHed 10



pacTop>xeHus Hacrosuiero /loroBopa, pu yCIOBUM IOTalIeHUs] BCeX 3al0/DKeHHOCTe! nepen OnepaTtopom, a
OmepaTop obecrieunBaeT oTKiIIOUeHHEe AOGoHeHTa B TeueHnn 10 paboumx AHEH, HAYMHAS C AThI PETUCTPAIHH
MUCbMEHHOTO YBeIOMJICHHS! OT AGOHEHTa 00 OTHOCTOPOHHEM OTKa3e OT MCIOJIHEHHS HacTosero Jlorosopa.

7.3. Pacropkenue JloroBopa SBISIETCS OJHOBPEMEHHO pPAacTOp)KEHHEM Bcex [IpHIIOKeHHMIH,
HononHuTenbHbIX coryiamieHui Kk JloroBopy ¥ OCHOBaHUEM AJI IPEKPALLICHUS IPEAOCTABICHUS BCeX Y CIIYT.

7.4. Omeparop BmOpaBe OTKa3aThCsl OT HMCIOJHEHHS OO0S3aTENbCTB MO HacTosmeMy JloroBopy, He
BO3MeIlasl IPH 3TOM YOBITKH, KOTOpbIE MOT'YT BOBHUKHYTh B CBSI3H C IIpeKpatieHneM JJoroBopa, B cIeaylonInx
CITyvasix:

7.4.1. Heommmatel AGoHeHToM Ycmyr B TedeHHe 6 (mecTw) MmecsieB (T.e. B ciydae, eciam bamaHc
JluneBoro cyera Ha MPOTSLKEHNH 6 (LIeCTH) MecsIeB ObLI HYJIEBOW, OTPULATEIbHBIH WM HEAOCTATOYHBIA IS
OTUIaTHl Y CIIyT);

7.4.2. Okazanre YcIyr MOXET cO3/laTh Yrpo3y 0e30macHOCTH W 00OPOHOCIIOCOOHOCTH TOCYAapCTBa,
3I0POBBIO ¥ OE30MACHOCTH JIFOACH;

7.4.3. llpemocraBneHue YcCIyr HEBO3MOXHO BBHIY KaKHX-THOO TEXHHYECKHUX, (UIUUECKUX,
TONOrpa)uyecKux MIM HHBIX ECTECTBEHHBIX IPEISTCTBUI M T.I., a TaKXKe B clydae OOCTOSTENbCTB
HETMPEOA0NUMON CHJIBI;

7.4.4. AGOHEHT MCHONB3yeT YCIyrd IUIsl KaKUX-THOO HEe3aKOHHBIX IIeled, WM K€ MoNydaeT YCIIyrd
CBSI31 HE3aKOHHBIM CIIOCOOOM;

7.4.5. B ciiydae npekparmienus y AOOHEHTa TpaBa BIAJCHUS U TOJB30BaHUS TTOMEIICHHEM, B KOTOPOM
OKa3bIBalOTCS YCIIyru, Hactosmui JloroBop mpekpamaercs ¢ AaThl moxydeHus: OnepaTtopoM yBEIOMIIEHUS O
JaHHOM (akte. AOOHEHT 00s13aH OCYIIECTBUTD OIUIATy BCeX YCIyr, OKa3aHHBIX OnepaTopoM IO HACTOSILEMY
HoroBopy, nmo matel mosmydeHus OmneparopoM NPeryCMOTPEHHOI'O HACTOSIIMM ITYHKTOM YBEIOMIICHUS
AOoHeHTa,;

7.4.6. B ogpyrux choy4asx, TpelyCMOTPEHHBIX HacTosmuM JloroBopom, [IpunoxeHusmu,
JonoaHUTENbHBIMU COTJIAIICHUSIMH U JEHCTBYIOLIUM 3aKOHOAATENbCTBOM PO.

B mo6oMm cinydae AGoHeHT 00s3aH oriatuth OmepaTopy Bce MOMYYCHHBIE 10 MOMEHTA PacTOPKEHUsI
HoroBopa Ycmyru.

7.5. Ilpu pacropxkernn Hacrosmero JloroBopa Bce AyTeHTH(WKANMOHHBIE MaHHBIE AOOHEHTa
YIAISIOTCS.

7.6. Pactopxenne JloroBopa He ocBoOoxaaeT CTOPOHBI OT OTBETCTBEHHOCTU 33 HEHUCIIOIHEHHUE W/WITU
HEeHaJyIexallee ucroiHenue Jlorosopa.

7.7. Hactosmuii JloroBop OTMEHSET BC€ MpPEIbIAYIIHME AOTOBOPEHHOCTH MO COOTBETCTBYIOLIEMY
npeamety Mexay CTopoHamMu, TUCbMEHHBIE W/WITH YCTHBIE, €CITH TaKOBBIE ObLTH JOCTUTHYTHI paHee.

