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NupuBuayansabii npegnpuaumartens Kpusen Cepreit CepreeBud, HMEHYeMBbI B JalbHEHIIEM

«Omneparop», aelictByronmid Ha ocHoBanun OI'PHUIT 317253600014055 u mmuensuit enepanabHoi
CITyOBI TI0 HaA30py B 00JIACTH CBSI3H, HH(OPMAIMOHHBIX TEXHOJIOTUA U MACCOBBIX KOMMYHHKAIIMH HACTOSIIINM
npearaeT GU3MYECKUM JIMIaM (32 UCKIIIOYEHUEM HHWBUAYIBHBIX MPEITpUHIMATENCH, aJBOKATOB,
HOTapuycoB), fajnee — «AGOHEHT», HACTOSIIYI0 OPepTy — MpeIIoKEeHHE 3aKIF0UUTh JOrOBOP HA OKa3aHuUe
YCIYT CBSI3M HA HUKETTPUBEACHHBIX YCIOBUSIX (Jlajiee 1Mo TeKCTY — «JloroBop»).

1. YHOTPEBJISIEMBIE TEPMUWHbBbI 1 ONTPEJEJIEHUS
AGoHeHT - (usnueckoe nuio, 3akmounBiiee [Joroop ¢ Oneparopom, MyTeM COBEPIICHHS akKLenTa B
NOpsIZIKE, MPETyCMOTPEHHOM HacTosiel odepToi.

AOGOHeHTCKasi JTUHMSA -JIMHUS CBSI3U, COCAMHSIOMIAs MOJIb30BATENLCKOE (OKOHEYHOE) 000pyI0BaHUE C
obopyznoBanueM Omeparopa.

AOGOHEeHTCKas IJIaTa - IpeycMOoTpeHHbI Taprudom AGoHEHTa (HUKCHPOBAHHBIN €KEMECSIHBIN IIIATEkK
3a Ycmyry, okassiBaeMble B TedeHue PacuetHoro nepuona.

AOOHEHTCKMII TepMMHAJ - COBOKYIIHOCTb TE€XHHUYECKUX U IPOTPaMMHBIX CpPEACTB, IPUMEHSIEMBIX
AOoHEHTOM U (MJIM) TI0JIb30BaTeIeM IPH MOJIb30BAHUH YCIYTaMH CBS3H AJISl IEPEAadH, IPHeMa U OTOOpakeHHsI
ANIEKTPOHHBIX COOOIIeHU U (nim) GopmupoBaHus, XpaHeHUsT U 00pabOTKH WH(OpPMAIWH, COACPIKAIIEHCS B
MH(POPMATMOHHON CHCTEME.

ABTOopM3anusi - Tpoumecc aHaimmza Ha cepBepe  Omeparopa  BBEJCHHBIX  AOOHEHTOM
AyYTeHTH(UKAIIMOHHBIX JTaHHBIX, 110 pPe3yJbTaTaM KOTOpPOro ompenessiercs Hamuuune y AOOHeHTa mpasa
MOJYYHTh Y CIIYTH U/Wii BOUTH B JIMUHBII KaOMHET.

AyTeHTH(PUKANMOHHBbIE JaHHble - yHuKajgbHbIA JsormH (login), mapoms (password), IP-ampec,
YHHUKaJIbHBIH HOMep JIuteBoro cuera AOOHEHTa, HCTIONb3yeMble [T A0cTyna B JInuHbIN KaOWHeT.

Basanc 1u1eBoro cyera - pa3HoCTh MEXAY CYMMOU CpeICTB, BHECEHHBIX Ha JIM1IeBO cUeT, 1 CyMMOH
CPEJICTB, CIIMCaHHBIX ¢ JIuieBoro cuera AOOHEHTA.

Bbaank-3aka3 - HeoTbeMieMast yacTh JoroBopa, cojeprkamas nanHele 00 AOGOHEHTE M 3aKa3bIBAEMBIX
VYcenyrax, a Takxke cornacue AOoHeHTa Ha [lonmbp3oBanme ycmyramum OmepaTtopa W yCIOBHSIMH X
MPeIOCTABIICHUSI.

JoroBop — HacTosmmii Bo3Me3aHbIN J(oroBop-odepra Ha OKazaHHE YCIYT CBSI3H, BMECTE€ CO BCEMH
HpI/I.HO)KeHI/IS[MI/I, U3MCEHCHUAMU, NJOIIOJIHCHUAMHU U JIOHOJ'IHI/ITGJILHI)IMI/I COTJIAIICHUSAMU K HEMY, 3aKJIFOUEHHBIN
Mexny OneparopoM n AGOHEHTOM HOCPEACTBOM aKIeNTa HAcTOAMIEH MyOnMdHOW odepThl, COBEPILICHHOIO
AGoHeHTOM ITyTeM nojnucanys uM biank-3akasa. JItobas ccblika B HacTosIel myomuHoi opepre Ha JloroBop
(cratpro/myskr JloroBopa) W/miM €ro ycioBWs, O3HAa4aeT COOTBETCTBYIOILYIO CCBUIKY Ha HACTOSIIYIO
ny0nruHyo opepTy (ee CTaThIO/IIYHKT) /U €€ YCIIOBHUSL.

3ona obcay:kuBanusa Oneparopa — TeppuTopusi, Ha KoTopoi Oneparop uMeeT MpaBo OKA3bIBATh YCIYTH
B COOTBETCTBHUH C JIMLEH3UIMU Ha OCYILECTBIICHUE AESTEIBHOCTH B 00JIACTH OKa3aHUsI yCIIyT CBSI3H.

JIlnyHblii kKa0uHeT - cucrema, obecreunBaromas AOOHEHTY IIOCTYN K HMHTEPaKTHBHOW cpeze, I
yAaJeHHOro yrnpasieHus Y ciyramMu OnepaTopa, KoTopasi COOEpKHT CTaTUCTHIECKYI0 HHPopMaIiio 00 oobeMe
MONYYECHHBIX YCIyr W TeKkymeM cocrossuuu JlueBoro cdera. Kpome Toro, depe3 JInuHbiidi kaOuHET
OCYILECTBIISIIOTCS: opopmiieHre BHeceHNU n3MeHeHnl B [loamucky AOoHeHTa Ha KOHKPETHBIE Y CITyTH, OTKa30T
HUX, cMeHa Tapuda, OCYIIeCTBICHHE TOMONHECHUS CUeTa, MPHOOPETEHHE 00OPYAOBAHUS W IPOTrPAMMHOTO
obecredeHus, a TAKKe pa3MelleHne CrennaibHbIX yBeaomiieHus: Oneparopa B agpec AGOHEHTa.

JInueBo# cyeTr - >IEKTPOHHBIN CUET B aBTOMAaTH3MPOBAaHHOW CHUCTEME ydera o0beMa M CTOMMOCTH
okazaHHBIX Ycmyr Omnepatopa, MO3BOJSIOMNN HIeHTH(GUIMPOBaTh AOOHEHTA TPH ydYeTe ero IuiaTtekeid u
HAYMCJIEHNH, Ha KOTOPOM (PUKCHUPYIOTCS miiarexu AOOHEHTa W CyMMBI JIHEKHBIX CPEICTB, YIEp>KaHHBIC
(criucaHHBIE) U3 JAHHBIX [UIATEXKEH B Ka4eCTBE OIJIAThl 32 Y ciiyry. JINeBoi cueT uMeeT yHUKaJIbHBII HOMED.

Jlorun — yHUKaIbHBIH HaO0p OYKB U (P, KOTOPIE B COYETAHNH C TAPOJIEM CITyKaT UACHTH(HUKATOPOM
AboHeHTa.

Omneparop — FOpuguueckoe JUIIO 1O 10TOBOPY

Otka3 oT YcJIyru - u3MeHeHre 10 WHUIMATBe AOOHEHTa yclioBruid J[oroBopa MmyTeM OCYIIECTBICHUS
JISMCTBUI, HAITPaBJICHHBIX Ha UCKIIoYeHUe U3 JloroBopa Kakoi-m6o u3 Yciyr.

Iapoab — Habop OykB u udp, KOTOpbIE B coueTaHuu ¢ JIOTMHOM city>KaT uaeHTH(puKkaTopoM AOOHEHTA.

Moanucka Ha Ycayry - ocymiecTBieHne AOOHEHTOM JCHCTBHI, HAlPAaBICHHBIX HA OOecrieYeHHe



BO3MOYKHOCTH MPEJOCTaBICHUS AOOHEHTY Y CIIyTH Ha YCJIOBUSX HacTosiero Jlorosopa u [IpunoxkeHuii kK Hemy.

IIpenocraBinenne AOOHEHTY AOCTYIIa K CeTH CBSI3M — COBOKYNHOCTH JeWcTBui Omneparopa Mo
¢dopmupoBanvio AOOHEHTCKOM IMHMM W (WIM) TIOAKITIOYCHHIO €€ C TIOMOIIbIO TT0JIE30BATEIHCKOro
(oxoHeuyHoro) obopyaoBanus AOoHeHTa K cetu cBsi3u Oneparopa.

PacuerHblii mepuoj - meproj okazaHus Y CIyT, paBHBIA OAHOMY KaJIeHIApHOMY MeCAIly (eCl UHOE He
MPEeyCMOTPEHO YCIOBUSMH MPEAOCTABICHUS OTIEIBHBIX yeuyr win Tapudamu).

Ceccus - ouepeIHOe OTHOKPATHOE HENIPEPBIBHOE I10JIb30BaHKE Y CIIYT Ol

Tapugbl - COBOKYITHOCTH IIEHOBBIX YCIOBUH, Ha KOTOpbIX Omeparop mpe/iaraeT moab30BaThC OTHOU
160 HeckonbkuMU Y ciryramu. Tapudbl pa3menaroTcs Ha MHTepHeT-caiite Oneparopa mo aapecy: vliadlink.ru

Tpadux - 00bem nHGOpMAIHH, TepeaBacMOi 110 CETH.

TexHn4yeckasi BO3MOKHOCTH NpeaocTaBjeHuss AOOHEHTY aocTryna K ceru cBa3u Omneparopa —
HaJIM4re He3aJeiCTBOBAHHON MOHTHPOBAHHOW €MKOCTH ceTH cBs3u Omneparopa, mospossitoiieii Oneparopy
CBSI3M 00€CTICYUTH BOSMOXKHOCTH OKa3aHUsI AOOHEHTY yCIIyTH CBSI3H.

Yeayru — ycnyru CBsi3M, OKa3bIBa€MblE C TIPEAOCTABIEHHUEM JOCTyNMa K CETH Mepefayd JaHHBIX
Oneparopa, onucanue KOTopsix npuBoauTcs B lpmnoxkennn Ne 2 x Hacrosiemy JloroBopy. Yciyru cBsizu
MPEIOCTABISIOTCSE AOOHEHTY TP 00513aTEIbHOM YCIIOBHH aKIeNTHpoBaHus J[oroBopa n HaJIM4uu TEXHUUECKON
BO3MO>KHOCTH IIPEJIOCTaBIEHNS Y CIIyT.

CTOpOHBI HCIOB3YIOT IPUBEIAEHHBIE B JIAHHOM CTaTbe IIOHATUS U ONpENeeHHUs IPU TOJKOBAHUU
Hacrosuero Jlorosopa.

