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HII Kpugen Cepreii CepreeBu4

OUBNYECKUM JIMLIAM
1.001mue moJs10:xkeHUS
1.1. Cdhepa oeiicmeus u pezynuposanue
1.1.1. IIpaBmina okazamms ycuyr cBssu MII Kpusenm C.C. ¢m3mdeckum numaMm (B JaTbHEHIIIEM

umenytores «lIpasuinay») pazpabotansl B cooTBeTCTBUH C [ pakganckuM konekcoM PO, @enepaibHbIM 3aKOHOM
«O cBA3W», WHBIM JEMCTBYIONIMM 3aKOHOAAaTenbCcTBOM Poccuiickoit denepaiii ¥ peryaupyroT
B3aMMOOTHOILIEHUsT Mexny AOoHeHToM W OmnepatopoM MNpH OKa3aHWUHM YCIYT CBSI3H, IMPEIyCMOTPEHHBIX
Horosopowm.

1.1.2. Hacrosimue IIpaBuwiia SBISIIOTCS NPWIOKEHHMEM M HEOThEeMIEMOM 4acTeio Jlorosopa,
pasmelieHsl Ha caiite Oneparopa, a TaKke B EHTpax MpoAax u odciyxkuBanus OnepaTopa u Mectax paboThI
CAGOHEHTaMH.

1.1.3. [Tonmp3oBanne Ycmyramu OrmepaTopa oO3HadaeT Oe3ycIOBHOE corjlacue AOOHEHTa ¢
HacTosmumu [IpaBunamu.
1.1.4. Ecnu otaenbHbIM cormnamenneM CTOPOH YCTAHOBIICHBI HHBIC YCIIOBUSI TPEIOCTABICHUS Y CIIYT,

4YyeM Te, KOTOphle MNpEeAyCMOTpPEeHbl HacTosmuMH IlpaBuiamMu, NOPUMEHSIOTCA TpaBHia OTAEIBHOTO
COTJIAIICHHUS.

1.15. VYeayru npenocrasisitorest OnepaTopoM B cooTBeTcTBUU ¢ DenepanbHbIM 3aKkoHOM «O B3N,
[IpaBunamMu oka3aHusl YCIyT CBSI3M M Ha OCHOBaHWHM JIMIIEH3WHA Ha TPEIOCTaBJICHHE COOTBETCTBYIOIIETO
BHJIa YCIIYT CBSI3U, HA OCHOBaHUH JloroBopa, 3aKmogaeMoro Mexay OmnepaTopoM u AGOHEHTOM.

1.1.6. VYenyru okaspiBaroTces OnepatopoM AGOHEHTY IpH HATHMYWN TEXHUIECKOW BO3MOKHOCTH.

1.2. lonamusn u onpedenenus

Hns neneit Hactosamumx [IpaBui UCTIONB3YIOTCS ClieIyIONME TOHATHS U ONPEIEICHHSL:

«ADOHEHT» - (U3NUECKOE JTUIIO, MOJIB30BATENb YCIyraMy CBSI3H, C KOTOPBIM 3aKJIIOYECH JOTOBOP 00
OKa3aHHUU YCIIYT CBSI3H.

«AGoHeHTCKOe ycTpoiicTBO» («OQ00pya0BaHUe») - Haxomslleecss B 3aKOHHOM BiafeHHH AOOHEHTa
TEXHUYECKOE CPEJICTBO, BKIIIOUAsi IPOrpaMMHOe obecrieueHue, odecreunBaromnee AGOHEHTY JOCTYII K Y cITyraM
ITOCPEACTBOM MOAKITIOUCHHSI TAHHOTO ycTpoiicTBa (00opynoBanwms) k Cetu cBszu OrepaTopa.

«JloroBop 00 oxazaHum ycJayr cBa3u («orosop») myOandHBIA JOTOBOP-O(hepTa HAa OKa3aHHUE YCIYT
CBSI3W, 3aKIIOYEHHBIN Mexay OnepatopoM u AOOHEHTOM, B COOTBETCTBHH C KOTOpEIM OmiepaTop o0si3yercs
OKa3bIBaTh AOOHEHTY YclyrH, a AOOHEHT 00sI3yeTcs IPUHUMATE U OIIauMBaTh OKa3bIBaeMble eMy Y CIIyTH.

«/loMOJTHUTEJILHOE COTJIallleHue» - SBIIOLIeecs] HeOTheMIIeMOi YacThio JloroBopa moboe U Kaxkaoe
JIOTIOJTHUTENIBHOE COTJIAIIICHNE, B COOTBETCTBUHM € KOTOPbIM CTOPOHBI BHOCST M3MEHEHHS W JIOMOTHECHUS B
Horosop.

«/InuHBIA KAOUHET» - CHUCTeMa, oOecrieunBaromas AOGOHEHTY JOCTYN K WHTEPAKTUBHOH cpefe, JUIs
yIaJICHHOTO yIpasieHus Y ciryramu OmnepaTopa, KOTopasi COIEPIKAT CTATUCTUIECKYIO HHPOopMAaITiio 00 00beMe
MOJIy9eHHBIX YCIyr W TekymeMm coctosanu JlumeBoro cuera. Kpome toro, depe3 JlmuHbii kaOuHET
OCYIIECTBISIOTCS: 0(OpMIICHHE BHECEHUSI I3MEHEHNH B ITapaMeTPhI 3aKa3aHHBIX AOOHEHTOM Y CIIyT, OTKa3 OT
HUX, cMeHa Tapuda, OcylIeCTBICHNE MOMONHEHHs cYeTa, MpUoOpeTeHne 00OPYAOBaHHS W MPOTPAMMHOIO
o0ecrieyeHusl, a TakKe pa3MellleHre CleUualibHBIX yBegomieHni Oneparopa B agpec AGOHEHTa.

«JIuueBo#i cuer» - 3allUCh B aBTOMAaTHU3UPOBAaHHOW cucteMe pacueToB Omeparopa, ciykamas Uis
yuceTa 00beMa OKa3aHHBIX chyr, IMOCTYIUJICHUA M pacxXxoJOoBaHUA JACHCKHBIX CPCACTB, BHCCCHHBLIX B CUCT
OIUIaThI Y CIIYT.

«Omnepatop» - FOpuamdeckoe JUI0 IO JOTOBOPY

«PacyeTHBIH MePUOT» - TIEPHOJ TPOIOIHKUTEIHLHOCTHIO B OJTUH KaJICHIAPHBIA MECSI], B KOTOPOM OBLITH
OKa3aHbl COOTBETCTBYIOLINE Y CIIyTH.

«[TpaBuiiay - HACTOSILMIA JOKYMEHT, a TakkKe NPUIOKEHHS, IONOJIHEHUS W HM3MEHEHHS K HeMmy,
SIBIISTIOLIMECS] HEOThEeMJIEMOi YacThio Jlorosopa.

«[TpaBuiia okazanusi ycayr cBs3m» — [IpaBuia okazaHUsS YCIYr TeleQOHHOU CBSI3H, yTBEPKICHBI
ITocranoBnennem [IpasutensctBa PO Ne 1994 ot 30.12.2024 1., [IpaBuna okazaHus yCIyT CBSI3H II0 Tiepeaade
MaHHBIX, yTBepkacHHbIe [locTanornenuem [Ipaputensctea PO Ne 2606 ot 31.12.2021r., [IpaBuna okazaHus
TeJIeMaTHIEeCKNX YCIIYT CBs3H, yTBepkaeHHbIe [locranoBnenuem [Ipasurensctea PO Ne 2607 ot 31.12.2021r.,
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[IpaBuita okazaHUs yCIyT CBS3H JJIS LIEJIEH TEIEBU3MOHHOTO BEIIAaHNA U (WJIM) paJHOBELIaHNA, YTBEPKICHHbIE
ITocranoBnennem [IpaButenscTBa PO Ne 785 ot 22.12.2006 r.

«CTtopoHnb» - AGoHeHT u Oneparop, yloMHHaeMble COBMECTHO.

«Cetp cBs3u Omneparopa» («CeTb CBSI3M») — TEXHOJOTMYECKas CUCTEMa, BKIIOYAIOIIAs B ceOs
CpeAcTBa WM JIMHUM CBSI3M, HEOOXOIUMBIE Uil OKazaHUs AOOHEHTaM YCIyr CBS3M Ha OCHOBAaHWUHU
COOTBETCTBYIOLLUX JIMLIEH3H.

«Tapug» - ieHa, Mo KOTOpoi MPOUCXOANUT pacyeT 3a OKazaHHYIo Yciyry Mexay CTopoHamH.

«TapudHplii naaH» - COBOKYIHOCTh IIEHOBBIX YCIOBHM, Ha KoTOpeix Ormepartop mpeiaraer
MIOJIB30BAThHCS. OHOW WIIM HECKOIBKUMU YCIYTaMH CBA3H.

«Yciyra» - Kaxnas M3 YCIYyr CBsi3H, OKa3blBaeMblx OnepatopoM AOOHEHTY COIJIACHO YCJIOBHUSIM
Horosopa.

Yeayra « BuIeoKoHTPOIB» — ycIyra rnepeaadn, 00paboTKH ¥ XpaHEHUs BUIEO U ayAUO0 JaHHBIX C [P-
kamep AOoHeHTa Ha o0opyaoBanuu Oneparopa.

Yeayra «Oocay:xxkuBanue cuctembl «JloMooH»» — yciyra o TEXHHYECKOMY OOCITY>KUBaHHUIO U
PEMOHTY TOMO(OHHOTO 000pYI0BaHHUS, YCTAHOBIEHHOT'O B MHOTOKBAPTHPHOM JIOME.

