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OU3NYECKUM JIMLIAM
1.001mue noso:xkeHust
1.1. Cdhepa oeiicmeusn u pezynuposanue
1.1.1. IIpaBmwma oxazanust ycmyr cBsizu UII Kpusernn C.C. dusnyeckum nmmam (B JajgbHEHIIeM

nmenyrorcs «lIpaBunay) paspaboTaHsl B COOTBETCTBUH C | paskjanckuM Kosiekcom PO, denepanbHBIM 3aKOHOM
«O cBsA3W», HUHBIM JIEUCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit denepaniuu W PErylIupyrOT
B3aMMOOTHOIIIEHUSI Mexay AOoHeHTOM M OmneparopoM NpU OKAa3aHHHU YCIYT CBS3H, NMPEAYCMOTPECHHBIX
JloroBopom.

1.1.2. Hacrosimue IlpaBuma SBISIIOTCS NPWIOKEHUEM W HEOThemsieMoll dacThio Jloromopa,
pa3MerieHsl Ha caiite OnepaTopa, a Takke B IICHTpaX Mpojax u o0ciyxuBanus Oneparopa U MecTax paboThI
cAOOHEHTaMH.

1.1.3. ITonp3oBanne Ycmyramum Omnepatopa o3HadaeT Oe3yclioBHOE coriacue AOOHEHTa C
Hacrosimmmy [IpaBunamu.
1.1.4. Ecnu otnensHbIM cornamenreM CTOPOH yCTaHOBIIEHBI MHbIE YCIOBHS MPEAOCTABIECHUS Y CIIYT,

4eM Te, KOTOpble NPEeIyCMOTPEHBl HAcTOSMMMHU [IpaBuiaMu, TPUMEHSIOTCS NpaBHiIa OTACIBEHOTO
COTJIaLICHHUS.

1.15. Ycenyru npenoctapistores OnepaTopoM B cooTBeTcTBIH ¢ DeaepanbHbM 3aKk0HOM «O CBSA3ZNY,
[lpaBuinaMu oka3aHUS YCIOyT CBSI3M M Ha OCHOBAHUM JIMICH3WH Ha MPETOCTAaBICHHE COOTBETCTBYIOIIETO
BHJIa YCIYT CBSI3H, HA OCHOBaHWU J[oroBopa, 3aKkmodaeMoro Mexy Omneparopom 1 AGOHEHTOM.

1.1.6. Yceyru okaseiBatorcst OnepaTopoM AGOHEHTY MPU HAJTMYUH TEXHUUECKOW BO3MOKHOCTH.

1.2. Honamusn u onpedenenusn

Hns ueneit Hacrosamux [IpaBui UCnoNb3yOTCS CIEAYIOIINE TOHATUS U OIIPEIEIICHHUS:

«ADOHEHT» - (QH3HUYEeCcKOe JIHIO, TONb30BaTeNh YCIYraMU CBS3H, C KOTOPBIM 3aKJIIOYCH JIOTOBOP 00
OKa3aHMU YCIIYT CBSI3H.

«AOOHEeHTCKoOe ycTpoiicTBO» («O00pynoBaHMe») - HaXOAsIIeecss B 3aKOHHOM BiajeHnu AOOHEHTa
TEXHUYECKOEe CPEJICTBO, BKIIIOUAs pOorpaMMHOe obectieueHre, odecrneynBaroiiee AOGOHEHTY IOCTYI K Y clyraM
MOCPEICTBOM IOJKIIOUEHHS JaHHOTO ycTpoicTBa (06opynoBanus) k Ceru cBsizu Omnepartopa.

«/loroBop 00 okazanuu ycayr cBs3u («Jlorosop») myOmmdnbIi oroBOop-odepTa Ha OKa3aHUE YCIYT
CBSI3H, 3aKJIIOYEHHBIN Mexay OnepatopoM U AOOHEHTOM, B COOTBETCTBHU ¢ KOTOPbIM Orieparop 00si3yercs
OKa3bpIBaTh AGOHEHTY Yciyru, a AGOHEHT 00s13yeTcs MPUHUMATh U OIJIa4KBaTh OKa3bIBaeMble eMy Y CITyTH.

«/lomo/IHUTeIbHOE COTJIalleHue) - SBISIONIeecs] HeOTheMIIEMOH YacThio Jlorosopa yio6oe u Kaxxaoe
JIOTIOJTHUTENBHOE COTJIallleHHe, B COOTBETCTBUU C KOTOPHIM CTOPOHBI BHOCST M3MEHEHUS U JOMOJHEHHS B
Horosop.

«JInyHblii KaOuHeT» - cucrtema, obecreunBaiomas AOOHEHTY AOCTYN K MHTEPaKTHBHOM cpene, AJs
yAajeHHoro ynpasieHus Y ciyramu OnepaTopa, KoTopasi COAEP)KUT CTaTUCTHYECKYI0 HHpOopMaLuio 00 o0beMe
MOJIyUYEHHBIX YCIyr W TeKymeMm cocrosHuu Jluneroro cuera. Kpome Ttoro, depe3 JIuuHblii kaOuHET
OCYILECTBISIIOTCS: O(hOpMIIEHHE BHECEHUSI U3MEHEHUI B ITapaMeTphl 3aKa3aHHbIX AOOHEHTOM Y CIyT, OTKa3 OT
HHUX, cMeHa Tapuda, ocylecTBICHUE MOMNOJHEHHUS cueTa, NpuodpeTeHne 00OpYJOBAaHHUS U MPOrPAMMHOIO
obecrieyeHus, a TaKkKe pa3MelleHne CIelUalibHBIX YBeaomieHuin Oneparopa B ajgpec AGOHEHTa.

«JIuneBo# cyeT» - 3amycCh B aBTOMAaTH3MPOBAHHOM cucTeMe pacueToB Oreparopa, ciyKamas s
ydeTa o0beMa OKa3aHHBIX YCIYT, MOCTYIJICHHWS M PACXOIOBAHUS JCHEKHBIX CPEIICTB, BHECEHHBIX B CUET
OIUIATHI Y CIIYT.

«Omepatop» - IOpuanueckoe IUI0 MO JOrOBOPY

«PacyeTHBIH Mepuoa» - IEPHUOJ TPOJOHKUTENHHOCTHIO B OJJMH KAJICHAAPHBIA MECSII, B KOTOPOM OBIITH
OKa3aHbl COOTBETCTBYIOIIHE Y CIIYTH.

«IIpaBuaa» - HACTOAUIMM MTOKYMEHT, a TaK)Ke TNPWIOKEHHUS, JONOJHEHHWS W W3MEHEHHS K HEMY,
ABIIAIOILMECS HEOThEMIIEMON YacThio Jloroeopa.

«IIpaBuiia okazanusi ycayr cBsism» — [IpaBuna okazaHus ycnyr TeneOHHOW CBS3M, YTBEPKIEHBI
INocranornenuem IlpaBurenserBa PO Ne 1342 or 09.12.2014r., [IpaBuia okasaHus yCIIyr CBSI3M 110 Iiepeaaye
IaHHBIX, yTBepxkaAeHHbIe [loctanoBnenuem IlpaBurenscta PO Ne 2606 ot 31.12.2021r., IIpaBuna oxazanus
TeJIEMaTHYECKUX YCIyT CBsI3H, yTBep:kaAeHHbIe [loctanoBnennem Ilpasurenscta PO Ne 2607 ot 31.12.2021r.,
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[IpaBuia okasaHus yCIIyT CBS3H AJIS LieJEH TEIEBU3MOHHOTO BeIaHUA U (MJIN) PaAHOBEILaHNs, YTBEP)KICHHBIC
ITocranosnenuem IlpaButenscrBa PO Ne 785 ot 22.12.2006 1.

«CTopoHbl» - AboHeHT u OnepaTop, yIIoOMHIHAEMBIE COBMECTHO.

«Cetpb cBs3u Omnepatopa» («CeThb CBA3M») — TEXHOJOTMYECKas CHCTEMaA, BKIIOYANONAs B cebs
CpeAcTBa W JIMHUM CBSI3M, HEOOXOIWMBIE Ui OKa3aHus AOOHEHTaM YCIyr CBS3HM Ha OCHOBAaHUHU
COOTBETCTBYIOIINX JTHLICH3HUH.

«Tapud» - nena, no KOTOPoH MPOUCXOAUT pacyeT 3a OKa3aHHYI0 Y ciyry Mexay CTopoHamH.

«Tapudublii nuan» - COBOKYITHOCTh IIGHOBBIX YCIOBHH, Ha KOTOphIXx Omeparop mpeamaraer
TMI0JIb30BAThCS OAHOM WM HECKOJIBKUMH YCIyTaMU CBSI3U.

«Yeayra» - Kaxnas W3 yCIOyr CBsI3M, OKa3biBaeMbIX Oneparopom AOOHEHTY COTJIacHO YCIOBHUSIM
JoroBopa.

Yeayra «BugeokoHTpPoIb» — ycnyra nepeaadu, 00padOTKH U XpaHEeHHUs BUEO U ayIuo JaHHBIX ¢ IP-
kamep AOoHeHTa Ha obopyzaoBanuu Omepartopa.

Yeayra «OocayxuBanue cucteMbl «JloMogon»» — yciayra Mo TEXHHYECKOMY OOCITY)KHBaHUIO H
PEMOHTY OMO(OHHOT0 000PYIOBaHMSI, YCTAHOBJIEHHOTO B MHOTOKBAPTHPHOM JIOME.

Ba3oBasi cTouMoCTh yCJayru / MOANUCKH - CTOUMOCTh YCIYT'H COTJIAaCHO, AeHCTBYIomuX Tapudgos
Omnepatopa, pa3MeIleHHbIX Ha HHTepHeT-caiite Oneparopa mo axpecy: vladlink.ru. 6e3 cKumok u aKiuii

Hoanucka «YMHbIH 10M0OQOH» - TOCTYHI K pa3feny «YMHBIA TOMOGOH» B MPHIOKEHUN BrammHK,
JUTs yripaBieHus: cuctemMoit lomooH.

IHoanmucka — 1oMoNHUTENBHAS yCIIyTa, HAMMEHOBAaHUE U OMMCAaHNE KOTOPOH YKa3aHO Ha MHTEPHET-caiTe
Omnepatopa 1o azapecy: Vladlink.ru.

Yeayra «Tenedonnas cBsa3b nocpeacrsoM VHTepHeT-coequHeHus» — yciyra TeaeoHHOH cBs3H
yepes ceTh Nepeaayn JaHHbIX.

Yeayra «MectHasi Tejedonnas cBsazb» (najee «MTC») — COBOKYMHOCTh JEHUCTBUI omeparopa
CBSI3U, CETH MECTHOH TenedoHHO# cBsi3M M0 (POPMUPOBAHMIO AOOHEHTCKOW JIMHUHM U TOJKIIOUCHHIO C €€
MIOMOIIBIO MTOJIE30BATEILCKOTO (OKOHEYHOT0) 000PYIOBAHUS K Y31y CBSI3U CETH MECTHOMU TeJae(OHHOM CBsI3U C
HENBI0 00ecieYeHns IpeocTaBiIeHnsS AOOHEHTY YCIyT Tene(pOHHON CBS3H.

CTOpOHBI HCIONB3YIOT NPUBEAEHHBIE B AAHHOW CTaTbhe IOHSTHS M ONpPENENICHHS IPU TOJIKOBaHUU
Hacrosmux IIpasun u Jlorosopa.

1.3. Hopsoox 3akarouenus Ilyonuunozo 00z206opa-ohepmol Ha OKa3auue ycaye Cea3U MeHCOy
Abonenmom u Onepamopom co ecemu ez2o Ilpunoscenuamu, pazmeuwennvimu Hna caiime Onepamopa no
aopecy vladlink.ru.

Horosop Mmexay AOoHenToM u OrnepaTopoM SIBISIETCS MyOJMYHBIM JOTOBOPOM U 3aKIIIOYAETCsl CO
CTOPOHBI AGOHEHTA ITyTEM €ro aKIeNTa, TO eCTh MOJIHOTo U 6e30roBopoyHoro (1. 1. cr. 438 'K PD) npunstus
ycnoBuit JloroBopa u Bcex ero lpunoxenwnii (1. 1. ct. 433, . 3 c1. 438 'K P®), sBisromuxcst HEOThEMIIEMO
yacTeio [loroBopa, myTeM BbINOJIHEHHS AOOHEHTOM JIIOOOTO W3 HIKENEPEUHCICHHBIX KOHKIIIOAECHTHBIX
JICHCTBHMN:

- moanucanuss A6oHentoM bnanka-3akasa (Ilpunoxenune Nel x JloroBopy) B ABYX 3K3eMIUIIpax, OIWH
13 KOTOpHIX nepeaaercst Oneparopy, a Ipyroi - ocraercss y AGOHEHTa U OIIaThl Y CIIyT;

- cMeHbl TapudHOro miana 4epe3 JIMuHbIA KaOMHET M OIUIATHl Ycayr (MOCTYIUICHHE IJlaTeXed Ha
JlunieBoii cuer AOGOHEHTa), OCJIe TOTO Kak ObLIa OMyOJIMKOBaHa HOBast Bepcust [loroBopa, B TOM 4YHCIIe, KOTa
Mmexay AGoneHToM n OnepaTopoM 3aKiIIOUYEH JOTOBOP B MHUCEMEHHON (opMe (Ha OyMaKHOM HOCHTEIE);

- peructpanuu AOGonenta B cetu Omeparopa, B COOTBETCTBHU C HacTosmuMmu llpaBmiamu u
0COOEHHOCTSIMU TPEIOCTaBICHHs Y CIIYT B cy4ae moAnucanus biiank-3akasa B 2JIeKTPOHHOM BHJIE.

bnank-3aka3 Moxxer ObITh HoAmHcaH AOOHEHTOM JHOO COOCTBEHHOPYYHO M JIMYHO IIepenaH
Omneparopy, 100 clenyoOmyM crnocoOoM: TMocie MOATBEPKACHUS TEXHUYECKOH BO3MOXKHOCTH,
MPeOCTaBIICHNsT 3aKa3aHHbIX AOoHeHTOM Yciyr, OnepaTop OTHpaBisieT Mo HoMepy TenedoHa AOOHEHTa,
yka3aHHOMY AGOHEHTOM B 3asiBKe Ha nojkitoueHue yciyr cBsizu, CMC/PUSH co cepuikoii Ha brank-3akas,
AOOHEHT IIpH Tepexo/ie MO CChUIKE MOoyvaeT 3amogHeHHb brnank-3aka3 k Jlorosopy, HOAMNUCHIBAaET €ro U
CKaH-KOIIHMIO TOIIMCAHHOTO CO CBOEH cTOpoHb! brank-3akasa k JloroBopy (B ¢opmare «pdf») mampasmiser
Omneparopy 1o 3eKTpoHHOM mouTe Ha axpec help@vladlink.ru. C momenTa monydenns OmepatopoM CKaH-
Konuu moxanucaHHoro AGoHentoM bnank-3akaza u / mnn  cooOmeHuss AOOHEHTOM YHHKaJbHOTO KOZa,
HanpaBineHHoro Omeparopom AOoHeHTY Ha Homep Tenedona, JloroBop cumTaercssi axIeNnTOBaHHBIM
AOGOHEHTOM.

2. Onucanme ycJayr 4 0cO0eHHOCTH MX MPeI0CTaBJIeHUsI
|.OcHOBHBIE yCayrHl
2.1. Yeayea «lllupokononocuwtii 0ocmyn k cemu Hnmepnemy
2.1.1. Oneparop npenocrasisier AGoHeHty Ycnyry «lllupokononocuslii goctym k cetu MHTEpHET» C
ucnoan3oBaHueM texnosioruu Ethernet, nanee no Texcty «ITI».
2.1.2. Tonkimouenwue 1o TexHoyoruu nocryna Ethernet monpasymeBaer noakimoderue Kk Ycmyre « LTy

2


file:///C:/Users/Юрист/Desktop/Владлинк/vladlink.ru
file:///C:/Users/Юрист/Desktop/Владлинк/vladlink.ru
http://vladlink.ru/
mailto:help@vladlink.ru

no Butoi nape UTP 5 kateropuu € pazsemamu RJ-45 ¢ ucnons3oBaHneM 00BIYHOM CETEBOH KapThl (BCTPOSHHOM
WM YCTaHOBJICHHOH B cicTeMHOM Onoke) unu WiFi poyrepa c paspemom RJ-45 B kauectBe WAN mopra.

CkopocTh JocTyma K CEeTH IIepeladyd JaHHBIX C MHCIOJIb30BAaHHEM IIOCTOSHHOIO COEOUHEHHS II0
texuonoruu Ethernet — mo 1000 M6/c u 3aBucuT ot BeiOpanHoro A6onernrom Tapudroro miana. CkopocTu
ABJISIFOTCS MAKCUMaJbHBIMUA B CETH Iepedayn naHHbIX Omeparopa. IIpu sToM asi KaXIOro KOHKPETHOTO
Tapuda ycraHaBIMBaIOTCS MHAMBHIYaJbHbIE CKOPOCTH JIOCTYNA K CETH Iepelauyd JaHHBIX B IpEAenax
nokasareneil. CKOpocTb OOMEHa NaHHBIMU 3aBHCHUT OT HCIIOJIb3YEMOTO IIPOTOKOJa OOMEHAa AAHHBIMH U OT
COCTOSIHUSI DJIEMEHTOB CETHU TEpeadd JaHHBIX, HodToMy OmepaTop He rapaHTUPyEeTHEM3MEHHOCTh CKOPOCTH
oOMeHa JaHHBIMH Ha OPraHM3yeMOM KaHalleé B TE€UEHHE BCEero mepuojna mpenoctasieHus Yciayru «LIITI»
AOGoHeHTYy.

2.1.3. CxopocTh Aoctyna K HH(pOpMallMOHHEIM pecypcaM (B T.4. B ceTd MHTepHET), HaXoasmuMcs BHE
ceTu nepenaun AaHHeIX Omeparopa He periTaMeHTHPYeTCsI.

2.1.4. Oneparop obecriedrBaeT COOTBETCTBHE KAUECTBEHHBIX IMOKa3aTelie Y CIyr CBSI3U CTaHIapTaM U
TEXHUYECKUM HOpPMaM, YCTAHOBJICHHBIM YIIOJHOMOYEHHBIMH TOCYIapCTBEHHBIMH opranamu Poccuiickoit
®enepalvy U yCIOBUAMM JUIEH3UI, B TOM YMCIE PYKOBOIAIINUM AoKyMeHTaM MuHcBsizu P®: P/1.45.129-
2000 «Tenemarudeckue ciyx0Ob» (YTBepxaeH [Ipukazom MunucrepctBa Poccuiickoit deaepanuu o cBszu
n nHpopmaruzanuu N 175 ot 23.07.2001). Ycmyru cBs3m, npepoctaBiseMble AOOHEHTaM, OTBEYalOT BCEM
TpeOOBaHUIM, TIPEABSIBISIEMBIM JICHCTBYIOIINM 3aKOHOAAaTENbCTBOM Poccuiickoit @enepanun K aHATOTHYHBIM
yCIyTaM.

2.15. Yenyra «IIITJI» oxa3piBaeTcs mo azapecy, ykazaHHoMmy AOoHeHToM B bnank-3akase
(ITpusnoxxerne Ne 1 x JloroBopy).

2.1.6. Ins monyuyenns Ycmyru «I1J» AGoneHTy BbImensercs oawH muHammdeckuit IP-agpec (6e3
JIOTIOJTHUTENBHOM OIUIATHI).

2.1.7. Ucnonb3yeMblit mpoTokou nepeaayn nanusix — TCP/IP.

2.1.8. Ins npenocrasnenust Yeunyru «IIT/I» komnbrorep AGOHEHTa NOKEH OBITh HCIPaBEH, UMETh
MOJTHOE CTaHJApTHOE MPOrpaMMHOE obOecrieueHHe, WCHPABHYIO YCTaHOBIICHHYIO ONEPAIlMOHHYIO CHUCTEMY,
000pyIOBaH COOTBETCTBYIONINM TeXHONIOTHH moakoderns Y cnyru «IUITJ]» aboneHTCKUM 000pyIOBaHHEM:
CETEBOM KapToOil MpH MOJKIIIOYEHHU M0 TeXHOJoruu faoctyna Ethernet. AGonenTckoe obopynoBaHrue AGOHEHT
MOYKET TPHOOPECTH CaMOCTOSTEIbHO B COOTBETCTBHHM CO CIIMCKOM PEKOMEHAYEMOTOo O0OpYAOBaHUS,
pasmenieHHoro Ha caite Omnepartopa, wiau 3aka3arb y Omneparopa Ha YCIOBHUSAX IPEIOCTaBICHHUS B
COOCTBEHHOCTb.

2.1.9. TIporpammuoe obecneuenue (I10) mnst mocryna k Yenyre «ITJ]» HacTpanBaercst AGOHEHTOM
CaMOCTOSTENTbHO. AGOHEHT 00s3aH CIIEUTH 3a 3AIMUIICHHOCTHIO U aKTYaJIbHOCTBIO MCIIONIB3yeMOro B paboTte
I10, cBoeBpemeHHO TpoM3BOAWUTH OOHOBIeHHE Bepcuil 110 mmm BHOCHMTH M3MEHEHHs] B KOH(UTypamud B
COOTBETCTBHM C YyKa3aHMsAMH M TpeOOBaHUAMH, MyOnuKyembIMH paspadoTumkamu [10 w/mmm ciyxO6amu
6e3onacHocTu MHTEpHET, cobmonath «[IpaBuna moseneHus B cetu UHTEpHET.