2. IPEJMET JOI'OBOPA.

2.1.0mepatop npu HAIMYUM TEXHUYECKOH BO3MOKHOCTH OKa3biBaeT AOOHEHTY CIICIYIOIINE YCITyTH:
TeJIeMaTHYECKUE YCIyTU CBSA3U, YCIYTH CBSI3M IO Mepeade JaHHBIX U YCIYT'H CBS3M IS eJied KaOenbHOro
BEIIaHUs, YCIyTH WHTEPAKTUBHOIO TEJIEBUACHUS, YCIYTM BUICOKOHTPOIS, YCIYTH OOCITYXHBAHUS CHCTEMBI
«Jlomodon» u «YmubIH JloModoH», ycmyrn MecTHOW TeleOHHON CBSI3M, YCIYTH MO TPEIOCTaBICHUIO
MOJTb30BATENILCKOr0  (OKOHEYHOro) OOOpYNOBaHMS, a TaK K€ JONOJHHUTENbHBIE YCIYTH, 3aKa3aHHbIC
AbGoHeHTOM, a AOOHEHT 00s13yeTcsl IPUHUMATh OKa3aHHbIE YCIIyTH U OIutaunBaTh ux 1o Tapudam Onepartopa
Ha YCJIOBHSIX IIPEIYCMOTPEHHBIX HACTOALIUM J[0roBOpOM.

Ilepeuens ycmyr, okasplBaeMbIX 1O HacTosAuieMmy JloroBopy, coriacoBeiBaeTcsa CtopoHamu B brank-3akasze,
KOTOPBIN SIBIISIETCS HEOTheMIlIeMor YacThio Hactostero Jlorosopa (Ilpumoxxenne Ne 1), a Takske comepkuTcs B
Jlnanom xabuHeTe AOOHEHTa B pacueTHoH cucteMe Omeparopa.

2.2. Onmcanus Yciyr, ocOOSHHOCTH MX NpenocTaBieHus, [IpaBuma paboter B cet cBsizu u [lopsmox
pacdeToB yka3ansl B [Ipunoxennn Ne 2 k HactosimeMy JloroBopy u copepkat HHPOPMAIHUIO O cocTaBe Y CIIyT,
YCIOBHUSIX M TIOPSJAKE WX OKa3aHHs, HCIONb3yeMbIX aOOHEHTCKUX wHHTepdeicax, auana3zoHe 3HAUYCHHH
MoKaszareyiell KauecTBa OOCITy)KMBaHMs, OOECIICUMBAEMBIX CETBHIO MepeJaddl JaHHbBIX, B MpeJenax KOTOPOro
AOoHeHT BOpaBe BbIOpaTh M OTpasuTh B JloroBope HeoOXoaumble eMy 3HaueHHs (B 3aBHCUMOCTH OT
BolOpanHoro Tapuda). Ilpu mnoamucanum brnank-3akaza w akuente HacTosimed ogepTsl AOOHEHT
MMOATBEPKAACT, YTO C HUMH O3HAKOMIJICH, OHHU €MY ITOHATHBI, U OH 06513yeTc51 X BBIIOJHATD.

2.3. Yenyru mo HacrosimieMy JloroBOpYy MpEeIOCTABISIOTCS UIS JIMYHOTO, CEMEWHOro, JOMAIIHETO
UCIIOJIb30BaHMsI U UHBIX HYXKJI, HE CBSI3aHHBIX C OCYLIECTBICHUEM IIPEAIIPUHUMATEILCKON AESITEIbHOCTH.

2.4. Hacrosmmii [loroBop u BeimenepeyrciaeHHbie [Ipunoxkenns Kk HeMy COCTaBISIIOT eAnHbIi JloroBop,
ABJIIOTCS. OUIMANBHBIMU JTIoKyMeHTamu OmepaTopa, o0s3aTenbHbIMU JUId McnoiaHeHus CTopoHamu, U
nyOMKyoTCs Ha caiite Oneparopa mo aapecy vladlink.ru

3. MOPAAOK 3AK/IIOYEHUSA TOTI'OBOPA

3.1. Jlns 3akmouenust JloroBopa noreHIMansHbIN AGOHEHT obpamaeTcs k Oneparopy 1o tenedony oo
0 ajpecaM, yKa3aHHBIM Ha caifte Oneparopa, MO0 IyTeM 3aroJHEH s OHJIAWH-3asBKU Ha caiite Oneparopa
no anpecy vladlink.ru. IIpu nocrymnenun 3asBku, OnepaTop NpoBepsieT HATMYNE TEXHUUECKOH BO3MOXHOCTH
OKa3aHHsl yCIIyT, YKa3aHHbIX B 3asBKE MOTCHIMAIBHOTO AGOHEHTA.

3.2. Bce ycioBus Hacrosiero Jloropopa SIBISIOTCS 00s13aTenbHBIMU 1Tt AGoHeHTa. [Ipeskie yem HadaTh
MOJIL30BAThC YCIIyrod KaKablii AOOHEHT 00s3aH O0O3HAKOMHUTHCA C YCJIOBHUSMHU Hacrtosiiero Jlorosopa,
JSHUCTBYIOMIAs peaKIlisl KOTOPOro pa3MeleHa Ha caiite Oneparopa 1o aapecy Vladlink.ru. Ecim AGoHeHT He
CorJiaceH ¢ JaHHBIMH YCJIOBHSIMH, OH HE BIPaBE MOJIb30BATHCS Y CITyTOM.

3.3. Jlo 3akmrouenus HacTosiero JloroBopa AGOHEHT 00sI3aH 03HAKOMUTBCS ¢ cosiepxanreM «lIpaBun
okasanus TeneMarndeckux ycuyr cBszu» ([TocranoBnenue [paBurensctBa PD ot 31.12.2021 roga Ne 2607),
«IIpaBut oka3aHusi yCIIyT cBsi3M 1o niepenaun AanHbix» ([Tocranorienue IIpaButenscrea PO or 31.12.2021
roma Ne 2606), «IIpaBri okazaHus YCIyT CBS3CH /IS IEJei TeIeBU3HOHHOTO BEIAHNUS U (MJTH) PaOBEIIAHHSD
(ITocranonenue IlpaButensctBa P® ot 22.12.2006 roma Ne785), «IlpaBun okazaHus yciayr Tene(OHHOM
cesi3m» (IlocranoBnenue [IpaButenpcrBa PO ot 09.12.2014r. Ne 1342), a Takke O3HAKOMIIEH M COTJIACEH C
colepKaHueM ycloBui Hacrosuero Jloroopa. [[eicTByronye TOKYMEHTBI, IIEPEUHCICHHBIE B HACTOSIIEM
MyHKTE, pa3MelleHbl Ha caiite Oneparopa mo aapecy Vvladlink.ru.



3.4.Hactosmuit JloroBop sBisieTcsi MyOJMYHBIM JIOTOBOPOM M 3aKJIFOYAETCSl CO CTOPOHBI AOOHEHTa
MyTEM €ro aKkIenTa, TO €CTh MOMHOro U 6€30roBopovHOro (1. 1. cr. 438 'K P®D) npuHsATHS yCI0BUI HACTOSIIETO
Horosopa u Bcex ero [Ipunoxennii k Hemy (1. 1. cT. 433, 1. 3 c1. 438 T'K P®), sBnsrormumxcsi HeoTheMIeMon
gacTeio JloroBopa, IyTeM BHINOJHEHHS AOOHEHTOM JFOOOTO W3 HUIKEIEPEUHUCIICHHBIX KOHKIIFOJICHTHBIX
JIENCTBUMN:

3.4.1. monmucanust AGoHenTtoMm brnanka-3akaza (Ilpumokeruwe Nel) B ABYX 3K3eMIUBIpax, OJUH W3
KOTOpBIX nepenaercsa Oneparopy, a APyrou - octaercss y AGOHEHTa U OIuIaThl Y CIyT;

3.4.2. cmenbl TapudHOro TuiaHa vyepe3 JIMUHbIN KaOMHET W OTuIaThl YCIyT (MOCTYIJICHHE TUIATeKEeH Ha
Jlunesoii cuer AGOHEHTa), TIOCHE TOrO Kak Oblia OMyOJIMKOBaHA HoBast Bepcus JloroBopa, B TOM 4ucie, Koraa
Mexay AboHenToM u OrepaTopoM 3aKITI0YEH JJOr0BOp B MUCBMEHHOH (hopme (Ha OyMa)KHOM HOCHTEIE);

3.4.3. peructpaiun AbGoHeHTa B cetu Omepatopa, B cooTBeTcTBUM ¢ OINHCaHWEM YCIYT CBS3U M
0COOCHHOCTSIMH X MIPEIOCTABICHHUS B Cllydae nmoanucanus brank-3aka3a B anekrponaom Buze ([Ipunoxenne
Ne2).

brnank-3aka3 MoxeT OBITh MONMKCcaH AOOHEHTOM JIM0O COOCTBEHHOPYYHO M JIMYHO nepeaan Oneparopy,
00 CIeoyIoUMM CIIOCOOOM: TIOCNie MOATBEPXKICHHUS TEXHUYECKOM BO3MOXKHOCTU MPEAOCTABIICHUS
3aka3aHHBIX AOoHeHTOM VYcuyr, OmepaTop OTHpaBisieT MO HoMmepy TenedoHa AOOHEHTa, yKa3aHHOMY
AGoHEHTOM B 3asBKe Ha nogkmodeHne ycuyr csizu, CMC/PUSH co ccputkoit Ha briank-3aka3, AGOHEHT mpu
nepexojie MO CChUIKE IMOJydaeT 3armoyiHeHHbIM biank-3aka3 k JloroBopy, MOANUCHIBAET €ro M CKaH-KOMHUIO
HOAIMKCAHHOrO CO CBOeH cTopoHbI biank-3aka3a k Jlorosopy (B ¢opmare «pdf») Hampasmsier Oneparopy 1o
aNeKTpoHHOM moute Ha anpec help@vladlink.ru. C momenta mnosyuenus OrneparopoM CKaH-KOMUH
noamucanHoro A6onenTom brank-3akazau / uan cooOuieHust AGOHEHTOM YHHKAJIbHOTO KOJa, HAIIPaBJICHHOT O
Omneparopom AOOHEHTY Ha HOMep TeledoHa HacTosIast opepra CANTACTCS aKIIENTOBAHHOH AOOHEHTOM.

IMpn akunente HacTosmielr odepTsl AOOHEHT COTJAIIACTCS C TEM, YTO CKAH-KONMH JOKYMEHTOB,
0(hOPMIICHHBIX B TIOPSAKE, TPEAYCMOTPEHHOM HACTOSIIIMM MyHKTOM JlOroBOpa HMEIOT IOPHIMYECKYIO CHITY H
npusHarorcss CTOpOHaMH 0 MOMEHTA MOTyYeHUs] OPUTHHAIOB TaKHX JJOKYMEHTOB.

3.5. O0s13aHHOCTH IO MPEJOCTABICHUIO 000PYIOBAHUS, TTOJICIKAIIETO MOAKITFOYCHUIO K AOOHEHTCKON
JMHUM Bo3Jaraercst Ha AOOHEHTa, ecliM MHOe He mpexycMorpeHo JloroBopom. IlepedeHs pekoMeHIyeMOro
a0OHEHTCKOr0 000pYAOBaHUA pa3MeliaeTcs Ha caiite Oneparopa. AGOHEHT BIpaBe MPUOOPECTH HEOOXOAUMOe
O6opynoBanue y OnepaTopa.

