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ITpunoxenue Ne 2 x
[My6mmanoMy noroBopy-odepre Ha
OKa3aHHE YCIIYT CBSI3U

MMPABUJIA OKA3AHUSA YCJOYT CBA3U
HII Kpugen Cepreii CepreeBuu

OUBNYECKUM JIMLIAM
1.001mue nosoxeHus
1.1 Cdbepa oeiicmeusn u pezynuposanue
1.1.1.  IlpaBua okazanus yciyr cBss3u U1 Kpuserr C.C. pusnuecknm mutiaM (B JaIbHEHIITEM UMEHYIOTCS

«[IpaBuna») pazpaboTaHbl B COOTBETCTBUH C I'paxmaHckiM kojekcom PO, dexepanbHbIM 3aKOHOM «O CBS3N»,
VHBIM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoil ®enepanii UM peryaupyroT B3aUMOOTHOIIEHHS MEXTY
AobonentoM u OnepaTopoM MPH OKA3aHUU YCIYT CBSI3H, IPEIyCMOTPEHHBIX JJOrOBOpOM.

1.1.2.  Hactosmue [IpaBuia sSBISIOTCS MPUIIOKEHUEM U HEOTheMIIEMOH JacThio JloroBopa, pa3MenieHb Ha
caiite Ormeparopa, a TakxKe B IIEHTPax Npojax u oocayxuBaHus Oneparopa u Mmectax paboTsl CAOOHEHTaMU.

1.1.3.  Tloaw3oBanme Yciayramu Oneparopa o3HadaeT O€3yClIOBHOE corjiacue AOOHEHTa ¢ HACTOSIIMMU
[TpaBunamu.

1.1.4. Ecau otaenbHbiM cornamieHueM CTOPOH YCTaHOBJICHBI MHBIE YCIOBUS MIPEAOCTABICHUS Y CIIYT, YeM
T€, KOTOPBIC MPETYCMOTPEHBI HaCTOSIUMU [IpaBuiiaMu, MPUMEHSFOTCS TIPaBUIIA OTJEIBHOTO COTJIANICHHUS.

1.1.5.  Ycmyru npenocrtaBisrorcss OmnepatopoM B cOOTBETCTBHU ¢ DenepanbHBIM 3aKOHOM «O CBS3WMY,

[MpaBunamMu oka3aHHs yCIyr CBSI3M M Ha OCHOBaHWHM JIMIICH3WN HA IPEIOCTABICHHE COOTBETCTBYIOIIETO BHJA
YCIIYT CBSI3U, Ha OCHOBaHMU JloroBOpa, 3aKimrodaeMoro Mexay Omneparopom u AGOHEHTOM.
1.1.6.  VYcayru okaszsiBatorcs OnepaTopoM AOOHEHTY NPH HATUYNN TEXHUUYECKOH BO3MOKHOCTH.

1.2. Ilouamusn u onpeodeneHusn

Jns neneit Hactosmux [IpaBui HCTIONB3YIOTCA CIEAYIOLIUE TOHATHS U ONPEIEIECHUS:

«AGOHEHT» - HU3NUECKOE JINII0, TI0JIB30BATENb YCIIyTaMH CBS3H, C KOTOPBIM 3aKJII0YEH JOT0BOP 00 OKa3aHUH
YCIIYT CBA3H.

«ADoHEHTCKOe ycTpoiicTBO» («OOopynoBaHue») - Haxolslieecss B 3aKOHHOM BiageHHHM AOOHEHTa
TEeXHUYECKOE CPEJCTBO, BKIIOYAs MporpaMMHoOe obecrieueHne, obecneunBaromee AGOHEHTY IOCTYH K Yciyram
MOCPEACTBOM MOAKIIOUEHHUS TaHHOTO ycTpoicTBa (00opymoBanus) k Ceru cesizu Oneparopa.

«/JoroBop 00 oxa3zanuu ycayr cessu («Jdoroop») myOnnuHBIA AOroBOp-OoepTa Ha OKa3aHUE YCIYT
CBSI3M, 3aKIIOYCHHBIH Mexay OrmneparopoM U AOOHEHTOM, B COOTBETCTBHH ¢ KOTOphiM Omeparop o00s3yercs
OKa3bIBaTh AOOHEHTY YCIyru, a AGOHEHT 0053yeTcsl IPUHUMATH U OIIAYMBATh OKA3bIBAEMbIC €My Y CITyTH.

«/lomoTHMTe/IbHOE COIVIallieHHe» - SIBIIOLIeecs HEoTheMIeMOl dacTeio JloroBopa moboe M Kaxgoe
JIOTIOTHATENBHOE COTJAIIEHNE, B COOTBETCTBUHU C KOTOPBIM CTOPOHBI BHOCAT U3MEHEHUS U JONIOTHEHUS B JloroBop.

«JInyHblii KaGuHeT» - cHucTema, obecrieunBaromas AOOHEHTY JOCTYN K HWHTEPaKTUBHOW cpepe, s
yaaleHHOro ynpasineHus: Ycimyramu Omeparopa, KOTopas COOEPKHUT CTaTUCTHYECKYI0 MH(popMauuio o0 odbeMe
MOJMYYEeHHBIX YCIyr H TekymeMm coctosHuu JlumeBoro cuera. Kpome Toro, uepes Jluunelii kaOuHeT
OCYILIECTBIISIOTCS: 0pOpMIICHUE BHECEHUSI N3MCHEHHI B TTapaMeTphl 3aKa3aHHBIX AOOHEHTOM Y CIyT, OTKa3 OT HHX,
cmena Tapuda, ocymiecTBIeHHE TIONOIHEHUS cUYeTa, puoOpeTeHrne 000pYA0BaHHS U TPOTPAMMHOTO 00eCTIeUeHUS,
a TaKkKe pa3MelleHne ClieaabHbIX yBegomieHni Oneparopa B agpec AOOHEHTA.

«/Inmesoii cueT» - 3aIKUCh B aBTOMAaTU3UPOBAaHHOMN cucteMe pacueros Oneparopa, ciayxamas Al ydeTa
o0beMa OKa3aHHBIX Y CIIYT, ITOCTYIUICHHS M PACXOJOBAHMUS ICHE)KHBIX CPE/ICTB, BHCCEHHBIX B CUET OIIATHI Y CIIYT.

«Omepatop» - FOpuanueckoe auI0 Mo JOroBOpy

«PacyeTHBIH MepHoa» - TEPUO MPOJODKUTEIFHOCTRIO B OJUH KAJICHIAPHBIH MECAI, B KOTOPOM OBLIH
OKa3aHbl COOTBETCTBYIOLIHE Y CIIYTH.
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«IIpaBnia» - HACTOAIMN TOKYMEHT, a TAK)KE MPUIIOKEHMS], JOMOJHEHUS U U3MEHEHUS K HEMY,ABJISIOIIHNECS
HeoTbheMIIeMOM yacTbio Jlorosopa.

«[TpaBuiia okazaHusi yciayr cBsi3w» — [IpaBuia okazaHUs yCIyr TelleOHHOW CBSI3H, YTBEPKICHBI
[Moctanosnenuem IlpaButensctBa PO No 1994 ot 30.12.2024 1., IlpaBuna oka3zaHus yCIyr CBA3HU IO Iepenaye
IaHHBIX, yTBepkacHHBIC [locTtanoBnenmem IIpaBurensctBa PO Ne 2606 ot 31.12.2021r., IlpaBuna okazaHus
TEeIEMaTHICCKUX YCIYT CBs3H, yTBepkaeHHble IlocranoBnenuem IlpaButenbctBa PO Ne 2607 ot 31.12.2021r.,
[IpaBuna okazaHusi yciayr CBS3W JUIS Lefieil TeNEeBU3MOHHOTO BEUIaHUS W (WIM) PalMOBEIIAHUS, YTBEPKICHHbIC
INocranoBnennem IIpaButensctBa PO Ne 785 ot 22.12.2006 T.

«CTtoponsbl» - AbonenT u Orneparop, yIIOMHHAEMBIE COBMECTHO.

«Cetpb cBsizu OnepaTopa» («CeThb CBSI3M») — TEXHOJOTHYECKAs CCTEMa, BKJIIOYAOIast B ce0s1 CpeicTBa U
JIMHUM CBSI3H, HEOOXOIMMBIE AJIsl OKa3aHUsi AOOHEHTaM Y CIIYT CBSI3M HAa OCHOBAaHHM COOTBETCTBYIOIINX JTMLICH3HH.

«Tapud» - nena, mo KOTOpoH MPOUCXOANT pacyeT 3a OKa3aHHYIO Y ciyry Mexay CTopoHamH.

«Tapudublii 1aH» - COBOKYITHOCTH LIEHOBBIX YCIOBHM, Ha KOTOphIX OmepaTop MmpenaracT moib30BaThCs
OJIHOH MJIM HECKOJIBKUMH YCITyTaMH CBSI3H.

«Ycayray - KaKaas U3 yCIIyT cBs3H, OKa3biBaeMbIx OnepatopoM AGOHEHTY coriacHo ycnoBusiM/orosopa.

Ycayra «BuaeokoHTPoIb» — yciyra nepeaadn, 00paboTKU U XpaHSHHS BUIEO U ayAHo JTaHHBIX ¢ [P-kamep
AbonenTa Ha o6opynoBanuu Oneparopa.

Yeayra «Oocayxupanue cucreMbl «J1oMopon»» — ycinyra o TEXHUYECKOMY OOCITYKUBAHUIO U PEMOHTY
JIOMO(OHHOT0 000pyI0BaHUs, YCTAHOBIEHHOT'O B MHOTOKBAPTHUPHOM JIOME.

ba3oBasi cromMocTh ycayru / MOANMUCKH - CTOMMOCTH YCIYTH COTJacHO, JeicTByromux Tapudon
Omneparopa, pa3MeLIeHHBIX HAa HHTepHeT-caiiTe Onepatopa no aapecy: vladlink.ru. 6e3 ckumok u akuuit

Hoanucka «YMHBIA A0MOpOH» - TOCTYN K pazneny « YMHBIH JOMOQOH» B MPHIOKEHUN Braanusk, ams
yrpaBieHus cucremMon Jlomodom.

Ilopnucka — ONONHUTENBHAS yCIyra, HAMMEHOBAaHUE U ONMCAaHHE KOTOPOW YKa3aHO Ha MHTEpHET-caiTe
Oneparopa no agpecy: vladlink.ru.

Ycayra «Tenedonnas cBsi3b nocpeacrsoM UHTepHET-cOeTUHEHHUS» — YCIIyTra TeIC(POHHON CBI3U Uepe3
CeTh Nepeiau JaHHBIX.

Ycayra «MectHasi TesiedoHHasi cBsi3b» (aasee «MTC») — COBOKYNMHOCTh NEUCTBUM OmepaTopa CBS3U,
CeTH MECTHOH TeneOHHOH cBA3M MO (GOPMHUPOBAHMIO AOOHEHTCKOW JHMHHM W MOAKIIOUEHHIO C €€ IOMOIIBI0
MOJTb30BATENIBCKOTO (OKOHEYHOro) 00OpyJOBaHMS K Y3IIy CBSI3HM CETH MECTHOW Tele(OHHOH CBS3H C LENbIO
oOecnieueHus npenocraBieHus AOOHEHTY ycIyT Teae(OHHO CBS3H.

CTOpOHBI HCITONIB3YIOT MPUBEAEHHBIE B TAHHOW CTaThe MOHATHUS U ONIPEAETIEHNS IPH TOIKOBAHUH HACTOSIIAX
IIpaBun u Jorosopa.

1.3. Iopsaook 3axniouenusn Ilyoauunozo 0ozoeopa-oghepmol na okazanue yciye céa3u mexcoy Abonenmom
u Onepamopom co écemu ezo Ilpunosicenuamu, pazmeuieHnoimu Ha caiime Onepamopa no aopecy vladlink.ru.

JoroBop Mexay AboHeHToM 1 OnepaTopoM sIBISIETCS] MyOJUYHBIM JOTOBOPOM M 3aKJIIOYAETCS! CO CTOPOHBI
AOOHEHTa MyTeM €ro akienTa, TO €CTh MOJHOro U 0e3oroBopouHoro (m. 1. cT. 438 'K P®) npuHaTusa yCIoBHit
Horosopa u Bcex ero Ilpmroxenuit (m. 1. ct. 433, m. 3 cr. 438 'K P®D), sapusromuxcs HEOTHEMIIEMOH 9acThIO
Horosopa, myTeM BbINOMHEHNST AOOHEHTOM JII000T0 U3 HIUKENEPEUHCIEHHBIX KOHKITIOACHTHBIX AeHCTBHA:

- monnucanusi AGonentom bnanka-3akaza (IIpunoxenue Nel k JloroBopy) B ABYX SK3EMIUIIPax, OAWH U3
KOTOPBIX mepenaetcs Omneparopy, a Ipyrou - ocraercs y AOOHEHTa U OTUIATHI Y CITYT;

- cMeHBbI TapudHoro miuaHa yepe3 JImyHbli kaObuHeT u omiaTel Ycnyr (moctymieHue miatexxeil Ha Jlnnesoit
cuer AOOHEHTa), MociIe TOro Kak Obla omyOnHMKoBaHa HOBasl Bepcusi JloroBopa, B TOM 4HCIIE, KOTJa MEXILY
Ab6onenToM u OnepaTopoM 3aK/IH0UYEH JOrOBOP B MUCbMEHHOU (hopMe (Ha OyMakHOM HOCHTEJIE);

- peructpanuu AGoneHTa B cetn Oneparopa, B COOTBETCTBHH C HACTOSIIMMU [IpaBuiiaMu U 0COOEHHOCTSIMU
npenocTaBieHus Y Cayr B ciiyyae nognucanus bnank-3akasa B 3I€KTPOHHOM BHUJIE.

bnank-3akaz Moxer ObITh moAnMcaH AOOHEHTOM JIMOO COOCTBEHHOPYYHO H JIMYHO TepenaH
Omneparopy, 1100 CIEIYIONHUM CHOCOOOM: TOCIE TOATBEPIKICHNSI TEXHHUECKOH BO3MOXKHOCTH, MPEIOCTABIICHHS
3aka3aHHbIX AGoHeHTOM Yciyr, Onepatop oTHpasiseT no Homepy Tenedona AOOHEHTa, yKka3aHHOMY AOGOHEHTOM
B 3asBKe Ha monkitoueHue ycuyr cssizu, CMC/PUSH co ccpuikoit Ha bnank-3aka3, AGOHEHT MpH MEpexoe Mo
CCBIJIKE TIOJIy4aeT 3amoiHeHHBIH biank-3aka3z k J[oroBopy, MOAMMCHIBAET €r0 U CKaH-KOMHUIO MOAMMCAHHOTO CO
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cBoelt ctoponn! brank-3akasa k Jlorosopy (B hopmare «pdfh») Hanpasnser Onepatopy MO JIEKTPOHHOM MOUTE HA
aapec help@vladlink.ru. C momenrta monydenuss OnepaTopoM CKaH-KOIHMM MOANMHCaHHOr0 AOoHEeHTOM biaHk-
3aka3a u / win cooOiieHrss AOOHEHTOM YHHKaJIbHOTO Koja, HampariieHHoro OmepaTtopoM AOOHEHTY Ha HOMEP
Tenedona, JIoroBop cunTaeTcs aKienToBaHHBIM AGOHEHTOM.

2. Onucanue ycJayr 4 0CO0eHHOCTH UX IPeA0CTABIEHUS

1.OcHOBHEBIE yCiIyTH
2.1. Yenyea «Ilupokononocnutit 0ocmyn k cemu Humepnem»

2.1.1. Oneparop mnpenocraBisier AbGonenty Ycmyry «lllupoxomonocHslit moctynm k cetn MHTEpHET» C
ucnonb3oBaHueM texnonorun Ethernet, nanee no texery «LITT».

2.1.2. Ilogxmoyenue no TexHonoruu pocryna Ethernet monpazymeBaet noakmtouenue k Ycmyre «IT» mo
Butoif mape UTP 5 xareropun ¢ pazeemamu RJ-45 ¢ ucnonp3oBanneM 0OBIYHOI ceTeBOM KapThl (BCTPOSHHON MIIH
YCTaHOBJICHHO# B cucTeMHOM 0OJioke) i WiFi poyrepa ¢ pazbemom RJ-45 B kauectee WAN mnopra.

CKOpOCTb 10CTyIa K CETH Nepefadn JaHHBIX C HUCIOJIb30BAHUEM ITOCTOSIHHOTO COEIMHEHHUS [0 TEXHOJIOTUI
Ethernet — no 1000 M6/c u 3aBucut OT BBIOpaHHOTO AOOHeHTOM Tapudroro miana. CKOPOCTH SIBISIOTCS
MaKCUMaJbHBIMH B CeTH mepenadd naaHHbIX Omeparopa. [Ipu atom Ui kaxkmgoro KoHkpeTHoro Tapuda
YCTAaHABIMBAIOTCA MHAUBHIYAIbHBIE CKOPOCTH JOCTYNa K CETH Iepelayd JaHHBIX B MIpeAeiax IoKa3aTeleH.
CkopocTb 00MEHa JaHHBIMHU 3aBUCHT OT HCIOJIb3YEMOI0 IPOTOKOIa OOMEHa TaHHBIMU U OT COCTOSIHUS 3JIEMEHTOB
CeTH Tepefayu JaHHBIX, modToMy OIlepaTop HE TapaHTUPYeT HEM3MEHHOCTh CKOPOCTH OOMEeHa NaHHBIMH Ha
OpraHu3yeMOM KaHaJle B TeUeHHe Bcero nepuoja npenocrasienus Yciayru «LUITI» AGoHeHTy.

2.1.3. Ckopoctb gocTyna K HH(GOpMaMOHHBIM pecypcaM (B T.4. B ceTu VIHTepHET), HaXOAAIIMMCS BHE CETH
nepeaayn AaHHBIX OniepaTopa He peraaMeHTHPYEeTCsl.

2.1.4. Oneparop obecrieunBaeT COOTBETCTBHE KAayeCTBEHHBIX MOKa3aTened YCIyr CBs3M CTaHAapTaM Hu
TEXHHYECKUM HOpPMaM, YCTAHOBJICHHBIM YIOJHOMOYEHHBIMH T'OCYAZApCTBEHHBIMH OpraHamu Poccuiickoit
Odenepanui U YCIOBHSIMH JIMIICH3UH, B TOM YHCIIE PYKOBOIAIIUM MoKymMeHTaM MuncBsazu P®: PJ[.45.129-2000
«Tenemarndeckue ciayx0b» (YTBepkneH IIpukazom MmunuctepctBa Poccuiickoit ®Depepannil MO CBS3H U
napopmaruzamu N 175 ot 23.07.2001). Ycmyru cBsizu, mpemocTaBiisieMble AOOHEHTaM, OTBEYAIOT BCEM
TpeOOBaHMIM, TMPEIBIBISIEMBIM JCHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit denepanu K aHAIOTUYHBIM
yCIIyram.

2.1.5. Yenyra «IITI1» okaseiBaeTcs 1o ajgpecy, ykazanHomy AoonenToM B brank-3akaze ([Ipumoxxenue Ne
1 x Jorosopy).

2.1.6. ns monyuenuss Ycnyru «lUIII» AOoHeHTy BbLeNsieTCsl OnuH JIuHamuueckuii [P-ampec (0e3
JOIIOJTHUTEJIBHON OIUIATHI).

2.1.7. Vcnonb3yemblii mpoToKoI nepeaaun nanubix — TCP/IP.

2.1.8. st mpenocrapnenus Ycuayru «IT1/[» kommbrorep AOoHEHTa TODKEH OBITH UCTIPAaBEH, IMETH TIOTHOE
CTaHJAapTHOE MpPOTpaMMHOE obOeclieueHre, MCIPaBHYIO YCTAaHOBJICHHYIO OMNEPAllMOHHYIO CHUCTEMY, 00OpYAOBaH
COOTBETCTBYIOITUM TexHoJoruu noakmoueHus Ycmyru «I1/]» aGoneHTcKknM 000pymOBaHMEM: CETEBOM KapTOif
MIpH TTOAKIIIOUEHUH 10 TexHoJoruu nocryna Ethernet. AGoHeHTCKOe 000pyIO0BaHNE AOOHEHT MOYKET MPHOOPECTH
CaMOCTOSITETIbHO B COOTBETCTBHM CO CIIMCKOM PEKOMEHAYEMOro o0OpydoBaHUs, pPa3MEIIEHHOrO Ha caiTe
Oneparopa, uiu 3akazats y Oneparopa Ha YCIOBHAX MPEIOCTaBICHHUs B COOCTBEHHOCTb.