2.1.10. B mensx HenomyILIeHMs] HECAHKIMOHUPOBAaHHOTO foctymna K Yeiyre «LIIT» Tpersumu aunamu
Omneparop pekoMeHIyeT AGOHEHTY €KEMECSIYHO MEHSTh apojb Ha TOCTYII K Hell.

2.1.11. Onepatop HUMeeT TMpaBO OCYIICCTBIATh JIUCTAHIIMOHHYIO TPOBEPKY (CKaHMPOBAHUE)
00opynoBaHMs (CETEBbIX cepBUCOB) AOOHEHTA C 1IEbI0 IIPOBEPKH COOTBETCTBUS YCIOBUSM OKa3aHUS YCIYTH
OpefocTaBleHnss JocTyna K cern VHrepHeT. VYKas3aHHash TNpOBEpKa MOXKET OCYLIECTBIAThCA 0Oe3
npeBapUTEIBHOrO coryiachss AOOHEeHTa. YKazaHHas MPOBEpKa HE JO0JDKHA MPUBOIUTH K YHHUTOKEHHUIO HIIH
OnmokrpoBaHUIO WHPOpMau AOOHEHTa, OJIOKHMPOBAHUIO PabOTHI 000pynOBaHUsS (CepBUCOB)AOOHEHTa WU
CYLIECTBEHHO CHIKATh €ro paboTOCHOCOOHOCTD, a TAKXKE HE JOJDKHA NPUBOIUTH K HAPYIIEHHIO TpeOOBaHUI
KOH(UICHIINATBHOCTH.

2.1.12.Omepatop HeceT OTBETCTBEHHOCTh 3a PabOTOCIOCOOHOCTH OOOPYAOBaHMWS, KaHAJIOB W JIMHUH
CBSI3U 110 BBOJA B momenieHne AOoHeHTa. COXpaHHOCTh U pabOTOCIIOCOOHOCTH 000pYIOBaHUs, KaHAJIOB U
JIMHUH CBS3M B oMeneHnH AOoHeHTa o0ecrieunBaeT AOOHEHT.

2.1.13. Texnuueckoe onucaHue U MOPsI0K npenocrapiaenus Ycayru « LTI

Onucanue Ycayau «ILTI/»

[locrosiHHOE coeaMHEHNE TPEAOCTaBIsIET COO0H HEKOMMYTHPYEMOE KPYTIIOCYTOYHOE MOJKIIOUEHHE K
ceTH mepenayn JanHeix Oneparopa ¢ BO3MOXXHOCTBIO JIOCTyMa Mo MpoTokony I[P k WHpOpManuoHHBIM
pecypcam U CTaHAapTHBIM CEpBUCAM KOMITBIOTEPHBIX CeTel ¢ KOMITbIoTepa AGOHEHTA.

[MocrosiHHOE coefMHEHME TpeOyeT OpraHM3alli OTIENFHOrO KaHaja Iepejadd JIaHHBIX J0 MecTa
pacrionoxenus: komnbiorepa AGoneHTa. Criocod opraHu3aluy KOHKPETHOTO KaHaja ONpenessieTcs, UCXOIsl
3 TpedyeMpix mapamerpoB Ycmyru «LIT/», agpeca okoHYaHWS KaHajla W TEXHHYECKUX BO3MOXKHOCTEH
Omneparopa o JAHHOMY ajpecy. Vcrionb3yemplit a0OHEHTCKUI uHTephelic -
Ethernet/FastEthernet/GigabitEthernet (10/100Base-T/1000Base-T), nporokon — TCP/IP.

- Hopadok opzanusayuu nocmoannozo coeounenus (npedocmaenenus Ycuyu «IITT»)

AGoHEeHT opopmisieT 3anpoc (3asBICHNE) HA BO3MOXKHOCTh OpraHU3alMU TOCTOSIHHOTO COeIMHEHUS, B
KOTOPOM YKa3bIBAFOTCSI:

a) ®UO Abonenra;



0) TOUHBI azmpec, Mo KOTOpoMy AOGOHEHTY HEOOXOIUM KaHall CBSI3H;

B) KOHTaKTHBIE JIMIA CO CTOPOHBI AGOHEHTa (TIpH HEOOXOJUMOCTH);

T') KOHTaKTHEIHA TenedoH, e-mail.

BelIsicHEeHNE TEXHIYECKON BO3MOKHOCTH:

a) OnepaTop B cpoK, He mpeBblmaromuii 30 qHel ¢ JaThl MOXyYeHHs 3ampoca (3asBICHUS) BBISICHSET
HaJIM4Me TEXHUIECKOH BO3MOKHOCTH M COOOIIACT O e HATMUYUKI/OTCYTCTBUU AOOHEHTY;

0) B cimydae Hajw4usi TEXHHYECKOW Bo3MokHOCTH Oreparop coobmaer AOGOHEHTY CTOMMOCTh U
TE€XHUYECKUE U/WIN OpPraHU3alMOHHbIC TOAPOOHOCTH BAPHAHTOB MOJKIIOYCHHUS.

B cnyuae cornacus AGoHeHTa Ha nojkiroueHue Kk Ycnyre « LIy, Onepatop opopmisier biank-3akas
(ITpunoxenne Ne 1 x JJorosopy) Ha moxakimoderne AdoneHnTta. OnepaTop BHOCHT B brank-3aka3 macrmopTHbIe
JaHHble W BbIOpaHHBIH AOoHeHTOM Tapudupii mman. llpu sTomM aBTOMaTmuecku GopMupyeTcs,
cooTBeTCTBYIOIMH HOMep JoroBopa n Homep JlumeBoro cyera, a Tak:Ke JOTUH/MAPOb st BXoAa B JIMuHBII
KaOHHET.

AGOHEHT MOXKET CAMOCTOSITEJIBHO IPOBEPUTH HAIMUNE TEXHUIECKOM BO3MOXKHOCTH U O(POPMUTH 3aBKY
Ha MoJKJIroueHue Ha caire vladlink.ru (mpu HaaMYMKM TEXHUYECKONH BO3ZMOKHOCTH).

Omneparop NpoBOAUT HEOOXOIUMBIE PA0OTHI IO OPTaHU3ALNHU TOCTOSTHHOTO COEIMHEHNUS B COOTBETCTBUU
¢ JloroBopoM Ha oka3aHME YCIIyT CBSI3H.

ITo mroram mpoBenerHus padbot AdoneHToM M OrepaTopoM MOJDKEH OBITh MoANHCcaH biank-3aka3, AKT
NPEIOCTaBICHUS JOCTYIA K CETH CBS3H, AKT MpueMa-fiepeaayn, rapaHTUHHBIN TaJoH Ha 00opyaoBaHue (TIpH
HEOOXOAMMOCTH).

VYciyra perucTpupyercss M CTaHOBUTCS AKTHUBHOHM, a JloroBop cuMTaeTcs 3aKIOYEHHBIM C JaThl
nonnucanus A6onenToM biank-3akaza, AkTa mpegocTaBiIeHHs JOCTYTA K CETH CBsI3U, AKT ITpUeMa-Tiepeiayn,
rapaHTHUHHOTO TaJoHa Ha 00opynoBaHue (Ipyu HEOOXOAUMOCTH).

2.1.14. Tlopsaaok perucTpanuu O0palieHHd M YCTPaHEHHS NMEePEePbHIBOB M CJIYy4YaeB YXyAIIeHHSA
KayecTBa:

a) B cJIydae mepepbiBa CBS3H JIM0O yXyAIICHHUS KauecTBa CBI3M AOOHEHT (MJIH IpeACTaBUTE b AOOHECHTA)
He3aMeNINTENEHO coobmmaer 06 3toM B Cmyx0y TexHmdecko mommepkku Ormeparopa mo TenedoHy
yKasaHHOMy Ha caifre vladlink.ru

0) AGoHeHT coobmraet Homep JlumeBoro cueTa 1/ Wi afpec MpeoCTaBIeHUs Y CIIyT, KPaTKOE OTMCaHue
npooieMsr, @O nuiia, COOOUUBIIETO O HEUCIIPABHOCTH U KOHTAKTHBIN Telle(hOH;

B) BpeMsI BOSHUKHOBEHHSI HEHCIPABHOCTH (IIepephiBa B MIPEIOCTABICHUH YCIYT CBSI3U) UCUUCISACTCA C
MOMEHTa Noxy4eHust OnepaTopoMm 3asBKHU O HEHCIPABHOCTH;

T') CPOK HCIIOTHEHHSI PEMOHTHBIX Pa0oT MO 3assBKaM AOOHEHTOB, HE UMEIOIIIUM OTHOIICHUS K aBapHHHBIM
CUTyallUssM M TUIAHOBBIM pa0oTaM, cocTaBisieT 48 4acoB ¢ MOMEHTa TOCTYIUICHHS 3asBKA B CIYKOy
TeXHUYEeCKOU noaaepxku Oneparopa.

2.1.15. KayectBo okazanus Ycayru «LTTT»
CKOpOCTB JI0CTYyTIa K CeTU Tepeaun JaHHbx Oneparopa ¢ UCTIOJIb30BaHHEM ITOCTOSIHHOTO COCJIMHEHHUS: - 110
texaonoruu Ethernet — mo 1000 M6/c B 3aBucumMocTH OT BIOpaHHOTO AGoHeHTOM TapudHOTO MmaHa;

CkopocTb ocTyna K HHpOpMaMOHHBIM pecypcaM (B T.4. MHTepHeT), HaXOASLIMMCS BHE CETH Iiepeladun
nanHbeIx Onieparopa — He perjaMeHTHpYeTCs (He YyCTaHABIUBACTCS).

Iotepu IP - makeToB pa3zmepa 100 Gaiit 10 1nir03a u cepeepon Onepartopa — He 6osee 10%.

CkopocTb AocTyna K MHPOPMAIIMOHHBIM pecypcaM (B T.4. MHTepHeT), Ipu UCIOIb30BaHUH TEXHOJIOTHU
0ecIpoBOJHOTO JOCTYyNa, MOXET OTIWYaTbcs OT 3asBieHHOM B TapudHoMm miaHe W HE TapaHTHPYETCS
OrnepaTopom.

CkopocTh JocTyma K WHPOPMALMOHHBIM pecypcam (B T.4. VHTepHeT) He periiameHtupyercst (He
YCTaHaBJIMBAETCS), B CIIy4asiX HCHOIb30BAHMS IPOMEKYTOUHBIX YCTPONCTB, 32 UCKITIOUCHUEM HCIIOIb30BAHUS
000pyIOBaHMS U BEPCHIA €ro HAcTpOoeK (KOHQUTYypanuii) peKoMEeHJ0BaHHbBIX Ha caiite Oneparopa.

2.2. Ycayea «Humepaxmuenoe menesudenuey (0anee no mexcmy - «MTBy»)

2.2.1. Omneparop okazeiBaeT AGoHeHTy Ycnyry «UTB» ¢ mpuMeHeHneM KaHana nepejadd JaHHBIX 110
texHosornu Ethernet myrem mnpenocraBieHust AOOHEHTY JOCTyna K KOHTEHTY W HH(pOPMAIMOHHBIM
WHTEPAKTUBHBIM MPUIIOKEHHSIM COTIIaCHO BEIOpaHHOMY AOGoHeHTOM TapudHOMY IIaTy ¥ COOTBETCTBYIOIIUM
tapudam, NpuBeJIeHHBIM Ha caiite OnepaTopa.

2.2.2. st ucnons3oBanus Ycnyru « UTB» HeoOxoaumo Hanndue y AGOHEHTa JII000ro TeJIeBU30pa,
cepruduuupoBanHoro Pocrectom ans npuMmeHeHus Ha Tepputopun Poccuiickoit  ®epepaunu U
YKOMIUIEKTOBAHHOTO CBOOOJNHBIM pazbeMoM Tthmna «Trombnan», «Ckapt», «S-Video» wmmu «HDMI». He
MPOM3BOAMTCS MOJAKIIIOUEHHE aODOHEHTCKOT0 JIeK0JIepa K TesIeBu30py AOOHEHTA C HCIOIb30BaHUEM aHTEHHOTO
paspema Tumna «BY». TeneBu3op IOKEH NPUHUMATh TEJIEBU3MOHHBIE curHanbl B (opmare PAL. Jns
BOCTIPOHM3BEACHNS 3BYKOBOT'O COINPOBOXKICHHUS B CTEPEO PEKUME TEJIEBH30P JODKEH HMETh IMOAJEPKKY
BOCIIPOM3BEJICHHSI IBYX 3BYKOBBIX KaHAJIOB (MUHUMYM JIBa JTUHAMHUKA).

2.2.3. Tenekanansl npoctymHel i npocmorpa Ha IIK, Smart-tenesuzope u s060M MOOHIBHOM
ycTpoiictBe. s mpocMoTpa TB-KaHAJOB Ha TeNeBH30pe HeoOxommmo mpuobpectn y Omeparopa TB-
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MIPUCTABKY.

2.2.4. Oxazanne Ycnyru «MTB» na IIK, mnaHmeTHOM KOMITbIOTEpe JIMOO MOOMIBHOM YCTPOMCTBE
ocymectisiercs: OnepaTopoM ¢ NPUMEHEHHWEM KaHajla repeJadyd JaHHbIX 1o TexHojoruu Ethernet myrtem
npenocraBieHus] AOOHEHTY JOCTyIa K TeleKaHajaM M MH()OPMAMOHHBIM MHTEPAKTUBHBIM MPUIOKCHUSIM
corJiacHO BeIOpaHHOro A6onenToM TapudHOro riaHa ¥ cOOTBeTCTBYIOMNM Tapudam, npruBeAeHHBIM Ha caiTe
OrmepaTopa.

2.2.5. [lepeyeHp TeNeBU3NOHHBIX KAHAJIOB, BXOAAMINX B TapuHbIe IIIaHbL, a TAaKXKe IepedeHb (PUIbMOB,
NporpaMM M HMHBIX ayAHOBH3YallbHBIX MpOW3BEINeHHH ykazaH Ha caiite Omeparopa. Omeparop BOpaBe B
OJTHOCTOPOHHEM TMOPSAKE W3MEHHTh TEPEYCHb TEJICBU3MOHHBIX KaHAIOB, (UIBMOB, MPOrpaMM M HHBIX
ayIMOBU3YyaJIbHBIX MIPOU3BEICHNH, YKa3aHHBIX Ha caiite Oneparopa mo aapecy http://vladlink.ru/tv/cable.php u
B Oducax oOcmyxuBanus AOoHeHTOB.2.2.6. Ycmyra «MTB» moxer ObITh TpemocTaBieHa AOOHEHTY,
ABJSIIOIEMYCsl  monb3oBatesieM Ycnyru «lllmpokomonocHoro pmoctyma K cetd MHTepHeT», KoTopas
oka3biBaeTca A6oHeHTy OnepaTopoM, WIHOAHOBPEMEHHO C HEll.

2.2.7. B ciydae mepepblBOB, CHWIKCHHUSI CKOPOCTH HIIM TIpeKpaiieHus y AOOHEHTa JOCTyna K CeTH
Hntepuer, npenocrasisemoro Oneparopom, o npuianHe HapyuieHus: A6oneHToM HOpM DenepanbHOTO 3aKOHa
«O cBs3M», MpaBHUJ OKa3aHUS yCIyr CBs3H, JloroBopa o0 OKa3zaHMM YCIYT CBSI3H, 3aKIIOYCHHOTO MEXKIY
Ab6onentom u Omeparopom, OmepaTrop He HECET OTBETCTBEHHOCTH 32 COOTBETCTBYIOIIWE IE€PEPHIBHI B
OKa3aHWH, HEKAYECTBEHHOE OKa3aHNE WM HEBO3MOKHOCTB OKa3aHus Y ciayru « 1 TBy.

2.2.8. Tapu¢Hble UIaHBI HAa YCITYTH, TPEAOCTaBIIIeMbIe B paMKax MakeTHoro npeanoxenns (Tapudnoro
TUIaHa), MOTYT OTAMYATHCS MpH npeAocTaBnennn Ycinyru « ITB» ornensHo.

Croumocts Ycnyru «UUTB» 6e3 Yenyru «lllupokomnonocHsiid moctym K cetd MHTepHET» (a Takke B
citydasi foOpOBOIBHOM U IPUHYIUTENbHOM O10kupoBkH Y ciyrH «1LI1/») Tapuduiupyercs cormacHo 6a30BbIM
Tapudam Ha Yceayry «IHTepaKTHBHOE TEJICBUICHUEY.

2.2.9. AGoHeHT 00s3yeTcs He JOMyCKaTh M HE pa3pemiarb TPEeThUM JIHIaM HWCIIONb30BaHHE Y CIyTH
«TB» B mensx ee myOIMYHOrO MOKa3a, T.€. JI0OOro MOKa3a WIN Hepeladyy ¢ IOMOIIBIO JFOOBIX TEXHUYECKUX
CpEICTB 3a IpenenaMu nomemnieHus: AOGOHeHTa. AOOHEHT He BIIPAaBE PETPAHCIMPOBATH, BOCIPOU3BOIUTH
(xomupoBaTh) WM WHBIM 00pa30M HCIONB30BaTh TEIEBU3WOHHBIC MPOrPaMMbl M HHBIC ayTHOBU3YyalibHBIC
MPOM3BENICHHS, 332 HWCKIIOYCHUEM OCYIICCTBICHUS YKA3aHHBIX ACUCTBHN HCKIIOYUTENBHO YIS JTMYHOTO
HCIIOJIb30BaHMUSL.

2.2.10. Omeparop He HECET OTBETCTBEHHOCTh 3a COJCPXKAHHE W JIOCTOBEPHOCTh MPEAOCTABISICMOMN
UHQOpMaIUK, U3MCHEHHE PAacICaHusl WIH TpephbIBaHUE MOKa3a TEX WU WHBIX TEJIEKaHAJIOB, 32 OTCYTCTBHUE
WIA TIONyYeHHE HEKauyeCTBEHHOI'O TEJEBU3HMOHHOTO CUTHala oOT IpaBooOjazaTeneil TeJeKaHajoB,
MIPEICTaBIIeMbIX AOOHEHTY.

2.2.11. Omeparop HeceT OTBETCTBEHHOCTH 32 pabOTOCIOCOOHOCTH 000pYIOBaHUs, KaHAJIOB M JHHUHN
CBsI3H 70 BBOJA B momerieHue AGoHeHTa. COXpaHHOCTh W PabOTOCTIOCOOHOCTH OOOPYIOBaHMWS, KaHAOB U
JIMHUH CBS3M B oMeneHnH AOoHeHTa o0ecrieunBaeT AOOHEHT.

2.2.12. Abonenty agoctynssl [loanucku k yenyre UTB. Crnucok, HanmenoBanue u onmcanue [loanucox
pa3mMeraercsi Ha wuHTepHeT-caiite Omepatopa mno azpecy: Vladlink.ru. Tloaxmodenue IToanucku(ok)
MHULMUpYyeTcs: AGOHEHTOM yepe3 npwiokeHue Biammmuk, JInunelii kaOuHeT, Ipu JTUYHOM OOpAIIEHUH K
Oneparopy. Ortkmouenue [loanucku(ok) MOXKeT OBITH OCYIIECTBICHO AOOHEHTOM uepe3 MPUIIOKCHHE
Brnannmunk, JInaHblit kaOWHET WU NIpH JIMYHOM  oOpanieHun k Oneparopy.

2.3.Ycnyea «Kabenvnoe menesuoenuey (0anee no mexcmy — «KTBy)

2.3.1. Ycmyra «KTB» npenocraBiser AOOHEHTY AOCTYH K CeTH KabenbHOro Tenesuaenus Oneparopa,
a IMEHHO, J0CTaBKa CUTHAaJIa O0IIEPOCCUIICKUX TEIEBU3MOHHBIX IPOrPaMM U PETHOHAIBHBIX FOCY1apCTBEHHBIX
TEJIEBU3UOHHBIX TIPOTPaMM  JIO TOJb30BAaTENLCKOTO OKOHEYHOTO (AOOHEHTCKOro) 000pyJqoBaHUS B
COOTBETCTBHH C YCIOBHUSMH 3aKJIIOUEHHBIX IOTOBOPOB € MPaBo00IagaTeIsiMy TeJIEKaHAIOB.

2.3.2. B pamkax Ycayru «KTB» Oneparopom ocymiectsisieTcs noctaBka TB-KoHTeHTa (TeleKaHaIoB)
110 AGOHEHTCKOT0 YCTpOcTBa (TENEBU3NOHHOTO MPUEMHHNKA), IPUHAAIEKaero AOOHeHTy.