3.6. Okazanue mpenocTaBiIeHUs YCIyT HAYMHAETCS MOCTE BBITOJHEHHS padoT MO MOJKIIOYEHHIO K
ycnyram. BeimonHeHue ykazanHbIX paboT pukcupyercs B bnank—3akaze ([Ipunoxenue Nel).

3.7. Tocune 3axmouenus JloroBopa u noanucanus biank-3aka3za AOGOHEHT IMOTy9aeT YHUKAJIBHBII HOMEp
JlunieBoro cuera W AyreHTH(HMKALMOHHBIE JaHHBIE Ui JgocTyna K JlmuHomy kaOunery. JleiicTBus,
OCYILECTBIIsIEMbIE 1O AyTeHTU()UKAIMOHHBIMUA JaHHBIMU AOoHeHTa npu oOpamieHnn AOoHeHTa B CiyxOy
TEXHUYECKOW TOIACPKKH W/uik B JImaHOM kaOuHeTe AGOHEHTa, IPU3HAIOTCS ICHCTBUAME AOOHEHTA.

3.8. Nudopmaimst o Pa3oBBIX JONOJHUTENBHBIX YCIyrax M MOpSJKE WX OIUIaThl pa3Melaercs
Oneparopom B Buze myOonmaHoi odepTsl Ha caiite Oneparopa Uil B peKJIaMHBIX MaTepHajiax 0 JaHHOW Y ciyre.
[penyioxkenrne MOXKET JOBOAUTHCS 10 AOGOHEHTa B KauecTBE MPUTIIANICHUS caienaTh odepTy.

AOoHeHT, 3aka3piBasi Pa3oBele ycInyrW myTeM BBOAA YHHKAJIBHOTO KOJAa HMICHTH(HKAIIMH, COTJIAIIAETCS C
ycIoBUSAMU OKa3aHusl Pa3oBbix ycimyr OmeparopoM, BbIpaskaeT COTJIaCH€ TOJIYYHTh JaHHBIC YCIYyTH M UX
OILIAaTHTh.

3.9. NUsmenenue TapudHOro mmaHa u 3aka3 Yciayr, B TOM YHCIIE 3aKa3 JIOMOJHHUTEIBHBIX Y CIYT,
npou3BoauTcss AOOHEHTOM B JIMYHOM KaOHMHETe ¢ yKa3aHMEeM MCXOIHBIX JIAaHHBIX, He00XoauMbIX Oneparopy
JUTSL TIPEIOCTABIICHUS YCIIYTH (U HAJIMYAU TEXHUYECKOH BOSMOXKHOCTH). 3asiBKa 0 cMeHe TapudHoro ruana
WM U3MEHEHHH NapaMeTpoB YCIYTH MOAaeTcs He Mo3aHee, yeM 3a | (ogHu) cyTku 1o Havdanma PacuerHoro
neproaa, B KOTOPOM OCYIIECTBIISIIOTCS H3MEHEHNS.

3.10. Oneparop BHpaBe B OJHOCTOPOHHEM MOPSJKE M3MEHATH JieicTByronme Tapudbl Ha Ycnyrd u
TapuQHbIC MJIaHBI, MyOJIUKYs YBEIOMJICHHS O TAKHX M3MEHEHHX Yepe3 CPeICTBa MAacCOBOM WH(pOpMALUK, Ha
caiite Omneparopa w/mmn B JluunoMm kaOuHere AOOHEHTa B coorBeTcTBUHM C «[IpaBmiiamu okazaHws
tenemarnueckux yeiayr cBssw» (IlocranoBnenue IlpaBurtensctBa P® or 31.12.2021 roma Ne 2607),
«IIpaBunamMu okazaHus yCiIyT cBs3H 110 nepenaun qanabeix» (Iloctanosnenue [IpaButenscrea PO ot 31.12.2021
roga Ne 2606), «[IpaBuiamu oka3aHusi ycIOyr CBs3ed JJsl IleNied TEJIEBU3MOHHOTO BeNIaHUs W (WIJIH)
panuosemanus» (Ilocranosienue [Ipasutenscrea PO ot 22.12.2006 roma Ne785).

3.11. Onucanne TapuHBIX IIAHOB ¢ YKAa3aHWEM TOJIOCH! TPOITYCKAHUS JIMHAM CBSI3U B CETH IEperadn
JIAHHBIX 1 AEHCTBYIOIINX aKIMi pa3merieHo Ha caiire viadlink.ru.

4. TIPABA U OBA3AHHOCTH CTOPOH

4.1. Oneparop umMeer Mpaso:

41.1. IlpuBnekaTb TPETbUX JHUL Uil BBIIOJIHEHUS B MPOLECCE OKa3aHUs YCIyr OTIENbHBIX
paboT/ropuandecKuX WM (PaKTHUECKHUX ACHCTBUHN, B TOM YK CJIE OPraHU3alliH MOAKIIOYEHUS K Y ciryre, padoT mo
TEXHUYECKOMY W/ HMHOOPMALMOHHOMY 0OOCHyXHBaHHIO. OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE U
KayecTBEHHOE OKa3zaHWe YCIyr HeceT HemocpeacTBeHHO Omepatop. [lopydars TpeTbUM JMIaM 3aKIIIOYaTh
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JloroBop, a Tak»e OCYIIECTBISATh pacdeTsl ¢ AGOHEHTOM OT CBOETO MMEHH.

4.1.2. TlpenocTaBisiTh, B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOAATENHCTBOM P®, mpu HeoOXoauMocTH
uHpopmarmio 006 AOGOHEHTe, B TOM YHCJIE €ro IepCOHAJbHBbIC JAHHBIE, CTOPOHHUM OpTaHH3ALIHSIM,
npuBJiedeHHBIM OnepaTopoM JAJisl OpraHU3alUH MOAKIIOUEHUS K YCIyre W MOCIeIyIOMEero TeXHMYECKoro 1
WH(POPMAITMOHHOTO 00CITyXKMBaHHUS AOOHEHTA.

4.1.3.B cuily MOCTOSIHHOTO COBEPIIEHCTBOBAHUS TEXHOJOTMU OKa3aHUSl YCIYyT CBA3UM W PACIIUPEHUS
OneparopoM accOpTUMEHTa JOMOIHUTENBHBIX yciyr, Oneparop ocTaBisieT 3a co00il mpaBo B Jt000€ BpeMs
BHECTH M3MEHEeHHUs B Hactosammii Jlorosop u [Ipmioxenus k Hemy, oOecrieunBasi myOJIMKAIUI0 U3MEHEHHBIX
ycnoBuii Ha caite Vladlink.ru u / unm myrem pasmernenust HHGOpMaUu 00 3TOM B CPEICTBaX MacCOBOM
uHopmarmm 1 B Oc¢ucax oOcmyxuBanust AOoHeHTOB. [lpm Hecormacum ¢ MOOBIMH W3MEHEHUSMH U
JIOTIOJTHEHUSIMU K YCJIOBHsIM HacTosimero JloroBopa, namMenenueMm TapudoB (TapuHbIX TIIAHOB U YCIIYT) WIIH
Ha3HaYeHHEM HOBBIX IUIaTeKeH B JOMOJHEHHWE K YK€ CYIIECTBYIONIMM, AOOHEHT OJDKeH HEMEIUICHHO
MPEeKpaTUTh MoJb30BaHUe Ycmyramu OnepaTopa v B MUCBMEHHOM BUJIe YBeAOMHTH OnepaTopa 0 pacTOp:KeHUH
Hacrosimero  JloroBopa. Ecmu  AGoHeHT mo wucreueHmn 3tux 10 (mecstn) gHEH ¢ jaThi
OIyOJIMKOBaHMs/pa3MEILieHNs COOTBETCTBYIOIIEH HHpOpMaud 00 M3MEHEHHUSX, MPOAOIDKAET IOIb30BATHCS
Yeayramu Ornepatopa, MOCACIHUN BIPaBEe CUMTATh, UTO AOOHEHT COTrJIaceH ¢ BHECCHHBIMH M3MCHECHUSMHU U
JIOTIOJTHEHUSIMH Y IPUHUMAET yCJIOBUSI H3MEHEHHOro/jononHeHHoro Jlorosopa u/unu [puioxenuii kK Hemy.

4.1.4. B omHOCTOpOHHEM TIOPSIJIKE M3MEHATH Tapudsl (Ha TapuHbIe IIIaHbI U YCIYTH) W MPOU3BOIUTH
nepeBoJl a0OHEHTOB € apXUBHBIX TapudoB (TapuHBIX MJIAHOB U ycIIyr) Ha AelcTBytomme Tapuds ( TapudHbie
TUJTaHBI M YCIYTH), coo01ast AOOHEHTY O IJIaHUPYeMOM M3MEHEHUUITYTEM MyOIMKaIliu HoBOW Bepcuu Tapudos
(TapudHbIX TUIAHOB W ycnyr) Ha caiite Omeparopa vladlink.ru B cpoku, nmpeaycMoTpeHHbIE ASHCTBYIOIIAM
3akoHozaTenbeTBoM Poccuiickoit ®denepannu.

415. Ha ocHOBaHMM T[IOKa3aHWH aBTOMATH3UPOBAHHOW CHCTEMBI ydeTa O0ObeMa W CTOMMOCTH
OKa3aHHBIX YCIyT, COTJIaCHO AEHCTBYIOIMMM Tapudam, MpOM3BOIUTH CIMCaHue cpeAcTB ¢ JlueBoro cyera
AboHeHTa.

41.6. IlpuocTaHOBHTH OKazaHue Yciayr B ciydae HapymeHuss AOOHEHTOM TpeOoBaHUiA,
YCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepaunu, IlpaBunamMu okaszaHust yciayr
cBs3u WM HacrosumM/lorosopom u ero [IpunokenusMu, B ToM uncie Hapymenus IlpaBun paboTel B cetn
Omneparopa, 10 yCTpaHEeHUs HapyIIeHUH, YBEIOMUB 00 3ToM AOOHEHTA JIFOOBIM JOCTYITHBIM CPEACTBOM CBSI3H,
B TOM YHCJIE C HCIIOIb30BAaHUEM aBTOMAaTH3WPOBAHHBIX CHCTEM OIOBEIICHHUS. B cilydae He ycTpaHEHHs TaKOro
HapylIeHWs B TeUEHHWE WIECTH MECSIEB C JaThl YBEJOMJICHHS O TakoM HapymieHun Omeparop BIpaBe B
OHOCTOPOHHEM MOPAJIKE PaCTOPrHYTh HACTOAIMI JloroBop.

4.1.7. TlpuocTaHOBHUTH OKa3aHUE YCIYr B Cilydyae OTCYTCTBHHM Ha JluineBoMm cuete AOOHEHTa CYMMBI,
JOCTaTOYHON JUIS OIUIaThl CYTOYHOW CTOMMOCTH YCIYT IO BHECEHHS CYMMBI Ui BO3OOHOBJIEHHS YCIYT,
cornacHo 11 4. Ilpunoxxenus 2 K HACTOSIIEMY JOTOBOPY.

4.1.8. OtkazaTh AOGOHEHTY B MPEJOCTABICHUN Y CIIYT B paMKaxX HacTosmiero Jloropopa B cirydasix: mpu
UCIONb30BaHUN AOOHEHTOM YCIYT CBSI3M HE JAJsl JIMYHOTO, CEMEHHOIo IOJb30BaHMS, a TAaKKE B ILEIIX
OCYIIIECTBIIEHUS TPEANPUHUMATEILCKON J1€ATETBHOCTH.