8. YPEI'YJIMPOBAHHUE CIIOPOB
8.1. CriopHBIe BONPOCHI, BO3HHMKAIOIIUE NPH HCIOIHEHWH Hacrosuiero /loroBopa, pemarorcs myTéM
NpOBeIeHHS TIEPEroOBOPOB WK HarnpasiieHnss CTOPOHaMU MPEeTeH3Mi B MUCEMEHHOH (opme.

8.2. B cnydyae HEHCIIONHEHHS WJIM HEHAIJICXKAIIEro HCIIONHEHUS 005M3aTeNbCTB MO OKa3aHWIO Y CIIyT
AOGOHEHT MOXKET 00paTUThCA C MMCbMEHHOU npeTeH3ueit B Oduckl o0cmyxuBanus AOOHEHTOB.

8.3. IpereH3un mo Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHUHM YCIyT, HECBOEBPEMEHHBIM WIIH
HEHA/UIeXKAIINM HCIIOJHEHHEM O00s3aTeNIbCTB, BBITEKAIONIMX W3 HAcTOAIEro JloroBopa, MpeabsBISIOTCS B
TedyeHne 6 (IecTH) MecsALeB CO THS OKa3aHus Yciyr JIMOo OTKasza B MX OKa3aHUH. [Ipu 3TOM K mpeTeH3uu
JIOJDKHBI TIPUJIAraThesi Bce HeOOXOAUMBIE ISl pACCMOTPEHHS MTPETEH3HMH 0 CYIIECTBY IOKYMEHTHI, B KOTOPBIX
JIOJDKHBI OBITh YKa3aHbl CBEJICHHS O HEHCIIOJHEHWH WM HEHAJUIeXAIleM HCIOJIHEHUH O0S3aTeNbCTB T10
HacrosieMy JloroBopy, a B cilyyae MpeIbsBICHUS IPETEH3UU O BO3MEILEHHH yuiepba — o ¢akTe u pazmepe
MPUYIUHEHHOTO yIepoa.

8.4. Ilperen3un paccmatpuBarorcss OmnepaTtopoM B cpok He Oonee 60 (mectupecsiTH) OHEH C IaThI
pEruCTpanuy MpeTeH3MH.

8.5. B cny4yae He JOCTHIXKEHHUsSI COTJIACHUS TIyTEM IIEPETOBOPOB U TOCHE COONIOJICHHS MPETEH3UOHHOTO
NOpsIZIKa pa3pelieHus cropa, CIophl paszpemarTrcs B cyaeOHoM ydactke Ne 14 IlepBopeueHckoro paiioHa r.
BnaguBocroka, 160 B [lepBopedeHckom paiiloHHOM cyne T. BiannBoctoka.

9. MIPOYHE YCJOBUSA

9.1. AOoneHT mpeaocTarisger npaBo OnepaTopy MPOU3BOIUTL B JOME IO aApecy €ro MOAKIIOYCHHUS
clenyrolye paboThl: yCTaHABIMBATh OOOPYAOBaHWUE, MOHTHPOBATH KaOENbHBIE TPAacChl Ha OOIIEOMOBOM
UMYIIECTBE U APYTUE paObOThI, HEOOXOAUMBIE IS TIpeocTaBieHus Y cryr OnepaTopoM.

9.2. AOGOHEHT BhIpa)kaeT CBOE COIIacue Ha 00paboTKy, B TOM YHCJIE aBTOMAaTU3WPOBAaHHYIO, U MEpeiady
ITepcoHanbHBIX TaHHBIX B IENISIX WX UCIOJIB30BaHHUSA B MHTEpecax AOOHEHTa Mpu okazaHuu AOOHEHTY Yciyr
TEXHHUYECKOW moznep:Kku. [lepcoHanbHbIe NaHHBIE XpaHATCS M oOpabareiBatoTcss OneparopoM B TMOPSIKE,
npexycMoTpeHHOM llomoskennem 06 00paboTke mepcoHambHBIX AaHHBIX ([Ipunoxenue Ne3) B TeueHme BCEro
cpoka peiictBust JloroBopa W B TeYeHHE HOPMATHUBHBIX CpPOKOB, IPEAYCMOTPEHHBIX IEHCTBYIOIINM



3aKOHOJIATEIECTBOM TI0CIIE €T0 PACTOPKCHUSI.

9.3. B cinyuae m3Menenus peksusuto Onepartopa, OmnepaTop yBemomisieT 00 3ToM AOOHEHTa MyTeM
pasMelieHus COOTBETCTBYIOIIETO coobmieHus Ha caiite Vladlink.ru u B Oducax obcnykuBanus AGOHEHTOB.

9.4. [loroBop cocTaBieH B OJHOM 3K3eMIULIpe W omyOnukoBaH Ha caiite vladlink.ru. Ha ocnoBanumu
MUCBMEHHOTO 3asiBlicHUs1 AGoHeHTa Ornepatop 00s3yeTcs BhIAATh 3aBEPEHHYIO KOIHIO HacTosIero Jloropopan
teuenue 10 (mecaTn) KaJeHIApHBIX THEH ¢ MOMEHTA PETUCTPAINH 3asaBIcHUS AOOHEHTA.