BazoBasi cTtoumMocTh ycayru / MOAMUCKH - CTOUMOCTh YCIYTH COTJIACHO, JAeHCTBYrOmUX Tapudos
Omneparopa, pa3MeIleHHBIX Ha HHTEpHET-caiite Omeparopa mo aapecy: vladlink.ru. 6e3 cKuIoK 1 aKIumit

Hoanucka «YMHBIH 10M0GOH» - TOCTYI K pa3ieny « YMHBIH T0MOGOH» B MPIIOKEHUN BriaammHk,
IUTS yTipaBJieHus cucteMoit JlomodoH.

IMoanmucka — TONONHUTENBHAS YCITyTra, HAMMEHOBAHUE U ONMCAaHNE KOTOPOM yKa3aHO Ha MHTEpPHET-caiiTe
Omnepatopa 1o aapecy: Vladlink.ru.

Yeayra «Tenedonnasi cBsa3b nocpeacrsom MHTepHeT-coeMHEHUsD» — YCiyra TeJIeOHHOH CBs3M
yepes CeTh Nepeadn JaHHBIX.

Yeayra «MecTHasi TejiepoHHasi cBsi3b» (najee «MTC») — COBOKYMHOCTh JCHCTBHII omeparopa
CBSI3U, CETH MECTHOH Tene(OHHOM cBs3M 110 (JOPMUPOBAHMIO AOOHEHTCKOM JIMHUM W IOJKIIIOYECHHUIO C €e
ITOMOIIIBIO TTIOJTE30BATEILCKOTO (OKOHEYHOTO) 000PYIOBAHUS K Y3IIy CBSI3H CETH MECTHOM TeJIeOHHON CBS3H C
Lenbo o0ecTiedeH s peaocTaByieHus AOOHEHTY yCIIyT Tene(OHHON CBS3H.

CTopoHBI HCMONB3YIOT NPHUBEIEHHBIE B JAHHOW CTAaThe MOHATHS M OMNpPEACNICHUS NPHU TOJKOBAHUU
Hactossmux [IpaBun u Jorosopa.

1.3. Hopsaook 3axniouenus Ilyonuunozo 0o0z208opa-oghepmuvt Ha OKazauue yciye CeA3U MeENCOy
Abonenmom u Onepamopom co ecemu ez2o Ilpunoxncenuamu, pasmewiennvimu Ha caiime Onepamopa no
aopecy Vvladlink.ru.

HoroBop mexmy AGoHeHToM M OmepaTopoMm SIBISETCS MyONWYHBIM JTOTOBOPOM M 3aKIIIOYAETCS CO
CTOPOHBI AGOHEHTA ITyTeM €T0 aKIIeITa, TO eCTh IMOJHOTo U O6e3oroBopouHoro (1. 1. ct. 438 'K PO) npunsrus
ycnoBuii JloroBopa u Beex ero [lpunoxennti (mm. 1. ct. 433, 1. 3 c1. 438 'K P®D), siBiisironuxcst HEOThbeMIIEMOit
yacTeio JloroBopa, myTeM BBIMOJHEHHS AOOHEHTOM IHOOOTO M3 HWKENEPEUHCIEHHBIX KOHKITIOJEHTHBIX
JECUCTBHIL:

- noanucanus AGoHenTtoM brnanka-3akaza (Ilpunoxenue Nel x JloroBopy) B ABYX 9K3eMILISpaxX, OAUH
13 KOTOPHIX mepenaetcst Omeparopy, a APyroi - octaeTcs y AGOHEHTA U OTUIATHI Y CITYT;

- cMeHsl TapudHoro ruraHa vepes JlmuHenii kaOuHET W omaTel Ycuyr (TOCTyIUICHHE IUIaTeXel Ha
JluneBoii cyer AGOHEHTa), TTOCIIe TOTO Kak ObLTa onmyOnMkoBaHa HOBas Bepcust [loroBopa, B TOM ducie, Koraa
Mexy AboHeHTOM M OmepaTopoM 3aKITI0YEH JOTOBOP B MHUChbMEHHOH (hopMe (Ha OyMaKHOM HOCHUTEIIE);

- peructpauuu AbGonenta B cetu Ormeparopa, B COOTBETCTBHUHM C HacrosmmMu llpaBunamu u
0COOEHHOCTSIMHU MPEAOCTaBICHUS Y CIIYT B clydae NoAnucanus biank-3akasa B 3JIeKTpPOHHOM BHJE.

bnank-3akaz MoxkeT ObITH moamucan AOOHEHTOM JIMOO COOCTBEHHOPYYHO W JIMYHO MEpelaH
Omnepatopy, auOO CIEAYIOIIMM CIOCOOOM: TIOCTE€ MOATBEPXKIACHUS TEXHUYCCKOM BO3MOXKHOCTH,
MIpeIOCTABIEHNS 3aKa3aHHbIX AOGoHeHTOM Yciyr, OnepaTop OTHpaBisieT MO HoMmepy Tenedona AGoHeHTa,
yKa3aHHOMY AOOHEHTOM B 3asBKe Ha mozkmoucHue yciyr cBs3u, CMC/PUSH co cepuikoii Ha biaank-3akas,
AOGOHEHT TIpH TIEPeXO/Ie MO CCHUIKE MOyJaeT 3amoMHeHHbIH biank-3aka3 k JoroBopy, MoANMCHIBaeT €ro u
CKaH-KOITHIO MOJIMMUCAHHOI0 CO CBoei cropoHbl binank-3akasa k JloroBopy (B ¢hopmate «pdfy) HampasisieT
OmepaTopy 10 JIeKTpOHHOM 1mouTe Ha aapec help@vladlink.ru. C momenra noxyuenus OnepaTopoM CKaH-
KonuM moanucaHHoro AGoHenTtoM bnank-3akaza u / mnm  cooOmeHuss AGOHEHTOM YHHKAJIBHOTO KOJa,
HanpaBieHHoro Omepatopom AOoHeHTYy Ha Homep TenedoHa, JloroBop cuMTaeTcs akKUENTOBaHHBIM
AOOHEHTOM.

2. Onucanue ycayr 1 0c00eHHOCTH MX MPeJ0CTaBIeHHUs
I.OcHOBHBIE YCIAYTH
2.1. Ycnyea «lllupoxononocuutii 0ocmyn k cemu Hnmepnemy
2.1.1. Oneparop npenoctasisier Abonenty Yeayry «llupokononocHslil noctyn k cetu MaTEpHET» C
ncnojibp3oBaHueM TexHonoruu Ethernet, nanee mo texcty « LITT».
2.1.2. Tloaxmovenue no TexHoaoruu aocryna Ethernet nogpaszymenaet noaxmouenne k Y cmyre « LT I»
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o BuTo# mape UTP 5 xateropuu € pazpremamu RJ-45 ¢ ricrionp3oBanneM 00bITHOM CETEBOM KapThl (BCTPOSHHOM
WM YCTaHOBJIEHHOM B cucteMHOM Oioke) miu WiFi poyrepa ¢ pazsemom RJ-45 B kauectBe WAN mopra.

CkopocTh OCTyna K CETH Iepellaud JAaHHBIX C HCIOJIb30BaHHEM IIOCTOSHHOTO COCOWHEHHS I10
texHonornu Ethernet — no 1000 M6/c u 3aBucut ot BeiOpaHHOTO AGoHeHTOM TapudHoro miana. Ckopoctu
SIBIISIIOTCST. MAKCUMAJIBHBIMHA B CETH Imepenaud naHHbIX Omepatopa. [lpu 3ToM U1 Ka)XIoro KOHKPETHOTO
Tapuda ycraHaBIMBalOTCS WHAMBUAYaJbHbIE CKOPOCTH JOCTyNa K CETH MepeAadyd JaHHBIX B Mpeaenax
nokasareneil. CKopocTh OOMEHa JaHHBIMH 3aBHCHUT OT HCIIOJIB3yeMOIr0 IPOTOKONAa OOMEHa JaHHBIMH W OT
COCTOSTHHSI JIEMEHTOB CETH Mepeaadyn AaHHBIX, Mo3ToMy OrnepaTop HE rapaHTUPYETHEHM3MEHHOCTh CKOPOCTH
oOMeHa NaHHBIMH Ha OPraHM3yeMOM KaHaJie B TEUEHHE BCEro Iepuoma mpemoctaBicHus Ycmyru «LIITI»
AOoHEHTY.

2.1.3. CxopocTb moctyna K HHQOPMAIMOHHBIM pecypcaM (B T.4. B ceTH VIHTepHeT), HaXOAAIIIMCS BHE
ceTH nepenaun gaHHbIX Onieparopa He peraaMeHTUPYETCS.

2.1.4. Oneparop obecnieunBaeT COOTBETCTBHE KAUECTBEHHBIX MOKa3aTesiel YCIyr CBs3U CTaHIapTaM H
TEXHUYECKUM HOpMaM, YCTaHOBJICHHBIM YIOJHOMOYEHHBIMH T'OCYJapCTBEHHBIMH OpraHamu Poccuiickoit
®denepanuy U yCIOBUSMH JIUIICH3UN, B TOM YHCJIE PYKOBOIANIUM JOoKyMeHTaM MuHcBszu PO: PJ1.45.129-
2000 «TenemaTtrueckue cinyx0bi» (YTBepkaeH [Ipukazom Munucrepcrsa Poccuiickoit denepalinu o cBsi3u
n napopmaruzamun N 175 ot 23.07.2001). Yemyru cBsizu, npefocTtaBisieMble AOOHEHTaM, OTBEYalOT BCEM
TpeOOBAHUAM, TIPETBABIAEMBIM ICHCTBYIOMINM 3aKOHOIATEICTBOM Poccmiickoit denepanyn K aHATOTHIHBIM
yCIIyram.