2.3.3. Ycmyra «KTB» oxasbiBaeTcs Ha OCHOBaHMM 3akioueHHOro JloroBopa ¢ OmnepatopoM H
OIJIauyuBaeTcsl Mo cooTBercTBytouieMy Tapudy. Yemyru «KTB» okasbiBaloTCS Ha OCHOBAaHWMHM BBIIAHHOM
Omneparopy JHWIEH3WH, B COOTBETCTBUM C TEXHHYECKHMMH Bo3MokHOCTsiMH ceth KTB Omepatopa,
HOPMATUBHBIMH MPABOBLIMHU JOKYMEHTaMH (heiepalibHOro OpraHa MCIIOMHUTENEHON BIACTH B O0JIACTH CBSI3H,
YCIOBHUSIMH NIPHEMA CUTHAJIOB MMPOrPaMM Ha3€MHOT'0 U CITyTHUKOBOT'O 3()UPHOTO BEILaHMS.

2.3.4. lloakmiouenue oOopynoBaHusi AOOHeHTa K ceTH KaOenbHoro teneBuieHus Omneparopa
MIPOM3BOANTCS TIPH YCIIOBUH HAIMYHUS TEXHUUECKON BO3MOKHOCTH npeaocTasieHus Y ciayru «KTBy (mamuune
B 37aHUH ceTH kabensHoro TB), ncnons3yemoit Onepatopom s okazanust Yciyra «KTBy.

2.3.5. [Ina nmonp3oBanus Ycnyroit «kKTB» Heobxoaumo AGoHEeHTCKOe 000pya0BaHHE (TeIEBU3UOHHBIN
NpUEMHHK) obecrieurBarolice MpueM TeJeBU3MOHHOTOCHTHaNa B auana3one 47.5-862 MI'1 6e3 mporryckos,
cucrema tBerHoctH PAL-SEKAM, crammapter 3Byka D/K-B/G — g MoHO(DOHMYECKOTO 3BYKOBOTO
COIPOBOXICHUS U PEXXHUM «A2» - IS CTEPEO.

2.3.6. B ceru xabenpHoro TteneBuaeHus Orneparopa TPaHCIMPYIOTCS aHAJOTOBbIE TEJEKaHAJbl H
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dpoBbie TenaekaHaibl. HpopMalms o coctaBe TenekaHaioB pasmemniaercs o aapecy Vladlink.ru u B Ogucax
oOcyxuBaHust AOGOHEHTOB.

2.3.7. Tlpenocrapnenue Ycuayru «KTB» ¢ 3asBlIeHHBIM KOJIMYECTBOM KaHajoB Mo TapudHOMY ILIaHy,
BBIOpaHHOMY AOOHEHTOM, BO3MOKHO Ha TejeBHM3opax C mommepkkoi HyperBand wmu Full Range (mosmbrit
JMana3oH 4acToT) TIoHepa. B ciaydae moaaepkku Apyrux BapHaHTOB TIOHepa npenoctasienue Ycmyru «KTB»
OnepaTtopoM HE TAPAaHTHPYETCS B IIOJTHOM O0OBEME.

2.3.8. OmepaTop HE HeECEeT OTBETCTBEHHOCTh 3a COJIEPIKAHHUE M JIOCTOBEPHOCTH MPEAOCTaBISIEMOM
MHQOpMaIUK, U3MEHEHHE PacIiCaHus WIKM NpephIBaHUE MOKa3a TeX WM MHBIX TEJIEKaHAJIOB, 32 OTCYTCTBHUE
WIA TIONyYeHHE HEeKaueCTBEHHOIO TEJeBH3MOHHOTO CHUTHalma OT TpaBooOjagaTeneil TeJeKaHajoB,
MpEICTaBIIeMbIX AOOHEHTY.

2.3.9. Ycnyra «KTB» mMoxeT ObITh mpegocTaBieHa AOOHEHTY, SIBISIOMIEMYCS ITOJIb30BaTeIeM Y CIIyTH
«upoxkomonocHblii moctyn K cetn VHTepHeT», KoTopas okasbiBaercsi AOoneHTy OrmepatopoM, HIH
OJTHOBPEMEHHO C HEH.

2.3.10. TapuHble m1aHbl HA YCIYTH, IPEIOCTABIIEMbIC B paMKax nakeTHoro npemioxenus (Tapuduoro
IUIaHa), MOTYT OTJIHYAThCS MpH npeaoctasieHun Ycnyru «KTBy oTaensbHo.

Croumocts Yeryru «KTBy» 6e3 Yemyru «lllupokononocHsiid goctyn K cet VHTepHeT» (a Takke B
ciydae 10OpPOBOJIBHON M MPUHYAWUTENHHON OJOKHPOBKM) Tapuduuupyercst coriacHo 6a3oBbiM Tapudam Ha
Yenyry «KabenbHoe TelIeBUICHUCY.

2.3.11. AGoHeHT 00s3yeTcsi He JOMYyCKAaTh W HE pa3peliaTh TPEThUM JIMIAM HCIOIb30BaHUE Y CIYTH
«KTB» B mensix ee myOmMYHOrO IMOKasza, T.e. JIOOOTO MOKa3a WM Mepefayd C IOMOINBI0 JHOOBIX
TEXHUYECKUX CPEJICTB 3a MpenenaMu momemieHuss AOoHeHTa. AOOHEHT HE BIpaBe pPETPaHCIUPOBATH,
BOCHPOU3BOJNUTE (KOMMPOBATh) WM HWHBIM OOpa3oM HCIIOIB30BAaTh TEIEBU3MOHHBIE NPOTPaMMBl M HHBIC
ayMOBH3YyaJbHBIC TIPOU3BEIICHNUS, 38 NCKIIIOYEHHEM OCYIIECTBICHHS yYKa3aHHBIX JCHCTBUH HCKIIOYNTEIBHO
JJIA JIMYHOT'O UCITOJIb30BaHM .

2.3.12. Ycnyra «KTB» He MoxkeT OBITh NPHOCTAHOBICHA MO 3asBICHHI0O AOOHEHTa, TMOCKOIBKY
TEXHOJIOTHSI MOAKIIoUeHNsT AOOHEHTa He TO3BOJSET MPOTPAMMHO YIIPABIATH JaHHOW Ycmyroi. B cmyuae
otka3a Abonernrta ot Yciayru «KTB» moBTOpHOE MOAKITIOYEHHE OTUIAYMBAETCS COTJIACHO JIEHCTBYIOIUM Ha
JIaTy TIOBTOPHOTO mojaktoueHus kK Ycnyre Tapudam Oneparopa.

2.3.13. Onepatop HeceT OTBETCTBEHHOCTh 3a pab0TOCIIOCOOHOCTh 000PYAOBaHUS, KAHAJIOB U JIMHUN

CBSI3U JI0 BBojIa B moMenieHrne AGoneHTa. COXpaHHOCTb M paboTOCocOOHOCTh 000pYI0BaHUSs, KAHAIIOB U
JUHWUHA CBS3M B TOMeteHnH AOOHeHTa obecrieunBaeT AOOHEHT.

2.4. Yenyza «Budeokonmposisy

2.4.1. Tlopkmouenue AbonenTa k Yciyre «BuaeokoHTponsy npousBoautcs B Tedenue 20 (aBaanarn)
pabouux aHEell ¢ MOMeHTa BHeceHHs] AOOHEHTOM MPEJOIUIaThl MO MOJIKIIOYEHHIO K YCIyre Mpy HAJIWYAU
TEXHUYECKOH BO3MOXKHOCTH IIPEJOCTaBICHHS Y CIYTH.

24.2. CtopoHs! 00513aHBI HCTIOJIB30BaTh TOJIBKO cepTH(uIpoBanHoe obopynosanue. Kaxnas n3 CTopon
HECET OTBETCTBEHHOCTD 32 MCIIPABHOCTH M MOPSIIOK SKCIUTyaTallii CBOETO 000PYI0BAHUSI.

2.4.3. Ilpu HeobOxonumoctu OmnepaTop BIpaBe NpeAocTaBUTh AOOHEHTY cOOCTBEHHOE 000pyIOBaHHE
(gacTp 00OpymOBaHuUs) AN HOAKIIOUeHUs K Ycnyre «Buaeokonrponsy. [lepegaua obopynoBanus AGOHEHTY
ocymecTeisiercss mo AkTy npueMma-niepegadud. C MOMEHTa MOJy4eHus 00OpyJOBaHHMS M J0 MOMEHTa €ro
Bo3BpaTa Oneparopy AGOHEHT HeCeT MOJHYIO OTBETCTBEHHOCTH 32 €r0 COXPaHHOCTD.

2.4.4. AOoHEHT cuMTaeTcs NOAKIIOYEHHBIM K Yciyre «BHIECOKOHTPONB» C¢ MOMEHTa HOANHCAHHS
CropoHamu AKTa npremMa-Tiepeiadn, B KOTopoM Qukcupyercst pakt npemocraBiennss AOOHEHTY JocTyna K
Ycayre.

2.4.5. Ilpu M3MEeHEHNH MECTOHAXOXKJIeHUA AOOHEHTa B CBS3U C €ro MEepPee3sioM B IPyroe MoOMeEIICHUE
(3manme) VcnomHuTenb MO NMHUCBMEHHOW 3asBKe AOOHEHTa M IPH HAIMYMK TEXHHYECKOH BO3MOXKHOCTH
MOJKITIOUCHHS, BKJIOYas BCE HEOOXOJMMBIC COTJACOBAHWS, NPOM3BOAUT MOJKIIOUEHHE Y CIYTH
«Bu1eOKOHTPOIB» B MOPSAAKE, M3JI0KEHHOM B HACTOSLIEM pasfielie C OIIaTOM Ha OOIIMX OCHOBaHUSX, 0e3
3akimodeHus: HoBoro JloroBopa. Ilpm srtom AOoHeHT 00s3aH BO3BpaTHTh oOoOpyzoBanue Omneparopa,
YCTaHOBJICHHOE paHee.

2.4.6. B cnyvae noAkIItoYeHus] AGOHEHTOM 000PYI0BaHHS, HAXOSIIETrocss B COOCTBEHHOCTH AOOHEHTa,
AOOHEHT 00s13aH cOOMI0AaTh TPEOOBAHUS, YCTAHOBICHHBIE IS PEIOCTaBICHUs Y CITyTH «BUI€OKOHTPOIbY, B
paMKax MoJKIro4YeHHOro TapudHoro rmiaHa.

2.4.7. AOoOHeHTy 3ampemniaeTcsi CaMOCTOSTEIbHO YCTAaHABIWBATH HACTPOWKH Ha 0O0OPYIOBaHHHU,
UCIIOJIB3YEMOM JJIsl TONydeHHs YcCiuyrd «BHIEOKOHTPONb» NPUBOIAIIME K IPEBHILICHUIO IapaMeTpoB
BeIOpanHoro TapugHoro miaxa.

2.4.8. lpn napymenun nyHkTa 2.4.7. Hacrosux [Ipaswin, Oneparop Bipase notpedoBaThoT AGOHEHTA!

. BEPHYTh HACTPOUKH 000pyIOBaHHA B paMKax 3aka3aHHOTo Ab6oHeHTOM TaprdHOTO0 miaHa nin

. nepeBectd  AOoHeHTa Ha TapudHBIA IIAaH COOTBETCTBYIOIIMMH, MPOU3BEACHHBIM AOOHECHTOM
HacTpoiKaMm 000pyI0BaHUs.



2.4.9. B cayuyae Hapymenuss AGonentoM m. 2.4.7 ¥ mpu HEBHINONHEHMH TpeOoBaHuil Omepartopa,
yKa3aHHbIX B 11.2.4.8 Hactosimux [Ipasui, OnepaTop BlpaBe B OAHOCTOPOHHEM TOPSIKE:

J MPUOCTAHOBUTH OKa3zaHHWe Ycnyru «BuneokoHTponb», yBenoMuB AGoHeHTa 3a 3 (TpH) paboumx
AHS,

. MIpY HE YCTPaHEHUH HapyILICHUH, yKa3aHHbIX B 11.2.4.7. u n. 2.4.8 Hactrosmux [IpaBui, B TeueHue
6 (wecty) MecsIIeB ¢ IaThl YBEJOMIICHHS, pACTOPTHYTh JI0roBOp B OTHOCTOPOHHEM MOPSIIKE.

2.5. Yeayzea «Obcayycusanue cucmemot «Jomogony»

2.5.1. JIna nonxmouenus k Yciyre «O0cmyxuBanue cucteMbl «JloMohoH»» AOOHEHT HampapiseT
COOTBETCTBYIOIIYIO 3asiBKy Omepatopy. Omneparop, MOJIY4YHB 3asBKY, HPOBOAMUT IMPOBEPKY TEXHUYECKOU
BO3MOXHOCTH MOAKIIOYeHUs] AGoHeHTa k Ycmyre. Ecium B cooTBeTcTBYyIOmeM aoMe (MOAbe3ae AoMa) YxKe
ycraHoBieHa oMo oHHas cuctema Oneparopa, To CTOPOHBI COTIACOBBIBAIOT YCIOBHUS, IPELyCMOTPEHHBIE I1.
2.5.2. nactosux IlpaBun. B Tom ciydae, eciii MHOTOKBAPTUPHBIH JKUIIOH TOM (COOTBETCTBYIOMIMN MOIBE3T
J0Ma) He TOAKI0YEH K AoMopoHHOW cucteMe OmnepaTopa, TO AJsl MOAKIIOUEHHS K Y CIIyre KWiblaM JIoMa
(cooTBETCTBYIONIETO TObE3/1a) HEOOXOAMMO HHUITMUPOBATH MTPOBEIEHIE O0IIero coOpaHusi COOCTBEHHUKOB,
Ha KOTOpOM OyJeT MPHUHATO pemeHrne 00 yCTaHOBKe B JoMe (Toabessie) JoMOopoHHOM cucteMbl Omneparopa,
unn obpatutbess B TCX/Ympapnsiomyro KOMOAaHHIO, OOCTY)KMBAIOLIYI0 COOTBETCTBYIOIIMHA JOM, JUIS
MOJIyYEeHUS COACHCTBHSA B PEIIEHUH JaHHOI'O BOIIPOCA.

2.5.2. Tlpy HaNMMYMK TEXHUYECKOW BO3MOXKHOCTH MOJKIIOoUeHUs AOoHeHTa Kk Yeiyre «O0cayKuBaHue
cucrembl «Jlomodon»» CTOPOHBI COTTaCOBHIBAIOT JAaTy MOAKIIOUYCHUS, HATUYHE WM OTCYTCTBHE y AGOHEHTa
a0OHEHTCKOI'0 YCTPOUCTBA, BU (TUI) aDOHEHTCKOTO YCTPOKCTBA, MOAJIekKAIIEro yctaHoBke OmepatopoM (Tpu
HEO0XOIUMOCTH), IEPEUEHb TOMOJIHUTEIBHBIX YCIYT.

2.5.3. Tlopkmouenue AbonenTta k Yciyre «O0cmykuBaHue cHcTeMbl «J{oMOGOH»» MPOU3BOIUTCS B
teyenue 20 (nBaamarty) pabouux JHEH ¢ MOMEHTa BHEeCEHUS AOOHEHTOM IMPEIOIUIaThl MO MOIKIIOYCHHIO K
VYenyre npy HAMMYUU TEXHUYECKOW BO3MOYKHOCTH NMPEAOCTABICHUS Y CITYTH.

2.5.4. B pamkax oka3zaHus qaHHo# Ycimyrn OmnepaTop IpHHEMAET Ha ce0s CIeIyIompe 0053aTeIhCTBa:

- ©KEKBAPTAILHO MPOBOAUTH TEXHUYECKOE OOCITyXHMBaHHE TOMO(OHA W IUIAHOBO-MPO(UIAKTUIECKHE
pabotel. TexHuueckoe o0O0CITy)XHBaHHWE J0MO(OHA HaNpaBIeHO Ha oOecneueHue paboTOCIIOCOOHOCTH
TOoMO(OHHOH cHCTeMBl (JIMHWH) OT o0OopyAoBaHHWSA VICHOTHUTENIS 0 IOJB30BATEIBCKOTO (OKOHEYHOTO)
000pyI0BaHHS KOHEYHOTO MOJB30BATEIS.

B pamkax texHuueckoro oociyxupanusi Onepatop MporU3BOIUT:

- 00cyXMBaHUE U MPOBEPKY BBHI3BIBHOM MaHEIN U MATHUTHOTO 3aMKa,

- TIPOBEPKY W HACTPOMKY MOBOMYHMKA BXOIHOH IBEpPH IMOIAKIIOYECHHOW K JOMOGMOHHOHN cHCcTeMe
Omnepatopa;

® YCTaHOBKY W PETYJIHPOBKY BHOBb MPUOOPETEHHBIX 3JIECMEHTOB IOMO(OHA, B YaCTH 3aMEHBI MU
MOJICpPHU3AINH;

® PETyIMPOBKY MapaMeTPOB KaHala CBS3H;

® PETYIUPOBKY TOJIOKEHUS IIEKTPOMAarHUTHOTO 3aMKa;

® [IEpPBUYHOE MIPOTPAMMHUPOBAHNE WHINBUAYAITBHBIX KOJIOB;

® MPOrpaMMHUpPOBaHUE U 3aMeHa OpENKOB OT BBI3BIBHBIX TaHENeH, 3a HMCKIIOYEHHUEM YTPaThl HIIH
MEXaHMUYECKOT0 MOBPEXICHUS Operka o BuHe AOOHEHTa;

® yCTpaHEHWE HEUCIPABHOCTEH, HE CBA3aHHBIX C 3aMEHOHN AJIEMEHTOB YCTaHOBKH, BBILICIIINX M3 CTPOS
1o BuUHe AOOHEHTA, TPEThUX JIML M UHBIX IPUUIHH.

(maHHBIN TIEpEeYEHD ABIAETCS UCUEPITBIBAIOIINM).

2.5.5. B cucremy «JloMmodon» BXOUT cleayomiee 000py/10BaHHE:

° 3JIEKTPOMAarHUTHBIN 3aMOK, PacIlOJI0KEHHBIM Ha BXOJIHOM JBEpU MOABE3/A;

CUCTEMa AIIEKTPOTIUTaHHS IOMO(OHA;
0JIOK KOMMYTAIIMH WA OJIOK 3JICKTPOHUKH;
KHOTIKa «BBIX0JIa) W3 IMOIHE3/1A;

0JI0K BBI3OBA;

o cUCTeMa AIIEKTPHUYECKHUX KaOeleil ¥ TIPOBOJIOB, COSMHSIONIAS BCE IIEPEUNCIICHHBIE YCTPOWCTRA.

2.5.6. B TeueHme rapaHTUHHOTO CpOKa, YCTAHOBJIEHHOIO MPOM3BOJAUTENEM, PEMOHT M 3aMeHa
OKOHEYHOTO TIePerOBOPHOTO ycTpoicTBa (TpyOka, BHJeoNaHenb), mpuobdpereHHoro y Onepatopa,
ocymectsisiercs: 3a cuer Omnepatopa. [lo ncTreueHnn rapaHTHHHOTO CPOKa, PEMOHT U 3aME€HAa OKOHEYHOTO
NIEPEroBOPHOr0 YCTPOMCTBA OCYIIECTBIISIETCS 3a cueT AOOHEHTa.

2.5.7. Oneparop ycTpaHsieT BO3HHUKIIUE HEUCIIPABHOCTH CHUCTEMBI «JloModoH» (KpoMme KarmuTaabHOro
peMoHTa) B TeueHue 2 (ByX) pabouux JAHEH ¢ MOMEHTAa TIOCTYIUICHHS 3asBKH OT AGOHEHTA.

2.5.8. Ina moctyna x Ycimyre uepe3 aOOHEHTCKOE YCTPOWCTBO, OHO JIOJDKHO OBITH YCTAHOBJIEHO H
MOJKJIIOUEHO B KBapTupe AGoHeHTa. [IpocMoTp BUAEOTpaHCISIMN BO3MOXKEH Yepe3 aDOHEHTCKOE YCTPOMCTBO
C TIOAJIEPKKON BUICOTPAHCISIUK. Tak ke HeoOXOAMMO HalW4Ke BUIEOKaMepbl Ha BBI3BIBHOW MaHenu (Ipu
HAJIMYMH TEXHUYECKOI BO3MOXKHOCTHU B TEKYIIEH cHCcTEME «Y MHBII JOMO(OHY).



2.5.9. Omnara Yceayru «O6cnyxuBanue cucteMsl «Jlomodon» npoussoautcs o Tapudam Onepartopa.
Hauncnenue u ciucanne abOHEHTCKOM TIIATHI 32 Y CIYTY OCYIIECTBISICTCS €KEIHEBHO C JaThl MOJKITIOUEHHS K
Yenyre. MOMEHTOM TOAKIIOUECHHSI K YCIIyTe SIBISICTCS] MOMEHT BbIZaun AOOHEHTY MAarHHTHOTO KITIOdYa.
[Tonyuyenue kiaroua noaTsepkaaeTcs AGOHEHTOM IocpeacTBoM noanucanus biank-3akasa k Jlorosopy, eciu
MHOE He yYKa3aHo B Hactosimux [Ipasunax u B Tapudax Onepatopa.

2.5.10. Ycnyra «O06cmy>kuBanue cucteMsl «/loModon» He MOkeT ObITh MPUOCTAHOBIICHA TIO 3asIBICHUIO
AOGOHEHTa, TOCKOJIbKY TEXHOJIOTHS! MOJIKIIOUEHHsT AOOHEHTa HE MO3BOJISET MPOrPaMMHO YIIPABIATH AaHHON
VYenyroi.