9.5. O0uIre mpoume yciaoBus:

9.5.1. KayecTBO 00CITY>KUBaHUS B CETH Mepenadd JaHHbx Omneparopa onpenensercsl B COOTBETCTBUU C
JICHCTBYIONIUMH HOPMATHBHBIMH JOKyMEHTaMHU OTpaciiu «CBs3by;

9.5.2. M3BenieHus, NpeTeH3UH, 3apoCkl U Apyrue o(QUIMaIbHbIC MaTEpUAIbl TIepeaaroTcs AOOHEHTOM
Omneparopy B MHCbMEHHOM (hOpMe, €CITH UHOE HE MPEyCMOTPEHO HACTOSIIUM J[oroBOpOM.

9.6. OcoObie ycnoBus Ui AOOHEHTOB, YCIYTH KOTOPBIM MPEIOCTABIISIOTCS B MHOTOKBAPTHUPHBIX
JIOMax C UCMOJb30BaHMEM OOIIEr0 NMYIIeCTBAa COOCTBEHHUKOB MHOTOKBAPTUPHOTO A0Ma:

9.6.1. AGoneHT o0si3yercs B Teuenme 20 (mBaaumatv) paboumx JOHEH C MOMEHTA 3aKIFOYCHUS
HacTosmero JloroBopa obecmeunts Ormeparopy BO3MOXKHOCTH HCIIONIB30BaHUS OOMIETO WMYIIECTBa
COOCTBEHHUKOB TIOMECIICHUN B MHOTOKBAPTUPHOM JIOME, PACIOJIOKCHHOM 10 aApecy MOJIKIIOUCHHUS
AOOHEHTa, B LIEJSIX 3KCILTyaTallui CPEJICTB CBSA3U U COOPYKEHUH CBSI3M M OKa3aHUS YCIIYT CBS3H.

9.6.2. B paMKkax BBHIIIOTHEHHUSI CBOUX 0053aTENbCTB 1O HacTosmeMy JJorosopy Omneparop obecriednBaeT
OKCIUTyaTallHI0O BCEX TEXHHUYECKMX CPEICTB, C IOMOIIBI0 KOTOPBIX IOJB30BATEIBLCKOE O00PYIOBaHUE
MOJKJIFOUEHO K Y3JIy CBSI3M CETH Iepelaull TaHHBIX, B TOM YHCIIe TEXHUYECKUX CPEICTB, SBISIOMINXCS 00IINM
HUMYIIECTBOM COOCTBEHHHKOB ITOMELICHUII B MHOTOKBapTHPHOM JIoMe. AOOHEHT, B CBOIO O4Yepellb, B OJTHOM
pasMepe OIIauMBaeT CTOMMOCTD IIPEJOCTABICHHS B IOJIb30BaHNE a0OHEHTCKOHN JIMHUM, a TAK)KE UHBIX YCIIYT
CBSI3H, MPEILYCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM W MpEeNoCTaBIIEMBIX €My ¢ TOMOIIbIO YKa3aHHBIX BBIIIE
TEXHHUYECKUX CPEJICTB.

9.7. HeoTbemiieMoii yacTbto HacTosmiero JloroBopa siBisitoTes cieaytomue [punoxenus:

9.7.1. Tlpunoxenne Ne 1 «brank-3aka3 Ha OKa3aHUE YCIYT CBS3H»;
9.7.2. Tlpunoxenne Ne 2 «IIpaBuina oka3zaHUs yCIIyT CBSI3U ;
9.7.3. Tlpunoxenue Ne 3 «[lonoxenne 06 06pabOTKe U 3aIUTE TTEPCOHATBHBIX JaHHBIX AOOHEHTOBY
9.7.4. Tlpunoxenne Ne 4 «AKT npreMa-Tiepeadny
9.7.5. Ilpunoxenne Ne 5 «llyGmmuHast odepra Mo HCMONB30BAaHUIO MOOWIBHOTO TPUIOKECHHS -
«JInunsbiii kabuneT BragmnHi»
9.10.PexBusutsl Oneparopa:

HNIT Kpusen Cepreii CepreeBnd

WHH 253908829500

OI'PHUII 317253600014055

Hata noctanoBku Ha yuet 02.03.2017

IOp. agpec: 690106, ITpumopckuii kpai, T. Bnagusoctok, yn. HepunHckas,

I. 23, xB. 16.

ITouToBsrit anpec: 690002, Ilpumopckuii kpaii, T. Bnaausoctok, Oxeanckuit np-1, . 125A
P/cuer 40802810120090001778

K/cuer 30101810800000000770 B dunuane Xadbaporckuit AO "Annda 6anka" BIK 040813770
Tenedon: 8(423) 2-302-100

Anpec anektpornoit moutsl: vladlink@vladlink.ru
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