2.1.9. Ilporpammuoe obecnieuenue (I10) mis moctyma x Yemyre «lITJ]» HactpamBaercss AOOHEHTOM
CaMOCTOSATENHEHO. AOOHEHT 00s3aH CICANTD 3a 3aMTUIICHHOCTHIO U aKTyalIbHOCTBIO UCIIONB3yeMoro B padote 110,
CBOEBPEMEHHO ITPOU3BOIUTE 0OHOBIEHUE Bepcrii [10 niin BHOCHTh N3MEHEHHS B KOH(UTYPALIMH B COOTBETCTBHUH C
yKa3aHUAMH U TpeOOBaHUAMH, MyOIuKyeMbIMU pazpadorunkamu 10 w/unun ciyxbamu Ge3onacHoctd MHTEpHET,
cobmopaate «lIpaBuia noBeaenus B cetu IHTEpHET.

2.1.10. B menmsx HemomyIeHUS HECAHKIIMOHHPOBAHHOTO moctymna K Ycmyre «LUIIJ]» TpeTpumu muramu
OnepaTop pekoMeHAYeT AGOHEHTY €KEMECSIYHO MEHSATh MTapoJb Ha JOCTYTI K HEM.

2.1.11. Omeparop MMeeT MpaBO OCYLIECTBIATH JUCTAHIIMOHHYIO MPOBEPKY (CKaHWpOBaHKE) 000pYIOBaHUS
(cereBBIX cepBUCOB) AOOHEHTA C IIEJbI0 MPOBEPKU COOTBETCTBUS YCIOBUSM OKa3aHHS YCIYTH IMPEIOCTABICHUS
Joctyna K cetu VHTepHer. YkazaHHas NpOBEpPKa MOXKET OCYIIECTBISTHCS 0e3 TpeaBapUTENBHOTO COTIIACHUS
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AOoHeHTa. YKa3aHHasl MPOBEpPKa HE JOJDKHA MPUBOJUTH K YHUYTOXKCHUIO WM OJIOKMPOBAHWIO WH(OPMAIUH
AOoHeHTa, OJIOKHPOBaHHIO pPabOThl 00OpymoBaHHs (CepBHCOB) AOOHEHTAa HIIM CYIISCTBEHHO CHIDKATh €ro
paboTOCIIOCOOHOCT, a TAKXKE HE JOJDKHA IPUBOIUTH K HAPYIICHUIO TpeOOBaHNHN KOHQUICHITUATEHOCTH.

2.1.12.Omepatop HeceT OTBETCTBEHHOCTh 3a pa0OTOCIIOCOOHOCTh 00OPYIOBAHNSI, KAHAJIOB M JIMHUI CBS3H JI0
BBOJa B momeinieHrue AbGoHeHTa. COXpaHHOCTh M pabOTOCIIOCOOHOCTh 000pYIOBaHMS, KAaHAJOB M JIMHUH CBSI3U B
nomMernieHur AGoHeHTa obecrieurBaeT AGOHEHT.

2.1.13. TexHu4yeckoe ONMUCAHNE U MOPSAI0K npenocTrapjaeHust Ycayru «IITI»

Onucanue Ycayru « T

[locTosiHHOE CoeTMHEHNE MPEAOCTABISET COOOH HEKOMMYTHUPYEMOE KPYIJIOCYTOUHOE MOAKIIOUYEHHE K CETH
nepeaayn NaHHeIXx OmepaTropa ¢ BO3MOKHOCTBIO JIOCTymla 1o mHpotokody I[P x mHpOpManuoHHBIM pecypcam u
CTaHJApTHHIM CEPBHUCaM KOMIIBIOTEPHBIX CE€TEH ¢ KoMIbioTepa AOOHEHTA.

[ToctostHHOE coenuHEHHE TpeOyeT OpraHW3alMy OTAEIBHOIO KaHaja Iepefadyd IaHHBIX [0 MecTa
pacmonoxkeHus Komnbiorepa A6oHeHTa. Croco0 opraHu3aldy KOHKPETHOTO KaHajla OIpenesseTcs, UCXOAsd U3
TpeOyembix mapameTpoB Yciyru «I1/I», agpeca okoHUaHus KaHala U TEXHHYECKUX BO3MOXKHOCTel Omneparopa 1mo
naxHHoMy azpecy. Mcronb3yemslit abonentcknii nuTepdeiic — Ethernet/FastEthernet/GigabitEthernet (10/100Base-
T/1000Base-T), npotokon — TCP/IP.

Htﬁp;wox op2anu3auuu ROCMOAHHO20 coedunenus (npedocmaesnenusn Yciayeu «LIII»)

AOGoHeHT odopmisieT 3anmpoc (3asBJIEHHE) Ha BO3MOXKHOCTh OpraHHM3allMHM ITOCTOSHHOI'O COCIWHEHHS, B
KOTOpPOM YKa3bIBAIOTCSL:

a) ®UO AboneHTa;

0) TOuHBIN agpec, Mo KOTOpoMy AOGOHEHTY HEOOXOAMM KaHaJl CBA3H;

B) KOHTaKTHEBIE JINIIA CO CTOPOHBI AGoHEeHTa (Tpy HEOOXOIUMOCTH);

I') KOHTaKTHBIH TenedoH, e-mail.

BrIsicHEHHE TEXHUYECKOW BO3MOKHOCTH:

a) Onepatop B CpoK, He npeBblatomuii 30 1HeH ¢ qaThl HOTy4eHHs 3anpoca (3asBJICHHS) BEISICHAET HAJIMUHE
TEXHHYECKOH BO3MOXKHOCTH U COOOIIACT O €€ HATMYMH/OTCYTCTBUH AOOHEHTY;

0) B cilydae HanM4Ius TeXHHYECKol Bo3MoxkHOCTH Otmeparop coobmaeTr AOOHEHTY CTOMMOCTh U TEXHUYECKUE
W/WII OpraHr3alMOHHbIE TOIPOOHOCTH BapHAHTOB MOAKIIOYCHUSI.

B ciyuae cormacusi AGoHeHTa Ha moakmtoueHue k Ycmyre «LITIA», Oneparop odopmuser brnank-3aka3s
(ITpunoxxenne Ne 1 x JloroBopy) Ha moaxmoyenne AOoneHTa. Omneparop BHOCUT B biaHk-3aka3 macrmopTHbIC
JaHHbIe U BeIOpaHHbIN AGoHeHTOM Tapudusiii mias. [Ipu s3ToM aBTOMaTH4YeCKH (HOPMHUPYETCSI, COOTBETCTBYIOILNI
HoMmep JloroBopa u Homep JluieBoro cyera, a Takxe JOIMH/Iapoib 1l BXona B JInuHbIil kaOuHer.

AOOHEHT MOKET CaMOCTOATENLHO TPOBEPUTH HATHMYNE TEXHUUYECKOH BO3ZMOXKHOCTH M OQOPMHUTH 3asBKY Ha
nojKiroueHue Ha caiite vladlink.ru (mpu HanWYMK TEXHUYECKOH BO3ZMOXKHOCTH).

Omnepatop NpoBOAUT HEOOXOAMMBIE PaOOTHI MO OpraHU3aMU MOCTOSHHOTO COSIWHEHUSI B COOTBETCTBUU C
JIoroBopoM Ha OKa3aHUE YCIYT CBA3H.

ITo mroram mpoBexenmsi pabor AbonenToM M OmepaTopoM JODKEH OBITH MoAmucaH briank-3aka3, AKT
MPEeJOCTaBICHNsl JOCTYNa K CETH CBSI3M, AKT IpHUeMa-liepefayd, rapaHTHHHBIA TaJloH Ha oOopyaoBaHue (TpH
HEOOXOTUMOCTH).

VYeciyra perucTpupyercsi 1 CTaHOBUTCSI aKTUBHOM, a JIoroBop cuMTaeTcs 3aKJIF0YEHHBIM C AAThl IIOJIIHMCAHUS
AbGonentom brnank-3akaza, AKTa NpeAOCTABICHUS JOCTYNAa K CETH CBA3M, AKT MpHeMa-iepeaayn, rapaHTHHHOTO
TaJoHa Ha 00opyaoBaHuE (IIPU HEOOXOAUMOCTH).

2.1.14. Tlopsigok perucTpaiuu odopamniennii U ycTpaHeHUs NepepbIBOB U CJIy4aeB yXy/AIIeHUsI KayecTBa:

a) B cilydae ImepepbiBa CBS3U JIMOO YXYAILICHUS KayecTBa CBsI3M AOOHEHT (MM MPeacTaBUTE)Ib AOOHEHTA)
He3aMeUTUTENFHO coobmaeT 00 3ToM B Ciyx0y TexHuueckoi nonaep:xkku OmnepaTopa 1no TenedoHy, yKa3aHHOMY
Ha caiite vladlink.ru \

0) AbGoneHT coobmaer HoMep JluueBoro cuera u / WK aapec MPedOCTaBICHUS Y CIYT, KPaTKOe OMHCAHHUE

4
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npobaembl, @O nuna, COOOIMBIIEr0 O HEUCIPABHOCTH M KOHTAKTHBIN TenedoH;

B) BpeMsi BO3HHKHOBEHHUS HEUCTPABHOCTH (TiepepbiBa B TIPEJOCTABICHWUH YCIYT CBSI3M) WCUUCISETCS C
MOMeHTa noy4eHust OnepaTopoM 3assBKH O HEHCIIPaBHOCTH;

I') CPOK MCIIOJIHEHHS PEMOHTHBIX paboT 1mo 3asiBKaM AOOHEHTOB, HE MMEIOLIMM OTHOLICHUS K aBapUHHBIM
CUTYyallUsIM U TUTAHOBBIM PaboTaM, COCTaBIsIeT 48 4acoB ¢ MOMEHTA MOCTYIUICHUS 3asBKH B CITY)KO0y TEXHUYECKOU
noaaepxku Omeparopa.

2.1.15. KauyectBo okazanus Yciayru «HTTI»

CkopocTh JocTyna K ceTH nepefaud AaHHbIX OrnepaTopa ¢ MCHOIb30BAHHEM IOCTOSHHOIO COEJUHEHUS: - MO
texHonorun Ethernet — no 1000 MG6/c B 3aBUCUMOCTH OT BEIOpaHHOTO AGOHEeHTOM TapudHOro miaHa;

CkopocTb Joctyna K WH(GOpMalMOHHBIM pecypcaMm (B T.4. HTEpHET), HaXOASsIIMMCsl BHE CETH Tepenadn
nanHbix Oneparopa — He periiaMeHTHPYeTCs (He yCTaHaBJINBACTCs).

[otepu IP - makeToB pa3zmepa 100 Gaiit no nnro3a u cepBepoB Onepartopa — He 6omnee 10%.

CkopocTth aoctyna Kk mHGOPMAIMOHHBIM pecypcaM (B T.4. MHTEpHET), MpU UCIONL30BAHUN TEXHOJOTHUH
0ecIpoBOJHOTO JOCTYIIA, MOXKET OTJIMYATHCS OT 3asBieHHOM B Tapudnom miane u He rapantupyercs OnepaTopom.

Ckopocth goctynma K HH)OpMAlMOHHBIM pecypcaM (B T.4. HHTepHeT) He periamMeHTHpyercs (He
YCTAHABIUBACTCS), B CIy4asX MCIOJIb30BAaHUS IMPOMEKYTOUHBIX YCTPOMCTB, 38 WCKIIOUCHHEM HCIOIb30BaAHUS
000pyZIOBaHMS U BEPCHIA €ro HAacTpoeK (KOHHTypaiuii) peKOMEeHJ0BaHHBIX Ha caiite Onepartopa.

2.2 Yenyea «dnmepaxkmugnoe menesuoenue) (0anee no mexcmy - «MTB»)

2.2.1. Oneparop okasbiBaer AbGonenty Ycimyry «MTB» ¢ mpumeHeHueM KaHana nepefadd JaHHBIX II0
texHonoruu Ethernet myrem npenocrasieHyst AGOHEHTY IOCTYTa K KOHTEHTY U HH(OPMAIIMOHHBIM UHTEPAKTUBHBIM
NPUWIOKEHUSIM COIJIacHO BblOpaHHOMY AOoHeHTOM TapudHoMy IUIaTy M COOTBETCTBYIOIIMM Tapudam,
MIpUBEJICHHBIM Ha caiite Oneparopa.

2.2.2. Hus ucnionb3oBanus Ycnyru «MTB» HeoOxomuMo Hamnume y AOOHEHTa JItoOOTO TeleBU30pa,
cepTuduuUpoBaHHOr0 PocTecToM Asist npuMeHeHusl Ha TeppuTopun Poccuiickoit deepaninil 1 yKOMITTICKTOBAHHOTO
cBOOOMHBIM pa3zbeMoM Thma «Trompman», «Ckapt», «S-Video» mmn « HDMI». He mpousBoguTcs moakiTtoueHwe
ab0OHEHTCKOTO JIEKoJiepa K TeJIeBH30py AOOHEHTa ¢ MCIONB30BaHHEM aHTeHHOTo pazbema Tuna «BUy». TeneBuzop
JOJDKEH PUHUMATD TeJIeBU3HOHHbBIE CUTHANEI B (hopmare PAL. JI7st Bocipon3BeIcHUS 3ByKOBOTO COTIPOBOKACHUS
B CTEPEO PEXKUME TEIEBU30P AOJKECH UMETh IMOAIEPIKKY BOCIIPOM3BEICHHUS IBYX 3BYKOBBIX KaHAJIOB (MUHUMYM JBa
JMMHAMHAKA).

2.2.3. Tenexkanamisl JOCTYIHBI 1151 ipocMoTpa Ha [1K, Smart-TeneBuzope u 1000M MOOMIIEHOM YCTPOHCTBE.
i mpocMoTpa TB-KaHAJIOB Ha TeJleBH30pe HeoOxoanmo mpuodpect y Onepartopa TB-nprcrasky.

2.2.4. Oxkazanme Ycayru «ATB» wa IIK, mmaHmeTHOM KOMIBIOTEpE JHOO MOOHMIBHOM YCTPOWCTBE
ocymectBisercss OmepaTopoM C NPUMEHEHHEM KaHaja Mepefadd AaHHbIX Mo TexHojoruu Ethernet myrtem
npenocTaBieHuss AOOHEHTY [OOCTyna K TelleKaHalaM W WH(QOPMALUHMOHHBIM HHTEPAKTUBHBIM IMPHIOKECHUSIM
coriacHo BeIOpaHHOro AGoHeHTOM TapudHOro miaHa ¥ COOTBETCTBYIOIIMM Tapudam, IpUBEICHHBIM Ha caiTe
Omepatopa.

2.2.5. IlepeueHb TeneBU3MOHHBIX KaHAJIOB, BXOASMMX B TapudHble IIaHbl, a TaKke MepeyeHb (UIbMOB,
MporpaMM ¥ HHBIX ayJHOBH3YaJIbHBIX NPOM3BEACHWH yKa3zaH Ha caiite Omeparopa. OmepaTtop BIpaBe B
OJTHOCTOPOHHEM TIOPSIIKE HM3MCHUTH TIIePEYCHb TEJIEBU3MOHHBIX KaHAIOB, (HUIBMOB, MpOrpaMM W HWHBIX
ayJMOBU3YyalIbHBIX NPOU3BENCHNH, YKa3aHHBIX Ha caiite Omepartopa mo aapecy http://vladlink.ru/tv/cable.php u B
Oducax obcmyxuBanusi AbonenToB.2.2.6. Yenyra « ATB» moxer ObiTh npepocTaBieHa AOGOHEHTY, SBIISIOIIEMYCS
nornp3oBaresieM Ycenyru «llIupokomnonocHoro moctyna k cetd MHTepHET», KOTOpas OKas3bIBaeTcss AOOHEHTY
OnepaTropom, WIHOJHOBPEMEHHO C HEH.

2.2.77. B cityuae nepepbIBOB, CHIKCHHUSI CKOPOCTH WITH TPEKpalieHust y AOGOHeHTa TocTyma K cetd MHTepHer,
npenocrasisiemoro OnepaTtopom, Mo NpuunMHe HapyleHus: AGoHeHToM HOpM DenepanbHOro 3akoHa «O CBI3M»,
NpaBWI OKaszaHWs YCIyr cBsi3v, JloroBopa 00 OKa3aHWUHM YCIYr CBSI3H, 3aKIIOYCHHOTO MEXIy AOOHEHTOM H
Omneparopom, Onepatop He HECET OTBETCTBEHHOCTH 32 COOTBETCTBYIOIIUE MTEPEPHIBI B OKa3aHUH, HEKaYeCTBEHHOE
OKa3aHUE UM HEBO3MOXKHOCTB OKazaHus Y ciayru « ATBy.

2.2.8. Tapuduble mIaHel Ha yCIyTd, NPEAOCTABIIEMble B paMKax MakeTHoro npemnoxenus (Tapugnoro
TUIaHa), MOTYT OTJIMYAThCA NpU NpenocTasiennn Yciayru « 1TB» otaensHo.
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Croumocts Yenyru «UTB» 6e3 Yenyru «lupokomnonocHsli ocTyn K cetd MHTEpHET» (a Takke B cioydas
JI0OPOBOJIBHOM ¥ MPpUHYAUTEIbHON OtokupoBku Ycnyru «IIT») rapuduimpyercs coriacuo 06a3oBbiM Tapudam
Ha Ycnyry « MHTepaKTUBHOE TEIIEBUACHUE.

2.2.9. AGoHEHT 00s13yeTcs He AOIyCKaTh U He pa3peliath TPEThbUM JIMIaM Hcroib3oBanue Yciyra « 1TBy» B
[esX ee MyOJMYHOro IMOKasa, T.e. JI000ro MoKas3a WM Mepefadyr ¢ MOMOLIBIO JTIOOBIX TeXHUYECKUX CPENCTB 3a
npeaeiaMu moMenieHnss AGoHeHTa. AOGOHEHT HE BIIpaBE PETPAHCIMPOBATH, BOCIIPOU3BOAUTH (KOIMHMPOBATH) HITH
WHBIM 00pa3oM UCIMOJIb30BATh TEJIEBU3HMOHHBIE IMPOrPaMMbl M HHBIE ayAHOBH3YalIbHBIE NPOMU3BEICHHMS, 3a
HCKJIIOUYCHUEM OCYIIECTBIICHHS YKa3aHHBIX JCHCTBUI HCKIIOUUTEIBHO IS JIMYHOTO UCTIOIBb30BaHHS.

2.2.10. OmepaTop He HeceT OTBETCTBEHHOCTh 3a COJEpKaHHE W JOCTOBEPHOCTH MPEAOCTABIAEMON
nHpOpPMaLMK, U3MEHEHUE PACIIMCAHUs WU MPEpPhIBaHUE NI0Ka3a TeX WM MHBIX TEJIEKaHAJIOB, 32 OTCYTCTBHE HIIH
MOJTyYeHHE HEKAYECTBEHHOTO TEJCBH3HMOHHOTO CHTHajla OT MpaBooOiazaTesiedl TeJeKaHaloB, MPEICTABIIEMBIX
AOGOHEHTY.

2.2.11. OmnepaTop HECeT OTBETCTBEHHOCTh 3a paOOTOCIIOCOOHOCTHh 000PY/I0BaHMS, KAHAJIOB M JIMHUH CBSI3H 10
BBOZa B nomeiienue AGoneHta. CoxXpaHHOCTh U pabOTOCIOCOOHOCTH O0OPYAOBAaHMUS, KAaHAJIOB U JIMHUI CBA3M B
noMernieHur AGoHeHTa obecrieurBaeT AGOHEHT.

2.2.12. Abonenty noctymnusl Ilognucku k yenyre UTB. Crhucok, HauMeHOBaHME M onucaHue [loamucok
pa3meraercsi Ha MHTEepHET-caiite Oneparopa no azgpecy: vladlink.ru. IToakmoyenue [Toamucku(0K) MHULUUPYETCS
AOGoHeHTOM uepes npuinoxkenne Bnannunk, JInanelil kabunet, npu TuaHoM odpamernu k Oneparopy. OTKII0OueHHE
IMoanucku(ok) MOXKET OBITH OCYIECTBICHO AOOHEHTOM uepe3 npuioxkeHne Brnaamuuk, JIMuHbIi KaOUHET WK MIPH
JMYHOM oOpamenuu k OnepaTtopy.

2.3. Yenyza «Kabenvnoe menesudenue» (0anee no mexcmy — «KTB»)

2.3.1. Ycayra «KTB» mnpenocrasisier AOGOHEHTY JOCTYI K CeTH KabeiabHOro teneBuacHus Ormeparopa, a
WMEHHO, JO0CTaBKa CHrHajla OOIIEPOCCHHCKUX TEJNEBH3HMOHHBIX MPOIPaMM U PETMOHANBHBIX T'OCYJapCTBEHHBIX
TEJICBU3MOHHBIX MIPOTPAaMM JI0 TOJIb30BATEIBCKOTO OKOHEYHOTO (AOOHEHTCKOTr0) 000PYAOBaHUS B COOTBETCTBUH C
YCIIOBUSIMH 3aKJIFOUEHHBIX JOTOBOPOB € IPaBo00IaJaTesIMU TeJIeKaHaIoB.