2.15. Yenyra «IHIIJ» oxa3siBaeTcs MO anapecy, yka3zaHHOMy AOoneHToM B brank-3akase
(TTpunosxenne Ne 1 k Jlorosopy).

2.1.6. lns nonyuyenus Ycnyru «UII1/» AOoHeHTy Bwiaensercs oauH auHamuueckuil IP-ampec (6e3
JIOTIOJTHUTENBHOM OIIIaTHI).

2.1.7. Uctionp3yeMblii POTOKOI niepenaun qaHHbix — T CP/IP.

2.1.8. Ins npenocrasiaenus Ycnyru «lIT]» xomnbpioTep AOGOHEHTa JAOJDKEH OBITH MCIIPABEH, UMETh
[IOJIHOE CTaHJApTHOE IPOrpaMMHOE OOecledeHHe, MCHPAaBHYIO YCTaHOBJICHHYIO OIEPAllMOHHYIO CHCTEMY,
000pyIOBaH COOTBETCTBYIOUINM TeXHOJOTHH monakmtodeHus Y cmyru «lUI1J]» aboHeHTCKIM 000pyI0BaHHEM:
CETEBOM KapTOil NMpH MOJKIIIOYEHHUHN 0 TeXHOIoruu nocrymna Ethernet. AGonenTckoe obopynoBanue AGOHEHT
MOXET MPHOOPECTH CaMOCTOSTEIBHO B COOTBETCTBHM CO CIIMCKOM PEKOMEHAYEeMOro 00OpyIoBaHUS,
pasMenieHHoro Ha caifte Omneparopa, wiau 3aka3arb y OmnepaTopa Ha YCJIOBUSAX TPEAOCTaBIEHUS B
COOCTBEHHOCTb.

2.1.9. Ilporpammuoe obecnieuenue (I10) st mocryma k Yemyre «UI» HactpauBaercss AGOHEHTOM
CaMOCTOSITeTIbHO. AOOHEHT 00sI3aH CIEeIUTH 32 3AIIUIICHHOCTHIO U aKTYaJIbHOCTHIO UCTIOIB3yEMOT0 B paboTe
ITO, cBOEeBpeMEHHO MPOW3BOANTH OOHOBIeHHWE Bepcuid [1O WM BHOCHTH M3MEHEHHS B KOH(HUTypanmuu B
COOTBETCTBMM C YKa3aHMAMH M TpeOOBaHUSAMHM, MyOnuKyeMmbMu paspabortunkamu [10 w/mmm cmyx6amu
6e3onacHoct UHTEpHET, coOmoaats «IlpaBuna mosenenus B cetu MuTEpHETY.

2.1.10. B mensx HeIOMyIMEHU HECAaHKIIMOHMPOBaHHOTO foctymna K Yemyre «LUITI» TpeTtbumu nuamu
Omnepartop pekoMeHIyeT AOOHEHTY €KEMECSYHO MEHSTD Tapoib Ha TOCTYI K HEld.

2.1.11. Onepatop uMeeT TPaBO OCYIIECTBIATh JIUCTAHIIMOHHYID TPOBEPKY (CKaHUPOBAHHE)
00opynoBaHUs (CETEBBIX CEPBUCOB) AOOHEHTA C IIEJIbIO MPOBEPKH COOTBETCTBHUS YCIOBUSIM OKa3aHUS YCIIyTH
MpenocTaBiIeHust JocTyna K cetn VHTepHer. VYkazaHHas TmpoBepka MOXKET OCYIIECTBIAThCS 0e3
IIpeIBapUTEIBHOIO coriacusi AGOHEHTa. YKa3aHHas MIPOBEpKa HE JOJDKHA MPHUBOAUTH K YHHUUYTOXKEHUIO WIIH
omoxmpoBanuio wHpopManuu AOOHEHTa, OIIOKUPOBAHUIO PaOOTHI 00OPYIOBaHUS (CepBHCOB)AOOHEHTA WM
CYLIECTBEHHO CHIDKATh €ro paboTOCHOCOOHOCTD, a TAKKE HE JIOJDKHA MPUBOAUTH K HAPYIICHUIO TPeOOBaHUI
KOH(HUIESHIHATEHOCTH.

2.1.12.Onepatop HeceT OTBETCTBEHHOCTH 3a paboTOCIOCOOHOCTH O00OpYAOBaHMSA, KaHAJIOB W JIMHUH
CBsI3W N0 BBoJa B momemienne AOoHeHTa. CoXpaHHOCTh U pabOTOCIIOCOOHOCTH 000pYIOBaHUs, KaHAIOB M
JIMHUH CBA3U B oMelieHun AOoHeHTa obecrieunBaeT AOOHEHT.

2.1.13. Texunveckoe onucaHue u NOPsiAoOK mpexoctaBiaenus Ycayru « LT

Onucanue Ycnyeu «ILIT/]»

[TocrosiHHOE coeaMHEHHE NMPeAOCTaBIsIET CO00M HEKOMMYTHUPYEMOE KPYIJIOCYTOYHOE MOAKIIOUEHHE K
ceTH mepenaud AaHHbIX Omeparopa ¢ BO3MOXKHOCTBIO JAOCTyma mo mnpoTtokony I[P x mHpopManuoHHBIM
pecypcaM U CTaHAApPTHBIM CEpBHCAaM KOMITBIOTEPHBIX ceTel ¢ KommbloTepa AOOHEHTa.

[locrosHHOe coenuHeHHe TpeOyeT OpraHM3allM OTIAENFHOIO KaHajla Mepeladyd AaHHBIX 0 MecTa
pacnonoxeHust kKoMmrblotepa AdonenTa. Crioco0 opraHu3anud KOHKPETHOTO KaHAalla OMpeAeisIeTCsl, UCXOIs
u3 Tpebyempix mapameTrpoB Yciyru «LHITd», ampeca okoHUaHMs KaHajla U TEXHHYECKHX BO3MOXKHOCTEH
Omneparopa o JTAHHOMY azpecy. I/IcrhonmyeMHﬁ a0OHEHTCKHUN naTepdeiic -
Ethernet/FastEthernet/GigabitEthernet (10/100Base-T/1000Base-T), mpotokomn — TCP/IP.

- Iopadok opzanusayuu nocmoannozo coeounenus (npedocmaenenus Ycuyzu «IITT»)

AGoHEeHT opopMIIseT 3anpoc (3asBICHUE) Ha BO3MOXKHOCTh OPTaHU3ALMU ITOCTOSIHHOTO COEIMHEHUS, B
KOTOpPOM YKa3bIBAIOTCSL:

a) ®1O AboneHTa;



0) TOYHBIH aapec, T0 KOTOpoMy AOOHEHTY HEOOXO UM KaHal CBSI3H;

B) KOHTaKTHEIE JIMIA CO CTOPOHBI AGOHEHTa (TIpH HEOOXOIUMOCTH);

I') KOHTaKTHbIH Teaedon, e-mail.

BrrsicHeHe TeXHUYeCKOH BO3MOKHOCTH

a) OmepaTtop B cpok, He mpeBblmaromui 30 qHel ¢ AaThl MOMyYeHHs 3ampoca (3asBIEHUS) BBISCHSIET
HaJINYME TEXHUYECKOW BO3MOKHOCTH M COOOIIAET O € HATMYMU/OTCYTCTBUN AOOHEHTY;

0) B ciyuac Hamuuusl TeXHUYECKOW BO3MOxHOCTH Omepatop cooOmaer AOOHEHTY CTOMMOCTb M
TEXHUYECKUE U/WIIN OPraHU3alliOHHBIE TOIPOOHOCTH BAPHAHTOB TOKITIOYCHUSI.

B ciryqae cormacus AGonenTta Ha moakmoueHre k Yciyre «LLITJ», Onepatop opopmiser biank-3akas
(ITpunoxenne Ne 1 x JloroBopy) Ha mogkmoueHue AbGoneHTa. OmepaTop BHOCHT B biank-3akas macropTHBIE
MaHHble W BbIOpaHHBI AOoHeHTOM Tapudubeii mnan. Ilpm sToM aBTOMaTHYecKH (OPMHUpPYETCH,
cooTBeTCTBYOIIMI HOMep JloroBopa u HOMep JIuIeBoro cueTa, a Takke JJOTHH/Tapoiib Utk BXoAa B JInaHbIid
KaOHHET.

AOGOHEHT MOXET CaMOCTOSITEIEHO TPOBEPUTH HAIMUNE TEXHUYECKOH BO3ZMOXXHOCTH M O(OPMHUTE 3a5BKY
Ha MojKJIoueHue Ha caiite vladlink.ru (py HanMYMK TEXHUYECKOH BO3ZMOYKHOCTH).

Omnepartop MpoBOJAUT HEOOXOUMBIE PAOOTHI 10 OPraHU3AIUH [TOCTOSIHHOTO COSTMHEHUS] B COOTBETCTBUU
¢ JloroBopoM Ha OKazaHUE YCIIYT CBSI3H.

ITo utoram nposeneHust padboT AGoHeHTOM B OrepaTopoM IOJKeH OBITh ToANHCaH biank-3aka3, AKT
MIPEIOCTABIECHHUS JOCTYTIa K CETH CBSI3H, AKT IpreMa-Tiepeiadn, TapaHTUIHHBIN TaIoH Ha 000pymoBaHue (TIPH
HEOOXOINMOCTH).