2.5.11. B cnydae 3aI0JDKEHHOCTH TIO OIUIaTe 3a YCIYry 3a Mepuoj 7 KalleHIapHbIX JHed u Oolee,
Omnepartop ocTaBIseT 32 COOOH MPaBO YaCTHYHO MPUOCTAHOBHUTH JOCTYH K YCIIyre MOCPEACTBOM OTKIIIOYCHHS
JIOTIOJTHUTENbHBIX MAarHUTHBIX KIO4eH (B paboueM COCTOSIHUM OCTaeTCs TOJBKO OJMH MAarHUTHBIM KIIIOY),
BBITaHHBIX AOOHEHTY, 0 MOMEHTA TorameHus: AGOHEHTOM 00pa30BaBIIEHCS 3a/I0KEHHOCTH.

B ciyyae 3amomkeHHOCTH IO oruiate 3a Ycyry 3a neproa 30 kaneHaapHbIX JHEl u 6onee, OnepaTop
MOMHUMO OTKJIIOUEHHS JOTOJHUTEIFHBIX MAarHUTHBIX KIFOYEH, TakK e OCTaBJSET 3a COOOH MpaBO YAaCTUYHO
IPUOCTAHOBUTh JOCTYH K YCIyre IOCPEICTBOM OTKJIIOYEHUS] OKOHEUHOI'O MEpEeroBOPHOI0 yCTpoiicTBa
AoGoHeHTa (TpyOKa, BHIEOIIaHelb), 0 MOMEHTA IoraeHns: AGOHEHTOM 00pa3oBaBIIeHCs 3a0KeHHOCTH. [Ipn
9TOM, TaK KaK C Y4€TOM TEXHOJIOTHH MOJKITIOYCHUST AOOHEHTA ITOJTHOTO OTKIIOYEHUS OT Y CIIYTH HE IPOUCXOIHT,
3a BpeMs YaCTUYHOW MPHUOCTAHOBKH AOCTyNMa K YCIyre MpomoDKaeT HAaYMCIAThCS aOOHEHTCKas IuiaTa 3a
VYcenyry, cormacHo Tapudos OmnepaTopa B TOTHOM 00beMe.

2.5.12. Tapudubple TiaHel Ha YCIyry, HOpedOCTaBIseMyl0 B pPaMKaxX MAaKETHOTO NPENIOKECHUs
(TapudHoro miaHa), MOTYT OTIIMYATHCS TP PEIOCTABICHUH Y CIIyTH OT/ACIBHO.

2.5.13. lonomauTensHO K Yciryre AGOHEHT MOXKET MOAKIIOUNTE [loanmucky « Y MHBIN 1oMOoboH»:

25.13.1. Tloamucka «YMHBIA JOMOGOH» - TIO3BOJSET YIPABIATH JOCTYIIOM B TIOABE3Z dUepes3
npwioxenue Biaagmuk u JIuaneiit kabunert. [Ipu 5ToM AGOHEHT MOXKET MPUHUMATH 3BOHKH B BUI€0 popmare,
MPOCMAaTPUBaTh 3alUCH B apxHBE, OTKPBIBATh [BEpPhb, Nake eciau AOOHeHTa HeT IoMa (1o anpecy
MIpeIOCTaBIEHUS Y CIYTH).

2.5.13.2. [1na npenocrapnenus [loanucku «YMHBINH 1oMO(QOH» AOGOHEHT JIOMKEH OBITh MOJKIIOYCH K
yenyre «OOcmyxxuBaHue cucteMbl «J{oModoH», Ha MPUIOMOBON TEPPUTOPUHU JOJKHO OBITH yCTAHOBJIEHO
obopynoBanue OnepaTopa, HEOOXOIMMOE | IOCTaTOYHOE s okazaHus Ycmyru. OGopynoBanue OmepaTopa
JIOJDKHO OBITH TIOAKIIIOYEHO K ceTH anekTponuTanus 220B moma u cetn nepenaun naHueix Omeparopa. [pu
OTKJIFOUCHUHM 3yieKTpornuTanus [Toamucka « YMHBIN TOMOGOH» HE MPEI0CTABIACTCS.

2.5.13.3. B coctaB moanmcku « Y MHBIA JOMOQOH» BXOTUT:

- BO3MOKHOCTb OTKPBIBAaTh 3aMKH, BXOAALINE B COCTAB Y CIYTH, C IOMOIBIO MPWIOKEHUS] Bnagmuuk n
JInunoro kabuHera,

- OCYLIECTBJISITH JBYCTOPOHHEE Tr0JOCOBOE OOIIEHHE Yepe3 a0OHEHTCKOE YCTPOWCTBO/ BBI3BIBHYIO
MaHeJb;

- IPOCMATPUBATh BUACOTPAHCIISIINIO TIPY HAJTMYKMH JaHHON (YHKIMH B BBI3BIBHOM MAHEIH.

2.5.13.4. Jlns NOAKITIOUEHUS MOAMUCKH «YMHBIH JOMO(OH» AOOHEHT HAIPABISACT COOTBETCTBYIOILYIO
3aiaBKy Omnepatopy. Omneparop, NOIy4YHMB 3asBKy, NPOBOIUT NPOBEPKY TEXHHUUYECKOH BO3MOXKHOCTU
noakioueHust AOoHeHTa K moanucke. Eciu B cooTBeTCTBYIOIEM J1oMe (ITOIBE3/E I0Ma) YK€ yCTaHOBJIEHA
cucreMa «YMHbIH Jnomodon» Onepatopa, To OrmepaTop HampapisieT Ha KOHTAaKTHBIH HoMep AOOHEHTa
push/sms ¢ KooM MOATBEpPKACHHS 3asBKH, KOTOPBIA coobmiaercss AGoHeHTOM coTpyaHuKy Onepartopa st
MOATBEP KACHNS TOAKIIOYECHHUS MOANUCKH «YMHBIA aomogon». Ilocie dero moctyn k moamucke «YMHBIH
noMo(oH» cUHMTaeTCs MpeloCTaBICHHBIM AOOHEHTY M TOAJIEKAUM Tapudukanuyu u oriare mo Tapudam
Omepatopa. B ToMm cimydae, eciin MHOTOKBApTHUPHBIA KWJIOH TIOM (COOTBETCTBYIOIIMMA TMOABE3N JOMa) HE
MOJKJIIOUEH K cucTeMe «Y MHbIN oMo on» OnepaTopa, TO IS MOAKIIOUYEHHS K MTOIMICKE « Y MHBIH 10MOGOH»
KHIIBIAM JloMa (COOTBETCTBYIOIIETO MOABE3/a) HEOOXOAMMO HHUIIMAPOBATH MPOBeIeHHE 00IIero coopaHus
COOCTBEHHHMKOB, Ha KOTOpPOM OyJAeT MPUHATO penieHne o0 ycTaHOBKE B JoMe (MObe3Jie) JTOMOPOHHOMH
cucrembl Omeparopa, wmm oOpatutbcs B TCK/Ynpapisiomyto KOMIAHUIO, OOCITYKHBAIOIIYIO
COOTBETCTBYIOIINH JIOM, JUIS IOJTYYEHHUS COACHCTBUS B PEIIEHUH JaHHOT'O BOIIPOCa.

2.5.13.5. TlomkmroueHne AOOHEHTa K IMOMAMUCKE «YMHBIM JOMOQOH» MPOU3BOJUTCS TPU HATUYUU
TEXHUYECKOH BO3MOKHOCTH MPEAOCTABICHUS HOAMUCKH «YMHBINA TOMO(OHY.

2.5.14. [Tpu 3akaze Yciyr, a TakkKe OAMKUCKY « Y MHBIN oMo on» AOoHEHT rapantupyet Omneparopy,
YTO O0O0JNaJaeT 3aKOHHBIMHM TIpaBaM{ Ha IOMEIIEHHe, B KOTOPOM YCTaHOBJIEHO abOHEHTCKOE YCTpOICTBO.
AOOHEHT, HE SIBIISIONINNACS COOCTBEHHUKOM IIOMEIICHHUS U HE COCTOSIINI Ha pETUCTPAIIMOHHOM YYETE 110 MECTY
KHUTEIbCTBA B IIOMELICHUH, TJIe YCTaHABIMBaeTCd AOOHEHTCKOE YCTPOMCTBO, OOECIEUHMBAET COIJIACHE
COOCTBeHHHMKA JAaHHOTO TIOMEIIECHUS Ha OKa3aHWe YCIYTH, a TaKXKe MOMMUCKH «YMHBIH TOMOGOH» B TaKOM
MTOMEIICHUH.

25.15. B caywyae oTkaza AOOHEHTa OT MOANMKUCKA «YMHBIM JOMOGMOH» TPU YCIOBUH, YTO C
MHOT'OKBaPTHPHOT'O JJOME (COOTBETCTBYIOLIETO TOABE3/1a) HE AEMOHTHUPYETCS] COOTBETCTBYIOLIEEe JOMOGOHHOE
obopymoBanue Omepatopa, AGOHEHTY IPOJOKACT HAYNCIIICTCS eXeTHEBHAS a00OHCHTCKAs TUIaTa 3a Y CIyry
«O6cnyxuBanue cucreMsl «Jlomodon»» cornacao Tapugos Onepatopa.



2.6. Ycnyea «llpedocmasnenue 060pyoosanusny

2.6.1. Jlannas Yciayra JOCTyIHA TOJIBKO AeHCTBYIONMM AOGoHeHTam Oreparopa.

2.6.2. YcoBus npeocTaBACHNs TrapaHTHH Ha 000PY10BaHNE:

e ['apaHTHITHBI pPEMOHT OOOpPYMOBAaHWSA TPOBOAWTCS TIPH HAJIMYAHA TIOJHOM KOMIUICKTAITAH
o0OpyInoOBaHMsIT M B CPOKH, MPEAyCMOTPEHHbIE TapaHTHMHBIMH 0053aTeNbCTBAMU  MTPOU3BOIUTEIS
(m3rotoBurenst) / Oneparopa, Ipy HAIWMYHH COOTBETCTBYIOIIEH TOTOBOPEHHOCTH MEXAY MPOU3BOAHUTENEM U
OrmepaTopom, a TakKe TP MPEABIBICHIH [ apaHTHITHOTO TaJIOHA.

e AGoHeHT BmpaBe mnpedbsBuTh Ormeparopy TpeOOBaHUS MPEIyCMOTPEHHBIE JEHCTBYIOIINM
3aKOHOAATeNIbCTBOM P® Ha mNpoTsDKEHHMHM BCEro cpoka rapaHTud.  Jnsg oOopyaoBaHMs KOMIAHHKA-
npousBoaureneit TP-Link, D-Link, Keenetic, SNR - cpok rapanTuitHoro o0ciykuBaHusi OJMH r0Ji ¢ MOMEHTa
noanucanust CtopoHamu Akta npreMa-nepenadn. Jis obopynoBanus kommnanuu Eltex (mogenu NV-310, NV-
501, NV-501 Wac, NV-711, NV-711 Wac, NV- 720 WB u npyrue moaenu muauu NV) - CpoK rapaHTUHHOTO
o0cCITy>KuBaHHs OJHMH TOJ ¢ MOMeHTa moanucanusi CTopoHaMu AKTa mpuema-nepegadu. Jias 61oka mUTaHus
kommnannu Eltex u miis mporpammupyemoro myisTa 1Y xommanun Eltex - cpok rapaHTHITHOTO 00CITy )KHBaHUS
6 MecsmeB ¢ MoMeHTa moanucanmss CtopoHamMu AKTa mpueMa-riepenadn. ['apanTuitHbIe 00s3aTeIbCTBA HE
pacrpocTpaHsioTcs Ha 000pyI0oBaHUE MpeAocTaBlIeHHOe AOOHEHTY OecIUlaTHO B paMKax akUuil OOHYCHOI
MPOTPAMMBI.

e Cpok# rapaHTiy Ha 000pyZOBaHHE HAYMHAIOT JCHCTBOBATh C MOMEHTa moanucanusi CTopoHamMu AKTa
npreMa-nepeaadH.

o [Ipu 3aMeHe 00OpYMOBaHWS TIO TapaHTUH, JaTa OKOHYAHMS TapaHTHH Ha HOBOE O0OpPYJOBaHWE,
BBIJJAHHOE B3aMCEH, OyAeT Takas >ke, Kak W Ha o0opylnoBaHHe, coaHHOe Mo rapaHTuu. CpoK TapaHTHH
MPOJJICBAETCSI TOJIBKO HA BPEMS CEPBUCHOTO PEMOHTA HIIH 3aMEHBI.

e ['apanTuiiHOe O00CITY’KMBAaHHE OCYIIECTBISETCA TPU TPEABABICHUM TapaHTUHHOTO TaJlOHA U
COOTBETCTBYIOIIETO 3asiBJICHHS 0T AOOHEHTA.

e JloctaBka 00OpyZi0BaHMs KOMIaHUU-TIpon3BoanTens Eltex mojexaiiero rapaHTHHHOMY PEMOHTY, B
CEPBUCHYIO CITY>KOY MPOU3BOAMTENS OCyIIEeCTBIsIeTcs AGoHeHTOM uepe3 OmnepaTopa, MyTeM IpeI0oCTaBICHUS
obopyaoBaHus Mo aapecaM o(UCOB, yKa3aHHBIX Ha caire vladlink.ru.

e JlocTaBka 000pynoBaHUsI KOMIIaHUH Mpou3BoauTens D-Link, mouiexariero rapaHTHIHHOMY PEMOHTY,
B CEPBUCHYIO CITY)KOY POHM3BOIUTEIIS, OCYIIECCTBIACTCS AOOHEHTOM CaMOCTOSATENLHO MMyTEM MPEI0CTABICHUS
000pyI0BaHus 110 aapecy, yKazaHHOMY Ha caiite mpousBoauress http://www.dlink.ru/ru/contacts/.

¢ JlocraBka o60opyaoBaHus KoMmmaHuu npou3Boautens TP-Link momiexkaniero rapaHTHHHOMY PEMOHTY,
B CEPBHUCHYIO CITY>KOY IPOM3BOAUTEIS, OCYIIECTBIIsICTCS AOOHEHTOM CaMOCTOSITENTFHO ITyTEM TPEI0CTABICHUS
000py10BaHMs 10 apecy, yKasaHHOMY Ha caiite mpomsBoauTesst https://www.tp-link.com/ru/support/service-
center/.

e JloctaBka 000py/10BaHMs KOMITaHUK Mpon3BoanTeNs Keenetic mojyiexariero rapaHTURHOMY PEMOHTY,
B CEPBHUCHYIO CITY>KOY IIPOM3BOIUTEIS, OCYIIECTBIIsIETCS AOOHEHTOM CaMOCTOSITENTFHO ITyTeM TPEI0CTABICHUS
obopya0BaHus MO aApecy, yka3aHHOMY Ha caiite mpomsBoautens https://help.keenetic.com/hc/ru

e JloctaBka obopynoBanusi kKomrmanuu npousBoautens SNR moanexaiiero rapaHTHHHOMY PEMOHTY, B
CEPBUCHYIO CITY»0y MPOU3BOJUTEINS, OCYIIECTBISICTCS AOOHEHTOM CaMOCTOSTEIBHO MyTEeM TPEIOCTABICHHS
0bopyI0BaHMs MO aApecy, yKa3aHHOMY Ha caiite mpomsBoaurens https://shop.nag.ru/article/warranty

2.6.3. I'apanTHiiHble 0053aTeILCTBA HE PACHPOCTPAHSIOTCH HA 000OpYyIOBaHHE B CJETYIONIUX
caydasx:

o CepuiiHbIil HOMEp 000pyI0BaHuUs ObLIT M3MEHEH, CTEPT, 3aTePT WK YAaJCH.

e Hanuuue SBHBIX UITH CKPBITBIX MEXaHNUYCCKUX HOBpe)KI[eHI/Iﬁ OGOp}UZ{OBaHI/IH, BbI3BAHHBLIX HAPYHICHUEM
NpaBWJI TPAHCIOPTUPOBKH, XPaHCHHsS WM OKCIUTyaTanud (KOPOTKHE 3aMbIKaHHWE, MEXaHHYeCKue,
QJICKTPUYCCKUEC, TCIUIOBBIC TMOBPCKACHHA, TPCHIMHBI, CKOJIBI, CJICAbl YIapOB I/I/I/IJ'II/I MEXaHHUYECKOI'O
BO3/ICHCTBHS U T.]1.).

e BrisiBjieHHOE B mponecce peMoOHTa HECOOTBETCTBHUC IIpaBWJIaM W YCJIOBUAM OKCIUTyaTaluu,
NpeabsABISIEMbIM K 000PYAOBaHUIO JaHHOTO THIIA.

AOGOHEHT 00s3aH HCIONB30BATh MPEAOCTABIEHHOE €My 00O0pyZOBaHHWE B CTPOTOM COOTBETCTBHHU C
HHCTPYKOUAMH II0 OKCIUTyaTallud W TEXHUYCCKUM CTaHAapTaM, KOTOPbIC IIPUMCHCHBI K JaHHOMY BUOY
o0opyoBaHUs.

e ['apanTuiiple 0053aTeNbCTBA HE PACHPOCTPAHSIOTCS Ha MaTepHaibl M AETalld, CUYHMTAIOIIUECS
pacxolyeMbIMH B TIPOIIECCE DKCILTYaTaIHH.

2.6.4. Omneparop mnepemaer AOOHEHTY MO €ro 3asBKE HEOOXOJMMOE Uil OKa3aHUsl YCIYT CBSI3H
o0opyJoBaHHE Ha OCHOBaHMM noanucaHHoro CtopoHamu AkTa mpuema-nepeaadn. OO0pynOoBaHHUE MOXKET
ObITh mepeiaHo AOGOHEHTY Ha YCJIOBHUSIX IOJIHOW €IUHOBPEMEHHOW OIUIAThI, B PACCPOUYKY WIIM CO CKHJKOH
pasMep H TOPSJIOK MPEJOCTABICHUS KOTOPOW MPEAyCMOTPEH COOTBETCTBYIOMIMM Tapu(HBIM TUIAHOM
Ormepatopa.



OObopynoBaHue CIEHaibHO ONTUMH3UPOBAHO Uil paboTel B ceT OmnepaTopa, B OPYTUX CETAX
UCIIOJIb30BaTh 00OPYAOBaHKE HEBO3MOXKHO.

VYcnoBus mpeocTaBIeHUS PACCPOUKH Ha OIUIaTy 000pyAoBaHuUS MpeaycMoTpeHs! B [lydnndnoii opepre
0 3aKJIIOYEHHH JIOTIOJHUTENBHOTO COIVIAIICHUS O MPEIOCTAaBICHUH PAacCPOUKM Ha OIUIATy OOOpYHOBaHUS K
Horosopy.

2.6.5. Hanmenosanne OOOpyA0OBaHUs, YCIOBHS €ro MPEIOCTaBICHHsS, pa3Mep, CPOK, MOPSI0K
OIUIATHI YKA3bIBAIOTCS B AKTE Mpuema-nepenaun k Jloropopy.

2.6.6. B pamkax Ycayru «IIpenocraBienue o6opynoBanus» Oneparop oosizyercs:

a) [lepenates AGoHEHTY 000pyIOBaHKE IO AKTY IprieMa—Tiepeaadn.

0) B cimyuae mnoBpexaeHuss oOopymoBaHus 1O BHHE AOOHEHTa, OCYIIECTBUTH PEMOHT TaKOTO
obopynoBanus 3a cyeT AGOHEHTa. AOOHEHT B TaKOM CIIydae HECeT BCE PacXojbl, CBS3aHHBIE C PEMOHTOM
000pyI0BaHMS, B TOM YHCJIE PACXO/bl Ha TPAaHCIOPTUPOBKY 000PYIOBAaHUS 1O MECTa PEMOHTa ¥ 00OpaTHO.

B) B Teuenue ["apantuitHoro cpoka ycTpaHuTh OJIOMKY WJIH 3aMEHUTD HA aHAJIOTHYHOE B CITy4Yac BHIX0/1a
000pyIOBaHMS U3 CTPOS IO MPUYUHAM, HE 3aBUCSIIIM 0T AOOHEHTA.

r) Jloectu nmo cBeneHust AOOHEHTa MHCTPYKIHMIO O TMOPSIIKE TMOJNB30BAHUS —IIE€PEIaHHBIM
O6opynoBaHueM.

n) KoucynerupoBate AOOHEHTa 1O BOMpOCaM, CBS3aHHBIM C OKCIUIyaTalueld MepeaaHHoro
O6opynoBaHUs.

2.6.7. B pamkax Ycayru «IIpeqocraBiaenue oGopynoBanusi» AOGOHEHT 00si3yeTcs:

a) [Ipunsate ot Onepatopa obopyaoBaHue Mo AKTy mpHeMa-epeayll i CBOEBPEMEHHO MPOU3BOANUTH
TUTATEXKH 32 MPEJOCTaBlIeHHOEe 000pyI0BaHHE.