2.3.2. B pamkax Ycayru «KTB» Oneparopom ocymectBisieTcs noctaBka TB-koHTeHTa (TenekaHajoB) A0
AOBOHEHTCKOT0 YCTPOHCTBA (TEJIEBU3MOHHOTO IPUEMHHUKA), IpUHAIeKaero AGOHEHTY.

2.3.3. Ycnyra «KTB» oka3pIiBaeTcsi Ha OCHOBaHMH 3aKit0ueHHOTO JloroBopa ¢ OnepaTopoM U OTIaYMBaeTCs
no cootBercTBytomemy Tapudy. Yemyru «KTB» okaspiBaroTcss Ha OCHOBaHMM BbIIaHHOH OmnepaTopy JIHULEH3UH, B
COOTBETCTBHUH C TeXHUUECKUMH Bo3MOkHOCTsiMH ceTi KTB Oneparopa, HOpMaTUBHBIMU NIPABOBBIMHU JJOKYMEHTaAMH
(denepanbHOTO OpraHa WCIOJHHUTEILHONW BIACTH B 00JACTH CBSI3H, YCJIOBHSIMHU IPHEMa CHTHAIIOB IPOrpamMM
HA3€MHOTO U CITyTHUKOBOTO 3()UPHOTO BEIAHHUS.

2.3.4. Ilopxmouyenue obopynoBanusi AOOHEHTa K ceTH KaOenbHoro teiesuaeHus Oneparopa IpOU3BOAUTCS
IPU YCIOBUHM HAINYMS TEXHHUYECKOH BO3MOXKHOCTH mpenoctasieHus Ycinyru «KTB» (Hanuume B 3maHuM ceTH
ka0enpHOro TB), ucnoaszyemoit Oneparopom s okazanus Yciayrua «KTBy.

2.3.5. Ina monw3oBanust Ycmyroii «KTB» nHeoOxomumo AOGoHEHTCKOe 000pyaoBaHHE (TeleBU3MOHHBIN
MIPUEMHHK) oOecrieynBarolee IprueM TeIeBU3NOHHOTOCUTHANA B tnana3oHe 47.5-862 MI 't 6e3 nporyckoB, cucTeMa
usetHoctd PAL-SEKAM, crannpapter 3Byka D/K-B/G — nnst MOHOQOHHYECKOTO 3BYKOBOTO CONPOBOXKICHUS H
pexuM «A2» - IS CTEpEO.

2.3.6. B cetu kabenpHoro tenesuaeHust OnepaTopa TPaHCIUPYIOTCSI aHAJIOTOBBIE TeJeKaHalbl U HU(POBBIE
TenekaHansl. MHpopManus o cocTaBe TellekaHaIoB pazMmernaetcs mo aapecy vladlink.ru u B Oducax o6cayxuBaHust
AOGOHEHTOB.

2.3.7. IlpenocraBnerne Yciayru «KTB» c 3asBneHHBIM KONMHYECTBOM KaHaioB Mo TapudpHOMYy TmaHy,
BEIOpaHHOMY AOOHEHTOM, BO3MOXKHO Ha TeleBu3opax c mozaaepkkoir HyperBand wmm Full Range (mommbrit
JMara3oH 4acToT) TIOHepa. B ciydyae MOANEpXKH OPYruX BapHaHTOB TroHepa npenoctapienue Ycmyru «KTBy»
OmnepaTopoM He TapaHTHUPYETCS B ITOTHOM O0bEMe.

2.3.8. Omepatop HE HECET OTBETCTBEHHOCTh 3a COJAEp)KaHWE M JIOCTOBEPHOCTH IPEIOCTABISIEMON
WHPOpPMaLIUK, U3MEHEHUE PACIIMCaHUs WU MPEPhIBAaHUE TI0Ka3a TeX WM MHBIX TEJIEKaHAJIOB, 32 OTCYTCTBUE HIIH
MOJy4eHHE HEKAYEeCTBEHHOTO TEJCBH3HMOHHOTO CHUTHAla OT MpaBooOiajiaTeliell TeJeKaHaloB, MPEACTABIIEMBIX
AOGoHeHTYy.
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2.3.9. Yeayra «KTB» moxer ObITh mpemocTaBieHa AOOHEHTY, SBISIOIIEMYCS IOJb30BaTENEeM Y CIIyTH
«I1ImpoKOITOIOCHBIH JoCTyH K ceTh IHTepHETY», KOTOopas oka3biBaeTcst AGoHeHTy OnepaTopoM, HiTH OJJHOBPEMEHHO
C HEW.

2.3.10. TapudHsle IaHbl Ha yCIyTd, NPEJOCTaBIseMble B paMKax HakeTHOro mpenoxkeHus (TapudHoro
IJIaHa), MOTYT OTIINYAThCS pH TpenocTaBicHun Y ciryru «KTB» oTnensHo.

Croumocts Ycnyru «KTBy» 6e3 Yeayru «lllupokomnosiocHsli goctyn K cetr MHTEpHET» (a Takke B cliydae
NOOpOBONBHOW M TMPHHYIUTEIbHON OJOKHPOBKM) Tapuduuupyercsi coriacHo 0a3oBeiM Tapudam Ha Ycmyry
«KabenpHOe TeneBUICHNEY.

2.3.11. AGoHeHT 00s13yeTcst He JIOMyCKaTh M He pa3pemarh TPEThHM JIuliaM ucronb3oanue Yciyru «kKTBy B
Lesisix ee MmyOJIMYHOro MoKasa, T.e. JI00ro mokasa WM Hepefadd ¢ MOMOIIBIO JIIOObIX TEXHUYECKUX CPEACTB 3a
npenenamMu nomenieHuss AGoHeHTa. AOOHEHT He BIpaBe PETPAHCIHPOBATh, BOCHPOM3BOAUTH (KOMHMPOBATH) HIIH
WHBIM 00pa3oM WUCIONL30BATh TEJEBU3MOHHBIC IPOTPAMMBI U HHBIC ayJAHOBH3YAIbHBIC TPOU3BEICHUS, 32
WCKJTIOYEHHEM OCYIIECTBIICHUS YKa3aHHBIX JEHCTBHUM UCKIIOYUTEIHHO TS TIUYHOTO HCTIOIb30BaHH.

2.3.12. Ycayra «KTB» He MOkeT OBITH IPUOCTAHOBIJICHA TI0 3asBJICHUI0 AGOHEHTA, TOCKOJIBKY TEXHOJIOTHUS
MoIKJIFoueHrss AGOHEHTa He TO3BOJISIET MTPOTPAaMMHO YIIPaBIAThH AaHHOW Yciyrod. B cinydae oTkaza AGoHeHTa OT
Yenyru «KTB» mnoBTOpHOE MOIKIIOYEHHE OIJIauMBAeTCsl COTJIACHO — JCHCTBYIOIIMM Ha JaTy MOBTOPHOTO
nogkiroueHus K Ycemyre Tapudam Oneparopa.

2.3.13. Oneparop HeCET OTBETCTBEHHOCTD 33 pa00TOCIIOCOOHOCTh 000PYA0BaHNs, KAHAJIOB U JIMHUI CBS3H 0

BBOja B momenieHne AOoHeHTa. COXpaHHOCTh M pa0OTOCIIOCOOHOCTh 00OPYIOBaHMS, KAaHAJIOB M JIMHUU CBSI3U B
noMenieHuu AGoHeHTa odecrieynBaeT AOOHEHT.

2.4. Yenyza «Buoeokonmpoo»

2.4.1. llogxmrouenne AOoHeHTa kK Yciyre «BumeokoHTpoib» mpou3Boautcs B TeueHue 20 (aBammaTi)
pabouux paHEl ¢ MOMEHTa BHeceHHsi AOOHEHTOM NPEAOIUIAThl MO MOJKIIOUEHHI0 K YCIyre NpH HAIWYAN
TEXHUYECKOW BO3MOKHOCTH MPEIOCTABICHHUS Y CITYTH.

24.2. CropoHBI 0053aHBI WCIONB30BaTh TOJNBKO CepTHUHUIMPOBaHHOE oOopynoBanne. Kaxmas u3 CtopoH
HECEeT OTBETCTBEHHOCTH 33 UCIPABHOCTH U TOPSIOK AKCILUTyaTallu CBOETO 000pYIOBaHUS.

2.4.3. [Ipu HeoOxomumocTu OniepaTop BIIpaBe MpeAoCcTaBUTh AOOHEHTY COOCTBEHHOE 000pyT0BaHKE (4acTh
oOopynoBaHus) s TOAKIOYEHUsT K Ycmyre «Bunmeokontponb». Ilepemaua oOopymoBanus AOOHEHTY
ocymiecTBiseTcs o AKTy mpuema-niepenadud. C MOMEHTa MONTy4YeHUsT 000PY/IOBaHHS U 10 MOMEHTa €Tr0 BO3Bpara
Omneparopy AGOHEHT HECET MOJHYIO OTBETCTBEHHOCTD 32 €r0 COXPaHHOCTb.

2.4.4. AOGOHEHT cuuTaeTCs MMOAKIIOYEHHBIM K Y cityre « BueoKoHTpoIb)» ¢ MOMeHTa noanucanus CTopoHaMu
AKTa mpuema-nepenadn, B KOTOpoM QuKcupyeTcs GpakT npegocraBieHnss AOOHEHTY IOCTyTa K Y CiryTe.

2.4.5. llpn n3MeHeHNH MeCTOHAXOK/IeHHsI AOOHEHTa B CBS3H C €r0 IEePee3I0M B IPYTroe ImoMelieHue (3aHre)
HcnonHuTens Mo NMUCbMEHHOM 3asiBKe AOOHEHTa M NMPH HATUYWU TEXHHUUECKOW BO3MOXKHOCTH TOIKIIOYCHUS,
BKIIFOYasi BCE HEOOXOIMMEBIE COTJIACOBAHWUS, MPOU3BOJIUT TOAKIIOUEHHE YCIyrH «BHUICOKOHTPOIBY B TOPSIKE,
M3TI0’)KEHHOM B HACTOAIIEM pasfielie ¢ OIUTaTOM Ha OOIIMX OCHOBaHUX, Oe3 3axmroueHus HoBoro Jlorosopa. [Ipu
3TOM AOOHEHT 00s513aH BO3BpaTUTh 00opyaoBanue OnepaTopa, ycTaHOBICHHOE paHee.

2.4.6. B cnyyae moaxiroueHuss AGOHEHTOM 00O0pYyIOBaHMsI, HAXOJSIICTOCS B COOCTBEHHOCTH AOOHEHTA,
AOGoHeHT 00s3aH coOmofaTe TpeOOBaHUS, YCTAaHOBJICHHBIE IS NPENOCTaBICHUS YCIyru «BHIEOKOHTPONBY», B
paMKax mojkiIroueHHoro TapudHoro miaHa.

2.47. AOoHEHTy 3ampemaeTrcs CaMOCTOSTECIIbHO YCTaHABIIMBATh HACTPOMKM Ha 000pyIOBaHUU,
WCTIONB3YEMOM IS OTy4eHUs! Y ciTyTH « BUACOKOHTPOIIB MPUBOISIIUE K IPEBBIILICHHUIO TAPAMETPOB BHIOPAHHOTO
Tapudnoro nnana.

2.4.8. Ilpu HapyiieHuu nyHkTa 2.4.7. Hactosmux [IpaBui, OnepaTop Brpase moTpedoBaTh 0T AOOHEHTA!

o BEPHYTh HACTPOWKH 000pY/I0BaHMS B paMKax 3akazaHHOro AGoHeHToM TapugHOro miaHa uiu

. nepeBectd  AOoHeHTa Ha TapubHBIA IJIaH COOTBETCTBYIOLIHM, MPOU3BEACHHBIM AOOHEHTOM
HacTpoHKaM 000pyIOBaHUSL.

2.4.9. B ciaydae Hapymenusi AGOHEHTOM II. 2.4.7 ¥ IpH HEBHINIOTHEHNH TpeOoBanHuil OnepaTopa, yKa3aHHBIX
B 11.2.4.8 Hacrosmux [Ipasui, OmepaTop BIpaBe B OTHOCTOPOHHEM ITOPSIKE:

o MIPUOCTAHOBUTH OKa3aHue Y ciayru «BruaeokoHTponby, yBegoMuB AOoHeHTa 3a 3 (Tpu) paboyux IHS;



© Bnapnunhk

690002, Mpumopckwii kpaii, r. Bnagneoctok,
undpposomn nposanaep OkeaHckuii np. / 125A

. MIpH HE YCTpaHCHUH HAPYIICHWH, yKa3aHHBIX B 1.2.4.7. u 1. 2.4.8 Hactosmux [IpaBui, B TeueHne 6
(1recT) MecsIIeB ¢ JaThl YBEJOMIICHHS, PACTOPTHYTh JJoTOBOP B OTHOCTOPOHHEM MOPS/IKE.

2.5. Yenyza «Obcaysrcusanue cucmemot «/[omoghonr»

2.5.1. Hnsa momkmroueHus K Ycayre «OOcmyxuBanue cuctembl «/JloModon»» AOOHEHT HampaBisieT
COOTBETCTBYIOIYI0 3asiBKy Omeparopy. Omnepatop, MNOTy4YHB 3asBKy, HPOBOIUT TMPOBEPKY TEXHUUIECKON
BO3MOXKHOCTH TOAKIIOUeHUsT AOoHeHTa K Yciyre. Ecim B COOTBETCTByIOIIEM 1oMe (IMOABE3AEC IOMa) YK
ycTaHoBJIeHa JoMoQoHHas cuctema Onepatopa, To CTOPOHBI COTIIACOBBIBAIOT YCIOBHSA, IPEIYCMOTPEHHBIE 1. 2.5.2.
Hactosiux IlpaBui. B Tom citydae, ecini MHOTOKBAapTHUPHBIN JKUION JOM (COOTBETCTBYIOUIMI MOABE3] I0Ma) HE
NOJKIIOUeH K JoMoQoHHON cucteme Omneparopa, TO Ui TONKIIOYEHHWS K YcCIyre O>KWiIbliaM JioMa
(cooTBeTCTBYIOIIET0 MOABE3/]a) HEOOXOAMMO MHUIMHMPOBATh MPOBEAeHHE 00IIero coOpaHusi COOCTBEHHUKOB, HA
KOTOpOM OyZeT MPHUHATO peuleHne o0 YCTaHOBKE B AoMe (moawe3ne) noMopoHHOH cuctemsl Omeparopa, Win
obopatutbess B TCHK/Ynpapisionyr0 KOMIIAHHIO, OOCIY)KHUBAIOIIYI0 COOTBETCTBYIOIIMHA JOM, JUIS IOJyYEHHUS
COZIEHCTBUS B pEIIEHNH JaHHOTO BOIIPOCaA.

2.5.2. llpy HaMMYMM TEXHWYECKOW BO3MOXKHOCTH TMOAKIIOUeHUs AOoHeHTa Kk Ycmyre «OOcCiyXHBaHUE
cuctembl «JloMmodou»» CTOPOHBI COTTIACOBBIBAIOT JATy IMOJAKIIOUCHUS, HATMYNE WM OTCYTCTBHE Yy AOOHEHTa
a0OHEHTCKOTO yCTpoiicTBa, B (THUI) aOOHEHTCKOTO YCTPOMCTBA, MOJUIexKaniero ycranoBke OmneparopoM (Tpu
HEOO0XOIUMOCTH), NIEPEUEHb TOTIOJTHUTEIbHBIX YCIIYT.

2.5.3. llogxmrouenne AGoneHTa k Yciyre «O0ciayxuBaHue cucteMsl «{oMOGhOH»» MPONU3BOIUTCS B TEUECHHUE
20 (mBamuaTy) pabouyux JHEH C MOMEHTAa BHECEHHS AOOHEHTOM MPEIOIIAThl MO MOIKIIYCHUIO K YCIyre mpu
HAJIMYUH TEXHUIECKOH BO3MOYKHOCTH MTPEIOCTABICHUS YCITYTH.

2.5.4. B pamkax okazanus gaHHoH Yciayru Onepatop npruHUMAaeT Ha ceds cieayomume 00s3aTeIbCTBa:

- ©KEKBapTaJIbHO MPOBOIUTh TEXHHYECKOE 00CIyKMBaHHE JOMO(OHA M IUIAHOBO-TPOMUIAKTHUCCKHE PAOOTHI.
TexHnueckoe oOCIyKUBaHKe JOMOGOHA HANPaBJIeHO Ha o0ecredeHre padboToCcnocoOOHOCTH JOMOGOHHON CHCTEMBI
(manK) ot obopynoBaHusi VCHONMHUTENS 1O MOJIB30BATENHCKOTO (OKOHEYHOr0) O0OpYdOBaHUS KOHEYHOTO
TOJTE30BATEIIS.

B pamkax texandeckoro o0cyxuBanus OnepaTrop MponU3BOINT:

- 00cayXMBaHUE U POBEPKY BBI3BIBHOM MaHENN © MArHUTHOTO 3aMKa,

- IPOBEPKY U HACTPOIKY AOBOAYMKA BXOIHOH IBEpH MOAKIIOYCHHON K 1oMOpOHHOH cucteme Omeparopa;

® YCTaHOBKY U PETyJHPOBKY BHOBb HPHUOOPETEHHBIX OJJIEMEHTOB JOMO(OHA, B YacCTH 3aMEHBI WU
MOJIEpHH3AIIHH;

® PETyJINPOBKY MMapaMeTpOB KaHaia CBSI3U;

® PETYINPOBKY IMOJIOKEHHUS dJEKTPOMArHUTHOTO 3aMKa;

e [IEPBUYHOE MTPOTPAMMHUPOBAHNE WHANBUAYATBHBIX KOAOB;

® IPOrpaMMHUPOBAHME W 3aMeHa OpEJIKOB OT BBI3BIBHBIX MaHeNel, 3a HCKIIOYCHHEM YTpaThl WM
MEXaHHUECKOT0 TIOBPEXKIEHHS Opelika 1o BuHe AOOHEHTa;

® yCTpaHEHHE HEHCIIPaBHOCTEH, HE CBA3aHHBIX C 3aMEHOI 3JIEMEHTOB YCTAaHOBKH, BBIMIEAIINX U3 CTPOS IO
BUHE AOOHEHTA, TPETHUX JIUIL MJIK UHBIX IPHYHH.

(maHHBII MIEpeYeHb SIBISETCS UCUEPITBIBAIOIINM).

2.5.5. B cucremy «JlomohoH» BXOIUT CleAyIOIIee 000pyI0BaHHE:

. 3JIEKTPOMArHUTHBIN 3aMOK, PacIioyIoKeHHBIM Ha BXOIHOM ABEPH MOIBE3A;
cucTeMa ANIEKTPOIIUTaHHS TOMO(OHA;
0JIOK KOMMYTAIIUK WK OJIOK DJIEKTPOHUKH;

KHOTIKA «BBIXOJIa» U3 MOIBE3A;
OJIOK BEI30BA;

o CHCTeMa DIIEKTPUIECKHUX Kabemeil u MpoBOIOB, COeUHSIONIAs BCE MEPEUHCIICHHBIE YCTPOHCTRA.

2.5.6. B TeueHne rapaHTUIHOTO CPOKa, YCTAHOBJIEHHOT'O MPOHM3BOAMTENEM, PEMOHT M 3aMEHa OKOHEYHOTO
MEPEroBOPHOTO ycTpoiicTBa (TpyOKa, BHIEomaHenb), mpuoOpereHHOro y OmnepaTopa, OCYIIECTBISETCS 3a CUET
Omneparopa. [lo ucredeHnn rapaHTUHHOTO CPOKa, PEMOHT M 3aMeHa OKOHEYHOI'O MEPEeroBOPHOTO YCTPOMCTBa
OCYIIIECTBIISETCS 3a cueT AGOHEHTA.
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2.5.7. OmnepaTop yCTpaHSET BO3HHKINHE HEWCIPABHOCTH CHCTeMBI «/loMohoH» (KpoMe KamuTaabHOTO
peMoHTa) B TeueHue 2 (AByX) pabodux IHEH ¢ MOMEHTA IOCTYIICHHS 3asiBKH OT AOOHEHTA.

2.5.8. [lns noctyna k Yciyre yepe3 abOHEHTCKOE YCTPOHCTBO, OHO JOKHO OBITh YCTAHOBJICHO M IMOAKIIIOUEHO
B kBapTHpe AbOoHeHTa. [IpocMOTp BHACOTpaHCISAIMHM BO3MOXKEH 4epe3 a0OHEHTCKOE YCTPOMCTBO C MOAJEPKKON
BUJCOTPAHCIANH. Tak jke He00X0AUMO HaJIM4YMe BUICOKaMePhl Ha BBI3BIBHOM MaHeN! (TIPY HAJTMYUN TEXHUIECKOH
BO3MOYXHOCTH B TEKYIIEH CHCTEME «YMHBIA TOMO(OH»).