VYciyra peructpupyercsi M CTAaHOBUTCA aKTHBHOHM, a JloroBop cuMTaeTcs 3aKIIOYEHHBIM C JaThl
noanucanust AbonenToMm brnank-3akaza, AKTa mpeJoCTaBICHHUs JOCTYIA K CETH CBSI3H, AKT pHeMa-Tiepeiayn,
rapaHTHHHOrO TajJoHa Ha 00opynoBaHHe (TIPU HEOOXOAUMOCTH).

2.1.14. TlopsaioK perucTpanuy o0palleHHil M YCTPAHEHHs NepPepBLIBOB H CJIy4YaeB yXyAlUIeHUs
KavecTBa:

a) B CJIyJae TiepephiBa CBSI3U JIMOO YXYIIICHHS KadecTBa CBsI3u AOOHEHT (WM TIpeIcTaBUTENh AOOHEHTA)
He3aMeUINTENbHO coobmaer o0 3tom B Cryx0Oy TexHmueckod mommepxkku Ormeparopa 1mo TtenedoHy
yKa3zaHHOMy Ha caiite vladlink.ru

0) AGoHeHT coobiaeT HoMmep JIuIeBoro cueTa v / Wik aApec MpeJoCTaBIeHNs Y CIIyT, KPaTKOE OMUCAHUE
npobaemsl, DUO nuna, cooOMMBLIET0 0 HEUCITPABHOCTH U KOHTAKTHBIN Tele(OH;

B) BpeMsl BOBHUKHOBEHHS HEHCIPAaBHOCTH (TIepepbiBa B MPEIOCTABICHUH YCIYT CBSI3U) UCUUCISACTCS C
MOMeHTa noy4eHus: OnepaTopoM 3assBKH O HEMCIIPaBHOCTH;

T') CPOK UCIIOJTHCHUSI PEMOHTHBIX padoT 1Mo 3asBKaM AOOHEHTOB, HE HMEIOIIIM OTHOIIEHUS K aBapUITHBIM
CHUTyalsiM W IUIAHOBEIM paboTaMm, cocTaBiseT 48 9acoB ¢ MOMEHTa IOCTYIUICHHS 3asBKH B CIIyXOy
TeXHU4YecKoU nmoaaepxku OnepaTopa.

2.1.15. KauecrBo oka3zanus Ycayru « IITTI»
CKopocTh IocTyIa K CeTH Tepeadn AaHHbIX Oneparopa ¢ UCIIOJIb30BaHUEM MTOCTOSIHHOTO COSMHEHHSL: - IO
texHonoruu Ethernet — no 1000 M6/c B 3aBucuMOcTH OT BBIOpaHHOTO AGOHEeHTOM TapuQHOro MaHa;

CkopocTh focTyna K HH(GOpMaIMOHHBIM pecypcaM (B T.4. IHTepHeT), HaxOAsIINMCS BHE CETH Nepeaadn
nanHbeIx Oneparopa — He perjiaMeHTHpYeTcst (He yCTaHaBINBaeTCA).

ITotepum IP - makeToB pasmepa 100 6aiiT go nmro3a u ceprepoB Oneparopa — ue 6omee 10%.

CKOpOCTh TOCTYITa K HHPOPMAIIMOHHEIM pecypcaM (B T.4. UHTepHET), IPH UCIIOJIE30BAHUH TEXHOJIOTHH
0EcCTpOBOTHOTO JIOCTYIA, MOXET OTIMYaThCs OT 3asBIIEHHOW B TapudHOM TiaHe W HE TapaHTHUPYETCS
Omnepatopom.

CkopocTh JocTynma K HH(OpPMAIMOHHBIM pecypcaM (B T.4. VHTepHeT) He periameHTHpyercs (HE
YCTaHABJIMBACTCS), B CIy4asX MCIOIb30BAHMS MPOMEXKYTOUHBIX YCTPOHCTB, 32 HCKIIOUYCHHEM HCIIONIb30BAHUS
000pyTOBaHUS M BEPCHIA €ro HAacTPOeK (KOH(UTypaIuii) peKOMEHI0BaHHBIX Ha caiite OmnepaTopa.

2.2. Yenyea «Humepaxkmuenoe menesuoenuey (oanee no mexcmy - «MTBy»)

2.2.1. Omepatop okasbiBaeT AGoHeHTy Ycmyry « UTB» ¢ mpumeHeHneM KaHaia mepenadd JaHHBIX 110
texHosorun Ethernet myrem mpemoctaBieHuss AOGOHEHTY HOCTyNma K KOHTEHTY W HH()OPMAIIMOHHBIM
WHTEPAKTUBHBIM TPUIIOKEHUSIM COTJIaCHO BEIOpaHHOMY AGoHeHTOM TapuHOMY IJIaTy ¥ COOTBETCTBYIOIINM
tapugam, mpuBeAeHHBIM Ha calite OnepaTopa.

2.2.2. Hnst ucnonw3oBanus Ycenyru « MTB» HeoOxoaumo Haanune y AOOHEHTa JII000ro TeNeBU30pa,
cepruduuupoBanHoro Pocrectom ans  npuMmeHeHus Ha Tepputopun  Poccumiickoit  ®Denepanmu U
YKOMIUIEKTOBAHHOTO CBOOOJHBIM pazbeMoM Tuna «Tromenan», «Ckapt», «S-Video» mmum «HDMI». He
MIPOM3BOANTCA TOJKITIOUeHE aD0OHEHTCKOTO JIEKO/Iepa K TeJIeBU30py AOGOHEHTa ¢ UCTIOIh30BAHNEM aHTEHHOTO
paszeema TtHna «BU». TemeBu3op MODKEH NPUHUMATH TEJICBH3WOHHBIC CHTHanmBl B ¢dopmare PAL. s
BOCTIPOHM3BEACHNS 3BYKOBOTO CONPOBOXKACHHUS B CTEPEO PEXHME TEIEBU30p MOKEH HMETh IOMIEPIKKY
BOCIIPOU3BEICHHSI IBYX 3BYKOBBIX KaHAJIOB (MUHUMYM J[Ba TUHAMHKA).

2.2.3. Tenekanaisl AOCTymHBI mias mpocmotpa Ha I[IK, Smart-reneBuzope u 1000M MOOHIBLHOM
ycTporicTBe. s mpocMoTpa TB-KaHAJIOB Ha TeNEeBU30pe HeoOxomamMo mpuoOpectrn y Omeparopa TB-
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MIPUCTABKY.

2.2.4. Oxazanne Ycmyru «UUTB» nHa 11K, muanmeTHoM kommproTepe OO0 MOOHIBHOM YCTPOWCTBE
ocymectBisiercs: OnepaTopoM ¢ NPUMEHEHHEM KaHalla Mepeiadd JaHHbIX o TexHomoruu Ethernet myrem
npenocTasieHnss AOOHEHTY IOCTyIa K TeJeKaHalaM M MH(QOPMAIMOHHBIM WHTEPAKTUBHBIM IMPHIIOKCHUSIM
coryiacHO BeIOpaHHOTro AGoHeHTOM TapudHOro miaHa ¥ COOTBETCTBYOIMM Tapudam, IprBeJCHHBIM Ha caiiTe
Omneparopa.

2.2.5. TlepeueHb TeNeBU3MOHHBIX KaHAJOB, BXOIINX B Tapu(HbIe IUIaHbI, a TAKXKe IIepeueHb QUIbMOB,
nporpaMM M HWHBIX ayAMOBH3YaJIBbHBIX MpPOM3BEIICHWH yka3zaH Ha caiite Omeparopa. Omeparop BIpaBe B
OJTHOCTOPOHHEM TMOPSIKE W3MEHHTh IEPEUYCHb TEICBU3UOHHBIX KaHAIIOB, (HIBMOB, MPOrPaMM M HMHBIX
ayIMOBU3yaIBHBIX TIPOM3BENEHNH, yKa3aHHBIX Ha caiite Omepartopa o agpecy http://vladlink.ru/tv/cable.php u
B Oducax obOcmyxuBanust AOoHeHTOB.2.2.6. Ycmyra «MUTB» moxer ObITh mpemocTaBieHa AOOHEHTY,
ABJLIIOILEMYCSl  Tonb3oBareneM Yciayrn «llupokonomocnoro pocryma k cetu MHTepHeT», KoTopas
okasbiBaeTcsa AGoHeHTy OnepaTopoM, HIMOJHOBPEMEHHO C HEH.

2.2.7. B ciydae mepepbIBOB, CHHIKEHHS CKOPOCTH WJIM IpeKpamieHuss y AOOHEHTa OOCTyma K CeTH
UnTepHer, npenoctaiseMoro OnepaTopom, o Mpu4rHe HapyieHus A6oneHToM HOpM DenepanbHOTO 3aKOHA
«O cBsi3W», MpaBWJ OKa3aHWsl ycIyr CBsi3u, JloroBopa o0 OKa3aHWU YCIYT CBSI3H, 3AKIIOYCHHOTO MEXKIY
Abonentom um Omepatopom, OrepaTop HE HECET OTBETCTBEHHOCTH 3a COOTBETCTBYIOIIHME IEPEPHIBEI B
OKa3aHWM, HEKAYECTBEHHOE OKA3aHUE WIIM HEBO3MOXKHOCTB OKa3aHus Y ciyru « U TB».

2.2.8. Tapudusle mIaHsl Ha YCIYTH, MIPEIOCTABIsEMbIE B paMKaxX akeTHoro npepioxkenus (Tapuduoro
IUIaHa), MOTYT OTAMYAThCS IpH npenoctasieHnu Y ciayru « 1TBy» otaensHo.