0) OGecrieunBaTh COXPAaHHOCTh OOOPYIOBAHHSI W €r0 IEJIEBOE HCIIONB30BaHUE 10 MOMEHTA TOJTHOMN
OTIJIaThI 32 PEIOCTaBICHHOE 000PYAOBaHHE,;

B) Co0moaaTh npaBuiia TEXHUUECKOW IKCILTyaTallu MePEeJaHHOr0 000PYA0BAHHUS;

r) Obecneunth B cornacoBanHoe ¢ OmnepatopoMm BpeMs nocTyma nepconanma Omnepartopa ams
OCYIIECTBIICHUS] PEMOHTA Ml TEXHUHYECKOTO 00CITy)KHBaHHS TIEPEAAHHOT0 000pyT0BaHHS;

1) B teuenne 3 (Tpex) kaneHIapHBIX AHEH C MOMEHTA yTEPH, XUIIEHUSI, BBIX0JIA U3 CTPOs 000pyA0BaHHUS
1o BuHe AOOHEHTA (B T.Y. MPU HAPYUICHUH MPABUJ SKCILTyaTal[ii) U HEBO3MOXXHOCTH €TI0 BOCCTAHOBJICHHUS,
BO3MECTUTH CTOMMOCTH OOOpYZOBaHUS, TEPEAAHHOTO Ha YCJIOBHS DPAacCPOYKM IUIaTEkKa, B pa3Mepe He
OIINIAYCHHOM Ha MOMCEHT YTCpH, XHUIICHUA WJIM BbIXOJa U3 CTPOA O60pyI[OBaHI/IH, a TaKK€ BO3MECTHUTH BCEC
npuurHeHHbIe OniepaTopy B CBSI3M C 3TUM YOBITKH;

e) Jlo MoMeHTa MOJTHOM OILIaTHI 32 MPEAOCTaBICHHOE 000PYI0BaHUE HE MIepeIaBaTh €ro TPETHUM JIHIIAM.

k) He BckpbIBaTh, He HApyIIaTh HETOCTHOCTD FTAPAaHTUHHBIX IUTIOMO, HE OCYIIECTBIIATH CAMOCTOSTEIBHBIH
PEMOHT, IEPEHACTPOUKY 000pyIOBaHUS;

3) He cnaBates O60pynoBaHue B apeH Iy TPETHUM JIHIIAM;

n) B cy4yae mpekpamieHus 1eicTBHs, pacTOPKEHUS M0 000K JHOMY COTIIACHIO, TMOO0 OTHOCTOPOHHEMY
orkazy Ormeparopa u (wiu) AOOHEHTa OT MCIIOJIHEHHUS 00s3aTeiabcTB Mo J[oroBopy 70 TMONHON OIUIATHI
AOOHEHTOM 3a MPEI0CTABICHHOE 000pYI0BaHue 0 yeMoTpenuto OnepaTopa:

- B TeueHue 3-x paboumx JTHe ¢ JaThl MOJIYYEeHHUs] COOTBETCTBYIOLIEro TpeboBanust OnepaTopa, BEpHYTh
obopynosanue Oneparopy Npy YCIOBHH, YTO HA MOMEHT pacTop:keHusi JloroBopa u nosydeHust TpeOOBaHUS O
BO3BpaTe 0OOpyZOBaHMs, AOOHEHT OIUIATHJ MeEHee IOJIOBHHBI CTOMMOCTH oOopynoBanus. [lpu sToMm
yIaueHHble AOOHEHTOM 3a 00OpyJOBaHHE ACHEXKHBIE CPEICTBa HE MOJUIekaT BO3Bpary OmnepaTtopoM U
3aCUMTHIBAIOTCS B CYET IUIATHI 32 TOJIb30BaHHE OOOPYIOBAaHHEM B IEPUOJ] HAXOXKACHHS OOOPYIOBaHHS Y
AOoHeHTa; Ui

- TIPOM3BECTH TOJIHBIN pacyeT 3a MpeaocTaBiIeHHoe o0opynoBanue B TeueHuu S5 (Ilatu) pabounx aHeit:

e C MOMEHTA MpeKpalleHus aeicTBuUs [JoroBopa B ciiydae pacTOpKEHUsI TI0 000I0JHOMY COTJIACHIO;
e C MOMECHTa IOJIyYeHHs NHCHBMEHHOTO YBEJIOMIICHHs 00 OJHOCTOpOHHeM oTkaze Ormeparopa, OT
UCIIOJTHEHHS 00513aTeNbCTB 110 JloroBopy

k) CBOEBPEMEHHO U B TIOJTHOM 00beMe 00eCIIeunBaTh HAJTMUKE ACHEKHBIX CpeICcTB Ha JIulieBOM cuere B
pasMepe HeOOXOTUMOM JIJIsl CITUCAHUS JICHEXKHBIX CPEJICTB B CUET OTUIATHI 32 MPEJ0CTaBICHHOE 000PY/I0BaHHE,

1) Ilucemenno npoundpopmupoBaTh Oneparopa 00 M3MEHEHMH MecTa HaxXOXKACHUs 000pYZOBaHHS B
TedeHne 3 (Tpex) pabouux AHEH.

M) Breimonuste TpeboBaHus u pexomenpanuu OrnepaTopa W/HIM TPOU3BOAUTENST 00OPYIOBaHUS IO
0€30MacHOCTH €r0 3KCILTyaTaluH.

2.6.8. OmepaTtop He HeceT OTBETCTBEHHOCTH 32 Bpe[ U ylepO, IpUUNHEHHBIH AOOHEHTY/TPETHUM JIMLAM
WJIN WX UMYILIECTBY B CITydae BO3TOPaHUs, IOJOMKH, BBIX0/Ia U3 CTPOsi 000pYIOBaHUSI, B TOM YHCIIE, €CITH TAKOE
BO3TOpaHMe, TMOJOMKAa U BBIXOZ M3 CTPOsi 00OpyIOBaHUs MPOM3OLUIM 1O BMHE AOOHEHTa, B TOM YHUCIE B
pesyibraTte ucrnosb3oBanus OOOpyAOBaHMS HE B COOTBETCTBUH C MPAaBUJIAMU TEXHUYECKOH HKCIUTyaTalluu, a
TaKXe IelieBbIM Ha3HaueHneM O00pyoBaHusl.

2.7. Yenyea «Mecmmuoii menegonnoii ceazu»
2.7.1. Onepatop npenocrasisieT AGOHEHTY AOCTYI K TeNleOHHOH ceTu o011ero noiab3oBanus. OnepaTop
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3aKperuisieT 32 AOOHEHTOM OAMH WIIM HECKOJBKO YHUKAIBHBIX TeeOHHBIX HOMEPOB U3 TOPOACKOI HyMepanuu
peruona 423-2 — BnaauBoctok. Pecypc Hymepauuu Bbigan OmnepaTtopy B COOTBETCTBHH C ACHCTBYIOLIMM
3aKOHOJATENbCTBOM OPraHOM MCHOJIHUTENbHOH BiacTu PD B obnactu cBs3y.

2.7.2. B pamkax Yciyru «MTC» Omnepatop oOecreunBacT BO3MOXKHOCTh HCXOJISIIETO BbI30Ba C
teneona AOoHeHTa Ha TeneOH C HOMEPOM B TOM ke pernone (kox 423-2). Bxoasmas tenedoHHas CBS3b
npenoctapisieTcss AOOHEHTy 0€3BO3ME3THO B paMKax TOU e yciayrH. J[ist BrI3oBa aboHEHTa HEOOXOIUMO CHATH
TeneoHHY0 TpyOKy ¥ HaOpaTh HOMep BBI3BIBAEMOTO ab0HEeHTa Oe3 AOMOTHUTEIHHBIX CHMBOJIOB U CUTHAJIOB,
OKU/IaTh COCMHEHHUSL.

AOoHeHTy Bcerga 0€3BO3ME3JHO TPENOCTABICH BBIXOA Ha Tele(OHBI JKCTPEHHBIX CIYXO T.
BragusocTok.

2.7.3. Ycuayru MeXIyHapOIHOW M MEXKAYrOpOJHOM CBsA3M AOOHEHTY OKa3blBaeT BBIOPAHHBIM HM
OTIepaTop COOTBETCTBYIOLIEH YCITyTH U3 epeyHst, mpenoctaBieHHoro Oneparopom. O cBoeM BeIOOpe AOOHEHT
yBenomisier Oneparopa 3a0JaroBpeMEHHO NMUCHMEHHBIM 3asiBiIeHHEM B LIeHTp mpomax WM MOCPEICTBOM
3aII0JIHEHUSI COOTBETCTBYIOIIETO 3asiBieHus B JInuHOM KaOuHeTe (IIPHU HAIMYUU TEXHUYECKOH BO3ZMOKHOCTH).
Ycnyru BHYTPU30HOBOH CBSI3M OKa3bIBAIOTCSI AOOHEHTY ONepaTopOM CBSI3U, OKa3bIBAIOIIUM COOTBETCTBYIOIINE
yCIIyTH, olipeneneHHbIM OnepaTopom.

2.7.4. «Cnmyx0a 3KOHOMHBIX 3BOHKOB» - yciyra TeleOHHOH CBS3M TEXHOJIOTHYECKH HEPa3phIBHO
CBSi3aHA C YCIYrol CBA3M MO TIepeladye ToJOCOBOW HHGPOPMALMU B CETH Mepefadyd MaHHbIX. [l
MEXJIyTOPOJIHETO BhI30Ba HEOOXOIUMO CHAThH TelieOHHYIO TpyOKy, HaOparh 1908 - xom ropoma - HOMep
BBI3BIBAEMOTO a0OHEHTa. {151 MeXIyHapOTHOTO BBI30Ba HEOOXOIWMO CHSATH TeleOHHYIO TPYOKy, HaOpaTh
1910 - xop cTpaHbI - KOA TOpoJia U HOMEP BhI3bIBaeMOro aboHeHTa. Y ciryra npegoctasisiercss OnepaTopoM mpu
HaJIMYUHU TEXHUYECKON BO3MOKHOCTH.

2.7.5. AGOHEHT mMeeT MPaBO BPEMEHHO MPHOCTAHOBUTH jaericTBue Ycimyru «MTCy», 3To moBieder 3a
€000 HEBO3MOKHOCTb ITOJIyYEHUE BCEX YCIYT TeaeQOHHOH cBs3u. s 3TOro eMy ciieayeT 3a0J1aroBpEMEHHO
nojarh MUchbMeHHoe 3asiBieHue B LleHTp mpoxax. Ha Bpems mpuocTaHOBICHUSI ASUCTBHSA yCIyrd AOOHEHT
00si3aH oOIUTaYMBaTh AOOHEHTCKYIO IUIATy 3a IOJIb30BaHWE AOOHEHTCKOW JIMHUEH B COOTBETCTBUH C
neiictByronum Tapudom.

2.8.Ycnyza «Teneghonnasn ceéazo nocpeocmeom Hnmepnem-coeounenus,

2.8.1. TemedponHast cBsi3b mOCpeAcTBOM HHTepHET-cOoeMMHEHNsT — yciyra TeleoHHOH cBs3H
TEXHOJIOTHUECKH HEPa3PBIBHO CBSI3aHHAS C YCIYTOM CBS3M MO Tepeade JaHHBIX B IEISX Iepeiadun TOJI0COBOM
uHpopmaruu. st moaydeHus: TaHHOH yciyrd y AGOHEHTa TOJDKHO OBITh B HATMUMH aKTUBHOE ITOAKIIIOYECHUE
K cetu UHTEpHeT.

2.8.2. AGoHeHTy BbIIeNsAeTCS YHUKANBHBINA Kox uaeHTHduKauu (SIP ID - nmorun) u maponb, KOTOpbIe
nepenaroTcsi AGOHEHTY IPH 3aKJIOYEHHH AOTOBOPA IO aKTy Mpuema-nepenadd. AGOHEHT CaMOCTOSITEIbHO
HECET OTBETCTBEHHOCTh 33 COXPAHHOCTbH IpefocTaBieHHOro OnepaTopoM JIOTHHA U MMaposist, HEOOXOJUMOTro
JUISL JIOCTyNa K JTAHHOW YCIIyre W 3a 3allUTy ITHUX JaHHBIX OT HECAaHKIIMOHMPOBAHHOTO JOCTyNa K HHUM CO
CTOPOHBI TPETHUX JIHII.

2.8.3. KonkperHsle napameTpsl Y cayru onpenenstorcs: biank-3aka3oM B COOTBETCTBHE C JICHCTBYIOINM
tapugom Oneparopa.

B pamkax manHo#i Yeayru Oneparop npefocTaBisier AOOHEHTY JOCTYI K TeleOHHON CeTH OO0IIero
noJb30BaHus nocpeacrsom Murepuer-coenunenus. [Ipu atom Oneparop 3akperuisier 32 AGOHEHTOM OJJMH HIIH
HECKOJIbKO YHHKaJIbHBIX TelIe()OHHBIX HOMEPOB M3 TOPOJCKONW HyMmepauuu peruona 423-2 — BiaguBocTOK.
Pecypc nymepaumu Bbiman OnepaTopy B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM OPraHOM
WCTIOTHUTENHHOU BiacT PD B 00nacTu CBS3H.

2.8.4. Ycnyra «Tenedonnas cBsi3p nmocpeactsoM MHTEpHET-cOeIMHEHU» 00ecIeYMBaeT BO3MOXKHOCTD
UCXOJISIIETO BbI30Ba ¢ TejedoHa AOGOHEeHTa Ha Tene)OH ¢ HOMEPOM B TOM ke perroHe. Bxonsias tenedonHast
CBsI3b mpenocTaBiseTcss AOOHEHTY 0e3B03ME3IHO B paMKax dTOH ke yciyru. [lmata 3a MCXOASIIyo CBSI3b
HA4YuCIIsieTCS B COOTBETCTBHUHM ¢ TapudaMu Ha yciyru cBsizu Omeparopa, B TOM 4HCie IJIaTa 32 aDOHEHTCKYIO
guHuio. Js  OCylecTBICHUS BbI30Ba a0OHEHTa, JIMOO JJisi TNPHUHATHS BbI30BAa, HEOOXOIUMO HMETh
MEPCOHANBLHOE YCTPOHCTBO CO CIEIHAIBHO HACTPOCHHBIM MPOrPaMMHBIM OOECIeYeHUuEeM, KOTOpOe
pacripocTpansercsi OeclulaTHO U HacTpauBaeTcsi AOOHEHTOM CaMOCTOATENBHO, JHOO TPU MOMOIIU
CIENUAIMCTOB TEXHUYECKOH noanepxku Oneparopa, coriacHo Tapudos Ha yciryra Onepartopa. Pazpemraercs
MCIOJIB30BaTh JJIs [TOAKIIOYCHHS T10J1h30BaTEIbCKOE (OKOHEUHOE) a00HEHTCKOe yeTpoicTBO (SIP-Tenedon mimm
aHAJIOTUYHOE YCTPOHCTBO C MOAEPKKOM mpoTokona SIP), Ha KoTopoe nMeeTcst TOKYMEHT, TOATBEP K IA0IIHN
COOTBETCTBHE 3TOr0 O0OPYAOBAaHHS yCTAaHOBJICHHBIM TPEOOBaHUSM, JOIYCKAIOIIMM €ro HMCIOIb30BAaHHE Ha
ceTsax cBsizu PO.

2.8.5. AGoHnenty Bcerja 0e3BO3ME3ZHO MPEJOCTABICH BBIXOJA HA TeleOHBI SKCTPEHHBIX CIYXKO T.
BnagusocTok.

2.8.6. Yciayru MexIyHapoOAHOM M MEXIYrOpoAHOW CBsi3M AOOHEHTY OKa3bIBa€T BBHIOPAHHBIA MM
OTIEpaTOp COOTBETCTBYIOMICH YCITyTH U3 TIepedHs, npeaoctaBieHHoro Oneparopom. O cBoeM BIOOpe AOOHEHT
yBenomisier Oneparopa 3a0JaroBpeMEHHO MUCHMEHHBIM 3asiBlieHHeM B LIeHTp mpopax WM mocpelIcTBOM
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3aI0JIHEHHsI COOTBETCTBYIOLIETO 3asiBlIcHUs B JINUHOM KaOuHeTe (MpH HATMYUU TEXHUYECKOH BO3MOKHOCTH).
Vcayru BHyTPU30HOBOM CBSI3H OKa3bIBAaIOTCSI AGOHEHTY OIIepaTOpOM CBSI3U, OKa3bIBAIOLIMM COOTBETCTBYIOIIUC
ycIyTH, onpezaeiaeHHpM OnepaTopoM.

2.8.7. AOOHEHT HMeeT NpPaBO BPEMEHHO NPHOCTAHOBUTH nciicTBue Ycinyru «TenedoHHAs CBS3b
nocpeacTBoM WHTEpHET-COCTUHEHUS», YTO MOBJEYET 3a COOOH HEBO3MOXKHOCTH IONYyYEHHE BCEX YCIYT
teneoHHON cBs3U. [y 3TOrO emy ciemyeT 3a0iIaroBpeMEHHO MOJaTh MHChMEHHOE 3asBieHue B LleHTp
mpogaxk. Ha Bpems mpumocTtanoBieHus Yciayrd AOOHEHT o00s3aH oOruaymBaTh aOOHEHTCKYIO IDIATy 3a
MOJIb30BaHUE A0OHEHTCKOW IMHUEH B COOTBETCTBUH ¢ JieiicTByromumu Tapudamu OnepaTtopa.

2.9. Ycayza «Cepeuc + »

2.9.1. Ycayra mpenoctasinsiercss AOOHEHTY, OCYIIECTBUBILIEMY MOKYIKY 0OOpYyIOBaHUs, YKa3aHHOTO
B miepeuHe 1. 2.9.6.

2.9.2. O0s3aTENBHBIM YCIOBUEM TOAKIIIOUCHUST AOOHEHTY Y CIYTH SIBJISETCSI OTCYTCTBHE JIEOUTOPCKOMN
3a7I0JDKEHHOCTH 33 OKa3aHHBIC YCIYTH CBSI3H.

2.9.3. VYcanyra «CepBuct+» (mamee — Ycmyra), 0e3 WU3MEHEHHUS CpOKa TapaHTUU IPOU3BOAUTEIS,
pacmmpsieT TepevyeHp cirydaeB s 3ameHbl O0opynoBanus Ha cpok n0 3 (Tpex) mer ¢ MOMEHTa MOKYIIKH
00opyI0BaHMsI yKa3aHHOTO B TiepeyHe 1. 2.9.6.

2.9.4. Omeparop B TeueHuu 3 (Tpex) jner (C MOMEHTAa OCYIICCTBICHHS AOOHEHTOM MOKYIKH
o0opymoBaHus, yka3aHHOTO B mepedne 11.2.9.6.) oOecrieurBaeT AOOHEHTY: OCCIUTATHBIA BBIC3]] MAacTepa,
OecriaTHyIO 3aMeHy HepabOTOCrocoOHOTO 00OpyIOBaHUS Ha HOBOE 00OpydoBaHWe (0€3 MpenBapUTEIHHOIO
U3BATHS  HEepabOTOCIIOCOOHOTO 00OpynoBaHUS Ha OdKcnepTusdy). becrmatHas 3amena OnepaTopom
HepaboTocmocoOHOro 00opyaoBaHus AOOHEHTY Ha HOBOe oOopynoBaHue (0e3 MpenBapUTENLHOTO H3BSATHS
HEPabOTOCTIOCOOHOTO 000PYIOBaHUS Ha DKCIEPTH3Y) MPOU3BOIUTCS MPH COOBITUAX (TApAaHTHHHBIX CITydasiK)
MIPOU3OIIEIINX TTOCIe MOAKIIOYSHH Y CIyry (B TEUSHUH CPOKa ASHCTBHs YCIYrH) yKa3aHHBIX B 11.2.9.8, ¢
00s13aTeNbHBIM TIpeiocTaBieHeM AOOHEHTOM IOKYMEHTOB yKa3zaHHbIX B 1. 2.9.9. BecruiatHas 3ameHa
OneparopoM  HepabOTOCIIOCOOHOTO  OOOpynoBaHus AOOHEHTYy Ha HOBoe oOopynoBanue  (0e3
MIPEIBAPUTETHFHOTO U3BATHS HEpabOTOCIIOCOOHOTO 00OPYAOBaHWS Ha SKCIEPTHU3Y) HE MPOU3BOAUTCSA MPHU
COOBITHSIX (HE TapaHTUHHBIX CIyYasx) MPOM3OLICAIINMHU IOCNE MOAKIIOUYEHUsT YCIyru (B TEUCHHH CpPOKa
neiictBus Ycmyru) ykasanabix B 1.2.9.10.

2.9.5. Omeparop mo ucredyeHnn 3 (Tpex) JIET C MOMEHTa OCYIIECTBICHUS TMOKYNKH AOOHEHTOM
obopymoBanus yka3zanHoro B 1.2.9.6. - mpemocTaBisier AOOHEHTY OeCIUIaTHBIE TOTIONHUTEIBHBIE YCITyTH:
MOBTOpHAs HACTPOMKa poyTepa, MOAKIIOUYEHUE U HACTPOWKA MeTUAIIEHTPAa, IEPENPOIINBKA MEAHALICHTPA.