2.5.9. Omnara Ycnyru «O0cnyxkuBanue cuctembl «Jlomodon» mpoumsBomutcs mo Tapudam Omnepatopa.
Hauucnenne u cnucanne aOOHEHTCKOM IIIATHI 32 YCIIYry OCYLIECTBIISIETCS! €KEIHEBHO C AAaThl MOAKIIOYEHHUS K
Ycmyre. MOMEHTOM TOAKITIOYEHUS K Y CITyTe sSBIISIETCS MOMEHT BbIJauu AGOHEHTY MarHUTHOTO Kitoua. [lonyueHue
KITI04a nmojTBeprkaaercss AOOHEHTOM mocpeicTBOM nojnucanus brnank-3akasza k JloroBopy, eciiv HHOE HE YKa3aHO
B Hactosiux IIpaBunax u B Tapudax OmnepaTopa.

2.5.10. Ycayra «O6cnyxuBaHue cucteMbl «/{omodoH» He MOXKET OBITH MPHOCTAHOBIICHA IO 3aSBJICHUIO
AOOHEHTa, TOCKOJBbKY TEXHOJOTHS TOJAKIIOUYCHUsI AOOHEHTa HE MO3BOJIACT MPOTPAMMHO YIPABIATH JTAHHOM
VYenyroil.

2.5.11. B ciy4ae 3a0/KkeHHOCTH TIO OIUIaTe 3a YCIIyTy 3a Mmepuoj 7 KalleHIapHbIX THel u Oonee, OnepaTop
OCTaBIISIET 32 COOOH MPaBO YACTUYHO MPUOCTAHOBUTH JAOCTYII K Y CIIyTe IOCPEJACTBOM OTKITIOUEHHS JIOTIOTHUTEIEHBIX
MarHUTHBIX KIFO4eH (B pabodeM COCTOSIHUHM OCTAeTCsl TOJIBKO OJJMH MAarHWTHBIN KITIOY), BEIIAHHBIX AOOHEHTY, JI0
MOMeHTa roramiennss AOOHeHTOM 00pa30oBaBIIecs 3a0KEHHOCTH.

B cnyuae 3an0mKkeHHOCTH 110 oruiaTe 3a Y ciyry 3a nepuof 30 kajJeHAapHbIX JHel 1 6osee, Oneparop moMUMO
OTKJIFOUEHHSI JTOTIOTHUTENFHBIX MarHUTHBIX KIIFOYEH, TaK yKe OCTaBIsET 32 COOOH MPaBO YaCTUYHO MPHOCTAHOBUTH
JIOCTYNl K YCIyre TIOCPEACTBOM OTKIIOYEHHS OKOHEYHOrO IIEPEeroBOPHOTO yCTpoHcTBa AOOHEeHTa (TpyOKa,
BHJIEOTIAHENh), 10 MOMEHTA ToramieHnss AOOHEHTOM 00pa30BaBIIeics 3310DKeHHOCTH. [Ipy 3TOM, Tak Kak ¢ y4eToM
TEXHOJIOTUW TOAKIIOYEeHUs] AOOHEHTa TMOJHOTO OTKIIOYEHHUS OT YCIYT'M HE MPOUCXOIUT, 32 BpeMs YacTHYHON
MIPUOCTAHOBKH AOCTYNa K YCIyre MpoJoDKaeT HAYUCISAThCsS aOOHEHTCKas TuiaTa 3a YCIyry, coriacHo tapudam
OmnepaTopa B IOJTHOM 00BEME.

2.5.12. Tapudubie miansl Ha YCayry, MpeJOCTaBIsIEMyI0 B paMKax MmakeTHoro npeanoxenus (TapudHoro
IUTaHa), MOTYT OTIMYATHCS IPH MPEJOCTABICHUN Y CIIYTH OTIIENIBHO.

2.5.13. JlomronmHATENBHO K Ycayre AGOHEHT MOXKET MOAKITIOYNTh [loammcky « Y MHBIH 1oMo(oH»:

2.5.13.1. llognucka «YMHBIH 10MO(]OH» - TO3BOISAET YHPABIATH JTOCTYIIOM B MOIBE3]] Yepe3 MPHUIIOKESHHE
Bnagnmuuk u JInuneiit kabuner. [Ipu 3ToM AOGOHEHT MOXKET MPUHUMATH 3BOHKH B BHJICO (hopMare, MPoCMaTPpUBaTh
3aMKCH B apXUBE, OTKPHIBATH JIBEPH, Jake eciii AOOHEeHTa HeT oMa (TI0 aipecy MpeoCTaBIeHUs Y CIyTH).

2.5.13.2. JIns npenoctasnenus [loamucku «YMHBIH qo0MOGOH» AOOHEHT HOJDKEH OBITh IMOAKIIIOYEH K YCIIyTe
«O6cnmyxuBanue cucteMsl «JloModoH», Ha IPUIOMOBON TEPPUTOPUH JOKHO OBITH YCTaHOBIEHO 00OpYAOBaHUE
Omneparopa, HEOOXOOUMOE W JlOCTaTo4HOe A okazaHus Yciayru. OOopynosanue Omeparopa JOKHO OBITH
MOJKIIIOYEHO K ceTu anmekrponuranus 220B noma m cetm mepemaunm naHHbBIX Omepatopa. [lpm oTkimrodeHnn
anextponutanus [logmucka «YMHBINH 10MOGOH» HE MPEIOCTABISACTCA.

2.5.13.3. B cocTtaB noanucku «Y MHbIH JOMOGOH» BXOJIUT:

- BO3MOXHOCTh OTKDBIBATh 3aMKH, BXOJSIIUE B COCTaB YCIYTH, C TMOMOIIBIO MPHIOKEHUS BraamwHK u
JInyHOTO KaOMHETA;

- OCYILIECTBIISITh JBYCTOPOHHEE TOJIOCOBOE OOIIeHNE Yepe3 aDOHEHTCKOE YCTPONUCTBO/ BHI3BIBHYIO MaHEb;

- MPOCMATPHUBATh BUACOTPAHCIISAINIO MTPH HAJTHYUH JAHHON (PYHKIIMH B BBI3BIBHOM ITaHEH.

2.5.13.4. I moAKITIOUEHHS TIOJITUCKU «Y MHBIH 1oM0(oH» AOOHEHT HaIIPaBIIIET COOTBETCTBYIONIYIO 3aSBKY
Oneparopy. Onepatop, MOIy4uB 3asBKY, IPOBOAUT MPOBEPKY TEXHUUECKON BO3MOKHOCTHU MOJIKIIOUeHU AOOHEHTa
Kk moamnucke. Ecin B cooTBeTcTBYIOIIEM JoMe (TOIBE3/AC JOMa) YK€ YCTAaHOBJIEHA CHUCTeMa «YMHBIH JOMO(OH»
Omneparopa, To OnepaTop HaIPaBisAeT Ha KOHTAKTHBIA HOMEp AOOHEHTa push/sms ¢ KOJOM HOATBEPKICHHUS 3asBKH,
KOTOPBIH coobIaeTcss AGOHEHTOM coTpyaHuKy Oneparopa JUis TOATBEPIKACHUS MOKITIOUSHHS TTOATUCKU «Y MHBIH
nomodony». Ilocne vero moctynm K moamucke «YMHBIM AOMOGOH» CUMTAETCs MPEeNOCTaBICHHBIM AOOHEHTY U
o IIeKaIMM TapubuKkaiuu 1 oriate mo Tapudam Oneparopa. B Tom citydae, ecii MHOTOKBapTHPHBIH XKHUIOH JT0M
(cooTBeTCTBYIOIIMIT TMONBE3N JIOMa) HE MOJKIIOYEH K cucreMe «YMHbIH nomodon» Omeparopa, TO st
NOJKITIOUCHHUS K TOAMUCKE «YMHBIA JAOMOGOH» XHUIbIaM AoMa (COOTBETCTBYIOLIETO MOXBE3/1a) HEOOXOIUMO
MHHULIMUPOBATH MIPOBEICHUE 00111eT0 cOOpaHusi COOCTBEHHHKOB, HAa KOTOPOM OyJeT MPUHATO pelieHre 00 yCTaHOBKE
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B goMme (moawesne) mAoModoHHOH cuctembl OmepaTopa, uian oOpatutbes B TCXK/YmpaBisionrylo KOMIaHHUIO,
00CITy>KUBAIOILYIO COOTBETCTBYIOIIUI 1OM, /JIsl TOJYYEHUS COAENHCTBUS B PEIIEHUH JaHHOI'O BOIIPOCA.

2.5.13.5. TlomkmroueHwe AOOHEHTa K TMOANMHCKE «YMHBIH HOMOGOH» MPOW3BOAUTCS TMPH HAIHMYAN
TEXHUYECKOH BO3MOKHOCTH NPEAOCTABICHUS OATUCKU «Y MHBIA TOMOGOHY.

2.5.14. Tlpu 3aka3ze Yciayru, a Takxke HOAMUCKH «YMHBIHA 10MOGOH» AOOHEHT rapantupyet Oneparopy, 4To
o0yaiaeT 3aKOHHBIMU ITpaBaM{ Ha MOMEIIEHHE, B KOTOPOM YCTAHOBJIEHO a0OHEHTCKOE yCTPOHCTBO. AGOHEHT, HE
SIBIISTIOIIMIACS. COOCTBEHHUKOM TOMELICHUSI U HE COCTOSIIMN HA PETUCTPALIMOHHOM YYeTe 10 MECTY KHUTEIbCTBA B
MOMEIIEHNH, T/Ie YCTAaHABIUBAETCS aOOHEHTCKOE YCTPOMCTBO, OOECIeUMBAET cOrjlacue COOCTBEHHHKA JaHHOTO
MOMEIICHHS Ha OKa3aHUe Y CIIYTH, a TAK)Ke TOAMMCKH «Y MHBIN TOMOGOH» B TAKOM IIOMEIIICHUU.

2.5.15. B cnmyvae oTka3a AGOHEHTa OT NOAMHUCKU «Y MHBINH OMO(OH» IPH YCIIOBUH, YTO C MHOTOKBapTUPHOTO
IoMe (COOTBETCTBYIOLIETO MOIbE3da) HE JEMOHTHPYETCS COOTBETCTBYIOIIEE JOMO(GOHHOE OOOpYyAZOBaHHE
Omneparopa, AGOHEHTY TPOJIOJDKAET HAYMCIACTCS €KeJHEeBHas a0OHEHTCKas rara 3a Yciyry «O0cmyKXuBaHHe
cucrembl «Jlomohor»» cornacuo Tapudos Omeparopa.

2.6. Ycnyea «llpeoocmasnenue 060pyoosanusny»

2.6.1. Jlannas Ycimyra moCTyITHA TOJBKO MeHCTByroM Abonentam OmepaTopa.

2.6.2. YcioBus NpeAoCTaBICHUs TapaHTHH Ha 000pYAOBaHHUE:

o ['apaHTHHHBIA PEMOHT 000PYAOBaHHUS IPOBOAUTCS MMPH HAIMYKMHK ITOJTHON KOMILIEKTAllMH 000PYI0BaHUS 1
B CPOKH, IIPEAyCMOTPEHHBIEC TapaHTHHHBIMU 003aTENIbCTBAMU NPOU3BOANTENS (M3roToBuTens) / Oneparopa, Ipu
HaJIMYUU COOTBETCTBYIOLIEH TOrOBOPEHHOCTH MEX Iy pousBoauTeneM U OnepaTopoM, a TakxKe IpH [PeIbsBICHUI
["apanTHiiHOrO TaI0HA.

e AGoHeHT BIpaBe mpeabsBuTh  Omepatopy  TpeOOBaHUS  MPEAYCMOTPEHHBIC  JIEHCTBYIONIAM
3aKoHOAaTenbCcTBOM P® Ha mpoTshHKeHHHM Bcero cpoka rapanTud. [y o0opynoBaHUs KOMIIAHUH-TIPOU3BOANTENEH
TP-Link, D-Link, Keenetic, SNR - cpok rapaHTuiiHOro OOCITy)KUBaHHs OJHMH TOJ C MOMEHTa IOJITUCAHUS
Croponamu Akra npuema-nepenadn. s ooopynosanus kommnannu Eltex (momenn NV-310, NV-501, NV-501 Wac,
NV-711, NV-711 Wac, NV- 720 WB u npyrue mozaenu inHuu NV) - Cpok rapaHTUHHOTO 00CTYKMBaHUS OAUH TOJ
¢ MomeHTa moanucanusi CropoHamu Akta npueMa-niepenaud. s Onoka nuranus kommanuu Eltex u s
nporpaMmupyemoro mynbta Y kommanuu Eltex - cpok rapanTtuiiHOro oOcimyXuBaHUS 6 MecslleB C MOMEHTa
nognucanust CropoHamu AKTa mnpHeMa-iepefadd. [ apaHTHiiHble 00s3aTenbCTBA HE PACHPOCTPAHSIOTCS Ha
o0opynoBaHue, IpenocTaBieHHOoe AGOHEHTY OecIIaTHO B paMKaXxX akuid OOHYCHOM MPOTpaMMBl.

e Cpoku rapaHTHM Ha 0OOpyJOBaHHE HAUYMHAIOT JEHCTBOBAaTH ¢ MOMEHTa noimnucanus CropoHamu AKTa
npreMa-tepeiadH.

e [Ipu 3amMeHe 000pyAOBaHMSA 11O rapaHTHH, AaTa OKOHYAHUS FapaHTUH Ha HOBOE 00OPYAOBaHHE, BbIIAHHOE
B3aMeH, OyZeT Takas e, Kak 1 Ha 000pyjoBaHue, cIaHHOe 10 rapaHThd. CpoK rapaHTHH MPOJIEBACTCS TOIBKO Ha
BpPEMSI CEPBUCHOTO PEMOHTA UJIM 3aMEHBI.

e [apanTHiiHOE OOCIY’)KMBAaHHE OCYLIECTBJSICTCSI MpPU MNPEIbSIBICHUM TapaHTUHHOIO TaloOHA M|
COOTBETCTBYIOIIETO 3asiBICHMs OT AOOHEHTA.

e JloctraBka 00OpyzmoBaHMs KoMIaHWU-Tipom3Bonutens Eltex moanexkamiero rapaHTUilHOMY PEMOHTY, B
CEPBUCHYIO CIIy>KOy TpOM3BOAMTENS ocymiecTBisieTcsi AGoHeHToM uepe3 Omeparopa, IMyTeM NpeaoCTaBICHUS
obopymoBaHus 1Mo agpecaM oPHCOB, YKa3aHHBIX Ha caiite vladlink.ru.

e JlocraBka 00OpymoBaHHs KoMmmaHuu npousBogutens D-Link, mommexamero rapaHTHHHOMY pEMOHTY, B
CEPBUCHYIO CIIy>kOy NpOU3BOAWTENS, OCYIIECTBIIsIETCS AOOHEHTOM CaMOCTOSITEIBHO IIyTEM IPEIOCTABICHUS
000pyIoBaHus 10 aJipecy, YKa3aHHOMY Ha caiTe nmpousBoauTens http://www.dlink.ru/ru/contacts/.

e JlocraBka 00opynoBaHusi KoMnanuu npousBoauteist TP-Link mozaneskariero rapaHTUHHOMY PEMOHTY, B
CEPBUCHYIO CIIy>KOy NpOU3BOAUTENS, OCYIIECTBIIsICTCS AOOHEHTOM CaMOCTOSITEIBHO IIyTEM IIPEIOCTABICHUS
obopymoBaHus 1O aapecy, yKa3aHHOMY Ha caiTe mpousBogutens https://www.tp-link.com/ru/support/service-
center/.

e JlocraBka 000Opyn0OBaHUsI KOMIIAHUM IpousBoauTens Keenetic moanexainero rapaHTUHHOMY PEMOHTY, B
CEPBUCHYIO CIIy>KOy NPOW3BOAUTENS, OCYIICCTBIIsICTCS AOOHEHTOM CaMOCTOSTEIBHO IyTEM IPEAOCTABICHUS
obopymoBaHus 1O afipecy, YKasaHHOMY Ha caiite mpomsBoguTens https://help.keenetic.com/hc/ru

e JloctaBka oOOpynoBaHHA KoMHaHWK Tpom3BoauTens SNR mofiexamero rapaHTHHHOMY PEMOHTY, B
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CEPBUCHYIO CIIy’KOy NPOW3BOAUTENS, OCYIIECTBIIsICTCS AOOHEHTOM CaMOCTOSITEIBHO IyTEM INPEIOCTABICHUS
000pyIOBaHUs 10 aJipecy, YKa3aHHOMY Ha caiiTe mpou3BoauTels https://shop.nag.ru/article/warranty

2.6.3. I'apanTHiiHbIe 00513aTEJILCTBA HE PACIIPOCTPAHSIIOTCS HA 000PYI0BAHKE B CJIEAYIOLIUX CJaydasXx:

o CepwmiiHblii HOMEep 000pYZOBaHUS OBUT H3MEHEH, CTEPT, 3aTEPT WIN yIAJICH.

e Hanmyune SBHBIX WM CKPBITBIX MEXaHHMYECKHX HMOBPEXICHUH 00OPYIOBaHMS, BHI3BAHHBIX HAPYIICHHEM
MPaBWI TPAHCIIOPTUPOBKH, XPAHEHUS WIH IKCIUTyaTalud (KOPOTKHE 3aMbIKaHHE, MEXaHUYECKUE, DIIEKTPUIECKHUE,
TEIIOBBIC TOBPEKACHUA, TPCIINHBI, CKOJIBI, CJICABI YaIapOB I/I/I/UII/I MEXaHUYECKOI'O BO3I[CI71CTBI/I$I u T.I[.).

® BEIIBIICHHOE B IIPOLIECCE PEMOHTA HECOOTBETCTBHE IPAaBUIIaM U YCIIOBUSM KCIUTYaTaLllH, IPEIbSIBIIIEMbIM
K 000pyJJOBaHUIO JAHHOTO THIIA.

AOOHEHT 00s3aH HCHONB30BaTh MPENOCTaBICHHOE €My O0OOpYyIOBaHHE B CTPOIOM COOTBETCTBHU C
WHCTPYKUMSIMH II0 DJKCIUTyaTallud M TEXHUYECKUM CTaHJapTaM, KOTOpbIE NPUMEHEHBl K IaHHOMY BHUIY
000pyIOBaHMS.

e [apaHTHiiHBIE 00s3aTENbCTBA HE PACHPOCTPAHSIOTCS Ha MaTephaibl W JIETalH, CUYUTAIOIIHECs
pacxoqyeMbIMH B IIPOLIECCE HKCILTyaTallu.

2.6.4. Oneparop nepenaer AOOHEHTY 1O €ro 3asBKe HEOOXOANMOE AJISl OKa3aHUsl YCIYT CBSI3U 000py10BaHUE
Ha ocHOBaHMHM TojmucanHoro CropoHamu AxTa mnpuema-tiepenadn. OOoOpyaoBaHUE MOXKET OBITH IEpeaaHo
AOOHEHTY Ha YCIOBHUSX TOJHON €TUHOBPEMEHHOH OIUIaThI, B PAacCpPOYKYy WM CO CKUAKOH pasMep U MOpPSIOK
MPENOCTaBICHNS KOTOPOH IIPEAyCMOTPEH cOOTBeTCTBYIOIUM TaprudueiM mmanom OnepaTopa.

OOGopynoBaHHe CTIEIMAIBFHO ONITUMU3UPOBAHO JUIsi paboTsl B cetn Oneparopa, B APYTUX CETSAX UCIOJIB30BATh
000pyI0BaHHE HEBO3MOKHO.

VYcnoBus mpenocTaBieHUS PacCpPOUKH Ha OIJIaTy 00opynoBaHus npexaycMoTpeHsl B [lyOonuunolt odepte o
3aKIII0YEHUH JOMOJHUTENILHOTO COTTIAIeHUs O IPEAOCTAaBICHUH PACCPOUKH Ha O1uiaTy o0opynoBaHus K Jlorosopy.

2.6.5. HanmenoBarnne OO0pYI0BaHMUSI, YCIOBUS €r0 MPEJOCTaBICHUS, pa3Mep, CPOK, MOPSIIOK OIIIATHI
yKa3bIBaloTCA B AKTe npuemMa-nepenadu kK JJorosopy.

2.6.6. B pamkax Ycayru «IlpenocraBiienue o6opynoBanus» Oneparop o0s3yeTcsi:

a) [lepenates AGoHEHTY 000pyAOBaHHE IO AKTY IpHeMa—Tiepeaayn.