Croumocts Yciyru «UTB» 6e3 Yenyru «lllupokononocHslii noctyn K ceTd MHTepHET» (a Takke B
ciydast JoOpOBOJIBLHOM M MpUHY ANTENBHOH OokupoBkH Yemyru «T1/1») Tapudunupyercs cornacHo 6a30BbIM
Tapugam Ha Ycnyry «IHTEpaKTUBHOE TEICBUICHUCY.

2.2.9. AGoHeHT 00s3yeTcsl He JONMYyCKaTh M HE pa3peliaTh TPETHUM JIMIIAM HCIONb30BaHUE YCIYTH
«TB» B ensx ee myOIMIHOTO TTOKAa3a, T.€. JJFOOOT0 IMOKa3a WK IMepeavr ¢ IIOMOIIBIO JTFOOBIX TEXHUUIECKUX
CPeICTB 3a IpejaenaMu HoMeunieHuss AOOHeHTa. AOGOHEHT HE BIPABE PETPAHCIUPOBATH, BOCIPOU3BOAMUTH
(xomupoBaTh) WJIM MHBIM O0pa3oM HCIOJIb30BaTh TEJIEBU3MOHHBIE MPOTPaMMBbl U HHBIE ayJUOBH3YaJbHBIC
NPOM3BEACHHS, 32 HCKIIOYEHHEM OCYILECTBICHHUS YyKa3aHHBIX IEHCTBHI MCKIIOUUTENBHO ISl JMYHOTO
MCTIOJIb30BaHHUA.

2.2.10. Omeparop He HEceT OTBETCTBEHHOCTb 3a COACPKaHHE M JOCTOBEPHOCTH MPEAOCTABISIEMON
uHpOpPMaINK, U3MEHEHHE PAacIMCaHUs WM MpPEpbIBAHME MTOKa3a TE€X WM MHBIX TEJICKaHAJIOB, 32 OTCYTCTBHE
WIA TIOJNy4YeHHE HEKAYeCTBEHHOTO TEJICBM3MOHHOTO CHTHaja OT IpaBoOONajaTeNiell TesleKaHalloB,
npencTaBisieMbix AOOHEHTY.

2.2.11. OmnepaTop HECET OTBETCTBEHHOCTH 3a PabOTOCIOCOOHOCTH 00OPYIOBAHMS, KaHAJIOB M JIMHHIMA
CBSI3U 110 BBOJA B momenieHne AOoHeHTa. COXpaHHOCTh M PadOTOCIOCOOHOCTh 00OPYIOBAaHMS, KaHAJIOB U
JMHUH CBS3M B oMenieHnn AOoHeHTa oOecrieunBaeT AOOHEHT.

2.2.12. Aoonenty noctynssl [lognucku k ycnyre U'TB. Crnucok, HaumeHoBanue u onucanue [loamucox
pa3MeriaeTcss Ha HHTepHeT-caiite Omepatopa mo aapecy: Vladlink.ru. Tloaxmouenue IToamucku(ok)
UHULIUUpYyeTcss AOGOHEHTOM uepe3 npuiokeHne BrammmHk, JInuHbpll kaOuHET, IpU JIMYHOM OOpalIeHUuN K
Omneparopy. Orkimtodenue [loanmucku(ok) MOXKET OBITH OCYIICCTBICHO AOOHEHTOM Yepe3 IPUIIOKCHHE
Bragnunk, JInuneit kabuHeT wiv npu THYHOM oOpatieHnu k OnepaTopy.

2.3.Ycnyza «Kabenvnoe menesudenuey (0anee no mexcmy — «KTB»)

2.3.1. Ycnyra «KTB» npenocraBiser AOOHEHTY JOCTYH K ceTH KabenpHOro TeneBuaeHus OnepaTopa,
a UMEHHO, IOCTaBKa CUTHAJIa O0IIEPOCCUHCKUX TEIEBU3MOHHBIX POTPaMM U PETHOHATBHBIX TOCYAaPCTBEHHBIX
TEJIEBU3MOHHBIX IPOTrpaMM 10 MOJb30BATENILCKOTO OKOHEYHOTO (AOOHEHTCKOro) o00pyIOBaHUS B
COOTBETCTBHH C YCIIOBHSIMH 3aKJIIOYCHHBIX IOTOBOPOB C MPaBOOOIaIaTeIsIMU TeJIEKaHAaJIOB.

2.3.2. B pamkax Yeayru «KTB» Onepatopom ocymiecTBisieTcst foctaBka TB-KOHTeHTa (TeleKaHaIoB)
110 AOOHEHTCKOTO YCTPOMCTBA (TEJICBU3NOHHOTO IIPHEMHHMKA), IIPHHAICKAIIETO AOOHCHTY.

2.3.3. Ycinyra «KTB» oxkaspiBaeTcss Ha OCHOBaHMH 3akimodeHHoro JloroBopa ¢ OrmepaTopoM u
OIIaYMBaeTcss Mo cooTBeTcTBytomeMmy Tapudy. Ycemyru «KTB» oxa3siBaroTcsi Ha OCHOBaHWW BBHIIAHHOU
Omneparopy JUIEH3UH, B COOTBETCTBHMHM C TEXHHYEeCKUMH BO3MoOkHOCTsMH cetd KTB Omnepatopa,
HOPMAaTUBHBIMH NPaBOBBIMU JOKYMEHTaMHU (heaepasbHOTO OpraHa UCIOJHUTENFHON BIACTH B 00JacTH CBSI3H,
YCIOBHAMH MIPHEMa CUTHAJIOB IPOTpaMM Ha3eMHOTO U CITyTHUKOBOTO 3()UPHOTO BEILAHUS.

2.3.4. TlogkmoueHue o0opymoBaHusi AOOHEHTa K ceTH KaOenpHOro TteneBuaeHus OmnepaTopa
MIPOU3BOANTCA MIPH YCIOBUH HAJMYMS TEXHUYECKON BO3MOXHOCTH MpenocTaBienus Ycuyru «KTB» (mannune
B 3[1aHNN ceTu kabensHoro TB), ncronezyemoit OnepaTtopom ams okazanust Yciayru «KTB».

2.3.5. Jlnsa monws3oBanms Yciayroi «KTB» HeoOxomumo AOGOHEHTCKOEe 000pynoBaHUe (TEIeBU3NOHHBIN
MIPUEMHHK) OOecIlieunBaloliee MprueM TeJIeBU3NOHHOTOCUTHANA B quama3one 47.5-862 MI'1 6e3 mpomyckos,
cucrema 1BetHoctd PAL-SEKAM, cranmaptel 3Byka D/K-B/G — a1 MOHO(DOHHYECKOTO 3BYKOBOTO
COIIPOBOKACHUS U PEXUM «A2» - I CTEpeo.

2.3.6. B cern kabenpHoro TeneBuaeHus OmnepaTopa TPaHCIUMPYIOTCS aHAJOTOBBIC TelCKaHANBl M
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ndposbie TerekaHanbl. MHbopMalms o coctaBe TenekaHaioB pasmeniaetcs mo aapecy Vladlink.ru u B Oducax
oOciyxuBaHusi AGOHEHTOB.

2.3.7. IllpenocraBnenue Ycmyru «KTB» c 3asBI€HHBIM KOJMYECTBOM KaHAIOB 1o TapudHOMY miaHy,
BBIOpaHHOMY AGOHEHTOM, BO3MOXKHO Ha TeleBu3opax C momaepxkkoir HyperBand wmm Full Range (momubrit
JMara3oH 4acToT) TIoHepa. B ciyyae moanep:kku Apyrux BapHaHTOB TIOHEpa IpeaocTasienue Ycayru «KTB»
OmnepaTtopoM He rapaHTUPYETCS B TOJTHOM 00bEMeE.

2.3.8. Omeparop He HeceT OTBETCTBEHHOCTh 3a COJEp)KaHHE M JIOCTOBEPHOCTH IPENOCTABIISIEMOMN
UHpOpPMaINK, U3MEHEHHE PACIICAaHUs WM MPEPhIBAHME MTOKAa3a TE€X WM MHBIX TEJICKaHAJIOB, 32 OTCYTCTBHE
WIA TOJNy4YeHHE HEKAYeCTBCHHOTO TEJICBM3MOHHOTO CHTHajla OT IpaBooONajiaTeNiell TelleKaHalloB,
IIpEICTABISIEMbIX AOOHEHTY.

2.3.9. Ycayra «KTB» moxer ObITh mpefocTaBieHa AOOHEHTY, SBISIONIEMYCS TIOB30BaTeNIeM Y CITyTH
«lupokomonocHslii moctyn K cetn MHTepHeT», KOTOpas okaspiBaeTcsi AOoHeHTy OnepaTopoM, HIU
OJTHOBPEMEHHO C HEM.

2.3.10. TapudHbIe MIaHBI HA YCITYTH, IPEIOCTABIsIEMbIE B paMKax akeTHOro npeaioxenus (Tapudroro
IU1aHa), MOTYT OTJIMYAaThCs MpH npefoctasieHun Y cnyru «KTBy» oTaenbHo.

Croumocts Yemyru «KTB» 6e3 Yenyrun «llupokomnonocHsd gocTyn K cetd MHTepHET» (a Takke B
ciaydae MTOOpPOBOJLHON W MPUHYAUTEIHLHOW OJOKUPOBKH) TapUPHUITUPYETCS COTVIACHO 0a30BbIM Tapmdam Ha
Yenyry «KabensHoe TemeBUIeHHE».