4.19. Otrnpasmsate uHpOpMalmMoHHbIe yBemomienus (Sms, PUSH, e-mail mucema u mpouee) Ha
KOHTaKTHBIC JIaHHbIe AOOHEHTa, yKa3Hble B bianke-3akase v/umu B JInunoM kabunere AGOHEHTA.

4.2. Oneparop o6s3aH:

4.2.1. Oka3pBath AOOHEHTY YCIYyrH B COOTBETCTBUH C JCHUCTBYIOIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanyu, JIMIEH3UAMA U YCIOBUSMUA HacToswwero /JJorosopa u IlpuiokeHnid K HaCTOSILEMY
HoroBopy 24 (aBaauaTh 4eThlpe) yaca B CYTKH, €XKEIHEBHO, O3 NEPEpHIBOB, 32 HCKIIOYCHHUEM CIIyuacB
BO3HMKHOBEHMS BHEIUTATHHIX (aBapUilHBIX) CHUTyallMii M CiIy4aeB IPOBEJCHUS IUIAHOBBIX PEMOHTHBIX WU
npodHIaKTHYECKHX padoT, a TakKe B CiIydae JEHCTBUSL OOCTOSATENBCTB HEMPEOJOIMMOM CHIIBI, B TOM YHCIIE
aBapHii, MOBJIEKIINX HEBO3MOXKHOCTb OKa3aHUs Y CIIYT U CIIydaeB IPUHSATHS 3allPETUTEIbHBIX Mep (B T.4. aKTOB,
pelIeHnii) ToCyJapCTBEHHBIMM OpraHaMHi, a TakKe B MHBIX CIIy4asX, MPEIyCMOTPEHHBIX IEeHCTBYIOLIMM
3aKOHOMaTeNbcTBOM Poccuiickoii denepanun u (vm) HacTosmM JloroBopoM. AGOHEHT MOXKET O3HAKOMHTHCS
¢ rpaMKaMH TJIAHOBBIX PEMOHTHBIX M MPOPHIIAKTHYECKAX PadOT, MPOBOAMMBIX Ha ceTH cBs3uOneparopa, Ha
caiite Oneparopa vladlink.ru.

4.2.2. Bectr JluneBoii cuer AGOHEHTa, B KOTOpOM (PUKCUPOBaTh MH(OpMaIHIo 0 (GaKTUIeCKOM 00beMe
MPEIOCTABIICHHBIX Y CIYT U MiaTexax AOOHEHTa.

4.2.3. CBoeBpemeHHO MH(popMHpoBaTh AOOHEHTa 00 M3MEHEHHAX KOH(PHUIYPAIMU y3J1a CBSI3U, OPSIKE
IpeIoCTaBIIeHUs Y CIIyT, BBOJIE HOBBIX Y CIIYT Ha cBoeM caiire vladlink.ru.

4.2.4. CBOCBpEMEHHO 3a4MCIIATh TUIATe U AOoHeHTa Ha JIuieBoit cuer B coorBercTBUM ¢ «llopsimkom
pacueToB» (IIpunoxenue Ne 2 k Hacrosimemy Jlorosopy).

4.25. OGecrieunBaTh AOOHEHTY KPYTJIOCYTOUHYIO HH(OPMAIMOHHO-TEXHUUYECKYIO TMOIACPKKY I10
tenedony. O6beM MHPOPMALMOHHO-TEXHUIECKOH MOANEPKKH OrPaHMYMBAETCS KOHKPETHBIMH BOMPOCAMU,
CBS3aHHBIMH C OKa3aHWEM YCIYr W BOMPOCAMH, KacaloIMMHUCS HACTPOMKH CTaHIAPTHOT'O MPOrpaMMHOTO
obecrieueHusl.

4.2.6. Ilpenocrapiiath AOGOHEHTY BO3MOXXKHOCTBH JocTyna K JlnuHomy kabuHery my.vladlink.ru wm k
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caiity Onepatopa vladlink.ru B mepros neticteust Jloropopa He3aBUCUMO OT COCTOSIHUS JIMIIeBOro cuera, B TOM
4ucIIe, B CIIy4ae HAIMYUs HYJIeBOTO MJIH OTpUliaTenbHoro bananca JlnmeBoro cyera.

4.2.7. PerucrpupoBarh cooOmmieHHsi AOOHEHTAa O MPEPHIBAHMAX OKa3aHWAd YCIYT H yCTPaHSTh
BBISIBJICHHBIE HEUCTIPABHOCTH.

4.2.8. [lpeqnpuHUMAaTh OOMICTTPUHATHIE TEXHUYECKHE W OPTraHW3allMOHHBIE MEPHI IS OOecTIeYeHUs
TalHBI CBSI3H.

4.2.9. He npenoctaBisTh cBefieHUs 00 AOOHEHTe TpeThuM JuiaM 0e3 ero MUCbMEHHOIO COTJIACHS, 32
HCKJIIOUEHHUEM CJIydaeB, NpPEeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoii ®enepaund U HACTOSLIMM
Horosopom.

4.2.10. Ilo mucemeHHOMY 3asiBiicHHI0O AOoHeHTa Omneparop o0s3aH 0e3 pacTopkeHus [loroBopa
MPUOCTAaHOBUTH OKa3aHUE YCIyr AOOHEHTY, 3a HCKITIOYEHHEM TeX YCIYT, JOCTYI K KOTOPBIM HE MOXET OBIThH
MPUOCTAHOBJICH MO TEXHOJIOTHYECKUM mpruuHaM. [Ipu 3TomM ¢ AOGoHEeHTaB3MMaeTCs IiaTa 3a BeCh MEPUO]I,
YKa3aHHBII B 3asBJIICHUH, B COOTBETCTBHHU C YCTAHOBJIEHHBIM IS TAKUX ciiydaeB Tapudom.

4.2.11. B cny4ae pacropkeHusi JloroBopa BepHYTh AGOHEHTY HEHCITONB30BAHHBIN OCTATOK JICHEKHBIX
cpencts Ha ero JluneBom cuere B TeueHue 30 (TpuauLaTH) KaJeHAAPHBIX THEH C MOMEHTA IMOCTYIUIEHHUS OT
AOOHEHTa THMCBMEHHOrO 3asBJIICHHMS O BO3BpaTe JAEHEXHBIX cpeiacTB. [leHexHble cpencrBa AOOHEHTaM
BBIIAIOTCA M3 Kacchl OrnepaTopa 100 MepeuncIIsiioTcs Ha yKa3aHHBIA UM B 3asIBJIGHUHM O BO3BpATE JCHEKHBIX
cpeacTB OAHKOBCKHMH CHYET IMOcie NpenbsBiicHUs AOOHEHTOM JOKYMEHTa, YIOCTOBEPSIOIIEro JMYHOCTH B
oducax Oneparopa.

4.3. Abonenm umeem npaso:

43.1. Tlonp3oBaThecsi chmyxOol TexHHUYeckod moanepkku Onepatopa. TpebGoBaTh ycTpaHEHHS
HeHCrnpaBHOCTEH B ceTu cBsA3u OrepaTopa, MPensTCTBYIOMIUX IOJIb30BAaHUIO Y CITyTraMu.

4.3.2. OtkazaTecs B 1000€ BpeMsi B OTHOCTOPOHHEM TOPSAKE OT HCHoidHeHHs [loroBopa mpH ycIOBUU
oru1aThl (pakTHYECKH MOHECEHHBIX OnepaTopoM pacxo0B 110 OKa3aHUIO Y CIIYT.

4.3.3. CamocrosiTensHo B JInuHOoM KabuHeTe N3MEHUTH cBOi Tapud, maposb, moAnucaThCA/0TIUCATECAOT
VYenyr Onepartopa, OCYHIECTBIISTh pacdeThl 32 YCIYTH CBS3HM, MPUOOpETaTh 000pYyJOBAaHHWE U MPOTrPaMMHOE
o0ecrieyeHue.

4.3.4. TIpon3BONTH MPEABAPUTEIIBHYIO OIUIATY Y CIIyT 0€3 MaKCHMAJIbHOTO OTPAaHUYEHHSI IO CyMME.

4.3.5. BpemeHHO NPHOCTaHOBUTH MOJIb30BAHUE Y CIYTaMH, 32 UCKIIOUEHHEM YCIIYT, IOCTYI K KOTOPhIM
HE MOXET OBITBIIPHOCTAHOBIICH 10 TEXHOJIOTUYECKUM MPUYMHAM, CAMOCTOSTEIbHO B JIMYHOM KabwHeTe 1o
anpecy my.vladlink.ru 60 oOpaTHUBIINCH ¢ MUCBMEHHBIM 3asiBIIeHHEM K Orepatopy. Y cI0BHSs JOOPOBOIBHOTO
MPUOCTAaHOBJICHUS MOJIb30BaHUsI Ycimyramu u Tapud 3a Takoe mproCTaHOBIICHUE yKa3aHbl B [IpunokeHusIx K
JHoroBopy u pasmemieHsl Ha caiite Omeparopa Vladlink.ru. B ocrambHbIX cilydasx omgata Yciayr
OCYIIECTBIISIETCSI COTTIACHO AercTByIoneMy Tapudy AGoHeHTa.

4.3.6. TpeboBaTh yTOYHEHHSI CBOMX IEPCOHAIBHBIX JAHHBIX, MX OJOKHMPOBAHUS I YHUYTOXXECHUS B
cooTBeTCTBHH ¢ 1I. 1, 2, 3 c¢1.14 denepanbroro 3akona ot 27.07.2006 Ne 152 «O nepcoHaNbHBIX JaHHBIX.

4.4. Abonenm oobazan:

44.1. lo Hayana momnb3oBaHHs Yciyramu OrnepaTopa BHUMATEBHO O3HAKOMHUTBCA C YCIIOBHSIMH
Hacrosimero Jloroopa B Oducax oOcimyxuBanusi AOOHEHTOB 00cTyXnBaHHS AOOHEHTOB nOO Ha caiiTe
vladlink.ru.

442. Tlonb3oBaThcsi Yciyramu, cobmonass TpeOOBaHUS —JICHCTBYIOIIETO  3aKOHOJATENhCTBA
Poccuiickoit @enepannn, a TakKe yCIOBHH, YCTAHOBICHHBIX HACTOSIIIUM J[OrOBOpPOM.

4.4.3. OmnaunBarh YCIyru B MOPSIAKE M HA YCIOBHSX, IIPEIYCMOTPEHHBIX HAacTOSAIMM JloroBopoMm n
[IpunoxenusMu K HEMy.

4.4.4. Perynsapno, He pexxe ueM pa3 B 10 (mecsiTh) nued mocemars cait vladlink.ru, B Tom uucne
3HAKOMHTHCS C U3MEHEHUSMH W/UIH JIOTIOTHEHHSIMH, BHECEHHBIMU B TaHHBIH JloroBop u Ilpunoxenus k Hemy,
a TakKe MpoCcMaTpUBaTh HAIM4Me yBenomieHni OnepaTopa, MpocMaTpyuBaTh CTAaTUCTHYECKYIO MH(DOpMAIIHIO
00 o0beMe oKaspIBaeMbIX Y CIIyT 1 MH(popMalnio o coctosHur Jlumesoro cyera B JImaHoMm kabunete. B ciydae
Hecorjacus ¢ BHOCHUMBIMH HW3MEHEHUSMH/IONOMHeHus M B JloroBop, AOOHEHT 00s3aH NPEKpaTHThH
MOJTB30BAThCS Y CIyraMu M HanpaBuTh Ornieparopy 3asiBJICHHE O paCTOP)KEHUH HacTosmiero Jlorosopa.