0) B cnyuae noBpexxaenust 000pyaoBaHus 1o BuHe AOOHEHTa, OCYILIECTBUTh PEMOHT TaKOTo 000pyaI0BaHUS
3a cyeT AGOHEeHTa. AGOHEHT B TaKOM CJIydae HECeT BCE PAaCXO[bl, CBSI3aHHBIC C PEMOHTOM O0OPYZOBAHUS, B TOM
YHCIIC PAacXO/Ibl HA TPAHCTIOPTHPOBKY 000PYIOBAaHMS 10 MECTa PEMOHTA M 0OPATHO.

B) B teuenue ['apanTuitHOro cpoka yCTpaHHUTh HOJOMKY WM 3aMEHUTHh Ha aHAJIOTMYHOE B Cllyyae BbIXOJa
000pyI0BaHUS U3 CTPOS 10 IPUUKUHAM, HE 3aBUCAIIMM 0T AOOHEHTA.

r) JloBecTu mo cBenaeHmst AGOHEHTa HHCTPYKIIHIO O TIOPSJIKE MOTB30BaHUS TiepenaHHbM O00pyI0BaHHUEM.

1) KoncyneripoBats AGOHEHTa IO BOIIPOCaM, CBSI3aHHBIM C KCIUTyaTalueil nepegannoro O0opynoBaHusl.

2.6.7. B pamkax Yciayru «IIpenocraBienue o0opynoBanusi» AOGOHEHT 00s13yeTcs:

a) Ilpunsate ot Omepatopa o0OpymoBaHHE MO AKTY NpueMa-Tieperadyd U CBOCBPEMEHHO MPOU3BOIUTH
TUTATEXKH 32 MPEIOCTABICHHOE 000py/I0BaHUE.

0) OGecreunBaTh COXPAaHHOCTH 0OOPYIOBAaHUS U €ro LeeBOE NCIOIb30BAHUE 10 MOMEHTA MOJTHON OIJIAThI
3a TIPeI0CTaBICHHOE 00OPYIOBaHHE;

B) ColOuroaTh paBmiia TEXHUIECKOU AKCIUTyaTalUH MepeJaHHOTr0 000pYI0BaHMS;

r) ObecnieunTs B coriacopanHoe ¢ OneparopoM BpeMs AOCTyHa nepconaia OnepaTopa i OCyLIECTBICHUS
PEMOHTa M TEXHUYECKOTO 00CITYKUBAHUS IEPEJaHHOTr0 000pyI0BaHMS;

1) B teuenne 3 (Tpex) KaleHIapHBIX THEH C MOMEHTA YTEPH, XUILEHHsI, BBIXOJa U3 CTPOsi 000PYIOBaHUS 110
BuHEe AGOHEHTa (B T.4. IPH HAPYILEHUH ITPABUJI SKCIUTyaTalliH) U HEBO3MOKHOCTH €0 BOCCTAHOBJICHHSI, BO3MECTUTD
CTOMMOCTb 00OPYAOBaHMS, IEPEIAHHOTO Ha YCJIOBHS PACCPOUKH IUIATEXa, B pa3Mepe HE OIIAYeHHOM Ha MOMEHT
YTEpH, XUIICHUSA UIIN BbIX0Aa U3 CTPOA O60py}lOBaHI/IH, a TaKX€ BOSMCCTUTH BCE€ MPUUNHCHHBIC OnepaTopy B CBA3U
C 3TUM YOBITKH;

e¢) Jlo MOMEHTa MOJTHOM OIUIATHI 3a MIPEJOCTABICHHOE 000PYIOBAaHHUE HE MEPEaaBaTh €ro TPEThUM JIMLAM.

k) He BckpbiBaTh, HE HapymaTh MEJIOCTHOCTh FAPAHTUHHBIX IJIOMO, HE OCYIIECTBIATH CAMOCTOSATEINBLHBIN
PEMOHT, IEPEHACTPOUKY 000py10BaHUS;

3) He cmaBats OOopynoBaHue B apeHIy TPETHUM JIAIAM;

1) B ciydae npekparieHus AeicTBYS, paCTOPKEHHS 110 0000 JHOMY COTIIACHIO, THOO0 OTHOCTOPOHHEMY OTKa3y
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Omneparopa u (uan) AGOHEHTa OT HMCHOJHEHHs 00s3aTenbCTB MO JloroBopy A0 MOiHON oriatel AOOHEHTOM 3a
npeocTaBlIeHHOE 000pyAoBaHue o yeMoTpeHuio OnepaTopa:

- B TeyeHHe 3-X paboumx JHEH C JaThl MOJTYYCHHS COOTBETCTBYIOIIEro TpeGoBanus Omeparopa, BEpHYTbH
obopyznoBanue OmepaTopy NpH yCJIOBUH, YTO HA MOMEHT pacTopykeHHs JloroBopa u moiydeHUs TpeOOBaHHS O
BO3Bpare 000pynoBaHMs, AOOHEHT OIJIATHII MEHEE TIOJIOBUHBI CTOMMOCTH 00opyznoBanust. [Ipu 3ToM yrmaueHHbIE
AGoHeHTOM 32 000pyIOBaHHE JEHE)KHBIC CPEICTBA HE MMOUIEKAT BO3BpaTy OmepaTopoM M 3aCUUTHIBAIOTCS B CUET
IUIATHI 32 TTOJIb30BaHKUE 000PYIOBAHMEM B IEPHO]] HAXOXKICHUS 000pyAoBaHus y AOOHEHTa; Win

- TPOM3BECTH IOJHBIN pacyeT 3a NpeAocTaBiIeHHoe 00opynoBanue B TeueHnu 5 (I1atn) pabounx nHei:

e C MOMEHTa IpeKpauleHus aeiicTus JJorosopa B ciydae pacTOpXKEHHUs 10 000I0AHOMY COTJIACHIO;
® C MOMEHTA NOJy4EHHsI MUCBMEHHOTO YBEIOMJICHHSI 00 0IHOCTOPOHHEM OTKaze OrnepaTopa, OT HCIIOTHEHUS
00s13aTesbCTB 1Mo JJorosopy

k) CBOEBpEeMEHHO U B TOJHOM 00beMe oOecreunBaTh HaJUYMe ACHEXKHBIX CpeAcTB Ha JlumeBom cuete B
pasmepe HeOOXOIUMOM JIJIsl CHMCAaHUs! JEHEKHBIX CPEICTB B CUET OIUIATHI 3a MIPEeJOCTaBIeHHOE 000pyJOBAaHHE;

1) I[Mucemenno npouHpopmupoBath Oneparopa 00 M3MEHEHUH MECTa HaX0XKICHHS 000PYI0BaHUS B TCUCHUE
3 (Tpex) paboumx JTHEH.

M) BemonusaTe TpeOoBaHms W pekomeHmanuu Omneparopa WHIH TPOU3BOAMTENST OOOPYIOBaHHS IO
0€30I1aCHOCTH €0 3KCILTyaTaluHy.

2.6.8. Oneparop He HeceT OTBETCTBEHHOCTH 3a BPE/ U yIepO, MPUIHHEHHBIH AOOHEHTY/TPETHHM JIUIAM HITH
UX HUMYILECTBY B CIydae BO3TOpaHHs, MOJIOMKH, BBIXOJA M3 CTPOsi OOOpYHOBAaHUS, B TOM 4YHCIE, €CIH TaKOe
BO3TOpaHUe, MOJIOMKA U BBIXOJ] U3 CTPOsi 000PYIOBaHMs IIPOU3OILIH 10 BUHE AOOHEHTa, B TOM YUCIIE B pPe3yJIbTaTe
HCII0JIb30BaHUA O60pyZIOBaHI/ISI HC B COOTBCTCTBUM C IMpaBUIIaMU TEXHUYECKOU OKCILUTyaTallkii, a TaKXXE LCJICBbIM
HasHaueHrneM O00py10BaHHS.

2.7. Yenyza «Mecmmnoii meneghonnoii ceazu»

2.7.1. Oneparop npenocrariser AOOHEHTY JOCTYIl K TeJIS(QOHHOM CeTH O0IIero moyib3oanus. Omneparop
3aKkperuisieT 32 AGOHEHTOM OAMH WJIM HECKOJIBKO YHUKAIbHBIX TeJIe(OHHBIX HOMEPOB M3 T'OPOJICKOW HyMepaluH
pernona 423-2 — BrmammBocTtok. Pecypc Hymeparmm Bbiman Orepatopy B COOTBETCTBHHM C JIEHCTBYIOIUM
3aKOHOJIATEILCTBOM OPraHOM UCTIOJIHHUTEILHOMN BitacT PD B 001acTH CBA3M.

2.7.2. B pamkax Ycmyru «MTCy» Omneparop obecriedriBaeT BOZMOKHOCTh HCXOJISIIET0 BbI30Ba ¢ TenedoHa
AOoHeHTa Ha TenedoH ¢ HOMEPOM B TOM e peruoHe (kox 423-2). Bxoasmias tenedoHHas CBS3b MPEI0CTaBISAETCS
AOGoHEeHTy 0e3BO3ME3JHO B paMKax TOM ke yciyru. J{ist Bei3oBa aboHEHTa HE00X0AUMO CHATH Telne(hOHHYIO TpyOKy
1 HaOpaTh HOMEP BBI3BIBAEMOT0 a0OHEHTa 03 IOMOIHUTEIBHBIX CHMBOJIOB U CUTHAJIOB, OKU/IAaTh COCTUHECHUSL.

AOGoHeHTyY Bcerzia 0e3B03ME3/THO MPEAOCTABIICH BBIXOJ] Ha TeNe()OHBI IKCTPEHHBIX CIYX0 T. BraamBocTOK.

2.7.3. Yciyru MexXIyHapoAHOW W MEXKAYrOpoJHON cBA3M AOOHEHTY OKa3blBaeT BHIOPAHHBIM UM OIEPaTOp
COOTBETCTBYIOIIEH YCIYrH U3 mepeyHs, npeaoctaBieHHoro OnepatopoM. O cBoeM BbIOOpe AGOHEHT YBEAOMIISET
Omneparopa 3a0JIarOBpEMEHHO IHCbMEHHBIM 3asiBlIeHHEM B LIeHTp npogak WM IOCPEACTBOM 3allOJHEHHS
COOTBETCTBYIOIErO 3asBicHHUA B JlnuHoM kaOuHere (IpM HANWYMKM TEXHUYECKOH BO3MOXKHOCTH). YCIyIrH
BHYTPHU30HOBOH CBSI3W OKAa3bIBAIOTCSI AOOHEHTY OMEpaTOpOM CBSI3M, OKA3bIBAIOLIMM COOTBETCTBYIOLINE YCIYTH,
ompeneacHApIM OmepaTopoM.

2.7.4. «Cnyx0a SKOHOMHBIX 3BOHKOB» - YCIIyTa TeJIe(OHHOU CBSI3M TEXHOJIOTHYECKH HEPa3phIBHO CBS3aHA C
YCIYroil CBSI3W MO Iepefadye roIocoBOH MHGOPMALUM B CETU Mepedayd AaHHbIX. sl MEXIYrOpOIHEro BBI30Ba
HEOOXOIMMO CHSTH TeneoHHYI0 TpyOKy, HaOpath 1908 - xox ropoma - HoMep BbI3bIBaeMoro aboneHTta. s
MEXIYHApOJIHOTO BBI30BAa HEOOXOAUMO CHATH TeleOHHYIO TpyOKy, Habpath 1910 - ko1 cTpaHbl - KOZ ropoja u
HOMED BBI3BIBAEMOT0 a0OHeHTa. Y ciryra npegocrasisiercs OneparopoM Npy HATHYUN TEXHUYECKOH BO3MOKHOCTH.

2.7.5. AGOHEHT UMeeT MPaBO BPEMEHHO NPUOCTaHOBUTH neiicTBue Ycmyru «MTC», 310 moBieyer 3a coboi
HEBO3MO)KHOCTH TOJIydeHHE BceX ycuyr TenedonHol cBsa3u. [ 3Toro emy ciemyer 3abiIaroBpeMEHHO MOJaTh
nucbMeHHoe 3asBieHue B LleHTp mponmax. Ha Bpemst mpuocraHoBieHus neiictBus yciayrn AOOHEHT 00si3aH
OIJIauuBaTh A0OHEHTCKYIO TJIATy 32 MMOJIb30BaHne aDOHEHTCKOH JIMHUEH B COOTBETCTBUH C AeHCTBYIOIINM Tapudom.

2.8. Yenyea «Tenegponunas ceésazv nocpeocmeom Humepnem-coeounenusn»
2.8.1. TenedonHast cBsA3b mocpeAcTBOM HTEpHET-COeIMHEHUS — YCIIyTa TeIeQOHHON CBSI3H, TEXHOJIOTHICCKU
HEPa3phIBHO CBS3aHHAS C YCIYTOH CBSI3W IO Tepelavye JaHHBIX B MEISIX Nepefadd roiocoBod mHdopmammu. Jlns
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MOJTyYeHUs TaHHOH yciayru y AGOHEHTa JOIDKHO OBITh B HAJTMYUH aKTUBHOE MOJIKIIOUEHHE K ceTu MHTepHeT.

2.8.2. AOOHEHTY BBIIEISIETCA YHUKaIbHBIN Koz uaeHtudukauuu (SIP ID - joruH) ¥ mapoiib, KOTOpBIC
nepenaroTcss AGOHEHTY IpU 3aKJIIOYEHHH JI0TOBOPA MO aKTy IpHeMa-nepenadd. AOOHEHT CaMOCTOSTENEHO HECeT
OTBETCTBEHHOCTH 32 COXPaHHOCTH IpeAocTaBieHHoro OnepaTopomM JOTHHA U apoJisd, HE0OXOIUMOTO JUIsl JOCTyIa
K JJAHHOM YCJIyTe U 3a 3aIlUTY 3TUX JAaHHBIX OT HECAHKI[MOHUPOBAHHOI'O 1OCTYIIAa K HUM CO CTOPOHBI TPETHUX JIMII.

2.8.3. KoHKpeTHBIE TTapaMeTphl Y CIyTH OMNPENCNISIOTCS biaHk-3aKka30oM B COOTBETCTBHE C JEHCTBYIONTUM
tapudom Oneparopa.

B pamkax manHoi Ycmyrum OmnepaTop mpenoctaBisieT AOOHEHTY IOCTYN K TenedOHHOW ceTh oOriero
MoJIb30BaHus mocpencTBoM HMuTepHer-coennHenus. [Ipu atrom Omneparop 3akperuisieT 32 AOOHEHTOM OJMH HIIH
HECKOJIbKO YHUKAJIbHBIX TeNe()OHHBIX HOMEPOB M3 TOPOJCKON HyMepauuu pernona 423-2 — Bnagusoctok. Pecypc
HyMepauuu BbiiaH OnepaTtopy B COOTBETCTBHHU C JIEHCTBYIOIIMM 3aKOHOIATEIBLCTBOM OPraHOM HCIHOJIHUTENBHOMN
Bnactu P® B 06sacTu cBS3H.

2.8.4. Yenyra «TenedoHHas CBS3b MOCPEICTBOM MHTEpHET-COCIUHEHMS» OOCCIICUUBACT BO3MOXKHOCTD
HCXOJSIIETo BbI30Ba ¢ TenedoHa AGOHEHTa Ha TeJIe)OH C HOMEPOM B TOM e peruone. Bxonsmas tenedonHas cBs3b
npenocTasisieTcss AOGOHEHTY O€3BO3ME3THO B paMKax dTOH ke yciuyru. [1nara 3a uCXoIsIyro CBsi3b HAYUCISIETCS B
COOTBETCTBMU ¢ Tapudamu Ha yciuyru cBszu Omneparopa, B TOM YHMCIE IJiaTta 3a aOOHEHTCKYIO JIMHH0. J{is
OCYILECTBJICHNUS BBI30Ba a0OHEHTA, TMOO ISl IPUHATHS BBI30BA, HEOOXOANMO UMETh IEPCOHAIBHOE YCTPOHUCTBO CO
CHELNAIBHO HACTPOSHHBIM IPOTrPaMMHBIM 00€CTIEdeHUEM, KOTOPOE pacipocTpaHseTcst 0€CIUIaTHO U HACTPauBaeTCs
AOOHEHTOM CaMOCTOSTEIBHO, JIUOO MPU MOMOIIHU CICHUAIMCTOB TEXHHUYECKOU mojiaepxku OnepaTopa, COrIacHO
tapudam Ha ycayru Oneparopa. Paspemaercs ucmosns3oBath Uil HOAKIIOYEHHUS TIOJIB30BATEIbCKOE (OKOHEUHOE)
abonenTckoe ycTpoicTBo (SIP-Tenedon unm aHamoruyHoe yCTpoHCTBO ¢ oaaepkkoi npotokona SIP), Ha koTopoe
UMeeTcsl JTOKYMEHT, MOJATBEPIKIAIOIINN COOTBETCTBHE D3TOrO OOOPYAOBAaHUS YCTaHOBJICHHBIM TPEOOBAHUSIM,
JIOIYCKAIOIIUM €T0 UCIOJb30BaHUE Ha CETAX CBs3u PO.

2.8.5. AOoneHTy Bcerga O€3BO3ME3THO IIPENOCTABIEH BBIXOA Ha Telle()OHBI JKCTPEHHBIX CIYXO T.
BrmaguBocTok.

2.8.6. Yciyru MEXIyHApOTHOW W MEKIYTOPOIHOHW CBSI3W AOOHEHTY OKa3bIBacT BRIOPAHHBIM MM OIEpaTOp
COOTBETCTBYIOIIEH YCIIyTH W3 MepeyHs, npeaoctasieHHoro Omnepatopom. O cBoeM BbIOOpEe AGOHEHT YBEAOMIISET
Omneparopa 3a0JIarOBpEMEHHO NHCbMEHHBIM 3asiBieHHEM B LIeHTp Npogak WM TOCPEACTBOM 3allOJHEHHUS
COOTBETCTBYIOLIEr0 3asBiieHUs B JIMuHOM kaOuHere (IIpU HAJIMYUM TEXHUYECKOH BO3MOXKHOCTH). YCIYrH
BHYTPHU30HOBOH CBSI3U OKa3bIBAIOTCSI AOOHEHTY OIEpPAaTOPOM CBSI3H, OKA3bIBAIOLIMM COOTBETCTBYIOIIME YCIYTH,
omnpeneneHHbIM OnepaTopoMm.

2.8.7. AGOHEHT UMeeT IPaBO BPEMEHHO MTPUOCTAHOBUTH AeticTBre Y ciayru «TeneoHHas CBs3b MOCPENCTBOM
HuTepHeT—CcoeIUHEHUS», YTO TIOBJIEUET 32 cOO0M HEBO3MOXKHOCTh TIOJTy4eHHE BeeX yenyr TenedoHHoM cBs3u. Jlis
3TOr0 €My ciexyeT 3allaroBpeMEeHHO MoJaTh NHChbMEHHOe 3asBieHue B Llentp mnpomax. Ha Bpewms
MPUOCTAHOBJICHUS Y ciayrn AGOHEHT 0053aH OIIauyMBaTh A00HEHTCKYIO IJIaTy 3a HO0JIb30BaHHE A00HEHTCKOM TMHUEH
B COOTBETCTBHH C AcHcTBYrOmMMHU Tapudamu Omneparopa.

2.9. Ycenyza «Cepesuc + »

2.9.1. VYcnyra mnpenoctabnsieTcsi AOOHEHTY, OCYIIECTBMBIIEMY IOKYIIKY 00OpYyZOBaHHUS, YyKa3aHHOTO
B nepeyHe 1. 2.9.6.

2.9.2. OO0s3aTeNbHBIM YCIOBHEM MOIKIIOUEHUsT AOOHEHTY YCIyru SIBISIETCS OTCYTCTBHE IEOUTOPCKOM
3aJJ0JDKEHHOCTH 32 OKa3aHHBIE YCITYTH CBSI3H.

2.9.3. Ycnyra «CepBuc+» (nanee — Ycnyra), 6€3 W3MEHEHHs] CpOKa TapaHTUX TPOU3BOAUTEINS, PacIIupseT
nepedyeHsb ciaydaeB s 3ameHsl OOopymoBanus Ha cpok 1o 3 (Tpex) jer ¢ MOMEHTa MOKYNKH 00O0pYyIOBaHHS,
YKa3aHHOTO B IiepeyHe 1. 2.9.6.