2.9.6. Ilepeuens mozeneit 060pyaOBaHuUs, HA KOTOPOE MPEAOCTABISIETCS Y CITyTa!

- Poytepsr:

TP-Link 840/850

TP-Link Archer C20 v5

TP-Link Archer C5

D-link DIR 842

D-link DIR 841

Keenetic Air

TP-Link G5

Aoonentckuii Tepmunan ONU GPON WIFI

- MenuaueHTpsl:
Eltex NV-100
Eltex NV-101
Eltex NV-310 Wac
Eltex NV-312
Eltex NV-501 Wac
Eltex NV-501
Eltex NV 711
Eltex NV 711 Wac
Eltex NV 720 WB
Eltex NV 731
Eltex NV 730 WB
2.9.7. AGoHeHTaM, SBIISIONMMCS Biaaenbiiamu meauareHTpos: Eltex NV-100, Eltex NV-101, Eltex NV-
310 Wac, Eltex NV-312, Eltex NV-501 Wac, Eltex NV-501 — Omnepatop npenoctaBisieT BO3MOXHOCTb
MOJYYEeHUs HOBOI'O MeIualeHTpa - no nporpamme Tpein uH (nepemaua ot AOoneHTa k Omneparopy
MeIMAICHTPa YKA3aHHOTO B HACTOSIIIEM ITYHKTE - ¢ HEOOXOMMOM JIOTIIATO ISt OCyIIecTBlIeHHS AGOHEHTOM
HOKYIIKA MEIUaLeHTpa - 10 CIeNUaIbHON IIeHe U3 TepedHs 000pya0oBaHus yKa3aHHOro B 11. 2.9.6.).
2.9.8. Ilepeuenn coObITHII (rapaHTHIHBIX CIy4aeB), MPOM3OLICAINX MOCIE NOAKIIOYeHNUsT YCIyru (B
TEYEHUH CPOKa JIeHcTBUs Y cIryrH) Juis OecraTtHoi 3aMeHbl OniepaTopoM HepaboTocrocoOHOro 000py T0BaHUS
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AOoHeHTy Ha HOBOe o0opyoBanue (06€3 MpeABapUTEIILHOTO U3BIATHS HEPAOOTOCIOCOOHOTO 000PYIOBAaHUS HA
9KCHEPTHU3Y):

2.9.8.1. HemcnpaBHOCTh, BO3HHKIIAs B pe3yJbTaTe Iepenajga HaNpsDKCHUS B CETH IJIEKTPONUTAHHS;
2.9.8.2. Tloxap, B3pbIB, yAap MOJHHH, INPOTEYKa HHXEHEPHBIX KOMMYHHKALMH 110 BHHE COCEIeH,
KOMMYHAaJIBHBIX CITY>KO WM YIPaBJISIIOIIEH OpraHu3aliy;

2.9.8.3. HeuncnpaBHOCTh, BO3HMKIIAs B pe3yibTare MPUYNHEHUS MEXaHHMYECKHX  ITOBPEKACHHN
HEYCTaHOBJIEHHBIMH TPETHbUMHU JIUIIAMU;

2.9.8.4. HeucnpaBHOCTb, BO3HHMKIIAas B pe3yJdbTaTe NPUUYMHEHHS MEXaHUYECKHX MOBPEKACHUH (B T.4.
MOBPEKACHUI KOPITYCHBIX JeTajel, CIOMaHHBIX 3JEKTPOHHBIX M MEXaHUUECKUX Y3JI0B U3/ICIHA);

2.9.8.5. ToBpexaeHnue 00OPYJIOBaHHUS, CBSI3aHHBIC C BO3JCHCTBHEM BHEIHEW cpenpl: (BO3JEHCTBUE BOJEI,
necKa, HaCeKOMBIE BHYTPH U JIp.);

2.9.9. ITlepeueHbp NOKYMEHTOB, MOATBEPKAAIOLIMX COOBITHA, K KOTOPHIM OTHOCHTCSl TapaHTHUHHBIH
Ciyvai:
2.9.9.1. Ilpu moxkape AOOHEHT IOJDKEH TPEJIOCTABUTH 3aBEPCHHYIO KOIMUIO AKTa O TOXape U yiepoe
O6opynoBaHuUs;
2.9.9.2. Ilpu mpoTedyKe WHKCHEPHBIX KOMMYHHKAIlMH IO BHHE coceleil, KOMMYHAQJIBHBIX CIIyXO WIH
yhopaBisonield opraauzauul AOGOHEHT NOJDKEH MPEeNOCTaBUTh 3aBEPEHHYIO KOIHUIO AKTa, COCTaBJICHHOIO
COTPYAHUKOM aBapUHHO—IMCIETYEPCKON CIYKObI, 3aUKCHUPOBABLIETO (aKT MPOTEUYKH M TOBPEKACHUS
O6opynoBaHuUs;
2.9.9.3. Ilpm HewcnpaBHOCTH, BO3HHKIIEH B pe3yJlbTaTe NPUUYMHEHHS MEXaHHYECKUX ITOBPEKICHHI
HEYCTaHOBIICHHBIMH TpPETHbHUMH JIMIAMH — AOOHEHT MJOJDKeH MpeldocTaBuTh CHpaBKy W3 MOJUIHU C
MOTBEPKICHUEM OOpaIeHus C 3asBJICHUEM O MPOUCILIECTBUY;
2.9.9.4. JIns MHBIX TPOU3OMIEANINX COOBITHH (TApaHTUIHBIX CITyJaeB) YKa3aHHBIX B 11.2.9.8. JOMOTHUTENBHBIE
JIOKYMEHTBI HE TPEOYIOTCSI.

2.9.10. [lepeuens coObITHH (HE TapaHTUHHBIX CITyYacB):
2.9.10.1. Hannume xocMernueckux aedekToB, He Memaromux padore OOopynoBaHUs W HE HAPYIIAIOIINX
IpaBuIa ero 6e30MacHOro UCIOJIb30BaHNS;
2.9.10.2. Hannumne MexaHUUECKUX MOBPEKACHUH U e(peKTOB, KacalomuXcsl KOPIYCHBIX JIeTajel, CIIOMaHHBIX
AJIEKTPOHHBIX U MEXaHUUECKHX Y3JI0B U3/ICIHS;
2.9.10.3. OOHapyxeHHE HEKBATU(UIIUPOBAHHOIO BMEMIATENHLCTBA WM CaMOCTOSITEIFHOTO PEMOHTA,
MOJEpHHU3aLHUN 000PyIOBaHUS;
2.9.10.4. Bo3aeiicTBHE SIEPHOTO B3PHIBA, PaIUALNU WM PAJHOAKTHBHOTO 3apPaKCHUS;
2.9.10.5. BoeHHble neicTBHS, a TAaK)Ke MaHEBPHI MM HHBIE BOSHHBIX MEPOIIPHSTHS;
2.9.10.6. I'paxxnanckas BO¥HA, HAPOIHBIC BOJIHEHUS BCSIKOTO POJia WK 3a0aCTOBKHY;
2.9.10.7. [eiicTBUS TEPPOPUCTOB M TEPPOPUCTHUECKUX aKTOB, BBEJCHUS YPE3BHIUAHOTO MMOJIOKEHHS;
2.9.10.8. PexkBu3uIys UMyIIIECTBA 110 PACTIOPSHKCHUIO BIACTEH;
2.9.10.9. SBneHus CTUXUIHOTO XapakTepa (HaBOAHEHHS, 3eMIICTPSICEHNUS, 10KAH, ONOI3HH, 3aHOCHI, COOBITHS,
NPU3HAHHEIE B YCTAaHOBJICHHOM IMOPSAKE YPE3BbIYANHBIMN);
2.9.10.10. [dpyrue ciydau, He ykazaHHbIe B 11.2.9.8.

2.9.11. lo6poBosbHast GJIOKMPOBKa MO Y CIyre He JOCTYIHA.

2.9.12. Ha kaxxayto eauHULy 000pyA0BaHMs, MPHOOpeTeHHOT0o AOOHEHTOM U3 NepevHasi yKa3aHHOTO B
1.2.9.6. AGOHEHTY MOJKII0oYaeTCs OTACIbHAs Y cIyra.

2.9.13. Ycnyra neiictByeT O€CCPOYHO WM A0 OTKIIOYEHUS! AGOHEHTOM;

2.9.14. MomeHT Hayaja MperocTaBieHHs YCIyrn periaMeHtupoBaH 1.4.1.3.- 4.1.4. IlyGmuunoro
JIOroBOpa opepThl Ha OKa3aHUE YCIYT CBSI3H (PU3NUCCKUM JIHIIAM.

2.9.15. B cinyuae ogHOKpaTHOM 3aMeHbl OnepaTopoM HEpabOTOCIIOCOOHOT0 000pYA0BaHUs, HA HOBOE
oOopynoBanue - oOs3atenscTBa Omeparopa MO HaajexameMmy HcnoidHeHuto yciyru CepBuct mnepex
AOOHEHTOM CYMTAIOTCS BBINOJIHCHHBIMH. [lociie OJHOKpaTHOW OecrulaTHONH 3ameHbl  Ornepatopom
HEpaboTOCIIOCOOHOTO 000PYIOBaHMS, HA HOBOE 000pyIoBaHHe- AOOHEHT BIIPaBe BHOBb MOAKIFOUYUTE Y CIYTY,
1100 UCTIONB30BaTh HOBOE 000PYJOBAaHHE B PAMKaX CTaHAAPTHOM rapaHTHH.

2.9.16. OOs3artenbHBIM  yCIIOBHEM OecruiaTHONH 3amenbl  OrmepatopoM  HepabOTOCTIOCOOHOTO
obopynoBanusi AOOHEHTY Ha HOBOE OOOpYZOBaHHWE B paMKaxX YCIYId SIBISIETCS HAIWYHE IOJIOKUTEIHHOTO
Oananca Ha JHUIEBOM cueTe AOOHEHTa/ OTCYTCTBHE JEOUTOPCKON 33/ I0JKEHHOCTH.

2.9.17. becruatHas 3aMeHa OnepaTopoM HEpabOTOCIOCOOHOTO 000PYAOBaHHS TPOU3BOAUTCS HA HOBOE
o0opypoBaHue (aHAJOTMYHOE 110 XapaKTePUCTHKaM HepaOOoTaoIIEero 000py0BaHus ), HO He 00JIee OJHOIO pa3a
B TeUeHHe cpoka jedctBus Yciyru. 3ameHa OmepaTtopoM HepaboTOCIocoOHOr0 000pYIOBaHMsI Ha HOBOE
000py0BaHNE POU3BOANTCS HA OCHOBAHMM 3asBiieHUs AOOHEHTa U o0s3aTenbHOro noanucanus Axra Nel,
Axta Ne 2 (Ilpunoxenue Ne 10 k myOnuaHOMY JOroBOpY — ohepTe Ha OKa3aHUE YCIYT CBSI3H).

2.9.18. C momenTa nognucanus Ad6onentom Akra Ne 2 (ITpunoxkerne Ne 10 k myOJIM4HOMY JIOTOBOPY —
odepTe Ha oOKazaHME YCIYr CBsi3H) oOs3arenbcTBa OmnepaTopa MO OKa3aHUIO YCIYyTH NPEeKpalialoT CBOE
JIEHCTBHE.

2.9.19. Omnara Yeiyru npou3BoauTcsi AGOHEHTOM B COOTBETCTBHH C PACIIEHKAMH, YCTAaHOBJICHHBIMH
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OnepaTopom.

2.9.20. Ycnyra MoxkeT OBITh OTKITFOUEHA B JIFO00M MOMEHT 10 MHUIIHATUBE AOOHEHTa, 0€3 BO3MOXKXHOCTH
MOBTOPHOTO BKITFOUEHUs. J[J1s1 oTKIFoueHust Y cinyru, AGOHEHT JIOJDKEH: HamucaTh 3asBieHue «O0 OTKITIOUeHUH
Yenyru» B Lentpe npoaax Onepatopa (Oducax o0ciaykuBaHus AOGOHEHTOB) WM OTIPaBUTH 3asBieHue «O0
OTKIIIOYEHUH YCIYrm» Ha 3JeKTpoHHylo mouty Omeparopa - zabota@vladlink.ru wnM mO3BOHHTH B
KonTakTHbIM LIEHTp orneparopa.

1. Jononnumenvnoie ycyzu

Ycnyea «/Tooposonvnan broxkuposxka»

Ecnmn AGOHEHTy HEoOXOOMMO BPEMEHHOE IPUOCTAHOBJIECHUE NOCTYNAa K ONHONH MM HECKOJIBKUM
OCHOBHBIM Ycityram (IIpH YCIOBHH, YTO Takas IPUOCTAaHOBKA BO3MOJKHA 110 TEXHOJIOTMYECKUM IIPUUNHAM) IPU
NoJIOXHUTENIbHOM Oanance JIumeBoro cuera, OH JOJDKEH 3apaHee, He MeHee 4yeM 3a | (oAuMH) AeHBb 1O
MpenoiaraéMo TaThl TMPHOCTAHOBJICHHS OCTyHa K YCIyraM akTHBHpPOBaTh Yciyry «JloOpoBombHas
OJIOKMPOBKa» MyTEM COBEPIIEHUS YKa3aHHOU oneparun B JImanom kabruHeTe AGOHEHTA.

VYenyroii «JloOpoBonbHas OJOKHPOBKa» MOXKHO BOCIOJNB30BaTbcid HE Oojee OBYX pa3 B TeueHHE
KaJEHAApHOI o MecsALa.

Ilocre aktmBamuu Ycmyru «JloOpoBonpHas OIOKHUPOBKa», AOCTYN K COOTBETCTBYIOUIMM Y CIyram
Omneparopa OJOKHPYETCS C HOBOI'O PAaCUETHOTO MEPUOa CyTOK.

Onnata 3a Ycmyry «JloOpoBomnbHas On0kupoBKay» crnuceiBaeTcst ¢ JlumeBoro cueta AOOHeHTa
€XeCyTOYHO C MOMEHTa 3aKa3a JaHHO! Y CIyTH O MOMEHTa ee AeakTuBannid AOoHeHTOM B JImaHOM KaOuHeTe
AbonenTa. CronMocTtb YcnyruykaszaHna B Tapudax, pa3MenIeHHbIX Ha HHTEpHET-caiite Omneparopa 1o aapecy:
vladlink.ru.

HeaxtuBarust Yenyru «JloOpoBonbHast OIIOKMPOBKa» OCYIIECTBISIETCS COBEPIICHHEM YKa3aHHOW
oneparyu B JImanom kabunete A6oHeHTa. [locne neaxtuBarmm Y cinyru «/{o0poBoibHAs OJIOKHPOBKAY, JOCTYTI
K TPHOCTaHOBNIEHHBIM Y cityram Oniepatopa BO30OHOBIISIETCS Yepe3 5 MUHYT.

Yenyza «Obewyannsiii niamesicy

VYenyra «O0enanHblii TIaTeK» MO3BOJISET MPOATIUTE CPOK OKa3aHusi Yciayr AOOHEHTY NP HEXBaTKe
JCHEeXKHBIX CpeACTB Ha OanaHce JlumeBoro cuera, A0 BHECCHHS ACHEXKHBIX cpeAcTB Ha JlumeBoil cuer, Ha
MaKCHMAJBHEIN CPOK 10 3 (Tpex) JHe.

Jns aktuBarun Ycmyru «O0emanHbIi mIaTek» HeoOXoauMo 3aiitu B JIndHbI kaOuHeT AOGOHEHTa,
TJie Ha IJIaBHOW CTpaHHIIE pa3MelicHa HHPOPMAIHs O TOM, YTO Y CIYTH MPUOCTAHOBJICHBI, U HAXKATh KHOIKY
«OO0eNIaHHbI [IIaTEX)).

VYenyra «O0emmaHHbli 1aTex» NOBTOPHO HE IpenocTaBiseTcss AOGOHEHTaM, HE OIUTATUBILNM JaHHYIO
VYcenyry B reuenue 3 (Tpex) JHEH.

«lloonucka»

AOOHEHTY JOCTYIHBI JIOMOJHUTEIbHBIC yCIayru — [loanucku, nepeyeHb, HANMEHOBAHUE U OTMCAHUE
KOTOpBIX pa3MmeniaeTcs Ha UHTepHeT-caiite Onepatopa mo azapecy: Vladlink.ru. Tlonkmouenue IMoamucu(ok)
UHUALMUpYeTCcst AGOHEHTOM uepe3 npuiiokeHne Biaxmuak, JIMuHbIi KaOMHET WM PU JIMYHOM OOpalieHuH K
Omepatopy. Otrimouenne AOoneHToM [loammcku(ok) ocymiecTBISETCS 4Yepe3 NpWIOKEeHWe BiajumHk,
JlnuHbIi KaOWMHET WK [TPH JINYHOM oOpareHun k OnepaTopy.

3.IpaBuna padotel B cetu OnepaTopa

3.1. Obwue nonoscenusn

3.1.1. Hacrosmwmii pa3zaen [IpaBun onpenenseT npasuiia, 00s3aTeNnbCcTBa U OTBETCTBEHHOCTh AOOHEHTa
B IIpoIIecce MoJib3oBanus Yciyramu Oneparopa, B TOM YUClie Py paboTe B ri100aibHOM ceT HTepHET.

3.1.2. Cetp Unreprer (nanee «CeTb») MpeAcTaBIsAeT COOOH TiI0dambHOe 00BETMHEHNE KOMITBIOTEPHBIX
ceTeil 1 MHPOPMAIIMOHHBIX PECypPCOB, MPUHAIISKAIINX MHOKECTBY Pa3NIUYHBIX JIOJEH U opraHu3anui. JTo
00beIMHEHUE SBISCTCS ACLEHTPAIN30BAHHBIM U HE MMEET CTPOI0 ONPEC/ICHHOIO CBOJa IPaBHJI(3aKOHOB)
nonb3oBaHus Cerblo. OJHAKO CYIIECTBYIOT TIOJOXEHHBIE B OCHOBY Hacrosmiero pasaena Ilpasuin
oOmIenpuHATHIE HOpMBI paboThl B CeTH, HAIPaBJICHHBIC HA TO, YTOOBI JIEATEILHOCTh Ka)JIOTO IOJIb30BATEIS
HE Melana paboTe APYrux Mojib30BaTeICH.

3.1.3. TlposiBnsisi 3a00Ty 000 Bcex aboHeHTax CeTH M TPENOCTaBIss BBICOKOKAYECTBEHHBIC YCITyTH
cBs3u, Orepatop IIGHHT CBOKO pENyTaluil0 W BBOJUT NpaBHia, OO0s3aTeNbHbIE s AOOHEHTa NpH
ucnonb30BaHNK ycayr B CeTH, COOTBETCTBYIOIIME OOIIENPUHSATHIM HOpPMaM paboThl B ceTu KHTepHeT.
OCHOBHOE TOJIOKEHHE 3TUX HOPM TaKOBO: IpaBHJIa UCIOJIb30BaHMS JIIOOBIX pecypcoB Ceru (OT MOYTOBOIO
AIUKA JIO KaHaja CBSI3M) OIPENEISAI0T BJIAJENbIBI 3TUX PECYPCOB, U TOJHKO OHU. [IpaBuia Mcmonp3oBaHUs
pecypcoB, TuOO CChUIKA Ha HUX, IMyOJUKYIOTCS BIaJeTbllaMH WIA aJIMUHUCTPATOPAMH 3TUX PECYPCOB U
SIBJIIIOTCSL 00sI3aTENIbHBIMHU VISl HCTIOJIHEHUSI BCEMHU T0JIb30BATEISIMKM 3TUX PECYPCOB. B COOTBETCTBHM C 3TUM
MOJIOXKEHUEM, JIt0ObIe JIeHCTBUsI AOOHEHTA, BBI3BIBAIOIINE OOOCHOBAHHBIC JKAJ00bl aMUHHCTPALIMKA JAPYTUX

CeTCﬁ, I/IH(l)OpMaI_[I/IOHHBIX U TCEXHUYCCKUX PECYPCOB, NOKA3bIBAOMIMC HAPYHICHHUC IIPABUJI MMOJIB30BAHUA
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COOTBETCTBYIOIIMMH pECypcamMH, HEIOMYCTHUMBI W SBISIOTCS HAapyLICHWEM YCIOBHUH HACTOSILEro pasielna
IIpaBus.

3.1.4. Yeayru Omnepatopa MNpemoCTaBisiOTCs 24 dYaca B CYTKM CKEIHCBHO, O€3 IMEpEpHIBOB, 3a
UCKJTIOUCHUEM TMPOBEJICHUS HEOOXOAMMBIX TPOPHIAKTHYCCKHX W PEMOHTHBIX pabot. [IpoBenenue
NpOPHUIAKTHYECKHX M PEMOHTHBIX Pa0OT He OyJIeT CUMTAThCS MEPEPHIBOM B MPENOCTABICHUH Y CIYT W/HIH
HapYIIEHNEMYCTaHOBJICHHBIX CPOKOB OKa3aHUs Y CIyT.

3.1.5. O mposenenun mnpodumakTHueckux pador Oneparop yBemomiser AOOHEHTa Ha CBOEM
oULIMANEHOM caiiTe WM MyTeM PacChUIKM COOTBETCTBYIOIIEH MH(OpMaNNK Ha agpec 3JIEKTPOHHOW MOYTHI
AOoHeHTa Ipy Hann4Iuy y AGOHEHTA AJIEKTPOHHOM ITOYTHI, yKa3aHHOH B pac4eTHO—MH()OPMAIIMOHHOM CHCTEME
Omneparopa, He MeHee, 4yeM 3a 24 yaca. Cpok mpoBeaeHus MpoUIaKTHIECKUX padoT B TEUCHUE KAJICHAapHOIO
Mecsilia He MOXET COCTaBIIATh OoJiee 44acoB.