4.45. Cobmonath 1 BeITOMHATH [IpaBuiia paboThl B cetn OriepaTopa u Ipyrue TpeOoBaHus, U3JI0KEHHbBIC
B [loroBope u IIpunokeHusIx K Hemy.

4.4.6. Ilomp3oBaTbCsi YcCiIyraMd HCKIIOYHTENBHO B IIOMEIICHHWH, B KOTOPOM YCTAHOBIJICHO
O6opynoBanue cBs3U U yka3zanHoe B biank-3akase (IIpumoxkenue Nel x Jlororopy).

4.4.7. Ucnomp30BaTh IS TOMYYEHHSI YCIYr CBS3M OOOpYy/IOBaHWE M IPOrPaMMHOE OOecCIeueHue,
KOTOPOE€ COOTBETCTBYET YCTAaHOBJIGHHBIM TpeOoBaHuAM. I[Ipom3Boauth mepesarpy3ky oOopydoBaHHs (U
MPOrpaMMHOT0 oOecrieueHus) Jsl oOecriedeHrss OOHOBJICHUS WH(GOPMAIUH, YCIIYT, JAHHBIX M CETEBBIX
HAacTpoeK He pexe yeM pa3 B 24 uaca. ComepxaTb B HCIPaBHOM COCTOSHHM AOOHEHTCKYIO JIMHUIO U
MOJIh30BAaTENbCKOE (OKOHEYHOE) 000pYyI0BaHUe, HAXOsIIeecs B MOMeIeHn AOOHEHTa, a TaKKe COOIoIAaTh
MpaBUJIa HKCILTyaTallMH 3TOr0 000PYIOBaHUSI.

4.4.8. CaMOCTOSTEIIBHO, 332 CBOM CYeT, 00eCIeUNTh WHCTALIAIMIO CePTU(PUIMPOBAHHOIO OKOHEYHOrO



000pyJ0BaHMS M HACTPONKY MPOrPaMMHOTr0 0OecTiedeH s AJ1sl COeIMHEHNs ¢ 00opyaoBanreM Oneparopa.

4.4.9. llognepxuBarh NOJNOXUTENbHEINM banmanc JlumeBoro cuera, ommaumBast Ycimyru Omeparopa B
HOpSAIKe, IPelyCMOTpeHHOM HacTosamuM Jlorosopom u [prioxeHusMu K Hemy.

4.4.10. Coobmars Onepatopy 1o TenedoHy Wi MocpeacTBOM obpameHus B oduc Oneparopa, B CpoK,

He npeBbimaronmii 60 qHEH, 0 MpeKpalleHny CBOETO MpaBa BIaJeHUS U (MJIH) MOJTb30BAHUS TIOMEIICHHEM, B
KOTOPOM YCTaHOBJICHO MOJBb30BaTENbCKOE (OKOHEYHOE) O00Opy[OBaHHME, a Takke 00 H3MEHEHUH (aMUINU
(MMeHH, OTYEeCTBA), MECTA KUTEJIBCTBA U APYTUX JAAHHBIX, IPEIOCTABICHHBIX PH NoAnMcaHny brank-3akasza k
HoroBopy nnu conepxammxcs B Jlnunom kabunere AGoneHTa B pacueTHoi cucrteme Oneparopa. M3smenenus B
YacTH NIEPCOHATBHBIX TAHHBIX AOOHEHTA MOTYT OBITh CAMOCTOSITEIILHO BHECEHBI AOOHEHTOM B JIMIHBIH KaOWHET.

44.11. ObecneunBath AocTyn crenuaguctam OnepaTopa B TOMENIEHHE K MECTy pa3MelleHHs
Ob6opynoBanust AboHenTa n Onepatopa At TpoBeeHUs paboT MO MOAKIIFOYSHHIO K Y CITyraM, a TAK)Ke B CITydae
NPOBEACHUS PEMOHTHBIX WM mpodmmakTnaeckux pabor. IIpexcraBmare cnemmanucry Oneparopa
WHPOPMAIIMIO O MecTax KperuieHHs KOpoOoB WM mpokiankud kabens. [Ipu stom Onepatop He Hecer
OTBETCTBEHHOCTH Tepesl AOOHEHTOM B cllydyae HapylIeHHUs] (YHKIMOHUPOBAHUSI CUCTEM >KU3HEAEATEIbHOCT I
KOMMYHHKAIIMK B TIoMeleHnd AOOHEHTa.

44.12. B cimydae HeoOxommmoctu (mo TpeOoBaHMio mpencraBurenss Oneparopa), B JIeHb
MMpEaAOCTaBJICHUA OOCTYyIa K VcnyraM, noanrucaTrb AOKYMCHTBI, IOATBEPKAAIOIIHUEC BBIIIOJIHCHUC pa60rr o
HPEAOCTABIICHHIO JIOCTyNa K Y CIIyram.

IIpu sToM AOOHEHT MOATBEP)KAAECT M COIJIAIIAETCS C TEM, 4YTO J00Oe JIMIO, MpeaoCTaBUBLIEE
npeactasutesiM Oneparopa J0ocTyn B IOMEIIEHHME K MecTy pasmerneHusi OOopymoBanusi AOoHeHTa U
MOJNKCABIIEE YKa3aHHBIC BBIIIE JOKYMEHTBI, CHUTACTCSI YITOJTHOMOYEHHBIM Ha 3T0 AOOHEHTOM NP OTCYTCTBUU
CIIELMAJIEHOM TUCBMEHHON JOBEPEHHOCTH.

4.4.13. He ycTynaTh u He INepenaBaTh HHU MOJHOCTHIO, HU YaCTUYHO CBOM IIpaBa M OOS3aHHOCTH IO
HacTosmeMy JloroBopy TpeTeuM JnaMm. byaydn ocyIecTBIeHHOH, Takas Iepeaada WM YCTYyIKa IpaB U
00s13aHHOCTEN HE UMEET I0PUANIECKON CHIIBL.

4414. He pasrnamarb cBou AyTeHTH(HUKAIMOHHbIE JaHHble. B ciydae mnepepaunm CcBOMX
AyTeHTH(UKAIIMOHHBIX JaHHBIX U 0CTyNa K YCIyraM TPEeThbHM JIMIaM, PaBHO KaK B CIIydae pa3perieHHs
AOOHEHTOM J0CcTyna K YciayraM M /WM TOJIb30BaHue Y CIyraMy TPEeThHM JIMIaMUA OT MMeHU AOOHEHTa, BCe
npaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTH O HacToseMy JloroBopy HeceT AOOHEHT.

4.4.15. HesamemmtensHo coobmare Oneparopy o Jr00OM CTaBIlieM €My H3BECTHOM Cliydae
HECaHKIMOHNPOBAHHOTO MCIIOIb30BAHMS €r0 AyTeHTH(DMKAIMOHHBIX TAHHBIX JJISI TOCTYMA K Y CITyraM.

4.4.16. AOOHEHT, He UMEIOIIHIA TIpaBa BJIAJICHUS U ITOJIb30BAHUS TOMEILICHHEM, B KOTOPOM OKa3bIBAIOTCS
Ycnyru, rapaHTApYeT HaJM4due COriacus BIajelblia U (MJM) COOCTBEHHMKA YKHJIOTO TOMEIIECHHS Ha OKa3aHue
VYcenyr mo MecTy MOAKIFoYeH st Y CIIyT, 00eCIeYMBaeT TEXHUUECKYIO TOTOBHOCTH IIOMEIICHHUS [Tl OPTaHU3aIN
JocTyna K Yciyram, caMOCTOSTENILHO HEceT Iepel] BiaaesbleM M (M) COOCTBEHHHKOM TMOMEICHHS
OTBETCTBEHHOCTH 32 BCE OCYILIECTBIIIEMbIE B TIOMEILEHUH B CBSI3M C MOAKIIOYEHUEM Y CIYT NEHCTBUS, B TOM
YHUCJIC HECET BCC PHUCKU, CBA3AHHBIC C B3aUMOOTHOLICHUAMU C BJIAACIIBLIEM U (I/I.]'II/I) CO6CTBeHHI/IKOM JKUJIOTO
MTOMEIIEHHS 110 MECTY MOIKIFOUEHHST Y CIIYT.

4.4.17. Tlocae moaxaroueHrs: AOOHEHTa M TOJIYYCHUS UM YCIYyT CBSI3H, YKa3aHHBIX B 2.1. HACTOSIIEro
JloroBopa, AOGOHEHT 00s13yeTcs He MPEMsITCTBOBATH AalbHEHIIIEMy Pa3BUTHIO U pacIIupeHuto ceteit Oneparopa
"3 noMelenus AOOHeHTa.

4.4.18. JlonomuutensHo, OnepaTtop MMeEET MpaBo M3BelaTh AOOHEHTa O COCTOsHMM ero JluieBoro
cyera mnocpeacTBoM SMS-cooOuieHuit, a AGOHEHT aaeT O0e30roBOPOYHOE COrjacue Ha TOJIy4YEHHE JaHHBIX
coobmenuit ot Onepatopa. JloctaBka coobuiennit OnepaTopom He rapaHTUPYETCS.

5. CTOUMOCTbD YCIYT U NIOPAJOK PACUHETOB

5.1. TlpenocraBienue yciayr OnepaTopa OCyIIECTBIISIETCS Ha OCHOBE MPEIOTLIATHL.

5.2. AGOHEHT oraunBaeT yciayru cBsa3u B pazmepe 100 % oT cromMocTr 3aka3aHHBIX AOOHEHTOM Y CITyT
CBSI3M /10 1-TO Yncna Kakaoro Mecsma (IpH MOIKIIOYEHUH K Y Ciryre He ¢ 1-ro 4uciia oruiata mpou3BOIUTCS B
pasMepe MPONOPIHOHATEHOM KOJIMYECTBY KAJICHAAPHBIX THEW OCTABIIMXCS 0 OKOHYAHHS MECSIa, B KOTOPOM
OBLIO OcymIecTBIEHO ToKIoueHne K Yciyre). Oruara Yemyr mnpousBoautcst mo Tapudam Ormnepatopa,
yKa3aHHBIM Ha caiite o aapecyVvladlink.ru u B coorBetctBuu ¢ ITopsiakoM pacueTos.

[Mpu wcueprmanum cymmbl aBaHca (OTCyTCTBHE cpencTB Ha JlumeBom cuere AOoHeHTa) YCIyrH o
JIOTIOJTHUTENBHBIE YCIyrn AOOHEHTY HE TPeOCTaBISIOTCA (32 HCKIIOYEHHEM YCIYT, JOCTYI K KOTOPBIM HE
MOJKET OBITh MPHOCTAHOBJIEH IO TEXHOJIOTMYECKUM MPHYMHAM) 10 BHECEHHS aBaHCa B pa3Mepe JO0CTaTOYHOM
JUTS TIOJTYEHHSI 3aKa3aHHBIX Y CIIyT, B COOTBETCTBUH C ycioBUsIMH Jlorosopa.