2.9.4. Oneparop B TeueHuu 3 (Tpex) JieT (C MOMEHTa OCYIIECTBICHHsSI AOOHEHTOM MOKYIKH 000pYI0BaHMSI,
yKa3aHHOro B mepedHe 1.2.9.6.) oOecrieurBacT AOOHEHTY: OCCIUIATHBIA BBIE3]] MacTepa, OCCIUIATHYIO 3aMEHY
HepaboTtociocoOHOTO  00OpyZOBaHMS Ha  HOBoe oOopymoBaHwe (0e3  TPeIBApPHUTEIHHOTO  U3BSATHS
HepaboTOCIOCOOHOTO 000pyAOBaHUs Ha 3KcmepTuly). becruiatHas 3amena OneparopoM HEpPabOTOCIIOCOOHOTO
obOopynoBaHus AOOHEHTY Ha HOBOoe oO0OOpymoBaHue (0€3 NpPEABAPUTEIILHOTO HU3BATHS HEPaOOTOCIIOCOOHOIO
000pymOoBaHMS Ha JKCIIEPTHU3Y) MPOWU3ZBOAMTCA MPU COOBITHAX (TapaHTHIHBIX CIydasx) MPOHU3OMISANINX ITOCIe
MOAKIFOUeHUsT  Yciuyru (B TEUEHHH CpOKa JeHCcTBHA YCIIyTM)  yKa3aHHbIX B 1.2.9.8, ¢ o0s3aTenbHBIM
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npenocraBicHieM AOOHEHTOM JIOKYMEHTOB  yKa3aHHbIX B 1. 2.9.9. becrarnas 3amena Omnepatopom
HepaboTocrocoOHOro o0opymoBaHus AOOHEHTY Ha HOBOe 00opymoBaHue (0€3 MpEABApUTEIBHOTO H3bATHS
HepabOTOCIIOCOOHOT0 00OPYAOBaHUS Ha KCIEPTU3Y) HE MPOU3BOJAUTCS IIPH COOBITUAX (HE FrapaHTHHHBIX CITyYasx )
MPOM30LIEAIINMHE MOCIe NOAKIIOYEHUST Y CIIyTH (B TEUYCHUU CPOKa ACHCTBHS Y CIyru) ykKa3aHHbIX B 11.2.9.10.
2.9.5. Oneparop o ucteueHuu 3 (Tpex) JeT C MOMEHTA OCYIIECTBIICHHUS MOKYNKH AOOHEHTOM 000PYI0BaHHUS
yKa3aHHOTO B 11.2.9.6. - npenocTaBisgeT AOOHEHTY OeCIUIaTHBIC JOMOJHUTEIIbHBIC YCIYrd: IIOBTOPHAs HACTPOMKa
poyTepa, MOAKIIYEHUE U HACTPOMKa MEIUAIICHTPa, IEPEIPOIIBKA METUAIICHTPA.
2.9.6. Ilepeuenn Mozenelt 060pyI0BaHuUs, HA KOTOPOE MPEoCTaBIseTcs Y ciuyra:
- Poyrepsr:
TP-Link 840/850
TP-Link F5
TP-Link Archer C20 v5
TP-Link Archer C5
D-link DIR 842
D-link DIR 841
Keenetic Air
TP-Link G5
Aobonentckuii TepmuHan ONU GPON WIFI
Aobonenrckuit repmunan ONU GPON WIFI ¢ RF

- MenuaneHTpsl:
Eltex NV-100
Eltex NV-101
Eltex NV-310 Wac
Eltex NV-312
Eltex NV-501 Wac
Eltex NV-501
Eltex NV 711
Eltex NV 711 Wac
Eltex NV 720 WB
Eltex NV 731
Eltex NV 730 WB

2.9.7. AGoHeHTaM, ABJISIOIIMMCS Biaaeabliamu MeauaneHTpoB: Eltex NV-100, Eltex NV-101, Eltex NV-310
Wac, Eltex NV-312, Eltex NV-501 Wac, Eltex NV-501 — OnepaTtop mpenocTaBiasieT BO3MOXHOCTb IOTYyYCHHS
HOBOTO MeJIHualLeHTpa - o mporpamme Tpein un (nepenada or A6oHenTta k Oneparopy MeAHALCHTPa YKa3aHHOTO
B HACTOSIIIEM MYHKTE - ¢ HEOOXOAMMOW JIOTIATON JUIsl OCYIIECTBICHHS AGOHEHTOM MOKYIIKH MEIHAalleHTpa - 10
CHeNMaTbHON IIeHe U3 TIepeyHs 000pyA0BaHUs YKa3aHHOTO B 11. 2.9.6.).

2.9.8. Ilepedenn coObITHIA (TapaHTHUIHBIX CITyYaeB), TPOU3OIMIEANINX TTOCIEe MOAKITIOYECHUS
Yenyru (B TedeHMH Cpoka JeHCTBUS Yciyru) s OecruiaTHOM 3ameHbl OrnepaTopoM HepabOoTOCIOCOOHOTO
obopymoBanusi AOOHEHTY Ha HOBOe 00opymoBanHue (0e3 NpPEIBAPUTEIBHOTO U3BATHSA HEPadOTOCIOCOOHOTO
000pyIOBaHUS HA SKCIIEPTHU3Y):
2.9.8.1. HeucnpaBHOCTb, BO3HHUKILIAs B pe3ylbTaTe Mepenaga HaOpsHKEHUS B CETU  DIIEKTPONUTAHUS;
2.9.8.2. IToxap, B3pHIB, yIap MOJHUH, TIPOTEYKa HHKCHEPHBIX KOMMYHHKAIIUN 10 BUHE cOcelleil, KOMMYHAIBHBIX
CITy>K0 MJIM yTIpaBIISIOIIEH OpraHn3aliig;
2.9.8.3. HeucnpaBHOCTb, BO3HHKIIIAS B PE3yJIbTAaTE NPUUMHEHUS MEXaHUUECKUX MOBPEKACHUN HEYCTAHOBICHHBIMU
TPETHUMH JIHLIAMH;
2.9.8.4. HeucnipaBHOCTB, BO3HUKILAS B pe3ybTaTe MPUIMHEHUS MEXaHUIESCKUX MOBPEKACHUH (B T.U. TOBPEKACHUI
KOPITyCHBIX J€Talel, CIOMaHHBIX JIEKTPOHHBIX U MEXaHMUECKUX Y3JI0B U3AEIIHA);
2.9.8.5. [oBpexnenue o00pyIOBaHMSI, CBSI3aHHbBIC C BO3JICHCTBUEM BHEIIHEH cpeibl: (BO3ICHCTBUE BOJIBI, NIECKA,
HaceKOMbI€ BHYTPHU U JIp.);

2.9.9. llepedyeHp JOKYMEHTOB, IOATBEPKIAIONTUX COOBITHS, K KOTOPBIM OTHOCUTCS TapaHTHITHBIN CITydaii:
2.99.1. Ilpu noxape AOOHEHT [OJKEH IPENOCTaBHTh 3aBEPEHHYIO KOMHWI0 AKTa O TIOXKape U yiiepoOe
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O6opynoBaHus;

2.9.9.2. Ilpu poTedKe HHKCHEPHBIX KOMMYHUKAITHH 110 BUHE COCeeH, KOMMYHAIBHBIX CITY>KO WIJIH YITPaBJISIONIEH
opranu3anuy AGOHEHT J0JDKEH IMPEeOCTABUTH 3aBEPEHHYIO KOIIHIO AKTA, COCTaBICHHOTO COTPYTHUKOM aBapuitHO—
JUCTIETYEPCKO CITy:KO0bl, 3aduKcHpoBaBILero (Gpakt nporedku u noBpexaeHus OOopyI0BaHMs;

2.99.3. Ilpm HEHWCHPaBHOCTH, BO3HUKIIECH B pe3yJbTaTe MNPUIMHCHHUS MEXaHWYECKHX IOBPEKICHUH
HEYCTaHOBJIEHHBIMU TPEThUMH JIMLIaMU — AGOHEHT JOJIKEH NpeocTaBUTh ClIpaBKy U3 MOJUIHUU C HOATBEPXKICHUEM
oOpalleHus ¢ 3asBICHUEM O IPOUCIIECTBHUM;

2.9.9.4. JIns MHBIX NPOM3OIIEAIINX COOBITHH (TapaHTHHHBIX CIy4daeB) yKa3aHHBIX B 1.2.9.8. JONONHUTEIbHbIE
JIOKYMEHTHI HE TpeOyIoTCSI.

2.9.10. Ilepeuenpb coObITHIA (HE TAPAHTHHHBIX CITy4acB):
2.9.10.1. Hanuuue xocMeTH4YecKux Ae(eKTOB, He Memaoumx padote O00pyAoBaHUS U HE HAPYIIAIOIIMX MIPaBHUia
ero 0e30macHOro MCIOIb30BAHU;
2.9.10.2. Hannune MexaHWYECKUX TOBPEXJICHHH ¥ Je(EKTOB, KacaIOMIMXCS KOPIYCHBIX JIeTajeid, CIOMaHHBIX
3JIEKTPOHHBIX 1 MEXaHHMUYECKHX Y3JI0B M3IENINS;
2.9.10.3. O6HapyKeHHE HEKBATU(PUIIMPOBAHHOTO BMEIIIATEILCTBA HIIM CAMOCTOATEIILHOTO PEMOHTA, MOACPHHU3AIMH
000pyI0BaHUS;
2.9.10.4. Bo3zneiicTBUE AAEpHOTO B3PbIBA, paAHaLlUN WU PAJHOaKTUBHOIO 3apakeHUS;
2.9.10.5. BoenHble AeMCTBUS, a TAKKE MAHEBPHI UM MHBIE BOEHHBIX MEPOTIPUATHUS;
2.9.10.6. I'paxxmanckast BoWHa, HAPOIHBIC BOJTHEHUS BCIKOTO POJia MIIH 3a0aCTOBKH;
2.9.10.7. [JeficTBUA TEPPOPUCTOB U TEPPOPUCTUUYECKUX AKTOB, BBEACHUS YPE3BBIYAHOTO MOJIOKEHUS;
2.9.10.8. PexBU3ULMS UMYILECTBA 10 PACIIOPSKEHUIO BIIACTEH;
2.9.10.9. SIBneHust CTUXHUHHOTO XapakTepa (HABOIHCHHS, 3eMJICTPSCCHUS, JO0XKIHU, OMOJI3HH, 3aHOCHI, COOBITHS,
MPU3HAHHBIE B YCTAHOBJICHHOM TOPSIIKE YpE3BbIUYaiHBIMH);
2.9.10.10. Hpyrue cinyyau, He yKa3aHHbIE B 11.2.9.8.

2.9.11. lo6poBonkHast OIOKHPOBKA MO Y CIyTe HE JOCTYITHA.

2.9.12. Ha kaxnaywo eauHUIly 00OpYyIOBaHMs, NPUOOPETCHHOrO AOOHEHTOM M3 IEpeyYHas yKa3aHHOTO B
1m1.2.9.6. AGOHEHTY MOJKITIOYAeTCs OTJENbHAs Y CIyTa.

2.9.13. Ycnyra neiictByeT 6eCCpOYHO WITH IO OTKIIIOUEHUSI AOGOHEHTOM;

2.9.14. MoMeHT HavaJia peJIoCTaBICHUsT Y Ciyru periiamentupoBad m.4.1.3.- 4.1.4. [IydnudHoro noroBopa
oepThl Ha OKa3aHKUE YCIYT CBSI3U (PU3HUYECKUM JIUIAM.

2.9.15. B cnydae omgHOkpaTHOH 3amenHbl OrmepatopoMm HepaboTocrocoOHOTo 000pyIOBaHMs, Ha HOBOE
obopyznoBaHue - obs3arenbeTBa OnepaTopa Mo HaaexaleMy ucrnonHeHuto yeayru CepBuct nepes; AGOHEHTOM
CUMTalOTCs BBIMONHEHHBIMHU. [locie omHOKpaTHOW OecruiaTHOM 3ameHbl OmepatopoM HepabOTOCTIOCOOHOTO
o0opymoBaHuUsI, HA HOBOE 000pyAOBaHNEe- AOOHEHT BIPaBe BHOBH MOAKIIOYNTE Y CIYTY, INOO0 UCTIOIH30BATh HOBOE
000pyZOBaHME B paMKaX CTaHAAPTHON TapaHTHH.

2.9.16. O06s3aTenbHBIM yCIOBHEM OecriaTHOM 3ameHbl OmepatopoM HepaboTocmocoOHOrO 000pyI0BaHUS
AOOHEHTY Ha HOBOE 00OpYZOBaHUE B paMKax YCIYTH SBISETCS HAJIMYWE TOJOKHUTEIHHOTO OajaHca Ha JINIEBOM
cuere AGOHEHTa/ OTCYTCTBHE IE€OUTOPCKON 33 JOJKEHHOCTH.

2.9.17. BecmnarHast 3ameHa OmneparopoM HepabOTOCIIOCOOHOTO O0OPYAOBaHMS MPOU3BOAMUTCS HA HOBOE
00opyAoBaHHE (aHAJIIOTHYHOE M0 XapakTepUCTUKaM HepaboTarolero o0opyAoBaHus), HO He OoJjiee OTHOTO pas3a B
TeUeHHe Cpoka AeicTBus Ycrmyrd. 3amena OmnepaTopoM HEpaOOTOCTIOCOOHOTO 00OpyIOBaHWS Ha HOBOE
o0opyIoBaHME POU3BOIUTCS HA OCHOBAHUM 3asiBlcHHS AOOHEHTa U 00s3aTenbpHOro noAnucanus Akra Nel, Akra
Ne 2 (ITpunoxxenue Ne 10 x myOauyHOMY IOTOBOPY — OepTe HA OKa3aHUE YCIIYT CBS3M).

2.9.18. C momenTa nognucanus Abonenrom Akrta Ne 2 (Ilpunoxenune Ne 10 xk myOJHYHOMY ITOTOBOPY —
othepTe Ha OKa3aHHE YCIYT CBs3M) 00s3aTenbcTBa OnepaTopa Mo OKa3aHUIo Y CIyTH MPEKPAIIAloT CBOE JICHCTBHE.

2.9.19. Omnata Ycayru mpou3BOOuTCs AOOHEHTOM B COOTBETCTBHM C PAaCLEHKaMH, YCTAHOBJICHHBIMHU
OnepaTtopom.

2.9.20. Ycnyra MOXeT ObITh OTKIIIOYCHA B JIIOOOW MOMEHT 110 MHHMIMAaTHBE AOOHEHTa, 0€3 BO3MOXKHOCTH
MOBTOPHOTO BKMIoueHMs. i oTkimroueHus Ycimyru, AGOHEHT AOJDKEeH: Hamucarh 3asBieHue «OO0 OTKIIIOYCHUH
VYenyru» B Llentpe nponax Omneparopa (Oducax obcmykuBaHus AOOHEHTOB) WIIM OTHPABUTH 3asBieHue «O0
OTKJIIOUEHHUH Y CITyTH» Ha 3JIEKTPOHHYI0 mouty Oneparopa - zabota@vladlink.ru wiu mo3BoHuTh B KOHTAaKTHBIM
LEHTp oreparopa.
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11. Jlononanumenwvnuie ycnyzu

Yenyea «/lobposonvnan énoxkupoexka»

Ecimn AGoHeHTy HE0OX0IMMO BpeMEHHOE TPHOCTAHOBIIEHHE JOCTYIA K OJHOW HMITM HECKOJIBKUM OCHOBHBIM
Ycmyram (Tipu yCIIOBHH, 94TO TaKasi IPHOCTAHOBKA BO3MOYKHA TI0 TEXHOJIOTHYECKUM IPUIHHAM ) TIPH MTOJIOKUTEITHEHOM
Oanance JlumeBoro cuera, OH JOJDKEH 3apaHee, HE MeHee ueM 3a | (oAWH) AeHb 0 MIpeAIojiaracMoil AaThl
MPUOCTAHOBJICHHUS JIOCTYIA K YCIyraM akTUBUPOBaTh Yciyry «JoOpoBoibHas OIOKMPOBKa» MyTEM COBEPILICHHS
yKa3aHHOW omeparuu B JInaHoMm kabuHeTe AGOHEHTA.

VYenyroi «/lo0poBonbHas 6J0KHPOBKay MOKHO BOCTIONB30BAaThCS He OoJiee IBYX pa3 B TeUCHHUE KaJeHAAPHOTO
MecsLa.

[Mocne aktuBanuu Yciyru «J1o0poBosibHast OJJOKHPOBKa», JOCTYII K COOTBETCTBYOIIKUM Y ciryram Oneparopa
OJIOKMPYETCS C HOBOTO PACYETHOTO IEPHOJIA CYTOK.

Omnnara 3a Ycnyry «loOpoBonbHast 010KMpOBKay cruchiBaeTcs ¢ JIueBoro cueta AGOHEHTa €KECYTOYHO C
MOMEHTa 3aKa3a JaHHOW YCIyrd 10 MOMEHTa e¢ JcakTuBaluu AOoHeHTOM B JInuHOM kaOuHeTe AOOHEHTA.
Croumocts Ycmyruykazana B Tapugax, pa3MeleHHbIX Ha HHTepHeT-caiite Oneparopa mo ajapecy: vliadlink.ru.

JHeaxtusarus Ycnyru «/1o0poBosibHAs OIOKUPOBKay OCYIIECTBISETCS COBEPIICHUEM YKa3aHHOH OIepaliuy B
Jlnanom kabunere AoOoneHTta. [locme peaktmBanmu Ycmyru  «JloOpoBoibHAst OIOKHUPOBKa», JTOCTYN K
MPHOCTAHOBICHHBIM Y cityram Orieparopa BO300OHOBIIAETCS Yepe3 5 MUHYT.

Ycnyea «Obewannsiit nnameosicy

VYenyra «O0emanHblid 1MIaTex» MO3BOJISIET MPOJUIMTh CPOK OKazaHus Yciyr AOOHEHTY TpU HEXBaTKe
JICHeXHBIX CpelCTB Ha OanaHce JlumeBoro cuera, JO BHECCHHs JICHEXKHBIX cpelcTB Ha JIumeBod cder, Ha
MaKCHUMAaJbHBIN CPOK 110 3 (TpeX) THEH.

st aktuBaiuu Y cinyru «OOeIIaHHbIH [1aTeX» HEO0X0AUMO 3aiTh B JInuHbIH kaOuHeT AOOHEHTa, I/IC Ha
TJIaBHOU CTpaHUIIE pa3MelieHa HHPOPMAIHSI O TOM, 4TO Y CIIYTH MPUOCTAHOBJICHBI, U HAXKAaTh KHOIKY «O0enaHHbIi
TITATEX.

Yenyra «OOemaHHbIi TUIaTeX» MOBTOPHO HE MpenocTaBiisieTcs AOOHEHTaM, HE OIUIATHBIIAM JaHHYIO
VYenyry B Tedenue 3 (Tpex) THEH.

«lloonucka»

A6OH€HTy OOCTYIIHBI JOIIOJTHUTCIBHBIC YCIYTU — HO}IHI/ICKI/I, NnepeucHb, HAMMCHOBAHUC U OIHNCAHUC
KOTOPBIX pa3MellaeTcss Ha HHTepHeT-caiite Omeparopa mo aapecy: vladlink.ru. IMoakmiouenue IToamucu(ok)
WHUIMHpYETCss AOOHEHTOM uepe3 NpuiioxeHue Bmammmak, JIMdHbl KaOWMHET WIHM MPU JIMYHOM OOpAIICHUU K
Omneparopy. OtknroueHue AbGonentoM [Toamucku(ok) OCYLIECTBIAECTCA yepe3 npuiokeHue Braamuuk, JIndHbrit
KaOWHET WK IIPH JUYHOM oOpaieHuu Kk Omneparopy.

3.IIpaBuia pa6oTsl B ceTu Oneparopa
3.1. Obugue nonosxcenusn

3.1.1. Hacrosmuii pasgen IlpaBun ompenenser mpaBuia, 00s3aTeNnbCTBA U OTBETCTBEHHOCTh AOOHEHTa B
mpoliecce monb3oBanus Ycmyramu Oneparopa, B TOM YKCIIe Ipy paboTe B ri1o0anbHo# ceTr IHTepHET.

3.1.2. Certb UntepHer (nanee «CeTby») mpeacTapiseT co0oii rmodaibHOe 00beAMHEHNE KOMITBIOTEPHBIX CeTeH
U MHPOPMAIMOHHBIX PECYPCOB, NPUHAMISKAIINX MHOXKECTBY pa3lIUYHBIX JIFOJCH M OpraHu3aiuid. ITo
00beAMHEHUE SIBJIACTCS JCICHTPAIIM30BAHHBIM M HE HMMEET CTPOro OINPEACICHHOTO CBOAA MPaBHJI (3aKOHOR)
nostb30BaHusl CeThto. OHAKO CYIIECTBYIOT MOJIOKEHHBIC B OCHOBY HACTOSIIETO pasnena [IpaBui oOmenpuHsThIe
HOpMBI paboThl B CeTH, HalpaBJICHHBIE HA TO, YTOOBI JEATEIHHOCTh KaXKIOTO IOJIb30BaTENsl HE Meliajia padboTe
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JIPYTuX MOJb30BaTENCH.