3.1.6. Cpok mpoBeAeHUSI PEMOHTHBIX (BOCCTAaHOBHTENBHBIX) pabOT cocTaBisieT He Oonee 48 4acoB C
MOMEHTA TIOJTY4YeHWsI 3asiBKM O HercrpaBHoCcTH OmiepaTopoM, 3a UCKIIIOUYEHHEM CPOKa PEMOHTHBIX paboT, ecin
aBapus (HepaboTocImocoOHOCTh) ceTh cBs3M Omeparopa BBI3BaHA TPO3aMU W/WIM WHBIMA CTHXHHHBIMH
Oc/ICTBUSAMHU, a TaKXKE NPOTUBONPABHBIMH JCHCTBUSMU TPETHUX JIUI[ B OTHOLICHHUHM CETH CBS3H WIH
obopymoBanus cBs3u OmepaTtopa. B 3ToM cirydae Cpok peMOHTHBIX pabOT ONpenemsieTCsIOTOTHUTENRHO, C
Y4eTOM KOJIHMYECTBA, MECTA U CIIOKHOCTH aBapHHL.

3.1.7. Ecau Ycnyru okassiBatoTcs OmnepaTopoM C MPUBJICYEHUEM CETEBBIX PECYPCOB JPyrorooneparopa
CBsI3U (Hajiee — CTOPOHHHI ONepaTop) U HEBO3MOXKHOCTh OKazaHUsl YCIyr (HeokazaHue YCIyr, yXyALICHUE
KadecTBa OKa3aHUs Y CIYT) BbI3BaHA OTKA30M TEXHHUYECKUX CPENCTB (ITpoBoa0B, O0OPYIOBaHHS CBS3H) TAKOTO
CTOPOHHETO OIlepaTopa, TO CPOK TMPOBEACHUS PEMOHTHBIX (BOCCTAHOBUTENBHBIX) pabor Omneparopa
YBCIMYHUBACTCA Ha CPOK YCTpPAaHCHUA HCHCHpaBHOCTCﬁ CTOPOHHUM OIICPATOPOM B COOTBECTCTBUU C
YCTaHOBJICHHBIM JUISI HCTIPABIICHHS TAKUX HEUCIIPABHOCTEH HOPMATHBOM.

3.2. Obazamenvcmea Abonenma

3.2.1. He ornpaBmars mo Cetn uHpOpPMALKIO, KOTOpasi MPOTHBOPEUUT POCCHUCKOMY (eaepaTbHOMY,
PETHOHAIEHOMY HJIM MECTHOMY 3aKOHOIATEIIbCTBY, a TAKXKE MEXIyHAPOIHOMY 3aKOHOATEIILCTBY.

3.2.2. He ucnonb3oBath CeTh Ui PacHpOCTpPaHEHHS MaTepHaioB, OCKOPOISIONIMX YEIOBEUECKOE
AOCTOMHCTBO, IMpOoMaraHaAvupyromux HACUJINE UKW SKCTPEMU3M, PA3KUTAIOIINX paCOBYIO, HAIWMOHAJIbHYIO HUJIU
PETMTHO3HYIO BPAXKIY, TPECIISTYIONHNX XyIUraHCKUE WIIH MOIIEHHUYECKHUE LIEITH.

3.2.3. He mocwnath, HE MyOINKOBaTh, HE TIEpeaBaTh, HE BOCIIPOU3BOANTD H HE PACIIPOCTPAHSTH TFOOBIM
CIOCO0OM MOCPENCTBOM Y CIIYT MPOTPaMMHOE 00ecTIeHeHUE HITH IPYTHE MaTEPUAITbL, TOTHOCTHIO HITH YaCTUYHO
3aIlMIICHHBIE aBTOPCKUMH WM OPYTHMH TpaBaMH, 0e3 pa3pelieHus] BIIAJENbIa HIH €ro IOJHOMOYHOTO
HPEICTaBUTEIIS.

3.2.4. He wucrnonb30BaTh Ui TOJAY4YeHHS YCIyr 0OOpyJOBaHHE W NpPOrpaMMHOE OOECIeYeHHE, HE
cepTuduurupoBanHoe B Poccun HauiexxanuM o0pa3oM H/WITH HE UMEIOIIEe COOTBETCTBYIOIIEH JTHIICH3HUH.

3.2.5. He wucnomne3zoBate CeTh aiIsi pacrpoCTpaHEHUs HEHY)KHOM IIOJTydaTelllo, He 3alpOIIeHHOW
uHQOpMaIUK (CO3IaHMs WIH YYaCTHs B CETEBOM Iyme - "cname"). B yacTHOCTH, SIBISIFOTCSL HEIOTYCTUMBIMH
CIeayIolne AEHCTBUS:

- MaccoBasi pPacchlIKa MPEABAPUTEIILHO HE COTJIACOBAHHBIX 3JIEKTPOHHBIX mrceM (mass mailing).

[Tox MaccoBOil pacChUTKOW TIO/Ipa3yMeBaeTCs, KaK pacChlIka MHOXKECTBY NOJydaTeneid, Tak u
MHOXCCTBCHHAA PaCChUJIKaA OJJHOMY IIOJIYy4aTCIIo. HOI{ OJICKTPOHHBIMH NHCbMaMH ITOHUMAIOTCA COO6IIIeHI/ISI
ANIEKTPOHHOM TIOYTHI M IPYTUX TTOIOOHBIX CPEACTB IMYHOTO 0OMeHa HH(pOpMaIyeii;

- HECOIJIACOBaHHAs PACCHUIKA AJICKTPOHHBIX MUCEM PEKIaAMHOT0, KOMMEPUYECKOTO MM aruTallHOHHOTO
xapakTepa, a TaKXKe MIUCEeM, COJIEPKAINX TPyOble U OCKOPOUTENBHBIE BRIPAKEHUS U MPEIIOKEHHS;

- pa3MenieHue B JIF000W KOH(EpPEHIMHM COOOIICHHN PEKIAMHOI0, KOMMEPYECKOIr0, aruTalldOHHOTO
XapakTepa, Wi COOOIIEHMH, CoepKaIiX NPUIOKEeHHbIe (aiibl, KpoMe CllydaeB, KOTrja TaKue COOOMICHUS
SIBHO pa3pelleHbl paBUIaMH TaKOW KOH(EpEeHINH, JTM00 WX pa3MelleHre ObUIO COTJIACOBAHO C BIaENbIIaMU
WM aIMUHHCTPATOPaMH TaKoi KOH(EPEHIMH PeIBAPUTENHLHO;

- HCHOJIBb30BaHME COOCTBEHHBIX WM MPEJOCTABICHHBIX HH()OPMAIMOHHBIX PECYPCOB (IIOYTOBBIX
SIUKOB, AJPECOB AJIEKTPOHHOW TOYTHI, CTPAaHWUI] WWW. U T.J.) B KaueCTBE KOHTAKTHBIX KOOPAWHAT IpH
COBEpILIEHHUH JI000T0 U3 BBHIIICONMUCAHHBIX ACHCTBHIA, BHE 3aBUCHMOCTH OT TOTO, U3 Kakoi Touku CeTH ObLIH
COBEPUIEHBI 3TH JICHCTBUS;

- OTMpaBKa DIIEKTPOHHBIX MHUCEM M JIPYTHX COOOIICHWH, COJEpXalliX BIOXEHHBbIC (aiinbl u/uimm
MMCIOIIMX 3HAYUTEIbHBI 00bEM Ha cepBepa NyOJMYHOW MOYTHl 0€3 IpeaBapUTENbHO IOJyYEHHOTO
paspemnieHus aapecara.

3.2.6. He ocymiecTBIsATh NOMBITKA HECAaHKIIMOHUPOBAHHOTO AOCTynNa K pecypcam CeTH, He MPOBOAUTH
WJIM HE yYaCTBOBATh B CETEBBIX aTaKax M CETEBOM B3JIOME, 32 HUCKIIIOYCHHEM CITydaeB, KOTJa aTaka Ha CETEeBOM
pecypc IPOBOIUTCS € SIBHOTO pa3pellieHus BIaAebla WIK aIMUHUCTpATOpa 3TOro pecypca. B Tom duncnie He
OCYILIECTBIIATH:

- IEHCTBUS C LIEIhI0 M3MEHEHNSI HACTPOEK 000PYI0BAHMS WM ITporpaMmMHoro obecnedenust OmnepaTtopa
WJIN MHBIEe AEUCTBHSA, KOTOPBIE MOTYT MOBJIEYb 3a cO00H cOou B uxX padore;
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- IEHCTBUS, HAIpaBIICHHBIC Ha HAPYIICHHE HOPMAIBHOTO (YHKIIMOHUPOBAHUS 3ieMeHTOB Cetn
(KOMITBIOTEpPOB, APYTOTr0 000PYIOBAHUS HIIH IPOTPAMMHOT0 OOecTieueH s ), He MPHHAIISKAINX AOOHEHTY;

- JIGHCTBHS, HANpaBlICHHbIE Ha TMONYYCHHWE HECAHKIIMOHMPOBAHHOTO JOCTYIa, B TOM 4YHCIC
MIPUBHJIETHPOBAHHOTO, K pecypcy CeTu (KOMIBIOTEPY, APYroMy OOOPYIOBaHUIO WIN WHGOPMAIMOHHOMY
pecypey), THocieAylolee HCIOIb30BaHUE TakKoro JOCTyHa, a Takke YHHUYTOKEHHE WM MOAWU(UKAIHS
MIPOrpaMMHOTO 00eCTiedeHus MM TaHHBIX, HEe TPHHAIeKAIMUX AGOHEHTY, 0€3 COTIacOBaHMS C BaeIbIIaMU
3TOTO MPOTPAMMHOTO OOECIICYEeHUS] WM JaHHBIX, JIMOO aJIMHHUCTPATOpaMH ITaHHOTO WH()OPMAIIMOHHOTO
pecypca. Ilon HecaHKIMOHMUPOBAHHBIM JOCTYIOM IOHUMAETCSl JIOOOW JOCTYH CIOCOOOM, OTJIIMYHBIM OT
MPEAIoIaraBuIerocs BiaJeibleM pecypca;

- Tepeady KOMITbIoTepaM Wil o0opynoBaHuio CeTn 6ecCMBICTIEHHON WK OecTione3HoN WH(pOpMAaIiH,
CO3JaIOIICH Mapa3uTHYI0 HAarpy3Ky Ha 3TH KOMIIBIOTEPBI HIM 00OpyIOBaHUE, a TaKXKe MPOMEKYTOUYHBIE
YYacTKH CEeTH, B 00beMax, MPEBHILAIOIINX MHUHAMAIBFHO HEOOXOAWMBIE IUISI IPOBEPKU CBA3HOCTH CETEH M
JIOCTYITHOCTH OTICTHHBIX €€ DIIEMCHTOB.

3.2.7. He nonyckath (anbcupukanuu uHPOpMANUK, eciid OT AOOHEHTa TpeOyeTcs NMpeaoCTaBICHUE
UHQOPMaLUK, UACHTUPHUIMPYIOIIEH ero, U UCHOoIb3yeMble UM cpencTBa goctyna k Cetn. B Tom uucne He
JIOITyCKATh:

- UCHOJb30BaHUE HICHTU(UKAIMOHHBIX NaHHBIX (MMEH, aIpecoB, Tele(OHOB W T.II.) TPETHHX JIHII,
KpOME CJTy4aeB, KOT/Ia 3TH JIUIA YIIOTHOMOYHIN AOOHEHTa Ha TAKOE UCTIONIb30BaHue. B To ke Bpemsi, AGOHEHT
JIOJDKEH MPHHSATH MEPHI TI0 MPEIOTBPALICHUIO HCIIOIBh30BaHUsI pecypcoB CeTH TPETEUMHU JIMIIAMH OT €r0 HMEHU
(obecrnednTh COXPaHHOCTH MApoJiel U MPOYNX KOAOB aBTOPU30BAHHOIO JOCTYTIA);

- banbcudukarumro coero IP-anpeca, a Takxke apecoB, UCMOIb3YyEMBbIX B JAPYTHX CETEBBIX MPOTOKOJAX,
npy nepenave naHHbX B CeTh;

- HCHOJIB30BaHNE HECYIIECTBYIOIUX OOPATHBIX apecOB MPU OTIPABKE AIICKTPOHHBIX MUCEM H IPYTHX
co0OIIeHNH, 3a MCKIIIOYEHHEM CITy4aeB, KOT/Ia MCIONb30BaHHE Kakoro-muoo pecypca CeTu B sSIBHOH ¢dopme
pasperniaeT aHOHUMHOCTb.

3.2.8. IlpunsTh HajUIeKAIIKE MEPHI 110 TAKOH HACTPOWKE CBOMX PECYPCOB, KOTOpAs MPEMATCTBOBANA ObI
HEeT0OPOCOBECTHOMY HCIOJNB30BAaHHIO ITUX PECYpPCOB TPETHUMH JIMIAMH, & TAK)KE OINEPATHBHO PearupoBaTh
npy OOHAPYKEHUH CITy4aeB TAKOTO UCTIOIL30BAHNSI.

3.3. Omeemcmeennocms Abonenma

3.3.1. AGOHEHT MpUHUMAET Ha ce0sl TIOTHYIO0 OTBETCTBEHHOCTh U PHUCKH, CBS3aHHEIE C HCIIOIE30BAHUEM
uH(OpMAINH, MATEPHATIOB, PEKJIAMBI, TOBAPOB U YCIIYT, MOMYyYCHHBIX UM B CeTH.

4. Ilopaook pacuemos

4.1. Omnara Yciyr Onepartopa mpou3BoguTcs AOOHEHTOM Mo jaercTByromuM Tapudam Omeparopa
MOCPEICTBOM TPEABAPUTEIILHOMN OTLIATHI JIFOOBIM U3 CIIOCOOOB, MEpeUnCIIeHHBIX Ha caiite OnepaTopa B paszene
«Omuata yenyr» o agpecy viadlink.ru.

4.2. AGOHEHT CaMOCTOSTENBHO OTCIIEXKHUBAET COCTOsIHUE cBoero JlumeBoro cuera B JImuHom xabuHere
no agpecy http://my.viadlink.ru.

4.3. Pasmep u ycnoBus miarexeit 3a Ycmyru OnepaTopa ycTaHaBIMBaeTcs AedcTBYomMMHU Tapudamu
OrnepaTopa, pa3MeIeHHBIME Ha HHTepHET-caiite Oneparopa o axpecy: https://vladlink.ru/docs/

Hannuneie mnarexu, ocymectsiaeHnslie B Oducax o0cmykuBanus AO6oHeHToB Oneparopa, 3a4nCisoTCs
Ha JluneBoil cuer AOOHEHTa B TEYEHHWE HECKOJBKMX MHHYT. B cimydae ocymecTtBieHHs AOOHEHTOM
Oe3HATMYHBIX IUIATEXKEH, ICHe)KHBIE CPEJICTBA CIIEAYET NMepeBeCTH Ha PacUeTHBIM cdeT, yKkazaHHbIH B 1. 9.10
Horosopa «PexkBusutel Omneparopa». Ilpu sToM naToii ommjatel cuumTaercsl AaTa IMOCTYIJICHUS JEHEXHBIX
CpeICTB Ha pacueTHbIM cuer Omeparopa. YKa3aHHBIE IJIATEXH 3a4UCIIAOTCS Ha JluneBol cuer AGOHEHTa OT
HECKOJBKMX MUHYT JIO JIBYX HEJIEJb.

besnanuunble iaTexu (co cuera Ha cueT) AOOHEHTa YUUTHIBArOTCS Ha JIMIIEBOM cueTe, TOJNBKO Mocie
MOJTYYEHHS BBIMUCKHU U3 OaHka OnepaTopa o NOCTYIUIEHUH JI€HEKHBIX CPEICTB Ha pacyeTHbIN cueT OnepaTopa,
ykasanssbiii B 11. 9.10 [lorosopa «PekBusutsl Onepatopa». be3nannynble miarexu ¢ noMoiibto ceppuca QIWI,
Payonline, Coepbank Owmnnaiin, banka [Ipumopne 3aumcistorcs Ha JlureBod cuer AOOHEHTa B TEUYCHHE
HECKOJBKMX MMHYT Tociie omarel. [lmaTexxu uepe3 TepMHHAIBI CaMOOOCITYXHBAHUSI YUHUTBHIBAIOTCS Ha
JluueBoM cuete B TeueHue 24 (ABaaaTH YETHIPEX ) YACOB.

4.4, lna AGoHeHTa — ¢u3nueckoro Juna Bce Tapudsl, ycraHoBieHHble OnepaTopoM, SBISIFOTCS
OKOHYATEJLHOW IIEHOH M BKIIOYAIOT B ce0s BCE HAJIOTH M COOpPHI, IEHCTBYIONINE Ha TeppuTopun Poccuiickoit
®denepanuu.

4.5. Ilpu ocymiecTBiIeHNH TuTaTexeil AGOHEHT 00s13aH yKa3pIBaTh HOMep JInIeBoro cuera, yka3aHHBINA B
brank-3akasze.

4.6. Ctpykrypa 1iatexxeid AOoOHeHTa 3a Y ciyru:

- aBaHCOBBIM IJIATeX NpPU NOJKIIOUYEHWH JOJDKEH OBITh HE MEHee CyMMbl, YKa3aHHOH Ha caiite
vladlink.ru, (B cmy4ae HECOOTBETCTBHUS CyMMbI MPEIOCTABICHHE YCIYT MOXKET OBITh OCTAHOBJICHO);

- eIMHOBPEMEHHBIH IIATEXK 3a MOAKIIOUYEHHE K Y ciayraM (1 opraHu3anuio AGOHEHTCKOM JMHUN CBS3H -
B cllyyasix, npegycmorpeHHbix Tapudamu Oneparopa);
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- abOHEHTCKasl TuiaTa 3a Y cIyry;

- abOHEHTCKasl TuIaTa 3a nmoanep:kanue paborocrnocodHoctu Yenyr B PacuerHslii nepuo;

- rata 3a Yenyry «JloOpoBonpHass ONOKMpOBKa» YCIyr Ha TEPUOA BPEMEHHU, OIPEICICHHBIN
AGOHEHTOM, C [IOCIIEIYIOLIUM IIPEIOCTaBIEHUEM JOCTYIA K Y CIIyraMm;

- IJ1aTa 3a pe3epBUPOBAHMUE MTOPTA B CIIydae HACTYIUICHUS (PMHAHCOBOM OJIOKMPOBKU Y CIIYT;

- oryiaTa CTOMMOCTH 000pyJ0BaHuUsL, puodpeTaemoro y Oneparopa;

- JIOTIOJHUTEJbHBIE YCIYTH, TEXHOJIOTHYECKH HEPA3PHIBHO CBsI3aHHBIE C Y CIIyraMd U HallpaBJICHHBIE Ha
MIOBBIIICHUE UX MTOTPEOUTENHCKON [IEHHOCTH;

- HMHBIE IJIATEXXH, IPEAYCMOTpeHHbIE feiicTByromumu Tapudamu OnepaTopa.

4.7 . YcnoBusl CIUCAHUIA 3a YCIIyTH, BKIIIOYeHHBIE B Tapudsl, ykazanuelie B 11.4.3 Hactosmmx [IpaBun :

IlocyTouHble cnucaHusA. NpU OTCYTCTBUM Ha JlumeBom cuere AGOHEHTAa CyMMbI JOCTAaTOYHOW IS
CIHCaHUs MOJIHOW aOOHEHTCKOM TIaThl 32 Tapu@ B JCHb CIHCAHUs, CITUCHIBACTCSI CyMMa a0OHEHTCKOM MIaThl
3a Tapud exenHEeBHO B pa3Mepe MPOIOPLHMOHATIBHOM KOJHWYECTBY JHEH B TEKyILEM Mecsle, 10 MOMEHTa
MIOIIOJTHEHUS CyMMBI HA JIMIIEBOM CUETE JOCTATOYHOM AJIsI CIIMCAHUS ITOJIHOW a0OHEHTCKOH IMJIaThI.

IlomecsayHble cnucaHMA. NpU Hanuyuu Ha JluneBom cuere AOOHEHTa CyMMbI JOCTATOYHOM [UIst
crrcaHusl moyHOW aboHeHTCKOH maThl 3a Tapud B AeHs CIMCaHUS, CIIMCHIBACTCS] CyMMa aOOHEHTCKOM TTaThI
3a Tapud omuH pa3 B KaleHAApHbBIN Mecsl. Bce BkmoueHHbIe B aDOHEHTCKYIO IUIATy Tapu] U ONIadeHHbIE
YCIIYTH, IPEAOCTABIIOTCA [0 KOHIA pacdeTHOro Mmecsua. Bee apyrue cutyaluu OTHOCATCS K YCIOBHSIM
MOCYTOYHOI'O CIICAHHUS 33 YCIYTH.