2.3.11. AbGoHeHT 00s3yeTcsl HE NOMYCKaTh W HE pas3peliaTh TPEThbUM JIMIaM HCIIONIh30BaHUE Y CIYTH
«KTB» B menmsix ee myOmMYHOro IIOKa3a, T.e. JIOOOro IOKasa WM MEpeJadyd C IOMOIIBIO JIHOOBIX
TEXHUYECKUX CPEACTB 3a MpeaenaMd mnomerieHus AOoHeHTa. AOOHEHT HE BIpaBe pPETPAaHCIUPOBATE,
BOCTIPOM3BOJNTH (KOMHMPOBATh) WJIM MHBIM 00pa3oM HCIOJb30BaTh TEJICBU3MOHHBIE MPOTPaMMbl M HHBIC
ayIMOBU3yalIbHbIE TPOU3BEICHUS, 32 HCKIIOUEHHEM OCYIIECTBICHHS YKa3aHHBIX JACHCTBHN HCKIIOYUTEIBHO
JUISL IMYHOTO UCTIOh30BaHHS.

2.3.12. Yciyra «KTB» He MoOXeT OBITh NPUOCTAHOBICHA MO 3asBICHUIO AOOHEHTa, MOCKOIBKY
TEXHOJIOTHS TOIKITIoueHNss AOOHEHTa HE TO3BOJIAET MPOTPaAMMHO YIIPaBIATh MaHHOW Ycmyroi. B ciyuae
otka3a AboneHTa ot Yciyru «KTB» moBTOpHOE MOIKIIIOYEHHE OIUIAYMBAETCS COITIACHO JCHCTBYIOIIMM Ha
JaTy MoBTOpHOro noaxmodeHus Kk Yciyre Tapugdam OnepaTopa.

2.3.13. OnepaTop HEceT OTBETCTBEHHOCTH 3a paboTOCTIOCOOHOCTH 000PYJOBAaHUS, KAHAJIOB U IMHUN

CBS3M JI0 BBOZA B romenieHne AdonenTta. CoXxpaHHOCTh B pab0TOCTIOCOOHOCTH 000pyIOBaHMS, KAHAJIOB U
JIMHUH CBSI3M B TOMEIEHNN AOOHEHTa obecrieunBaeT AGOHEHT.

2.4. Yenyza «Buodeokoumponib»

2.4.1. llonkmouenne AOoHEHTa K Ycimyre «BUaeOKOHTPOIL» Mpou3BoAnTCs B TedeHue 20 (aBaamaTe)
pabounx nmHEH C MOMEHTa BHeceHHS AOOHEHTOM IPENOIUIaTHl MO TMOAKIIOYEHHIO K YCIyre MpH HAJTHIUN
TEXHUYECKOW BO3MOKHOCTHU TIPEIOCTABICHUS Y CITYTH.

24.2. Ctopons! 00513aHBI HCIOIB30BATh TOJIBKO cepTUGHULIMpPOBaHHOE 000pynoBanue. Kaxxnas n3s CTopon
HECeT OTBETCTBEHHOCTH 32 UCTIPABHOCTH U MOPSAOK IKCIUTyaTallui CBOETO 000PYIOBAHHUSL.

2.4.3. Tlpu neobxoaumoctu Omeparop BIpaBe MPelOCTaBUTh AOOHEHTY COOCTBEHHOE 00OPYAOBaHUE
(gacTb 00OpymOBaHus) AN MOAKIIOYeHUsT K Yenyre «BungeokonTpoinsy. [lepenaua obopynoBanust AGOHEHTY
ocyiecTBisiercss mo Akrty npueMa-niepenadd. C MOMEHTa MONy4YeHHUs1 00OpYyJIOBaHHS U JIO MOMEHTa €ro
Bo3Bpara OnepaTopy AOOHEHT HECET IMOJHYIO OTBETCTBEHHOCTb 3a €TI0 COXPAaHHOCTb.

2.4.4. AOoHEHT cuWTaeTcs MOAKIIOYEHHBIM K Yciyre «BuIeOKOHTPONbY» C MOMEHTa MOIMUCAHUS
CropoHamu AKTa mpueMa-repeaadi, B KOTOpoM Gukcupyercs (akT mpenoctaBieHus AOOHEHTY JOCTyIa K
VYenyre.

2.4.5. Ilpy u3MeHEHNN MECTOHAXOXKICHUsT AOOHEHTA B CBSI3U C €T0 Mepee3soM B JPyroe MoMeleHue
(3manue) McmomHuTens MO NMUCHMEHHOW 3asBke AOOHEHTa M NPH HAIUYHUU TEXHHUYECKOW BO3MOXKHOCTH
NOJKIIOYCHHS, BKIOYas BCcE€ HEOOXOMMMBIE COTJIACOBAHHWS, NPOM3BOJUT MOIKIIOUCHHE YCIIYyTd
«BHJICOKOHTPOJIE» B TOPSAIKE, H3IOKEHHOM B HACTOSIIEM pa3jieiie ¢ OIulaToll Ha OOMIMX OCHOBaHUX, 0e3
3axmroueHuss HoBoro JloroBopa. Ilpm sTtom A6GoHEHT o00s3aH BO3BpaTUTh oOopymoBanume OrmepaTopa,
YCTaHOBJICHHOE paHee.

2.4.6. B cyuae nmoaximroueHnss AOOHEHTOM 000pyIOBaHUs, HAXOISIIETOCs B COOCTBEHHOCTH AOOHEHTA,
AOGOHEHT 00s13aH cOOII0aTh TPeOOBaHUS, YCTAHOBIICHHBIE IS IPEOCTaBICHHUS Y CIIyTH «BHIEOKOHTPOIBY», B
pamkax moakiatoueHHoro TapudHoro miana.

2.4.7. AOOHEHTy 3ampemaercsi CaMOCTOSTENIbHO YCTAHABIMBATh HACTPOHKH Ha 0OOpYAOBaHHH,
UCTIONB3YEMOM ISl TIONTyueHHs] YCIyrd «BHUICOKOHTPONB» NPUBOMSIINE K MPEBBIICHUIO IapaMeTpoOB
BBIOpanHOTO Tapudroro mianHa.

2.4.8. Tlpu Hapymennu nynkra 2.4.7. nactosinmx [TpaBun, Onepatop BripaBe moTpedoBaThOT AOOHEHTA!

o BEPHYTh HACTPOUKH 000PYAOBaHU B paMKaX 3akazaHHOTo AOoHeHTOM TapudHOro rraHa uiu

J nepeBectd AOoHeHTa Ha Tapu@HBIA MIAH COOTBETCTBYIOUIHMHA, MPOWU3BEACHHBIM AOOHEHTOM
HACTpPOWKaM 000pyA0BaHUS.



2.4.9. B cnyyae HapymeHuss AGoHeHTOM 1. 2.4.7 W mpu HEBBINOJHEHWH TpeboBaHuii OmnepaTopa,
yKazaHHBIX B 11.2.4.8 HacTosmux [IpaBun, Onepatop BIipaBe B OTHOCTOPOHHEM MOPSIKE:

J NPUOCTAaHOBUTH OKa3aHue Yciayru «BuieokoHTponb», yBenoMuB AGoneHTa 3a 3 (Tpu) padounx
AHS,

. NIpY HE YCTPaHEHUH HAPYIIEHNH, YKa3aHHbIX B 11.2.4.7. ¥ . 2.4.8 Hactosmux [IpaBun, B TedeHne
6 (mectr) MecsIeB ¢ AaThl YBEIOMIICHUS, PACTOPTHYTh JIOrOBOP B OTHOCTOPOHHEM TOPSIIKE.

2.5. Yenyza «Oocnyacusanue cucmemot «Jomogponn»

2.5.1. lna nmoxpkmodyeHus k Ycayre «O0OcmyxxuBaHue cucteMbl «JloModoH»» AOOHEHT HampaBiseT
COOTBETCTBYMIOIYI0 3asBKy Omepartopy. OmepaTop, HOIYYHB 3asiBKY, HPOBOIUT IMPOBEPKY TEXHUUYECKOU
BO3MOXXHOCTH NojKiII0oueHns AOoneHTa Kk Ycmyre. Ecnu B cooTBeTcTByIOIEM A0Me (TOABE3E A0MA) yxKe
yCTaHOBJEHA qoMOgoHHas cuctema Oneparopa, To CTOPOHBI COTVIACOBBIBAIOT YCIIOBHS, MTPEIyCMOTPEHHbIC T1.
2.5.2. nacrosmux [IpaBun. B ToM ciyuae, eciii MHOTOKBAPTUPHBIN KHJIOH 10M (COOTBETCTBYIONIMN MOABE3
JoMa) He TIOAKIYEH K AoMopoHHOW cucteMe OriepaTopa, TO JUIS MOIKIIOUSHHs K Y CIIyre KWibliaM JIoMa
(COOTBETCTBYIOIIETO MOIBE3IA) HEOOXOAMMO HHHUITUMPOBATEH IPOBEICHUE O0IIETo cOOpaHus COOCTBEHHUKOB,
Ha KOTOpOM OyJeT MpHUHATO pemeHrne 00 ycTaHOBKe B JIoMe (moabesze) pomodonHoN cuctemsl OnepaTopa,
nmn obpatutbess B TCXK/YmpaBisionyro KOMITAHHIO, OOCITYKHBAlOIIyI0 COOTBETCTBYIOIIUH JIOM, JUIS
TIOJTy9EHUS COJICHCTBHS B PEIICHUH JaHHOTO BOIIPOCA.