5.3. OnepaTop uMeeT MpaBo OKa3bIBaTh Y clyrn AOOHEHTY HE3aBUCHUMO OT HAJINYMS ICHEKHBIX CPEICTB
Ha JIueBoM cuere, ¥ 3TO He SIBJIAETCS] OCHOBAaHHEM JJISl OTKa3a B oriare Yciayr AOOHEHTOM.

5.4. Cnucanue aOOHEHTCKOW IUIAaThl IIPOM3BOAUTCS €KEIAHEBHO, €KEMECSYHO HIIM CAMHOBPEMEHHO 3a
BEChb O00BEM YCIYyr, UMEIOLMX Aa0OHEHTCKYI0 IUIaTy, COrJacHO BhIOpaHHOMY TapudHOMYy TMUIaHy WM
3aKa3aHHOMY BUAy yciuyr. OmpeneneHue pazmepa €KeIHEBHOH CyMMBbI a0OHEHTCKOW IUIATHI MPOU3BOIUTCS
UCXOJIS M3 KAJICHITAPHOTO KOJIMYECTBA IHEH TEKYIIEro MecsIa.



5.5. CTopoHBI 00513aHBI CAMOCTOATENHHO OIUIAYMBATh BCE PACXOJbl, CBS3aHHBIEC C BBHITOJHEHHEM CBOUX
o0s3aTensCTB MO Hacrosimemy JloroBopy. /s AGOHEHTOB Bech ydeT MOTpeOseMBIX YCIYr M KOHTPOJIb
OCYIIECTBJICHHBIX TJIATEXKEH BEAETCSC MOMOIIBIO aBTOMATU3UPOBAHHON CHUCTEMBI ydueTa 00beMa U CTOMMOCTH
okazaHHbIX Ycayr OnepaTtopa. ExxeiHeBHO U exxeMecssaHO AOOHEHTY aBTOMAaTH3UPOBAHO B JInuHOM KaOuHETE
MOXeT OBITh ChOpMHUPOBaHA UTOTOBasI HHPOPMAIHI 00 00BEME H CTOMMOCTH IIPEIOCTABICHHBIX Y CIIyT, a TAKKe
3a4UCIIEHUS U criucaHusIC JIueBoro cuera I€HEKHBIX CPECTB 3a MPOIIEAIINHA JEHb UITH MECSL.

5.6. OnepaTop yYUTHIBaeT BCIO MH(POPMAIIHIO O TOTPEeOJICHHBIX yCIIyraxX M Iarexkax Ha JIuieBoM cuere
Abonenra. Jlannbie JInmneBoro cuera SBISIOTCSA OSCCIIOPHBIM OCHOBAHUEM JUIS TIPOBEJICHUS B3aHMOPAcYETOB.
Oneparop mpeaoCcTaBisieT BO3MOXKHOCTh, 2 AOOHEHT 00513aH CBOEBPEMEHHO CIICANTH 3a cOcTosiHUEM JlnieBoro
cyera.

5.7. CTOpOHBI MPHIIUTM K COTJIAIIEHHIO, YTO MPOIEHTH B cooTBeTcTBUU cO cT.317.1. 'K P® (3akoHHBIE
MPOLIEHTHI) 110 JIoroBOpY, HE HAYHUCIISIFOTCS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HEUCTIOTHEHHNE WM HEHAJJIeKAIee UCIoMHeHne 00s3aTesbetB o JloroBopy CTOpOHBI HeCyT
OTBETCTBEHHOCTh B COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.2. Omeparop He HECEeT OTBETCTBEHHOCTH 3a NEPEphIBBI B OKAa3aHWH YCIYT, CHIDKCHHE KayecTBa
OKa3bIBaeMbIX Y CITyT W/WIIM OKa3aHHEe Y CIIYT HE B TIOJIHOM O00BEMe, BOSHUKILIUE:

6.2.1. mo mpUYMHE MPUOCTAHOBKH pabOThl MPOrPaMMHOrO oOecreueHus] W/WIM 00O0pyIOBaHUS TPH
OOHAapY)XCHHH CYILCCTBCHHBIX HEHCIIPABHOCTEH, OIMMOOK W COOEB, a TakKe B IENIX IPOBEICHHUS
npoduiIakTUYeCKuX paboT M MPENOTBPALICHHs CIIy4yaeB HECAHKIMOHHMPOBAHHOI'O JOCTYNA, NPH YCIOBHH
yBenomiieHHs: AGOHEHTa O MPOBEJECHUN TaKUX paboT. OnepaTop He HECET OTBETCTBEHHOCTH 3a NPEPhIBAHUS
CBSI3M, BO3HHKIIME B CBSI3M C IPOBEICHHEM pabOT, HEOOXOJMMBIX JUIS BOCCTAHOBIICHUS, MOIICPIKaHUS
paboTOCIIOCOOHOCTH M PAa3BUTHSI CETH, TIPH YCIOBUU M3BeNIeHUsT AOOHEHTA.

6.2.2. mo mnpuumHam, He 3aBucsammM ot Omeparopa, B TOM 4YHCJIE BBI3BaHHBIM COOSIMH B
ANEKTPONUTAHNH, COOAMH B paboTe MpOorpaMMHOro oOecredeHus Win 00OpYyAOBaHUS, HE MPUHAIJIEKAIINX
Oneparopy ¥ He HaXOAIIUXCS TIOJI €T0 YIPaBJICHUEM;

6.2.3. MO BHMHE W/WIIM WHUIMATHUBE TPETHHUX JIUIl, YYACTHE KOTOPHIX B OKAa3aHWU YCIYT SBJISETCS
HEOOXOZMMBIM IO CMBICIY OKa3blBaeMbIX YCIYyT W HpPH IMPEKpalleHHH y4acThs KOTOPBIX MPOAOJDKEHHE
okazanusi OnepaTopoM COOTBETCTBYIOMIMX YcIyr AOOHEHTY CTAHOBHUTCS HEMPAaBOMEPHBIM W/WJIM TEXHUYECKU
HEBO3MOXKHBIM.

6.2.4. 1o MpUYMHAM, BO3HUKIIIUM BCIICJICTBUE HECOOIOCHUSI AOOHEHTOM MHCTPYKIIMH MO YCTaHOBKE
U/WITH HACTPOHKE MPOrpaMMHOTO obecriedeHus MO0 32 KOH(IMKT IMporpaMMHOro obecnedeHus: Oneparopac
MporpaMMHBIM o0ecrieueHueM AOOHEHTa BCIICICTBHE HECOOJIIOICHUS! perjaMeHTHPOBaHHBIX OneparopomM
TpeOOBaHMIA K MPOTPAaMMHOMY 00ECTICUSHHTO.

6.2.5. BcleacTBHE HEUCIPABHOCTH TOW 4YacTh AOOHEHTCKOM JwHHMH (WM aOOHEHTCKOM
pacipeaeIMTeNIbHOW CUCTEMBI ), KOTOPasi HAXOAMTCS B IOMEIICHUN AOOHEHTA.

6.3. Omeparop He HeceT OTBETCTBEHHOCTH 3a CoJep)KaHWe WH(OpMaIuM, mepeaBaeMol I
moJIydaeMoil AOOHEHTOM B CBSI3U C IPEIOCTABIICHUEM eMy Y CIIyT.

6.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a JIOOBIC IMOHECCHHbIE AOOHEHTOM, MM TPETHUM JIUIIOM
yOBITKH 1 YIYIIEHHYIO BBITOAY, CBSI3aHHYIO C TOJIb30BaHHEM AOOHEHTOM Yciayramu, B TOM 4HCIE B Ciydae
BO3JICHCTBHSI KOMIBIOTEPHBIX BHPYCOB WJIM TIIOCTYIUICHHsI cliama. AOOHEHT 00s3aH CaMOCTOATEIHHO
IpeANPUHAMATh BCe HEOOXOMMBIE NEHCTBUS I aHTUBUPYCHOM 3aIlUTHI U 3aIlUTHI OT Cllama.

6.5. Oneparop He HeceT OTBETCTBEHHOCTH 32 TIPSIMOM MJIM KOCBEHHBIH yIep0, NpUYMHEHHBI AGOHEHTYB
pe3ysbTaTe HMCIONB30BAHHS WM HEBOSMOXKHOCTH IIOJIb30BaHMsI Y CIyraMd WM NOHECEHHBI B pe3yJsbTare
OmuOOK, MepephBOB B padoTe, ynaneHus (aitnos, nedekroB, 3ajepkek B padoTe WM Iepefade JTaHHbBIX,
W3MECHEHHS (QYHKIUI U IPyTHX MPUYXH.

6.6. Omepatop He HECET OTBETCTBEHHOCTh 3a (HYHKIMOHUPOBAHUE M JIOCTYITHOCTh OTICIHHBIX
CerMeHToB ceTu MHTepHeT.

6.7. Oneparop He HECET OTBETCTBEHHOCTH 32 OTCYTCTBHE Y4€ra aBaHCOBOIO TUlaTexka AOOHEHTa Ha
JIumieBoM cuere B CiTydae He MOCTYIUICHUS JAHHOTO TIIaTeXa Ha pacueTHbIi cueT OnepaTtopa, a TakKe B ClIydae
HEBEPHOI'0 MJI HEMOJIHOTO yKa3aHUsl HEOOXOAUMBIX JUIS y4YeTa IiaTeka JaHHbIX.

6.8. AGOHEHT HeceT CaMOCTOSITENIbHYIO OTBETCTBEHHOCTh 3a BCE JECWCTBHSI M /HIIM BBICKa3bIBaHUS,
COBEpILEHHbIE ITOCPEACTBOM IIOJIb30BAHMSA YCIyramMH, a TaKkKe 3a WX IOCJIEACTBUS B COOTBETCTBUU C
JIeHCTBYIONMM 3aKoHonarenbcTBoM PD. B ciyyae Hapymenus AGonenrom ycnoBuit Jlorosopa u [punoxennii
K Hemy, Omepatop BIpaBe NPUOCTAHOBUTH OKa3aHHE YCIyr. AOOHEHT Ui BO30OHOBJIEHUS YCIYyr BIpaBe
o0paTuThes ¢ 3asBieHueM K OnepaTopy, B KOTOPOM JOJKHA COJIEPKaThCsl HHQOpMAIHs O MIPUHATHIX Mepax Mo
YCTPaHEHUIO AONYLICHHBIX HApYLICHUH W TapaHTUH MO HEOOIMYLICHUIO TaKUX HapyLUIeHHH B JaJIbHEHIIEM.
Bo3oOHoBneHne Ycimyr mpou3BOAMTCS B TeueHWe 24 (ABaqiaTH 4YeThIpeX) YacoB C MOMCEHTa YCTpPaHEHHS
HapyILeHnH Ui, 110 yeMoTpeHuto Oneparopa, Mpy MOoIy4YeHUH MMCbMEHHOT O 3asiBlieHns1 0T AGoHeHTa. B cimyuae
ycTpaHeHus1 AOOHEHTOM HapyIieHui J{oroBopa, CBsI3aHHBIX C HECBOEBPEMEHHOW MITM HETIOIHOW OIIaTou Y CIryT



Oneparopa (orpunarenbHblii Oamanc JlumeBoro cueta AOOHEHTa) — OKa3aHHWsl YCIYr aBTOMATHYECKH
BO300HOBIISIETCS TP MOCTYIICHUH JICHEKHBIX cpelicTB Ha JIuteBoit cuer AGOHEHTa B 00beMe JOCTaTOYHOM ISt
OIUTaTHI BceX 3aKa3aHHBIX AGOHEHTOM YCIyT.