4.8. AGOHEHT MMeeT MPaBO MEHATH BHIOpaHHbII nM TapudHbli mian Ha 11000 APYToH, COrIacHO
Tapucdam, pazmenieHHbIM Ha HHTEpHET-caiite Omneparopa 1o agpecy: Vladlink.ru (mpu HaTHYHKH TEXHAYECKON
BO3MOkHOCTH). M3menenne TapudHoro miana ocymectsisercs AOOHEHTOM CaMOCTOSATENBHO B JIMHOM
kabuHere o anpecy http://my.vladlink.ru He mo3aHee oHUX CYTOK 10 Ha4yajga HOBOTO pacyeTHOTO MEepHOa,
ecnu B ycnoBusix Tapuda He ykazaHbl HHAMBHIYaNbHbIE YCinoBus. Ecnu BeiOpannbiii Tapud aemepne
TEKyILEro, TO OH HaYMHACT AeHCTBOBAThH C Hauasa HOBoro PacueTHoro nepuona, eciu B yciaoBusix Tapuda He
yKa3aHbl HHAUBHIYaNbHbIC YCIoBUsl. Ecnu BeIOpanHbiit Tapug goposke TeKymero, TO OH HAYHHAET
JIeCTBOBATH C HaUaJla HOBBIX PAcUETHBIX CyTOK PacdeTHoro mepuona, eciu B ycinoBusx Tapuda He yKa3aHbl
WHIMBUAYyaJIbHbBIE YCIOBHS, IPH yCIOBUHU Hann4usi y AOoHeHTa Ha JIMeBoM cuere JeHEXHbBIX CPEICTB
JOCTaTOYHBIX ISl OIUIATHI CTOMMOCTH Y CIIyT Ha yCJIOBUSX HOBOro TapugHoro miaHa.

4.9. EnnHOBpEeMEeHHBIN TUIaTeX, MPeIyCMOTPEHHBIH 11. 4.6 HacTosmux [IpaBui, ocymiecTBiseTcs myTeM
CIHMCaHMsl ICHESKHBIX cpelicTB ¢ Oananca JluneBoro cuera AOOHEHTa B MOMEHT MOAKIIIOYCHUS Y CITyTH.

4.10. AGoHneHTcKas 1ata, ykasanaasg B 1. 4.6 Hacrosmux [IpaBun crimceiBaercs ¢ Oamanca Jlumesoro
cuetra AGoHeHTa exxecyToqHO B 11:00 B pasmepe aOOHEHTCKOM IJIaTHI, IEIEHHON Ha KOTMYECTBO JHEU B MECHIIE,
3a UCKIIIOYCHHUEM Tapu(HBIX TUIAHOB, KOTOPBIE MPEyCMATPUBAIOT KEAHEBHYI0 aOOHEHTCKYIO TUIaTYy.

4.11. Ilnara 3a Ycnyry «JloOpoBoibHas OJIOKHPOBKay, cniuckiBaeTcs execytouHo B 11:00 B pasmepe,
npegycmotpeHHoM Tapugom Oneparopa 10 MOMEHTa JeaKTHBALUN AOOHEHTOM JaHHOW Y CIyTH.

4.12. Tlmara 3a «Pe3epBupoBaHue mopTa» chOuchBaeTcs exeaneBHo B 11:00 B pasmepe,
npeaycmotpeHHoMm Tapudom Oneparopa 10 MOMEHTa BbIXoJa AOOHEHTa M3 (DUHAHCOBOUW OJIOKMPOBKH WIIH
pacropxxenust [lorosopa.

4.13. Omnara crouMocTH 00OpymoBaHMs, npuoOperaemoro y Omeparopa OCYIIECTBISETCS ITyTeM
CIIMCaHUsI IEHEeXHBIX CpeICTB ¢ Oananca JIuneBoro cuera AGOHEHTa B TEUEHHE CYTOK C MOMEHTA MOITHCAHUS
AkTa npuemMa-nepenads 000py10BaHUsL.

4.14. Omnara WHBIX TUIaTekel, mpexycMOoTpeHHBIX 1. 4.6 Hactosmux IlpaBun, ocymectBusercs B
COOTBETCTBHH C yCIOBUSAMH Tapu(oB Ha JONOTHUTENBHBIE YCITYTH.

4.15. atoii Hauana PacueTHOro mepuosa siBIsieTCs ata, Koraa Y ciyra Obuia mojakimoueHa OmnepaTopom.
JmurenprocTh PacuetHoro mepmona — 30 kaneHIapHBIX JHEH (BKIOYAs HETOIHBINA JEHb TOJKITFOYEHUS
VYcenyru), eciu HHOE He MPEayCMOTPEHO cooTBeTcTBY oMM Tapudom. [Tpu nopkmouenun k Yciyre He ¢ 1-ro
YyHUCclla oIlaTa 3a MepBbId PacdeTHbI Mecsll MPOM3BOAMTCA B pa3Mepe IMPOIMOPIUOHATHHOM KOJIUYECTBY
KaJCHAAPHBIX IHEH OCTaBILIMXCS 10 OKOHYAHHS MecAla, B KOTOPOM OBLIO OCYIIECTBICHO MOJKIIOUCHHE K
Venyre.

4.16. PacyeTHbIi nepro1 Crircanus aDOHEHTCKOH IiaThl 3a mpeaocrasieHubie Ycinyru — 11:00 yacor

4.17. Abonentckas miara 3a Ycayry «lUII/» Hauucnsercs W CHMCHIBAETCS €XKEIHEBHO B pa3Mepe
MIPOMOPIIMOHAIBPHOM KOJHMYECTBY JHEH B TekymeM mecane. [Ipu orcyrctBum Ha JlumeBom cuete AGOHEHTa
CyMMBI, TOCTATOYHOM I OIuIaThl cyTouHOH crommocTH Yciayru «IUIT/», BkmtouaeTcs ABTOMaTHYECKas
OJIOKMPOBKA M OKa3aHUe YCIyrH IPUOCTAaHABIUBACTCSI.

4.18. Abonentckas miara 3a Yciyry «UTBy» Hauucnsiercss M CIHMCHIBACTCS €KEIHEBHO B pa3Mepe
MIPOMOPIIMOHATBPHOM KOJHMYECTBY JHEH B TekymeM mecane. [Ipu orcyrctBum Ha JlumeBom cuete AGOHEHTa
CYMMBI, IOCTaTOYHOM JUIA OIJIaThl CyTOUHOM cTouMocTd Yciayru « A TBy, Haunciienne abOHEHTCKOH TIaThl U
ee CIMCcaHue MPOIODKAIOTCS 10 KOHIIA TEeKYILIero Mecsla o 6a3oBoi croumoctu Ycimyru. Okazanue YcCiyry,
a TakKe HauuciieHne abOHEHTCKOH IUIaThl M €€ CIMCAaHHe NMPHUOCTAHABIMBAIOTCA C 1-TO YMCHA CIEeXyIOIIEro
Mecs1a.

4.19. AbonenTckas arta 3a [loxnmucku k ycmyre UTB HaumcnsieTcss M CIMCHIBAeTCS €KEAHEBHO B
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pa3Mepe NPOMOPLHOHATBEHOM KOJWYECTBY AHEH B TekymieM mecsue. [Ipu orcyrcTBum Ha JluneBoM cuere
AOOHEHTa CyMMBI, JOCTaTOYHOW uId OmuaTel cyTouHod crommoctd Iloxmuckw/Iloamucok, HavymcieHue
aOOHEHTCKOW TUIATBl M €€ CHHCAaHWEe NPOJOJDKAIOTCSA 10 KOHIA TEKYIIEro Mecsna Mo 0a30BOH CTOMMOCTH
IMoanucku(ok). Oka3zanue yciyr, BxoAsamux B [lToanucky(u), a Takke Ha4UCICHUE aOOHEHTCKOM IUTaThI U €€
CIHMCaHue MPUOCTAaHABIMBAIOTCS C 1-T0O YKCIa CIeIyIonIero Mecsua.

4.20. Abonenrtckas miara 3a Yciayry «KTB» HauucisieTcss U CIIMCBHIBACTCS €XKEIHEBHO B pa3Mepe
MPOTMOPIIMOHATBPHOM KOJHMYECTBY NHEH B TekymeM mecane. [Ipu orcyrctBum Ha JlumeBom cuete AGOHEHTa
CYMMBI, IOCTaTOYHOM AJIsl OIUIATBI CyTOUHOM cTouMocTh Y cinyru «KTB», HauncneHnre abOHEeHTCKOM MIT1aThI 3a
Ycenyry u ee cicanue NpoJoIBKaIOTCs 10 (GU3NYECKOT0 OTKIIOUEHHS Y T O 0a30BOM CTOMMOCTH Y CITYTH.

4.21 AOonHeHTckas miata 3a [lOANMMCKM HAYUCIACTCS M CIMCHIBAETCA  CKEIHCBHO B pasMmepe
NPOMOPLUHOHAIEHOM KOJNWYECTBY OHEW B TeKyuleM mecsaue. Ilpu orcyrcrBun Ha JlnneBoM cuere AGOHEHTa
CYMMBI, TOCTaTOYHOW AJs omiatbl cyrouyHol crommoctd lloamucku/Iloanucok, HauucneHne abOHEHTCKOM
IUIaTHl U €€ CIHCAaHUE IPOJOJDKAIOTCS 10 KOHLA TEKyIIero mecsaua mo 6a3osoil croumoctu Iloanucku(ok).
Okazanue yciyr, Bxoasmux B Iloamucky(u), a Takke Ha4YHMCICHHE aDOHEHTCKOH IUIaThl M ee CIHCaHHe
NPUOCTAaHABIMBAIOTCSA C 1-TO 4YMCla CIEAYIOUIero Mecslla WM COTJIacHO YCJIOBHH YKa3aHHBIX Ha caiTe
vladlink.ru

4.22. AGoHeHTckas Ttuata 3a Ycuyry «OOcmyxuBanue cucteMbl «JloMohoH» HauuCIseTcs W
CIHCHIBACTCSl €KEIHEBHO B pa3Mepe MNpOMOPLUUOHAILHOM KOJNMYECTBY IHEH B TekymeM Mecsue. llpu
oTcyTcTBUM Ha JlumeBoM cuere AGOHEHTa CyMMBI, TOCTATOUYHOW AJISI OIUIATHl CYTOYHOM CTOMMOCTH Y CIyTH
«ObcayxuBaane cuctembl «/lomodon», HauncieHne aOOHEHTCKOW IUTaThl 3a YCIyry W ee CIHCaHHe
MPOIOIDKAIOTCS 10 (PU3UUECKOTO OTKIFOUEHHsI Y CITYTH Mo 0a30BOM CTOUMOCTH Y CIYTH.

4.23. AboHeHTCKas I1aTa 3a MOANUCKY «YMHBIA JOMO(GOH» HAYHCISIETCSl M CITUCHIBACTCS ©)KEAHEBHO B
pasmepe MpOIOPLHOHATIBHOM KOJIMYECTBY OHEW B TekyuieM Mecsue. llpu orcyrctBum Ha JlunmeBom cuere
AOOHEHTa CYMMBI, TOCTATOYHOW JUIS OIUIATHI CYTOYHOH CTOMMOCTH TIOJIMUCKH «YMHBIH JOMOGOHY,
HavKCIeHUEe aOOHESHTCKOM TUIATHI 33 MOAMKMCKY « Y MHBINH TOMO(OH» U €€ CITUCAHKE ITPOI0JIKATCS 110 0a30BOH
CTOMMOCTH JaHHOW MOANMCKHU O KOHIA TEKYIIeTo Mecsa. [IpemocTaBieHe A0CTymna K HOAMUCKE, a TaKkKe
HauuclieHne aDOHEHTCKOH MJIAaThl U €€ CIIMCAaHUE IPUOCTAHABIMBAIOTCS ¢ 1-TO YKcia CIEayIOIIEero Mecsma.

4.24. Cnucanue AOGOHEHTCKOM u1aThl ¢ JIumeBoro cyera AGOHEHTa MPOUCXOANT IPH YCIOBHH HAINYHS
JOCTaTOYHBIX JICHEKHBIX cpeAcTB Ha JlumeBoM cyere AOOHEHTa, 3a HMCKIIOYEHHEM YCIYT, y KOTOPBIX
MIPeTyCMOTPEHO CITMCaHKe TP OTPHUIATeTbHOM OanaHce Ha JIutieBoM cuete AGOHEHTa.

4.25. TIpu orcytcrBun Ha JInmeBoM caere AGOHEHTa CYMMBI, JOCTATOYHOM JUTS OTUTATHI BCEX 3aKa3aHHBIX
Ycnyr, BKIrodaeTcss ABToMaTHUeCKas OJIOKUPOBKA U OKa3zaHUe Y CIIyT MPHOCTaHABIMBACTCS (32 HCKITIOUEHHEM
VYeinyr, 10oCTyll K KOTOPBIM HE MOXKET OBITh IIPHOCTAHOBJIECH IO TEXHOJIOTHYECKUM MpHUYMHaM). B ciydae
npuocTtaHoBieHus ngocryna K Ycmyre « Iy, Hauncnsercs minata 3a yeayry «PezepBupoBanue nopray. [lnara
3a «PesepBupoBaHue opTa» BHOCHTCS AOOHEHTOM 32 BECh IEPHOJ MPUOCTAHOBICHUS Y CIYT, €CJIH MHOE He
npenycmotpero Tapudamu Oneparopa. Criucanue ¢ JlutieBoro cuera AGoHeHTa 3a «Pe3epBupoBaHue mopTay
MPOU3BOJUTCS €KEIHEBHO.

B cnydae BKIIIOYEHHS aBTOMATHYECKOI OJOKHPOBKKM AOOHEHTa U /WM IPY HAJIMYWH OTPHLIATETILHOTO OanaHca
Ha JIuneBom cuete AGoHeHTa Yciyra «CepBuc +» mpenocTarisercss AOOHEHTY COIIACHO YCJIOBUAM B 11 2.9,
criucanne ¢ JInmeBoro cueta abOOHEHTCKOM IiaThl mpou3BoauTcst B TedeHnd 180 (Cta BOCBMHIIECSATH) JHEH C
MOMEHTa aBTOMAaTHYECKOW OJIOKHPOBKH.

[Ipu nomonHennn AGoHeHTOM JIMIIEBOTO cueTa B pa3Mepe MOCTATOYHOM JJIsl MOTAICHUS WMEIoIeHcs Ha
JlueBom cuere AOOHEHTa 3aJ0JDKEHHOCTH, a TaKXKe OIUIaThl BceX HMeroumxcs Ha JloroBope Ycuyr u
JOTOJTHUTENBHBIX YCIyT (B ToM uncie [lonnucok), mpenocraBieHre J0CTyna K YCiayraMm U JOIOJHUTEIbHBIM
ycnyram (B Tom yncie [loanuckam) BO30OHOBIISETCS B TEUSHHE CYTOK.

4.26. OnepaTop €KeMeCsIUHO 70 5 Yucia Mecsia, CISAYIONIero 3a PaCYeTHBIM, BBICTABISCT AOOHEHTY
CYeT 3a OKa3aHHbIC Y CIYTH.

B Tedenne nsaTu qHEH ¢ maThl BeicTaBieHus, CUeT 3a OKa3aHHBIC Y CIYTH Pa3MEMaeTCs B dJIEKTPOHHOM
Bujie B JImuHOM KaOuWHeTe, a TakkKe JIOCTABIISETCS B AJIEKTPOHHOM BHJIE HA DIIEKTPOHHBINA ajapec AOOHEHTa,
yKa3zaHHbIM B JluuHom kabuHere w/wuinu B brnank-3akaze k JloroBopy (IpM HaJIMYMK TEXHHUYECKOH
BO3MOXHOCTH). Cyer Ha OyMakHOM Hocutresne AOOHEHT MOXET MOIYYUTh CAaMOCTOSATENBHO B oducax
OrmepaTtopa.

CueT MOXXET coJiepKaTh CTOMMOCTh HECKOJIBKHUX Y CITYT, OKa3aHHbIX OmniepaTopoM AOGOHEHTY.

4.27. B cny4ae 10cpodHOro MpeKpaieHus aeiictus JloroBopa Ha OCHOBaHWM MUCbMEHHOTO TPeOOBaHUs
AbGonenta, Omepatop B TeueHue 30 (Tpuanmaty) KaJeHIAPHBIX THEH C MOMEHTA PETHCTpaIldd 3asBIICHUS
BBIIJTAYMBAaeT AOOHEHTY JICHEXKHBIE CPEJICTBA B pa3Mepe CyMMBI NIOJIOKUTENbHOTro Oananca Jlumesoro cuera.
Brimnata E€HEKHBIX CPEACTB OCYIIECTBISICTCS B PYOJsiX O€3HAIMYHBIM INEPEBOJOM Ha CHUET, YKa3aHHBIN
AOOHEHTOM B MIMCbMEHHOM TPEOOBAaHHUHM JIMOO ITyTeM HOIyUEHHsI JICHEKHBIX CPEICTB B Kacce Oneparopa.

B cnydae mocpouHoro mpekpaiieHus JeictBusi JoroBopa Ha OCHOBaHWUHM NMHUCHMEHHOTO TpeOOBaHWS
AOOHEHTa B TEYEHUH JBYX MECSILEB C JaThl 3aKI0UYEHHsSI JOrOBOpa, 0 ycMoTpeHuio OnepaTopa, yIuiaueHHbIH
OCTaTOK aBaHCOBOTO IUIATEKa HE BO3BPAILLACTCS M 3aCUUTHIBACTCS B CUET KOMIIEHCALMH pacxonoB OmnepaTopa
Ha OpraHu3aIrio aOOHEHTCKOMN JIMHUU.
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4.28. Ecriu Ha MOMEHT JIOCPOYHOTO IpeKparieHus aeiictus JloroBopa Oananc JlumeBoro cuera umeer
OTpHUIlaTeNIbHOS 3HadyeHHWe, TO AOOHEHT 00s3aH B TedeHue 10 kaneHmapHBIX JHEW TOCIE OCPOYHOTO
npekpaieHus aericteus JloroBopa BozmectuTh OnepaTtopy CyMMy 3aJI0JDKEHHOCTH. B ciydyae HeBBITIOTHEHUSI
AOOHEHTOM JaHHOTO 00s13aTenbcTBa Oneparop BIIpaBe HANPAaBUTh MCK B CY/T O B3bICKAHUH ¢ AOOHEHTa CyMMBbI
3aJI0JDKEHHOCTH U TIPUHATH UHBIE, PETYCMOTPEHHEIC JISHCTBYIONIUM 3aKOHOAATEIHCTBOM MEPBI.

5. Ilpouue ycnosus

5.1. OcobenHoctu oka3aHusi YcIOyr M mpeaocTaBieHus: AOOHEHTaM O0OpYyIOBaHUSI YCTAaHOBJICHBI B
HacTosauwmx IlpaBunax u MHEIX npunokeHUsX K Jlorosopy.

5.2. B cimydae mpoTHBOpEUHsT MEXIY YCIOBUSMHU HacTosmux [IpaBun n mpumoxkeHusiMu x Jlorosopy,
OTIpENIeNIAIONIMMU OCOOEHHOCTH OKa3aHHWs YCIyr, a Takke MpeldocTaBieHHus AOOHEHTaM O0OpyAOBaHHS,
CTOpOHBI yCTaHABIMBAIOT, YTO MPUOPUTETHOE 3HAUEHHE UMEIOT COOTBETCTBYIOLIHE

IIpunoxxkennss x [loroBopy, oOmpeAemnsionire OCOOCHHOCTH OKa3aHWA YCIYyr W TPEAOCTaBICHUS
AGoHeHTaM 000pYI0BAHHS.

5.3. B ciydasx, mpexycMOTpPEHHBIX 3aKOHOAATeNsCTBOM P®, mnu B ciyyae HapyuieHuss AGOHEHTOM
TpeOOBaHMIA, YCTAaHOBJIEHHBIX J[OrOBOpOM, B TOM UHCIIe CPOKA OIDIaTHl OKa3aHHBIX Yciyr, OmnepaTop nMeeT
MIPaBO MMPHUOCTAHOBHUTH OKa3aHHE COOTBETCTBYIOIINX Y CIYT /10 yCTPAHEHUS HAPYIIECHHS, TUCHbMEHHO YBEIOMHUB
00 sTom AOoneHTa. Ecmu AOOHEHT He yCTpaHUT HapylIeHHE B TeueHHe 6 MeCALEB C JaThl MOTYyUYCHUS UM
MUCBMEHHOTO yBepomileHuss Omneparopa O HaMEpPEeHHH IMPUOCTaHOBUTH OKazaHue Yciyr cBsszu, Omeparop
BIIpaBe pacTOPTrHYTh J0roBOp B OJTHOCTOPOHHEM ITOPSIIKE.

5.4. Bo Bcem ocTalbHOM, 4TO HE yperyiaupoBano JloroBopom u Hactosuumu [IpaBunamu CTOpOHBI
PYKOBOJCTBYIOTCSI AEMCTBYIOIIMM 3aKOHOAATENbCTBOM. B ToM umciie @3 «O cBsa3mw», [IpaBunamu okazaHus
YCIIYT CBSI3M U MHBIMU HOPMAaTUBHBIMU TIPABOBBIMH aKTaMH.
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