3.1.3. [IposiBisist 3a00Ty 000 Becex aboHeHTax CeTH M MPEIOCTaBIIsAs BHICOKOKAYECTBCHHBIC YCIYTH CBSI3H,
OmepaTop LEHNUT CBOIO PEIyTaluio M BBOAUT MPaBMIIa, 00s3aTeIbHbIC 11 AOOHEHTA IIPH MCIOIB30BAHUH YCIIYT B
CetH, COOTBETCTBYIOIINE OOIICIPUHATHIM HOpMaM paboThl B ceTd MHTepHeT. OCHOBHOE MOJ0KEHHE 3THX HOPM
TaKOBO: TPABMJIA UCTIONB30BaHUS JMOOBIX pecypcoB CeTH (OT IOYTOBOTO SIIMKA 10 KaHANA CBS3H) ONPEICISIOT
BJIaJIEJIbLbl 3TUX PECYPCOB, U TOJIKO OHU. IIpaBuiia HCIONIB30BaHUs PECYPCOB, MO0 CChIIKA HA HUX, IyOJIMKYIOTCS
BJaJeNblaMi WIH AAMUHHCTPATOPaMHU 3THUX PECYPCOB M SIBISIFOTCSA O0O0SA3aTENBHBIMH Ul WCIIOJIHEHHS BCEMH
MOJIb30BATEIISIMU ATHX PECYPCOB. B COOTBETCTBHH C 3THUM MOJIOKEHHUEM, JTIOOBIE IeHicTBUSI AOOHEHTA, BBI3BIBAIOIINE
00OCHOBaHHBIE JKAIOOBI QJIMUHHUCTPALUM JPYTUX ceTed, WH(POPMAIMOHHBIX W TEXHHYECKHX PECYPCOB,
JOKa3bIBAIOIIME HAapYyLICHHWE MPABWIIIONb30BAaHUS COOTBETCTBYIOIIMMH DPECYpCaMH, HEIOMYyCTUMBI W SIBIISIOTCS
HapyLICHUEM YCIIOBHI HacToswiero pazaena [Ipasu.

3.1.4. Ycnyru Oneparopa mpeaocTaBistoTces 24 yaca B CyTKH €KEIHEBHO, 0€3 MePEePhIBOB, 33 HCKIYCHUEM
MpOBENCHUSI HEOOXOAUMBIX TNPOMUITAKTHYECKUX U PEMOHTHBIX pabot. IIpoBeneHune mNpOPUIAKTHUECKUX U
PEMOHTHBIX pabOT He OyJeT CUMTAThCA MIEPEPHIBOM B MIPEJOCTABICHUN Y CIIYT W/MIIM HapyLIEHUEMYCTaHOBJICHHBIX
CPOKOB OKa3aHus Y CIIyT.

3.1.5. O npoBeneHuu npoduIakTHIecKux padot Oneparop yBeaomisser AOGOHEHTa Ha CBOEM O(HIIMATbHOM
caiiTe WM IMyTeM PacChblIKM COOTBETCTBYIOIIEH HH(OpMALINU Ha aapec AIEKTPOHHON MoYThHl AOOHEHTA TPH HATUIUN
y AOoHEHTa 3JIEKTPOHHOM MMOUTHI, YKa3aHHOW B pacueTHO—MH(pOpMaunoHHON cuctemMe OnepaTopa, He MEHee, YeM
3a 24 yaca. Cpok mpoBeaeHUs MPOPUIAKTHICCKUX Pa0OT B TEUCHUE KAJICHIAPHOTO MECsIIa He MOXKET COCTaBJISTh
0ozee 44acos.

3.1.6. Cpoxk npoBeieHUs] PEMOHTHBIX (BOCCTAHOBHUTENBHBIX) paOOT cocTaBisieT He Oosee 48 4acoB ¢ MOMEHTa
MOJYYeHUs] 3asBKH O HeucrnpaBHocTH OrmepaTtopoM, 3a HCKIIOYEHHEM CPOKa PEMOHTHBIX paboT, eciu aBapus
(HepaboTOCIOCOOHOCTH) ceTH cBsizu OrnepaTopa BhI3BaHa IPO3aMU W/ MU MHBIMU CTUXUHHBIMU OCICTBUSAMHU, a TAKKE
MIPOTUBONPABHBIMH ACUCTBUAMHU TPETHUX JIMI] B OTHOIIEHUH CETH CBSI3M WM 00opynoBaHus ceasu Oneparopa. B
3TOM Clly4ae CPOK PEMOHTHBIX PabOT OIpenesieTC0NOIHUTEIbHO, C YUYETOM KOJIMYECTBA, MECTA U CIOXKHOCTH
aBapui.

3.1.7. Ecmm Ycnyru okaspiBarorcss OmnepaTtopoM C TIPHUBIEYEHHEM CETEBBIX PECYPCOB JIPYTOro oreparopa
CBSI3M (Qayiee — CTOPOHHHN ONepaTop) M HEBO3MOXKHOCTh OKa3aHHWA YcIyr (HeokasaHwe YCIyr, yXy/IIIeHHe
KadyecTBa OKazaHWs YCIIyT) BbI3BaHA OTKAa30M TEXHUYECKUX CPEACTB (MpoBonoB, OOOpPYIOBaHUS CBS3H) TAKOTO
CTOPOHHETO OTMepaTopa, TO CPOK MPOBEACHUS PEMOHTHBIX (BOCCTAaHOBUTEIBHBIX) paboT OnepaTropa yBeIUIUBaETCs
Ha CPOK YCTPaHEHHU s HEUCIIPAaBHOCTEH CTOPOHHUM OIIEPaTOpOM B COOTBETCTBUH C YCTAHOBIICHHBIM JUIS HCIIPABIICHUS
TaKuXx HCHCHpaBHOCTCﬁ HOPMATHBOM.

3.2. Oobazamenvcmea Abonenma

3.2.1. He otmpasnste mo Cetn uHPOPMALHUIO, KOTOpas MNPOTHBOPEYHT POCCHICKOMY (QenepaIbHOMY,
PETHOHAIILHOMY WJIM MECTHOMY 3aKOHOJATEIbCTBY, a TAKXKE MEKAYHAPOIHOMY 3aKOHOJATEIbCTBY.

3.2.2. He wucnonp3oBatb CeThb Ui pAaclHpoOCTPaHEHHUs MAaTEpHalioB, OCKOPOJSIOMIMX YeJIOBEYECKOE
JIOCTOMHCTBO, MNPOMNAaraHAMPYIOIIUX HACWIME WU DKCTPEMHU3M, Pa3KHUralolIMX pPacoOBYIO, HALMOHAIBHYIO WIIU
PENUTHO3HYIO BPAXKAY, MPECIEAYIONNX XYTUTAaHCKUE U MOIIEHHUYECKHE IIEJTH.

3.2.3. He mocbuiath, He MyOJIMKOBaTh, HE TIepe/IaBaTh, HE BOCIIPOU3BOJUTH M HE PACIPOCTPAHSITH JIFOOBIM
CHOCO0OM MOCPEACTBOM Y CIyT MPOrpaMMHOE OOecIieueHHe WM APYTHe MaTepHaibl, TOJTHOCTHIO WM YacCTUYHO
3alMIICHHBIE aBTOPCKUMH WJIM JIPYTMMH IIpaBaMu, 0e3 paspelieHus] Blajeliblla WIH ero MOJTHOMOYHOrO
MIpeICTaBUTEIS.

3.2.4. He wucmonp30BaTh sl TOJIy4YeHUs YCIyr oO0OpylOBaHHWE W TNPOrpaMMHOE oOOecledeHue, He
ceptTuduuupoBaHHoe B Poccun Hajiexxammm o0pa3oM W/WiK He UMEIOIee COOTBETCTBYIOLICH JIUIICH3HH.

3.2.5. He ucnonp3oBatk CeTh I pacpoCTpaHEeHUs] HEHY>KHOM MOJTy4YaTeo, He 3apolieHHONH HHPOpMAaIIUH
(co3manust WM y4yacTusi B ceTeBoM ImyMme - "cmame'). B dacTHOCTH, SBISIOTCS HEIOMYCTUMBIMH CIIEAYIOIIHE
JICHCTBHS:

- MaccoBasi pacchlika MPeIBApUTENLHO HE COTJIACOBAHHBIX AJIEKTPOHHBIX MuceM (mass mailing).

ITox maccoBo# pacchUIKOM MOAPAa3yMEBAETCS, KAK PACChLIKA MHOYKECTBY NOJIyHaTeIeH, TAK U MHOYKECTBEHHAS
pacchlIka OAHOMY MoJydartestto. 1101 37IeKTPOHHBIME TUCbMaMH TTOHMMAIOTCSI COOOLICHNUS AIEKTPOHHOM MOYTHI U
JOpYyTruX HOAOOHBIX CPEACTB JIMYHOTO 0OMeHa HH(popManuei;
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- HECOTJIACOBAHHAS PACCBUIKA 3JICKTPOHHBIX IMHCEM PEKIAMHOT0, KOMMEPYECKOTO WM aruTaliOHHOTO
XapakTepa, a TaKXKe MICEM, COJIEPKANTUX IPyOble U OCKOPOUTENHHBIE BEIPAKEHUS U ITPEIOKEHHUS

- pa3MelieHue B 1000 KoH(pepeHIINH COOOIIEeH I PEKIIAMHOT0, KOMMEPYECKOT0, aTUTAIIMOHHOTO XapaKTepa,
WM COOOIICHUH, COACPIKANTNX PUIOKEHHBIE (pailiibl, KpOME CIIydaeB, KOTJa TaKue COOOIICHHS SBHO pa3peIICHBI
MPaBUIIAMH TaKOW KOH(pEPEHIINY, JIN00 UX pa3MellieHre ObIJIO COTIIACOBAHO C BIIAICTBIIAMH HITH aIMUHHCTPATOpaMHU
Takoi KOH(pepeHINH IPEIBAPUTEITHHO;

- UCTIOJIb30BaHNE COOCTBEHHBIX WIJIM NPEAOCTABICHHBIX MH()OPMAIMOHHBIX PECypcOB (IIOYTOBBIX SIIUKOB,
aJIPECOB AIEKTPOHHO MOYTHI, CTPAHUI] WWW. U T.JI.) B KQUECTBE KOHTAKTHBIX KOOPAMHAT MPU COBEPIICHUH JIF000TO
U3 BBILICONMCAHHBIX ACHCTBUH, BHE 3aBUCUMOCTH OT TOTO, U3 Kakoi Touku CeTr ObUTM COBEpIIEHBI 3TH JCHCTBUS;

- OTIpaBKa 3JIEKTPOHHBIX MHCEM U JIPYTUX COOOIICHHI, COIePKAIINX BIOKEHHBIC (ailiibl H/MIH UMEIOIIHX
3HAYNUTENILHBIA 00BEM Ha cepBepa IMyOIMYHO MouThl 0e3 IpeABapUTENbHO MOTYYEHHOTO pa3peleHus agpecara.

3.2.6. He ocymiecTBiATh NOMBITKA HECAHKIIMOHUPOBAHHOTO JTOCTyNa K pecypcam CeTH, He IPOBOJIUTH UITH HE
y4acTBOBaTh B CETEBBIX aTakaX M CETEBOM B3JIOME, 332 MCKIIOYEHHEM CIydaeB, KOTJa aTaka Ha CETEBOW pecypc
MPOBOJIUTCS C SIBHOTO Pa3pellieHusl BIaIeNblla WITH aIMHHUCTPATOPa dTOT0 pecypca. B ToM urcie He OCyIIecTBIsTh:

- IUCTBHS C LENBI0 U3MEHEHUSI HACTPOECK 000PYIOBaHMUS WIIM POrpaMMHOTo obecrieueHust Oneparopa Uit
WHBIE IeHCTBUS, KOTOPBIE MOT'YT IOBJIEYb 32 cOO0M cOOM B MX paboTe;

- IeHCTBUsA, HampaBiCHHbIE HAa HapyILIEHHE HOPMaIbHOTO (YHKUHMOHUpPOBaHUS dJeMeHToB CeTH
(KOMIBIOTEPOB, IPYTroro 000pYI0BaHMSI WIIM TIPOTPaMMHOTO 0OecTieueH s ), He MpUHaAIeKaux AOOHEHTY;

- IeHCTBUsA, HAampaBJCHHblE Ha TMOJyYeHWE HECAHKIMOHMPOBAHHOTO JOCTyNa, B TOM  4YHCIE
MPUBUIIETHPOBAHHOTO, K pecypcy CeTu (KOMIBIOTEPY, APYroMy 000PYAOBAaHHIO WIIM HH(OPMALIMOHHOMY PECypcy),
MocJeytonee HUCIOJIB30BaHNe TAaKOro JOCTYyNa, a TakKe YHHYTOXKEHHE WIM MOAu(HKalus MpOrpaMMHOrO
obecrieyeHUs WM JTaHHBIX, He MPHHAIeKamX AOOHEHTY, 0€3 COrJIacOBaHHS C BIIaAEIIbIIaMHU ATOTO IPOTPAMMHOTO
o0ecriedeHus] WM JAaHHBIX, JIMOO aJMHHUCTpaTopaMH JaHHOro HH(opManmuoHHOro pecypca. Ilox
HECAaHKIIMOHUPOBAHHBIM JIOCTYIIOM TOHHMAETCs JII0OOOH MOCTYI CHOCOOOM, OTJIMYHBIM OT TPEAIOoJaraBIIerocs
BJIa/IETIBIIEM peCcypca;

- mepegavdy KommbioTepam uin obopynoBaHuio CeTu OeCCMBICTIEHHON WM OecIoNie3HON WH(OpMAaInH,
CO3JAIOIIEH Mapa3sUTHYI0 Harpy3Ky Ha 3TH KOMIIBIOTEPHI MM 000pYyIOBaHHUE, & TAKKE MPOMEKYTOUHBIE YYACTKH
ceTd, B 00beMax, MPEBHILNAIONINX MUHUMAIBHO HEOOXOAMMBIE AJISl MPOBEPKU CBS3HOCTH CETEH M JOCTYMHOCTH
OTZIENbHBIX €€ JIEMEHTOB.

3.2.7. He nmomyckatb ¢anbcudukanmu wuHbDOpManuu, ecnu oT AOoHeHTa TpeOyeTrcs NpeaoCTaBICHHE
nHpOpMaLIMK, WACHTU(QULIUPYIOMEH ero, W HCHonb3yeMmble UM cpeactBa jgoctyna k Cerun. B Tom umcne He
JOIyCKaTh:

- UCTOJIb30BaHUE MJICHTHU(PUKAIIMOHHBIX JaHHBIX (MMCH, aJpecoB, TeJIe()OHOB U T.II.) TPETHHUX JIMIl, KPOME
CllyyaeB, KOT/Ia 3TH JIMLA yIOJIHOMOYMIN AOGOHEHTa Ha TaKOE MCIOIb30BaHUE. B To jxe Bpemsi, AGOHEHT AOJKEeH
MIPUHATH MEPHI IO IPEIOTBPALLCHUIO HCTI0NB30BaHus pecypcoB CeTH TpeThUMH JIMIIAMH OT €r0 UMEHH (00ecneuuTh
COXPaHHOCTb MapoJiel M MPOYMX KOJOB aBTOPHU30BAHHOT'0 IOCTYIIA);

- panscudukarmio coero [P-aapeca, a Takxke aapecoB, HCHIONIB3YEMBIX B IPYTHX CETEBBIX MMPOTOKOJAX, IPH
nepeaaye qanHbIX B CeTh;

- UCIIOJIb30BAHKE HECYLIECTBYIOIIMX OOpaTHBIX aAPECOB NPH OTIPABKE 3JIEKTPOHHBIX IIMCEM U APYIHX
cooOmIeHNH, 32 MCKIIOYEHUEM CIydaeB, KOTJIa MCIIONBh30BaHUE Kakoro-mmbo pecypca Cetu B sSBHOHM (hopme
paspelraeT aHOHUMHOCTb.

3.2.8. IlpuHATh HamIeXkamye Mephl 10 TaKOH HACTPOMKE CBOMX PECYpCOB, KOTOpas MPEmsTCTBOBaJa ObI
HEJI00POCOBECTHOMY HCIOJIB30BAHUIO DTHX PECYPCOB TPETHUMH JIUIIAMH, & TAKIKE OIEPATUBHO PEarupoBaTh MpH
O00HapYXEHUU CITy4aeB TAKOTO UCTIONb30BaHHUS.

3.3. Omeemcmeennocmov Abonenma

3.3.1. AGOHEHT NMPHHUMAET Ha CceOs IMOJIHYI) OTBETCTBEHHOCTh M PHUCKH, CBA3aHHBIC C HCIIOJIb30BAHHUEM
WHPOPMALMY, MAaTEpUAJIOB, PEKIaMBbl, TOBAPOB U YCIIYT, TOJy4eHHBIX UM B CeTu.

4. Ilopsinox pac4yeToB

4.1 Obwgue ycnosus:
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4.1.1 YcnoBus omnatel BeIOpaHHEIX AGoHenToM Ycmyr u Iloanucok onpeaenens! npeiickypantom Oneparopa
U ABJISIOTCS 00s3aTeNIbHBIMU I ydacTHHKa Jloropopa. AGoHeHT, BeiOMpas Tapud (mpu odopmiienuu Jorosopa
win B JIK), 3HaKoMHTCSA ¢ YCIOBHSIMHU OIUIaThl M OepeT Ha ceOs 00s3aTelbCTBA UX BBIMOJIHATH. AOOHEHT
CaMOCTOSITEJIbHO ~ OTCIICKUBAET cOCTOsiHME cBoero Jlumesoro cuera B JluuHoM KkabuHeTe 1O azmpecy
http://my.vladlink.ru.

4.1.2 Jleticteyromue Tapudsl pa3meineHsl Ha caiite Omnepatopa no aapecy: vladlink.ru / «/{okymMeHTbD» /
«Abonentckas miarta 3a Tapudsl ¢ yemyramu LTI, UTB, KTB, noanucku u yciayrn.

HononautensHble yenoBus TapudHbeIx miaHOB pa3meniensl Ha caite OmnepaTtopa mo azapecy: vladlink.ru /
Tapuds.

Hnst AGonenta — ¢usnueckoro nuna Bce Tapudsol, ycranoBieHHble OniepaTopoM, sIBISIOTCS OKOHYATETEHON
[IEHOW W BKIIIOYAIOT B ce0sI Bce HAJIOTH U cOOpHI, ACHCTBYOIINE Ha TeppuTopuu Poccuiickoii denepanuu.

4.1.3 Omnata o Jlorosopy (3a Tapudsl, Yciyru, [Toanucky v MHbIE IJIATEKH ) IPOU3BOAUTCS AOGOHEHTOM 10
neiictByronM Tapudam 1 B COOTBETCTBUU ¢ ycioBusMu Tapudos Ormeparopa MoCpescTBOM IMpeaBapUTEIbHOM
OILIaThI JTIOOBIM 1OCTYNTHBIM AOOHEHTY CIIOCOOOM.

4.1.4 Tlpu ocyuiecTBleHNH TIaTexkeld AOOHEHT 00s3aH yKa3biBaTh HoMep JIuieBoro cuera, yKkazaHHBIH B
bnank-3akase.

4.1.5 EnuHOBpEMEHHBIH TIATEeX U OIUIaTa CTOMMOCTH 000pPYI0BaHUS, IPEAYCMOTPEHHBIH 1. 4.2 HACTOSIIUX
[IpaBuun, ocymiecTBisieTcs MyTEM CIIMCAHUS AEHEXKHBIX CpeacTB ¢ Oananca JlnueBoro cuera AGoHeHTa B TeueHNH 14
JTHEeW ¢ MOMEHTA TIOJIKITFOUeHHUs Y CIIYTH WU MOJMUCAaHUsl AKTa preMa-repeiadu.

4.1.6 PacuetHblil nepuox;

- nara Havyana PacdyerHoro nepuona — nata, koraa Yciayra Obuta nogxiitodena Oneparopom

- anuTenbHOCTh PacueTHoro mepuona (Ipu MOMecsS4YHOHW TapU(UKaLMU) — INEPHOA OT JaThl IEepexoia Ha
[IOMECSIUHYI0 Tapu(UKalUio B TEKyLIEM MeCALe [0 AaHaJOIM4YHOM (MM IOCHenHEH) [aThl CIEAYIOILEro
KaJICHJapHOT0 MecsIa.