6.9. AOOHEHT HeceT CaMOCTOSTENbHYI0 OTBETCTBEHHOCTh 3a COXPaHHOCTh W 3allUTy CBOEH
nHpopManun (BKIoYasi AyTeHTH(PHUKAIIMOHHBIE JAHHBIE ), CBOET0 IPOrPaMMHOT'0O U alllIapaTHOTO 00eCIeYeHUS
MPY UCIIOJIb30BaHUM UM Y ciyr Oneparopa.

6.10. AGoHeHT HecéT OTBETCTBEHHOCTH 3a cobmoaenne yciosuii JloroBopa u Ilpunoxkennii xk Hemy. B
cimydae Hapymenus IlpaBun paborer B cern, Omeparop BOpaBe IPUOCTAHOBUTH OKa3aHHE YCIyT.
Bo3oOHOBNIeHHE oOKa3aHWsi YCIOyr OCYHIECTBJISETCS Ha OCHOBAaHWM NHCBMEHHOTO 3asiBieHUsT AOOHEHTa,
coxeprkamiero mHopmanuio o0 AOoHeHTe, (akre HapymeHus [IpaBuna u rapaHTHH HETONYIIEHUS TaKUX
HapylieHnid B OyaymieMm. B ciydae He MOCTYIJIEHMS TaKOTO 3asBJICHHS B TEUEHHE IIECTH MECSIEB IOCIe
NPUOCTaHOBJIEHHS OKa3aHHus Yciyr, Omeparop BIpaBe pacTOPTHYTH HACTOSIINI JOTOBOP B OJHOCTOPOHHEM
MOpSIZIKE.

6.11. AGOHEHT MOJHOCTHIO OTBETCTBEHEH 3a COXPAaHHOCTh CBOMX HACTPOEK JUIA JOCTyIa K Yciayram
Omneparopa, a Takke 3a JIoOble, B TOM YUCJIe HECAaHKLIMOHUPOBAHHBIE AEHCTBHSI TPETHUX JIML, UMEBILIE MECTO
MPU UCTIONH30BaHUH AyTeHTH(PUKAIIMOHHBIX JaHHBIX AOOHEHTa, a TaK)Ke MOCIE/ICTBHSI TAKUX JICHCTBUI.

6.12. [lpu mnonb3oBanmm YciyramMu AOOHEHTY 3ampemiaercsi 0e3 COOTBETCTBYIOIIMX IPaBOBBIX
OCHOBaHHMII MCIIONIBb30BaTh PE3yJIbTaThl MHTCIUICKTYAIbHONW NESITEIbHOCTH M NPUPAaBHEHHbIE K HUM CPEACTBa
WHAMBUAYQIN3AlMM, KOTOPBIM TPEIOCTaBIACTCS MpaBOBasi OXpaHa, JIOOBIMU CIIOCO0aMH, B T.4. IYTEM
KOIIMPOBAHMSI, PACIIPOCTPAHEHHUS, pa3MEILIEHHI HA YJIEKTPOHHBIX HOCUTEIISIX C BO3MOKHOCTBIO 1OCTYIA TPETHHX
JILL, TIepelauu 110 JIMHUSM CBSI3U, HH()OPMALIMOHHBIM CETSM, B T.4. B ()aiiIoOOOMEHHBIX CETSIX.

6.13. AGOHEHT HeceT OTBETCTBEHHOCTH mepea OrepaTopoM 3a HapyIISHHWE INPAaBHII SKCILTyaTallluu
MOJIb30BATENHLCKOr0 (OKOHEYHOr0) 000opymoBaHust U (W) AOOHEHTCKOTO TepMUHANA. JKCIUTyaTallMOHHAs U
OaylaHcoBasi OTBETCTBEHHOCTh AOOHEHTa B OTHOILIEHUH BXOJSIIEIO KaOessi CBSI3H OMPEIEIIsieTCs CASAYIOUM
o0pa3oM: OT TOYKH MOJKIOUeHHs Kabens k obopynoBanuio Ormeparopa (JIenuTeNb, pacipenevTelbHas
KOpoOKa, KOMMYTaropa H T.II.) IO TOYKHA HOAKIIOYeHNs Kabelsi K KOHEYHOMY 000py1oBaHni0 AOOHEHTa.

6.14. 3a HapylieHHe CPOKOB OIJIATHI OKa3aHHBIX Yciayr Omneparop UMeeT MpaBo B3bICKaTh ¢ AOOHEHTa
HEYCTOWKY B pa3mepe 1% CTOMMOCTH BCeX MOAKIIOYEHHBIX paHee W HEOIUIAYeHHBIX YCIYT 3a KaKIbIHA JeHb
MPOCPOYKH, HO HE OoJIee CyMMBI ITOIJIeKAIIEH orIaTe.

6.15. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WJIM TIOJHOE HEUCITOJHEHHE
00513aTeNLCTB 0 HacTosmeMy J[oroBopy, eciii OHO BBI3BaHO OOCTOSITEILCTBAMH HETPEOOIUMOM CUJIBI, B TOM
YHCie: CTUXHWHBIMHA O€JCTBHAMH (3EMIICTPSCEHHS, HAaBOIHEHHS W T.I.), HOXKapamu, OOCTOSTEIECTBAMHU
OOIIECTBEHHOW JKM3HU (BOCHHBIE NEHCTBUs, KpymHOMacliTabHble 3a0acTOBKHM, OJMUACMHH, aBapuud Ha
HHEProCHAOKAIOMINX MTPENPHUATHSIX, HHXKEHEPHBIX CETSIX 1 KOMMYHUKAIUSX ), IPUHATHEM HOPMATHBHBIX aKTOB
OopraHamM TOCYJapCTBEHHOM BJIACTM M MECTHOIO CaMOYIpaBJICHHs, NPEMATCTBYIOINIMX HCIOJIHEHHIO
0o0s13aTenbCTB 10 JloroBopy, NpPUHATHE peIICHWH OOIMM cOOpaHHEM COOCTBEHHUKOB IIOMEIICHUH
MHOTOKBapTHUPHBIX JKHJIBIX JIOMOB HMJM peweHuit Ymnpasmaoumx opranuzanuid (YK, TCXK wu ap.),
AKCIUTYaTUPYIOIINX KHUIION (OHJI, TIPSMO WUJIM KOCBEHHO 3alpellaloiiX yKazaHHbIe B HactosimeM JloroBope
BUZBI IESTETHHOCTH WJIM MPETSTCTBYIOIINE BBIIOMHEHUIO 00513aTENbCTB M0 HactosimeMy [orosopy u T.1.. O
HACTYIUICHUH, XapaKTepe M MPEKPAIICHUH BBIICYKA3aHHBIX 00CTOsTENHCTB CTOPOHBI MH(YOPMUPYIOT ApYyT
JIpyra B TedeHue 5 (IsTr) pabounx JHEH ¢ MOMEHTA UX HACTYIUICHUS WM MTPEKPAILCHHSL.

7. CPOK JEMCTBUSA JOIOBOPA, OCHOBAHUS ET'O IIPEKPAIIIEHUS

7.1. JloroBop 3aKJrO4aeTCsl Ha HEOMPEAEIEHHBI CPOK M BCTYIAET B CHIy C MOMEHTA €r0 3aKJIHOUCHHS
AOOHEHTOM B COOTBETCTBUU ¢ 11.3 Hacrosmero JloroBopa (akuenTa A0ropopa) U JAEHCTBYET JO MOMEHTa €ro
pacTopKeHUsI.

7.2. AGoHeHT BIpaBe B OJHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT MCIOJHEHUs HacTosmero [lorosopa,
IyTEeM HalpaBjeHUs NMUCbMEHHOro yBemomiieHus Omneparopy He MeHee, dyeM 3a 10 paboumx nHel 10
pacTop:keHust HacTosero JJoroBopa, mpy ycIOBUH HOTalIeHUs! BceX 3a10JbkeHHOoCcTel nepen Oneparopom, a
Oneparop obecrnieurnBaet oTkitoueHre AOoHeHTa B TeueHuH 10 pabounx JHEH, HAYUHAS C IAThl PETUCTPAIN
MUCHMEHHOTO YBeIOMIICHHsI OT AGOHEHTa 00 OTHOCTOPOHHEM OTKa3e OT MCHOJIHEHHsI HacTosmero JJorosopa.

7.3. Pacropxenue JloroBopa sBIsieTCS OJNHOBPEMEHHO pAcTOpXKeHHMEM Bcex [IpuiokeHud,
JlononHUTENBHBIX coranieHui K JloroBopy 1 OCHOBaHHEM TSI IPEKPALeHUs! TPEOCTaBICHHSI BCEX Y CIIYT.

7.4. Oneparop BmpaBe OTKa3aThbCsl OT HWCIOJNHEHHsI 00s3aTeNbCTB MO HacrosauieMy JloroBopy, He
BO3MeIIIasi IPH 3TOM yOBITKH, KOTOPBIE MOTYT BOSHHUKHYTb B CBSI3H C IpeKpamieHneM J[oroBopa, B CIEIYIOIIIX
CITydasx:

7.4.1. Heormarel AGoHeHTOM YcCiyr B TedeHue 6 (Imectw) mecsieB (T.e. B ciiydae, eciii bamanc
JlurieBoro cueTa Ha NMpoTsHKeHUM 6 (IIeCTH) MecsIIeB ObLT HYJICBOW, OTPUIIATEIbHBIN WM HEAOCTATOYHBIN JJIs
oriatel Yciyr);

7.4.2. Okazanue YCIyr MOXET CO3JlaTh Yrpo3y O€30MacHOCTH U 00OPOHOCIOCOOHOCTH TOCYAapCTBa,
3I0pPOBBIO U 0€30MACHOCTH JIFOMICH;

7.4.3. llpemocraBienne Yciayr HEBO3MOXKHO BBUAY KaKUX-IMOO TEXHUYECKHX, (PU3UUECKHX,
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TONmorpaUIecKuX WIM HHBIX €CTECTBEHHBIX MPEMATCTBUM M T.I., a TaKkKe B CIydae OOCTOATEIBCTB
HENPEeOoJOIUMON CHITBI;

7.4.4. AGOHEHT WCIOJB3YyeT YCIYrH JUIsl KakuX-THOO HE3aKOHHBIX IIeJIeH, UM e IMONlydaeT YCIyTH
CBSI3M HE3aKOHHBIM CIIOCOOOM;

7.4.5. B cnyyae mpekparienrs y AGOHEHTa MpaBa BJIAJCHHS W MOJIh30BAHUS ITOMEIIEHHEM, B KOTOPOM
OKa3bIBalOTCs YCIyry, HacTosmmi JloroBop mpekpaiaercs ¢ Aatsl noiaydeHust OneparopoM yBEJOMIIEHHS O
JaHHOM (akTe. AOOHEHT 0053aH OCYIIECTBUTH OILUIATY BceX YCIyr, oka3zaHHBIX OneparopoM MO HACTOSILEMY
HoroBopy, no pgarel mnomydeHus OneparopoM IMPEIyCMOTPEHHOrO HACTOSIIMM ITYHKTOM YBEJOMJIEHHS
AboHeHTa,

74.6. B Jnpyrux ciydasx, TpeIyCMOTPEHHBIX HactosumM JloroopoMm, [IpunokeHusMH,
JlononHUTEIBHBIMU COTJIAIICHUSIMU U ISHCTBYIOIIUM 3aKOHOAATEIECTBOM PO.