2.5.2. Tlpn HanmMYMU TEXHUYECKOW BO3MOXKHOCTH MOJKIIOUYeHUS AGoHeHTa K Ycmyre «O0cmyKuBaHue
cuctemsl «J{omopon»» CTOPOHBI COTNIACOBBIBAIOT ATy MOAKIIOUCHUS, HATMYNE WIH OTCYTCTBHE Y AOOHEHTA
a0OHEHTCKOTO YCTPOWCTBa, BUJ (THIT) aDOHEHTCKOTO yCTPOMCTBA, MOJIEeKAIIEeTo ycTaHoBke OnepaTopoM (Ipu
HEOOXOIIMOCTH), TIEPEUCHb JIOMOTHATEIBHBIX YCIIYT.

2.5.3. [oakmouenne AGoneHTa K Yciyre «OO0ciykuBaHue cucTeMbl «J{oMOMOH»» MPOU3BOAMTCS B
teyenue 20 (mBaamaru) padouux AHEH ¢ MOMEHTa BHECEHHsS AOOHEHTOM IMPEAOILIATHI MO MOAKIIOUYCHHIO K
VYeayre npy HaNU4YUU TEXHUYECKOM BO3MOMXHOCTH MPEAOCTABIEHUS YCITYTH.

2.5.4. B pamkax okazaHus JaHHOU Y ciayru OnepaTtop MpUHUMAET Ha ce0sl CIeAyIoie 00s3aTeNbCTRa:

- ©XEKBapTAJIIbHO IPOBOJUTh TEXHUYECKOE OOCITy)XMBaHHE IOMOGOHA U IUIAHOBO-TPO(UIAKTHYECKHE
pabotel. Texnuueckoe oOCITy)XnBaHHE JAOMOGOHA HampaBiIeHO Ha obecriedyeHne paboOTOCIOCOOHOCTH
TOMO(GOHHON CHUCTEMBI (JIMHHM) OT 00OpyaoBaHUs VICHONHUTENS 10 MOJIB30BATEIBCKOTO (OKOHEYHOTO)
000pyIoBaHMS KOHEYHOT'O TTOJIL30BATEIIS.

B pamkax Texamdeckoro oociyxuBanus OnepaTop MpOU3BOINT:

- oO0ciy)XWBaHWE U MMPOBEPKY BHI3BIBHOW MAaHEIW M MAarHUTHOTO 3aMKa,

- TIPOBEPKY M HACTPOWKY JJOBOMYHMKA BXOJHOW JBEpPH MOAKIIOYCHHON K J0MO(OHHOW cHcTeMe
Onepatopa;

® YCTAHOBKY M PETYJIMPOBKY BHOBb IMPHOOPETCHHBIX 3JIEMEHTOB JIOMO(OHA, B YaCTU 3aMEHBI MU
MOJICpHHU3AIINY;

® PETYIUPOBKY MapaMeTpoOB KaHaJa CBS3H;

® PEryINPOBKY ITOJIOKEHHUS 3JIEKTPOMArHUTHOTO 3aMKa;

® TIEPBUYHOE MPOTrPaMMHUPOBAaHUE HHIUBUIYATBHBIX KOJOB;

® MMPOrpaMMHUPOBaHUE U 3aMeHa OpENKOB OT BBI3BIBHBIX MaHENeH, 3a HMCKIIOYEHUEM YTPaThl HIIH
MEXaHMUECKOTO MMOBPEXKICHHS Opelika 1o BuHe AOOHEHTA;

¢ yCTpaHEHHE HEHCIPABHOCTEH, HE CBI3aHHBIX C 3aMEHOH 3JIEMEHTOB YCTAHOBKH, BBIIIEAIINX U3 CTPOS
10 BHHE AOOHEHTa, TPETHUX JIUI] WJIH UHBIX IIPUYMH.

(maHHBI IEpEeYCHB SIBIIICTCS UCYESPITBIBAFOIIINM).

2.5.5. B cucremy «Jlomodon» BXOAUT clieyroiiee 000pyI0BaHHE:

L 3IIEKTPOMArHUTHBIA 3aMOK, PACIIOJIOKECHHBIN HA BXOIHOM IBEpU NTOABE3A;

. CHCTEMa JJIEKTPONMTaHus JoMO(]OHa;

. OJIOK KOMMYTAIIUH UM OJIOK 3JICKTPOHUKHY;

J KHOIIKA «BBIXOJa» U3 IIOAbE3]1a;

o 0JIOK BEI30BA;

) CUCTeMa 3JIEKTPUUYECKUX Kaleleil 1 IPOBOAOB, COEUHAIONIAs BCE IEPEUNCIICHHBIE YCTPOUCTRA.

2.5.6. B TeueHnme TapaHTHHHOTO CpOKAa, YCTAHOBJICHHOTO IIPOM3BOIUTEIIEM, PEMOHT W 3aMEHA
OKOHEYHOTO TIEPErOBOPHOTO YCTpoiicTBa (TpyOKa, BHJeOlaHenb), mnpuodpereHHoro y Omepatopa,
ocymectBisiercs 3a cuer Omepartopa. [lo WcTeueHHH rapaHTHHHOTO CPOKa, PEMOHT M 3aMEHa OKOHEYHOTO
IIEPETOBOPHOI0 YCTPOWCTBA OCYIIECTBISICTCS 3a cueT AOOHEHTA.

2.5.7. OnepaTtop ycTpaHsieT BO3HUKIINE HEUCIPABHOCTH cUcTeMbl «J[oModoH» (KpoMe KamuTaibHOTO
peMoHTa) B TeueHue 2 (IByX) pabounx JHEH ¢ MOMEHTA MOCTYIUICHUS 3assBKH 0T AOOHEHTa.

2.5.8. lna moctyma k Yciyre depe3 aOOHEHTCKOE YCTPOWCTBO, OHO JOJDKHO OBITh yCTaHOBICHO U
MTO/IKITIOYEHO B KBapTupe AGoHeHTa. [IpocMOTp BHIEOTpaHCIAIINH BO3MOXKEH depe3 a0OHEHTCKOE yCTPOHCTBO
C TOJICPKKON BHJICOTPAHCIAIMH. Tak e HeoOXOIMMO HaJi4due BHAEOKaMephl Ha BBI3BIBHOW MaHENH (TIpu
HAJINYHH TEXHUYIECKON BO3MOKHOCTH B TEKYIIEH CHCTEME « Y MHBIH TOMO(OHY).



2.5.9. Omnara Yenyru «O06cnyxuBanue cucteMsl «Jlomodon» npouspoaurces no Tapudam Onepatopa.
Hauncnenne u cimcanue aDOHEHTCKOM TUTATHI 32 Y CIIYTY OCYIIECTBIISIETCS €KEAHEBHO C JAaThl MOAKITIOYCHHS K
Ycnyre. MoMEHTOM TOIKIIOYEHUS K YCIyTe SBISETCS MOMEHT Bblaun AOOHEHTY MarHMTHOTO KITHOYa.
[Momydenue kmoya noaTBepxkaaeTcss AGOHEHTOM MOCcpeACTBOM nonucanus brank-3akasa k JloroBopy, eciu
MHOE He yKa3aHo B HacTosamumx [IpaBunax u B Tapudax OnepaTopa.

2.5.10. Ycnyra «O6cmyxuBaHue cUCTEMBI «J{oMOQOH» He MOKET OBITH MPUOCTAHOBJICHA IO 3asIBICHUIO
AOOHEHTa, MOCKOJIBKY TEXHOJIOTHS MOAKIIOUeHHsT AOOHEHTa HE MO3BOJISIET MPOTPaMMHO YIIPABIATH AaHHON
VYcnyroil.

2.5.11. B cinyyae 3aJ0JDKEHHOCTH IO OILIaTe 3a YCIYyry 3a Mepuoj 7 KaJeHIApHBIX JHEH U Oolee,
OmnepaTop octaBisieT 3a co00¥ PaBO YACTUYHO MPHOCTAHOBHUTD JIOCTYM K YCIyTe MOCPEICTBOM OTKITFOUEHHS
JIOTIOJTHUTENTFHBIX MAarHUTHBIX KITFO4Yel (B pabodeM COCTOSIHMM OCTaeTCsl TOJIBKO OJMH MAarHUTHBIA KITIOY),
BBIJIAHHBIX AOOHEHTY, 10 MOMEHTA TorameHusi AGOHEHTOM 00pa30BaBIIeHCs 3aJ0KEHHOCTH.

B ciyuae 3apomkeHHOCTH 10 omate 3a Yciyry 3a nepuon 30 KajeHAapHBIX AHeH u O6onee, OnepaTop
MIOMUMO OTKIIOYEHHs JOMOJHUTEIbHBIX MarHUTHBIX KJIIOYEH, TaK K€ OCTaBISET 3a COOOH MPaBO YACTUYHO
NPUOCTAHOBUTH JOCTYI K YCIyre MOCPEACTBOM OTKIIOYEHHS OKOHEYHOTO IIePErOBOPHOTO YCTPOWCTBA
AboneHTa (TpyOKa, BUICOMMaHENh ), 10 MOMEHTA HoramieHus: AOOHEHTOM 00pa30BaBIIeHiCs 3a10DKeHHOCTH. [1pn
9TOM, TaK KaK C y4eTOM TEXHOJIOTHH ITOAKIIOYeHN AOOHEHTA IMTOIHOTO OTKIIFOUEHHS OT Y CITYTH HE MTPOUCXOTUT,
3a BpeMsI YaCTHYHOW NMPHOCTAHOBKH JIOCTyNa K Y CIyre MpOJ0IDKAET HAUYMCIAThCS abOHEHTCKas IiaTa 3a
Ycayry, cornacHo Tapudos OmnepaTopa B TOTHOM 00bEMeE.