- IIUTeNsHOCTh PacueTHoro nmepuoaa (3a HCKIIOUEHUEM TIOMECSYHON TapuHUKalu) — KaJeHIapHBINA Mecsll,
€CJIM MHOE HE MPeIyCMOTpeHo cooTBeTcTBYIOMM Tapudom. [Ipu noakmodennu k Tapudam, Ycemnyram, [loanuckam
He ¢ 1-ro ymcna Mecsla omjara 3a MepBblii PacueTHsI mepHoA MPOM3BOAMTCS B pa3Mepe MPONOPLHHOHATIHLHOM
KOJINYECTBY KaJIeHOAPHBIX JTHEH, OCTABILMXCS O OKOHUAHHS MECSIIa, B KOTOPOM OBIJIO OCYILIECTBIICHO MOAKIIOYCHHUE
k Tapudam, Ycayram, [Toanuckam.

4.1.7 Croucanmue c¢ JlutieBoro cuera AGOHEHTa MPOUCXOANUT IIPH YCIOBHUU HATWIHS JOCTATOUHBIX EHEKHBIX
cpencts Ha JluueBoM cuere AGOHEHTA, 3a UCKITIOUEHHEM Y CIIYT, B OTHOLIEHHH KOTOPBIX MPEILyCMOTPEHO CITUCAHUE
W TIpH OTpHIIaTeNIbHOM OanaHce Ha JIumeBoM cuere AOOHEHTa.

4.1.8 Cpoxk 3auncienus riarexen Ha Jlunesoii cuer AGoHeHTa:

- HaJMYHbIE IUIATEeKH 4epe3 TepMHHAIBI oruiaTel Oneparopa - OT HECKOJBKMX MHUHYT 10 24 (IBaauaTtu
YETHIPEX) YacOB,;

- Oe3HaNMYHBIC IJIATeKN HA PAacUYeTHBIN cueT, ykazaHHBINA B 1. 9.10 [loroBopa «PexBuznutel OnepaTtopar»
gepe3 JI000H JOCTYIHBII CepPBUC OIUIATHI - OT HECKOJIIBKUX MUHYT 10 IBYX HEJEIb.

4.1.9 Ilpu BHeceHnU IiaTexeit Ais nononHeHus Jlunesoro cyera AOOHEHTa depe3 OaHKH (BKJIIOYAs, HO HE
OTPaHUYMBASICh, YEPE3 TEPMHUHAIBI CAMOOOCITYKHUBAHUS, OTACICHUSI OAHKOB, MOOWIIbHBIC MPHUIIOKEHUSI OAHKOB M
T.11.), ¢ AOOHEHTa B3UMaeTcsi KoMIeHcalust pacxoaoB OnepaTopa Ha OIuIaTy ycIyr OaHKa 1Mo MPUEMY TUIATeHKEH.

CrnocoOpl omnatel Ycnmyr OmnepaTtopa ©0e3 KoMIeHcauumd ykaszaHbl Ha caiite Omepatopa B pasnene
«CnpaBounuky / «Omiata ycinyr» o aapecy vladlink.ru.

4.1.10 YcnoBus cMeHbI Tapuda:

- AOoHEeHT uMeeT mpaBO MeHATh BbIOpaHHBIH uM Tapud Ha nr060#t apyroii, cormacHo Tapudawm,
pa3MeleHHbIM Ha caiite Oneparopa no agpecy: vladlink.ru (mpy HaTMYUK TEXHUYECKOW BO3MOXKHOCTH);

- mMeHenrne Tapuda ocymiecTisgercss AOOHEHTOM CaMOCTOSTEIbLHO B JIMYHOM KaOHHETE IO aapecy
http://my.vladlink.ru wiu OmneparopoM 1o 3ampocy AOOHEHTa HE IO3[HEC OJHHUX CYTOK JIO Hadajga HOBOT'O
Pacuernoro nepuona, eciu B ycnoBusix Tapuda He ykazaHbl HHIUBHyalbHbIEC YCIOBUS;

- Hanmue y AGoHeHTa Ha JIueBoM cueTe IEHENHBIX CPEJCTB JOCTATOYHBIX IS OIIATHl CTOMMOCTH Y CIIyT
Ha YCJI0BUAX HOBOro Tapuda;

- ecnu BblOpanHblid Tapud) amemesne Texyuiero — HOBeIM Tapud HaumHaeT neiicTBoBaTh ¢ 1-ro umcna
CIIEYIOLIEr0 KAIEHAAPHOTO MECSIIIa, €Ciy B yCiIoBuAX Tapuda He yKa3aHbl HHIUBUyaJIbHbIC YCIOBUS;
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- ecnu BeIOpaHHBINH Tapud mopoke Tekymero — HOBeId Tapud HaurHaeT AEHCTBOBAaTH C Hadala HOBBIX
pacueTHbIX cyToK PacueTHoro nepuoza, eciu B ycnosusax Tapuda He yka3aHbl HHIUBUAYaJIbHbBIE YCIOBHSL.

4.1.11 OmepaTop eXKEMECSIIHO JI0 5 YHCcia MECAIa, CICIYIONIETo 32 paCueTHBIM, BBICTaBIIsIeT AOOHEHTY CUeT
3a OKa3aHHbIE Y CIIYTH.

B Teuenue naTu nHel ¢ gathl BeIcTaBaeHus, CUeT 3a OKa3aHHbIE Y CIIyTH pa3MellaeTcs B 3JEKTPOHHOM BUJE B
JlngHOoM KaOHHeTe, a TAKKe JTOCTABIACTCS B HJIEKTPOHHOM BHZE Ha 3JIEKTPOHHBIH anpec AOOHEHTa, yKa3aHHBIH B
Jlnunom kabunere w/wnu B bnank-3akaze x JloroBopy (mpH HamuuuM TeXHUYECKOH BO3MOKHOCTH). CueT Ha
OymaxHOM HocuTese AOOHEHT MOXKET MOJYYUTh CAMOCTOSITENBHO B opucax Oneparopa.

Cuet MOXeT coziepKaTh CTOMMOCTh HECKOIBKUX Y cnyT u [Toanucok, okazanubsix Oneparopom AOGOHEHTY.

4.1.12 PacueTsl npy JOCPOYHOM IPEKpaLEHUH JOr0BOpa:

- Ha OCHOBaHUH MMCbMEHHOT0 TpeboBanust AGoneHTa, OnepaTop B TeueHue 30 (TpuaLaTH) KaJeHAaPHbIX JHEH
C MOMEHTa PETHCTpAINH 3asBICHUS (TpeOOBaHMs) BhIILTAYNBACT AOOHEHTY JICHEKHBIE CPE/ICTBA B pa3Mepe CyMMBI
MOJIOXKUTENBLHOTO Oananca JIumeBoro cuera. Boimnarta qeHEKHBIX CPEICTB OCYIECTBISIETCS B PYOIIsIX Oe3HATMYHBIM
MEPEeBOJOM Ha CYET, YKa3aHHBIH AOOHEHTOM B NMHUCHMEHHOM 3asBICHHUU (TpeOOBaHMHM) JHOO MyTEM IOMYUYCHHUS
JIEHEKHBIX CPEICTB B Kacce Omneparopa;

- €CcOIM Ha MOMEHT JOCPOYHOrO IpeKpalieHus aevictBus Jloropopa Oanmanc JluieBoro cuera HMeeT
oTpuLAaTeNbHOE 3Ha4YeHHe, To AOoHEHT 00s3aH B TeueHue 10 KajgeHAApHBIX AHEH MOCIE MOJAayM 3asiBICHHUS O
JIOCPOYHOM TIpeKpaiieHnu JaerictBus JloroBopa BosmecTuTh OrmepaTopy CyMMy 3al0/DKEHHOCTH. B cimydae
HEBBITIONHEHUsT AOOHEHTOM JaHHOTO oO0si3aTenbcTBa Omneparop BIpaBe HAMPaBUTh UCK B CYA O B3bICKAHUH C
AOGOHEHTa CyMMBI 33/I0JDKEHHOCTH U IPUHATH MHBIE, IPEAYCMOTPEHHBIE JEHCTBYIOIINM 3aKOHOAATETLCTBOM MEPHI.

4.2. Cmpyxmypa naamesyiceii Abonenma:

- eIMHOBPEMEHHBIH IJIaTeX 3a MOJKIIoUeHne K YcimyraM (M opraHu3anuio AOOHEHTCKOHN JIMHHU CBSI3U - B
ciyJasx, nmpexycMotpeHHsx Tapudamu Omeparopa);

- aboHeHTcKkas tiarta 3a Tapud, Ycenyry, [loamucky;

- CTOMMOCTbh 000pYI0BaHusl, mprodpeTaeMoro y Oneparopa;

- CTOUMOCTB JIOTIOTHUTEIHHBIX YCIYT, TEXHOIOTUIECKH HEPa3pPhIBHO CBA3aHHBIX C Y CITyTaMH U HAIIPaBJICHHBIX
Ha TIOBBIIIIEHHE UX TOTPEOUTEITHCKON IIEHHOCTH;

- MHBIC TUIATEXKH, MPEyCMOTPEHHBIE NieiicTByromuMu Tapudamu Oneparopa.

4.3. Ycnoeus nauucnenus, cnucanusn u npedocmaenenusn Tapugpos, Yciye, Iloonucok:

ABaHCOBBIH IIATEXK MPH NOAKIIOUYEHHH K Y ciryram Onepatopa A0/KeH ObITh He MEHee CyMMBI, YKa3aHHOW Ha
caifre vladlink.ru (B cmy4ae HeCOOTBETCTBUS CyMMBI TIPEIOCTABICHHE Y CITYT MOXKET OBITH IPUOCTAHOBJICHO).

Ecnu na JInneBoM cuete AGOHEHTa HEJOCTATOYHO JCHEKHBIX CPEICTB JUIsI OTUIAThI 3aKa3aHHbIX AOOHEHTOM
VYeayr, Tapudos u llognmcok, To BKIOYaeTcss ABTOMaTH4ecKkas OJOKHPOBKA W OKa3aHHWE YCIyT, JOCTYI K
[NoanuckaM NpuUOCTaHABIMBACTCA (38 UCKITIOYEHHEM Y CITYT, JOCTYI K KOTOPBIM HE MOKET OBITh IPUOCTAHOBJICH 110
TEXHOJIOTHYECKUM MPUIHHAM).

B cnyuae mpuoctaHoBienusi pocryna Kk Ycayre «LUIT», HauucnseTcs u cnuchiBacTcs IulaTa 3a yCIyry
«Pe3epBupoBaHue MOpTan.

[Tpu momosnHennn AGoHeHTOM JIMIEeBOro cuera B pazMepe NOCTATOYHOM JUIS MOTAIleHWS MMEIOIIeHcs Ha
JlueBoM cuete AGOHEHTa 3aJ0JKEHHOCTH, a TAKKe OIIaThl Bcex nmeromuxcs Ha Jlorosope Yemyr u Iloanucox,
IpenocTaBieHue foctyna K Ycenyram u Iloanuckam Bo300HOBIISIETCS B TEUEHUE CYTOK.

4.3.1. ABOHEHTCKAA IVTATA 34 TAPH® (6 mom uucne ycayza «LLI»)

CocraB Tapuda:

- Yenyru co ckunkoit ot 0 % mo 100 %

- [lopnucku co ckuakoit ot 0 % no 100 %

Cnucanusi:

[omMecsuHble cnvicaHus: TpU Hanuuuu Ha JlnmeBoMm cuete AOOHEHTa CYMMBI JIOCTATOYHOW JUIS CITUCAHUS
MOJTHOM a00HEHTCKOH Tu1aThi 32 Tapud B neHs cniucanus + 1 (0uH) pyOiIb, CIUCHIBACTCS CyMMa aOOHEHTCKOM TTaThI
3a Tapud omuu pa3 B Mecsu B 11:00. Bce BkirodyeHHble B aOOHEHTCKyH IuiaTy Yciayru u Ilommuckw,
MPeIOoCTaBIAIOTCS 10 KoHIa PacdyetHoro mepmoma. Bece apyrue cutyammum OTHOCSTCA K YCIOBHSM TOCYTOYHOTO
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cnucanus 3a Tapud, Yemyru u [lonnucku.

[ocyTouHble cCIUCAHUS: TIPU OTCYTCTBUM Ha JIulleBoM cuete AGOHEHTa CYMMBI JOCTATOYHOM JJIsL CITUCAHUS
MOJIHOM aOOHEHTCKOW Iuiarel 3a Tapud B JeHB CIMCaHMs, CIUCHIBAETCS cyMMa aOOHEHTCKOH Iiathl 3a Tapud
exenneBHo B 11:00 B pazMepe MponopiruoHaIbHOM KOJIUYECTBY JHEH B TEKYILEM MECsIIIe, 10 MOMEHTA TOTIOTHEHUS
JluneBoro cyera Ha CyMMy JTOCTATOYHYFO JIJISl CIIMCAHM a0OHEHTCKOM IIIaThI 32 MECHIII.

4.3.2. ABOHEHTCKAA IIVIATA 34 YCIIYTH u LIOJAITUCKH:

O6mrue ycaosus as Y cayr u Illognucok:

Cnucanus npou3BoAsITCs exxeaHeBHO B 11:00 B pazMepe mponopUuOHAIBHOM KOJIUYECTBY JHEH B TEKYIIEM
MecHIIE.

Ecmu no ycnosusm Tapuda ects ckupka — crucanus ¢ JlumeBoro cuerta AOOHEHTa MPOU3BOAUTCS IO
YCIIOBUSIM, MIPETYCMOTPEHHBIM TakuM Tapugom.

Ecnu no ycnoeusim Tapuda HeT CKUAKH — crircanus ¢ JIureporo cuera AOOHEHTa IPOU3BOAATCS 110 6a30BOH
crommoctr Ycinyru u [loamucok, koTopas mpeaycMoTpeHa npeickypaarom OmepaTopa.

HWuaausuavajbnHble yeJaoBus i Ycayr u [Hoagnucok:

ABOHEHTCKASI IIJIATA 3A YCIYTY «ATB» u «IIOAIIUCKN» k YCIYTE «<UUTB»:

MuHUMaNIBHBINA CPOK UCTIONB30BaHuUs (TIpeaocTaBieHus) Y enyru: 1 KaleHaapHbIi Mecs.

Ecnu Brimtouena ABromatuueckasi OnokupoBka, JloOpoBonbHas OJ0KHpOBKa - ciucanus ¢ JlumeBoro cuera
AOGOHEHTa POU3BOIATCS 10 0a30Boi cTrouMocTr Yciryru u [loanucok 1o koHa PacdeTHoro nepuoaa.

ABOHEHTCKAS IIJIATA 3A YCIAYTY «KTB», «KOBCYXKUBAHUE CUCTEMbI TOMO®POH»

MUHAMAIIGHBIA  CPOK HCIIOJIb30BaHHs (TIpelOCTaBICHUs) YCIyrH: J0 TEXHHYECKOTO ((U3UYEcKOoro)
OTKJIIOUYEHHUSL.

Ecnu Brimouena ABromaTuyeckasi 6J0kupoBKa, JloOpoBosibHast OJIOKMpOBKa — criucanus ¢ Jlumesoro cuera
AOOHEHTa IPOU3BOAATCS 10 6a30BOM CTOMMOCTH Y CIYTH A0 TEXHUYECKOTO OTKIIIOUCHUSI.

ABOHEHTCKAS IIVIATA 3A YCJIYTY «IIPEJOCTABJEHUE OBOPYIOBAHUS» (paccpouka u
apeHja)

MUHUMaITEHBIN CPOK HUCTIONIL30BaHMUS (TIPEIOCTABIICHHS) Y CIYTH: IO MOJTHOTO CITUCaHusl 6a30BOH CTOMMOCTH
000pyIOBaHKs HJIHM JI0 BO3Bpara WM BBIKYIa 00OpYJOBaHMS COTJIACHO YCJIOBHSIM, MPEIYCMOTPEHHBIM B II. 2.6
Hacrosimero [Tpunoxenus.

Ecnn Brirouena ABromaruyeckasi OJ0KMpoBKa, JJ0OpoBobHAs OIOKMPOBKA - CIIMCAHMS C JIMIEBOTO CYETa
AOGOHEHTa MPOU3BOJIATCS M0 0a30BOM CTOMMOCTH Y CIYTH JI0 TIOJIHOTO CITUCAHUS 0a30BOM CTOMMOCTH 000y JOBaHHS
WM 10 BO3BpATa WM BBIKYIa 000PYJOBaHHSI.

ABOHEHTCKAA IIJIATA 3A IPYT'HME YCJIOYI'A u TIOAIIUCKHA:
MuHUMaTBEHEIN CPOK UCTIONB30BAHMS (MIPEAOCTABICHHUS) Y CIIYTH:
- Yenyr u [loanucok, He yKa3aHHBIX OTAEIBHO - | KaneHIapHbIM Mecsll
- yciryra «Jlo6poBonbHast OTOKUPOBKaAY - 10 MOMEHTA JACaKTHBAINH AOOHEHTOM
- ycayra «PesepBupoBaHue mopray - mpu ABTOMAaTHYECKOH OJIOKMpOBKEe — | CyTKH, Janee 10 MOMEHTa
BBIXOJIa N3 ABTOMAaTHUYECKOW OJIOKMPOBKH WK pacTopkeHus: JloroBopa, Ho He Oonee 60 nHEH, B 3aBUCUMOCTH OT
TOrO KaKoe U3 COOBITHI HACTYIIUT paHee
- yeiyra «CepBucty - 1 KaJIeHIapHBINA Mecsll, TPU ABTOMaTHYECKON OJIOKUPOBKE - 1 KaJieHAapHBINA MecCHIl,
Janee 10 MOMEHTA BBIX0/1a U3 ABTOMAaTHYECKOI OJIOKMPOBKH MJIM OTKa3a OT Y CIYTH WIH pacTop:keHus JJorosopa,
HO He 6osee 180 mHEH, B 3aBUCHMOCTH OT TOT'O KaKO€ M3 COOBITHI HACTYIIUT paHee
Ecnu BrimroueHa ABromatndeckas O1okupoBka, JloOpoBoabHas OJIOKMPOBKA — CIIMCAHUS OTUIATHI ¢ JIumieBoro
cuera AOOHEHTa MPOU3BOAUTCS 1O 0a30BOM CTOMMOCTH yKazaHHbIX Ycuyr u [loamucok mo konna PacueTHoro
nepuosa.

5. Ilpouue ycnosusn
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5.1. OcobenHocTn oOKa3aHusl YcCIyr M mpenoctaBieHus AOOHEHTaM OOOpYAOBaHMS YCTaHOBIICHBI B
Hactoammx [IpaBunax u wHBIX TpUIoKeHMIX K JloroBopy.

5.2. B ciydae mpoTuBOpednss MexAy YCiIoBHAMH HacToammx [lpaBun w mpuioxeHwusiMu K JloroBopy,
OTpeIeNAIOUIMMIA OCOOCHHOCTH OKa3aHUs Y CIyT, a TakKe MpeAaocTaBieHnss AGoHeHTaM 00opyaoBaHus, CTOPOHEI
YCTaHaBIUBAIOT, YTO MIPHOPUTETHOE 3HAUEHNE UMEIOT COOTBETCTBYIOIIUE

[Mpunoxenus x JloroBopy, onpezessone 0OCOOCHHOCTH OKa3aHus YCIyTr W MpeJoCcTaBlieHus AOOHEHTaM
obopymoBaHusl.

5.3. B cnywasx, mpeaycMOTPEHHBIX 3aKOHOAATeNbcTBOM P®, wim B ciydyae HapymieHus AOOHEHTOM
TpeOOBaHMI, yCTaHOBIIEHHBIX JJOTOBOPOM, B TOM YHCIIE CPOKA OMJIATHl OKa3aHHBIX Yciyr, OmnepaTop MMeeT MpaBo
MPUOCTAHOBUTH OKa3aHHE COOTBETCTBYIOIIMX YCIYT 10 YCTpaHEHHs HapyLICHHs, TUCbMEHHO YBEIOMHB 00 3TOM
AbonenTta. Ecain AGOHEHT HEe YCTpaHHUT HapyLICHHE B TeueHHE 6 MeCSALEB C JaThl MONXyYEHHS UM MUCHbMEHHOTO
yBeaomiieHua OmepaTopa O HaMEpPeHHUU MPHOCTAHOBUTH OKa3aHWe YcCiyr cBs3u, OmepaTop BIpaBe pacTOPTHYTHh
JloroBop B OAHOCTOPOHHEM HOPSAKE.

5.4. Bo BceMm ocTanbHOM, 4TO HE yperyauposaHo JloroBopoM H HactosmmMu IlpaBunamu CTOpOHBI
PYKOBOJICTBYIOTCSI JEHCTBYIOITUM 3aKOHOMAaTeIhCTBOM. B ToM umciie @3 «O cBszuy, [IpaBunaMu okazaHus yCIyT
CBSA3M U UHBIMH HOPMATHBHBIMH MTPABOBBIMH aKTaMH.
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