B mo0om cimyuae AOGoHeHT 00s13aH ormnatuth OrnepaTopy Bce MOMY4YEHHBIE 10 MOMEHTA PAaCTOPIKEHMS
Horosopa Ycayru.

7.5. Tlpu pacropxkeHun Hactosimiero JloroBopa Bce AyTeHTH(UMKAlMOHHBIE JaHHbIe AOOHEHTa
YAAJISIOTCSL.

7.6. Pactopxenue Jlororopa He ocBoOOxaaeT CTOPOHBI OT OTBETCTBEHHOCTH 33 HEHMCIIOJHEHHE W/WJIH
HEHaJyIexanee ucnoaHenue Jlororopa.

7.7. Hacrosmumii JloroBop OTMEHSIET Bc€ MpPEABIAYIINE JIOTOBOPEHHOCTH I10 COOTBETCTBYIOIIEMY
npeamery Mexxay CTopoHaMu, TMCbMEHHbIE W/HIIN YCTHBIE, €CIM TAKOBBIE OBUIM JOCTUTHYTHI PaHee.

8.YPEI'YJINPOBAHHUE CIIOPOB
8.1. CriopHbIe BOIPOCHI, BOSHUKAIOIIHME TPH HMCIOJIHEHUH HAcTosmiero JloroBopa, pelaroTcsi myTém
IIPOBEIEHUS IIEPErOBOPOB MM HarpasieHus: CTOpOHAMH PETEH3UH B MUCbMEHHON (opMe.

8.2. B ciyyae HEMCIIOMHEHMS WM HEHAJUJIEKAIIEro HCIIONHEHHS 00s3aTeNbCTB MO OKa3aHWIO Y CIIyT
AOOHEHT MOXET 00paTUThCs ¢ MUCbMEHHON IpeTen3ueil B Oducel oocayxnuBanusi AOOHEHTOB.

8.3. IlpereHsun Mo BOIpOCaM, CBSI3aHHBIM C OTKAa30M B OKa3aHMM YCIyT, HECBOEBPEMEHHBIM MU
HEHaJJIeXKAalM HCIIOJHEHHUEM 00513aTebCTB, BBITEKAIOMMX M3 HacTosmuiero JloroBopa, NMpeabsBISIIOTCS B
TeueHue 6 (IIECTH) MECSIEB CO JTHS OKa3aHUs YCIyr JIMOO OTKa3a B MX OKa3aHWH. [Ipw 3TOM K TpEeTEeH3UU
JIOJDKHBI MIPHUIIAraThesl Bce HEOOXOAMMBIE JUISl PACCMOTPEHHS MTPETEH3UH 10 CYIIECTBY JOKYMEHTHI, B KOTOPBIX
JOJDKHBI OBITH yKa3aHbl CBEJCHUS O HEUCIIOJHEHWH WM HEHAJIC)KAIEM HCIOMHEHHH 0053aTelbCTB I10
HacrosueMy Jlorosopy, a B ciiydae ImpeabsBICHUS MIPETEH3UMH O BO3MEIIEHUH yiiepbda — o (akte u pa3mepe
MPUYUHEHHOTO yIepoa.

8.4. Iperen3un paccmarpuBatorcs OmepaTtopoM B cpok He Oonee 60 (mmectupecsiTn) JHEH ¢ OaThl
pErUCTpalvy MPETEH3UH.

8.5. B cimydae He IOCTHKEHHsI COTJIACHs ITyTeM IEPErOBOPOB M IOCIE COONIONEHUS MPETEH3MOHHOTO
MopsiJIKa pa3pelieHus cropa, Cropsl paspematorcs B cyaeOHoM ydactke Ne 14 TlepBopeueHckoro paiioHa T.
BrnamguBocroka, mi6o B [lepBopederckom paiionHOM cyje T. BraanBocToka.

9. MPOYHE YCJIOBUSA

9.1. AGoneHT mpexmocTaBisieT mpaBo Oneparopy MPOU3BOIUTH B IOME 110 aJIpeCy €ro MOAKIIOYCHUS
cienyronme paboThl: yCTaHABIMBATH O0OOPYIOBaHHWE, MOHTHPOBATh KaOeNbHBIE TPAacChl HA OOIIETOMOBOM
UMYILECTBE U IpyrHe paboThl, HEOOXOAMMBIE IS ITpeaocTaBieHus Y ciryr OnepaTopom.

9.2. AOOHEHT BBIpaXKaeT CBOE COrjache Ha 00paboTKy, B TOM YMCIIe aBTOMAaTU3UPOBAHHYIO, U Mepeaqy
[TepcoHanbHBIX TAHHBIX B IIEJISX MX UCTIOIB30BAaHHS B HHTEpecax AOOHEHTa NPU OKa3aHHHU AOGOHEHTY Y CIyT
TEeXHUYECKOW MoaJepkku. [lepcoHanbHble MaHHBIE XpaHATCS W oOpabarbiBatoTcst OrepaTopoM B IOPSJIKE,
npeaycMmorpeHHoM [lonoxennem 00 00paboTke nepcoHanbHbIX AaHHBIX ([Ipunokenne Ne3) B TeueHue Bcero
cpoka peiictBus [loroBopa W B TEYCHHE HOPMATHBHBIX CPOKOB, IPEIYyCMOTPEHHBIX JCHCTBYIOIMINM
3aKOHOJIATEJILCTBOM I10CTIE €T0 PACTOPKEHUSI.

9.3. B ciyyae m3meHenus pexBusutoB Oneparopa, Oneparop yBepomisieT 00 3ToM AOOHEHTa ImyTeM
pa3MelleHus COOTBETCTBYOIIEro coodieHus Ha caiire vladlink.ru u B Oducax obcnyxuBanust AGOHEHTOB.

9.4. JloroBop COCTaBJICH B OJHOM JK3eMILIIpe M omyOsimkoBaH Ha caiite vladlink.ru. Ha ocHoBanumu
MUCBMEHHOTO 3asBiieHnss AGoHeHTa OnepaTop 00s3yeTcs BEIIATh 3aBEPEHHYIO KOMUIO HacTosmero Jlorosopas
teuenue 10 (mecsiTi) KaueHIapHbIX JHEH ¢ MOMEHTA PETUCTPAINK 3asBicHHs] AOOHEHTA.

9.5. O6uwe npouune ycnoBus:

9.5.1. KauecTBO 0OCITyKMBaHHS B CETH Tepenad JaHHbIX OrepaTopa onpeernsieTcss B COOTBETCTBUH C
JICUCTBYIONMMHI HOPMATHBHBIMH JJOKyMEHTaMU oTpaciu «CBs3b»;

9.5.2. U3BemeHus1, MpeTeH3MH, 3apOCkl U Apyrue opUIMaTbHble MaTepHAIIBI MepelatoTcss AOOHEHTOM
Omneparopy B TMCBMEHHOM (OpMe, €CIIM HHOE HE MTPEyCMOTPEHO HacTosmM J{ororopoM.

9.6. Oco0sbie ycnoBus st AGOHEHTOB, Y CIIyTH KOTOPBIM IIPEIOCTABIISIFOTCS] B MHOTOKBAPTUPHBIX JOMax
C HCIOJIb30BaHKEM OOIIIEr0 UMYIIECTBA COOCTBEHHMKOB MHOTOKBAPTHPHOTO J0OMa!

9.6.1. AGoneHnt o0s3yercs B Teuenne 20 (aBagnaTi) pabounx THEW ¢ MOMEHTA 3aKIIFOUEHHS HACTOSIIIETO



HoroBopa obecrnieunts OnepaTtopy BO3MOXHOCTb HCIOJIB30BAaHHUA OOMIETO HMMYIIECTBA COOCTBEHHHKOB
MOMEIICHN B MHOTOKBapTHPHOM JOME, PAacHOJOKEHHOM IO ajpecy MOAKIouYeHuss AOOHEHTa, B ILEJsiX
9KCIUTyaTalluy CPENICTB CBSI3U U COOPYKEHUMN CBS3M U OKa3aHUs YCIIYT CBA3H.

9.6.2. B pamkax BBITIOTHEHHUS] CBOMX 0053aTeNbCTB MO HacTosmemy Jloropopy Omepatop obecrieurBaet
IKCIUTYaTallMl0 BCEX TEXHUYECKUX CPEACTB, C TIOMOIIBIO KOTOPBIX IOJB30BATEIbCKOE O00O0pYyIOBaHHE
MOJIKITIOYEHO K Y3IIy CBSI3M CETH MEPeadyr JaHHBIX, B TOM YHCJIC TEXHUYECKHX CPEICTB, SBIITIOIIMXCS OOIIIM
MMYIIIECTBOM COOCTBEHHHMKOB TIOMEIICHHH B MHOTOKBapPTHPHOM JOME. AOOHEHT, B CBOIO OYEepPE/lb, B IMOJHOM
pa3Mepe OIIaYMBaeT CTOMMOCTD IIPEIOCTABIICHHUS B MOJIb30BaHNE A0OHEHTCKOH JIMHUM, a TAK)Ke MHBIX YCIIyT
CBSI3H, MPEAYCMOTPEHHBIX HACTOSAIIMM J[OroBOpOM M MPEIOCTABISIEMBIX €My C MOMOIIBIO YKa3aHHBIX BBIIIC
TEXHHYECKUX CPE/ICTB.

9.7. HeoTbeMiieMol yacThio HacTosIiero JloroBopa siBisitoTcs clieayromue [Ipunoxkenus:

9.7.1. Tlpunoxenne Ne 1 «bnank-3aka3 Ha OKa3aHUE YCIYT CBSI3M»;
9.7.2. Tlpunoxenune Ne 2 «IIpaBnia oka3aHus yCIIyT CBSI3H ;
9.7.3. Tlpunoxenne Ne 3 «Ilonoxenue 00 00pabOTKe U 3alIUTE MEPCOHATBHBIX JaHHBIX AOOHESHTOBY
9.7.4. Tpunoxenue Ne 4 « AKT mpueMa-Tiepe1aqmy
9.7.5. Ipunoxenue Ne 5 «IlyGaruHas odepra 1Mo UCIOIB30BaHNI0 MOOMILHOTO TPUJIOKECHUS - «JIMUHBIH
kabuueT Biammmaky
9.10.PexBuzuTthl Oneparopa:

UII Kpusen Cepreii CepreeBuy

MHH 253908829500

OI'PHUII 317253600014055

Harta mocranoBku Ha yuer 02.03.2017

IOp. anmpec: 690106, ITpumopckuit kpaid, T. BramuBoctok, yin. Hepunackas,

I. 23, kB. 16.

IouroBslit anpec: 690002, ITpumopckuii kpaid, T. Bmagusoctok, Okeanckuii mp-T, A. 125A
P/caer 40802810120090001778

K/cuer 30101810800000000770 B ®unmane Xadaporckuit AO "Anbda 6anka" BUK 040813770
Tenedon: 8(423) 2-302-100

Anpec snekrponnoit moutsl: vladlink@vladlink.ru
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