2.5.12. TapudHsle mnaHel Ha YCIOyry, NPEeJOCTaBISEMYI0 B pPaMKax IAKETHOTO MPEATIOKECHUS
(TapudHroro maaHa), MOTYT OTIIMYATHCS IPH PEIOCTABICHUN Y CITyTH OTACIBHO.

2.5.13. lononuutenbHO K Ycnyre AOOHEHT MOKeT MoAKmounTh [lonnucky « YMHBIH JoMOGOHY !

2.5.13.1. Toanucka «YMHBIH IOMOGOH» - IO3BOJISET YIPABJIATH JOCTYIIOM B IOABE3] Yepe3
npuioxenue Bianmuak n Jlnuneiit kabuneT. [Ipn 5T0oM AGOHEHT MOXKET MPUHUMATH 3BOHKH B BHJIEO popMmaTe,
MPOCMATPUBATh 3alUCH B apXxuBe, OTKPHIBATh JIBEphb, Jaxke eciu AOOHEHTa HeT JomMa (1o ajpecy
TIPEOCTABICHUS Y CIIYTH).

2.5.13.2. Ins npemoctasienus Iloamuckn « YMHBIH qoMOGOH» AOOHEHT MOJDKEH OBITH IMOIKIIOUCH K
yeiyre «O0cnyxuBaHue cucteMbl «JloModoH», HA TPUIOMOBOW TEPPUTOPUH JIOIDKHO OBITH YCTAHOBIEHO
obopyznoBanue OmnepaTopa, HEOOX0UMOE U AOCTATOUYHOE JUIsl oKazaHus Yciayru. OGopynoanue Omeparopa
JOJDKHO OBITH MOAKITIOUEHO K ceTH anekTpornuTanus 220B noma u cetn nepenaun aaHubix Omepartopa. Ilpu
OTKITIOYCHHUH 3JIeKTponuTanus [loanucka « YMHbBIN TOMOGOH» HE MPEIOCTABIIACTCS.

2.5.13.3. B cocTaB moanucku « Y MHbIH JOMO(OH» BXOJIHUT:

- BO3MOXXHOCTh OTKPBIBaTh 3aMKH, BXOJSIINE B COCTaB YCIIyTH, C IIOMOIIBIO MPHIOKEHUsT Brnaumak u
JlmaHoTrOo KabuHeTa,

- OCYIIECTBIISITh JBYCTOPOHHEE TOJIOCOBOE OOINEeHHe uepe3 a0OHEHTCKOE YCTPOHCTBO/ BBI3BIBHYIO
TTaHeNb;

- IPOCMATPHUBAThH BUICOTPAHCISIIMIO IPU HAJTMYUH JaHHON (DYHKIHMH B BBI3BIBHOH MAHEIH.

2.5.13.4. Jlnsa moAxIItoueHus: MOAMUCKH «YMHBIN TOMOGOH» AOOHEHT HAIPABIISET COOTBETCTBYIOIIYIO
3asBky Omepatopy. Omnepatop, MOIY4YMB 3asBKY, I[POBOAUT MPOBEPKY TEXHHUUECKOH BO3MOXKHOCTH
nojKimodeHus AOGoHeHTa K moanucke. Eciu B cooTBeTcTBYIOmEM IoMe (TMOABE3/AE A0Ma) yIKE YCTaHOBICHA
cucremMa «YMHbIH jgomodpon» Omepatopa, To Omeparop HampabisieT Ha KOHTAKTHBIH HoMep AOOHEHTa
push/sms ¢ kKogoM TOATBEpKAEHUS 3asABKH, KOTOPHIA coobmaercs AGOHEHTOM COTpyaHUKY OmepaTopa s
MTOATBEPXKICHUS TOAKIIIOUEHHS TIONMUCKH «YMHBINA gomodon». Ilocne gero moctynm K mommucke «YMHBIN
IOMOGOH» CUUTAETCS TPEIOCTABICHHBIM AOOHEHTY M TOJUIeKAIINM TapuUKauu U orare mo Tapudam
Omneparopa. B Tom ciydae, eciim MHOTOKBApTHPHBINA JKUJIOH IOM (COOTBETCTBYIOIIMK TMOABE3] OMa) HE
MOJKITIOUEH K cucTeMe «YMHBIN JoModon» OnepaTopa, TO 7151 HOJKITIOUSHHS K MOJIIUCKE « Y MHBIM TOMO(OH)
KHUJIbIIAM JJoMa (COOTBETCTBYIOIIETO MOABE31a) HEOOXOANMO MHUIMUPOBATh MpOBeIeHHEe 00IIero coopaHus
COOCTBEHHHMKOB, HAa KOTOPOM OyJIeT NPUHATO penieHne o0 YCTaHOBKE B JioMe (IOJIBbE3Je) ITOMOQOHHOI
cucteMbl  Ormepatopa, wumum oOpatuteess B TCXK/Ympapnsromnryto KOMIIAHHUIO, OOCITY>KHBAIOIIYIO
COOTBETCTBYIOIIHH JTOM, JJISl TIOJTYYEHHS CONEHCTBHS B PEIIEHNH TAHHOTO BOTIPOCa.

2.5.13.5. [loagxnmroueHne AOOHEHTa K IMOINMUCKE «YMHBIA TOMO(OH» IMPOU3BOAUTCS TNPH HATMIAH
TEXHAYECKOH BO3MOXKHOCTH MPEAOCTABICHUS MOIMUCKU «YMHBIH TOMOGDOHY.

2.5.14. Tlpu 3aka3e Yciayr, a TaKke IMOAMUCKH «YMHBIN ToModoH» AOoHEHT rapantupyet Onepartopy,
4yro 0ONajaeT 3aKOHHBIMU IIPaBaMH HAa IMOMELICHHE, B KOTOPOM YCTAHOBIJICHO a0OHEHTCKOE YCTPOMCTBO.
AOOHEHT, He SIBISIOMINICSI COOCTBEHHUKOM IMMOMELICHHUS M HE COCTOSIIHNIA Ha PETHCTPAIHOHHOM y4eTe IO MECTY
JKUTEIBCTBA B IIOMEUICHWH, TJle YCTaHABIMBAaeTCS AOOHEHTCKOE YCTPOMCTBO, OOECIEUMBAET COTJIAcHe
COOCTBCHHMKA JAaHHOTO TIOMCIICHHUS Ha OKa3aHHe Y CIYTH, a TaKXKe MOMMUCKH «YMHBIN JOMOGOH» B TaKOM
ITOMETIEHHH.

25.15. B cnydae orkaza AOOHEHTa OT MOANHCKA «YMHBIA AOMO(OH» TPH YCIOBHH, HUTO C
MHOTOKBapTHPHOTO AOMe (COOTBETCTBYIOIIETO TIO/Ihe3/1a) He JEMOHTHPYETCS COOTBETCTBYIOIIEEe JOMOPOHHOE
obopyznoBanue Onepatopa, AGOHEHTY PONODKAST HAUMCIISIETCS] eXKeJHEeBHAs aOOHEHTCKas TuiaTa 3a Y CIyry
«O6cnmyxuBanue cucteMsl «Jlomodor»» cormacuo Tapudos Oneparopa.



2.6. Ycayza «Ilpedocmasnenue 060pyoosanusny

2.6.1. JlanHas Ycnyra IocTymmHa TOJIBKO AeiicTByronmM AboHeHTam Omeparopa.

2.6.2. YcnoBus npeAoCcTaBICHUS rapaHTUH Ha 000pYIOBaHHE:

e [apanTuiiHplii peMOHT 00OpPYJOBAaHHS MPOBOAUTCS MpPH HATUYUU TOJHOW KOMILJICKTAI[UH
o0OpyZOBaHMsI M B CpPOKH, MPEAYCMOTPEHHBIC TapaHTHMHBIMH 00s3aTENIbCTBAMU  ITPOM3BOJUTEINS
(m3roroButenst) / Omeparopa, MpU HAJTUYUH COOTBETCTBYIOIIEH TOTOBOPEHHOCTH MEXKIY MPOH3BOIAMUTENEM H
Omneparopom, a TaxKe MpH MPEeabIBICHUH | apaHTHITHOTO TaJoHa.

e AGoHeHT BmpaBe THpenbsBuTh OmnepaTopy TpeOOBaHHSA IPEIYCMOTPEHHBIE JIEHCTBYIOMINM
3aKOHOJATENECTBOM P® Ha mpoTsHKEeHHMM Bcero cpoka rapaHtud.  Jlns o0opylnoBaHMsS KOMITAHUI -
npousBoauteneit TP-Link, D-Link, Keenetic, SNR - cpok rapanTuitHoro o0ciy>kuBaHus OAUH TOJl C MOMEHTA
noxnucanus CropoHamu Akta npueMa-nepenadu. s obopynoBanus komnanuu Eltex (monem NV-310, NV-
501, NV-501 Wac, NV-711, NV-711 Wac, NV- 720 WB u npyrue mozaenu nuauu NV) - CpOK rapaHTHUHHOTO
0o0cmy)KUBaHUS OJIMH TOJ ¢ MOMeHTa moanucanus CropoHamu AkTa mpuema-niepenadn. s 6oka muTaHus
kommraanu Eltex u ms mporpammupyemoro myiasta JIY kommanmu Eltex - cpok rapaHTHHHOTO 00CITyKUBaHUS
6 MecsmeB ¢ MoMeHTa moxnucanusd CtopoHamMu AKTa IpHeMa-Tiepenadyd. [apaHTHiiHBIE 00s3aTelIbcTBa HE
pacIpoCTpaHsIOTCS Ha 000py/IOBaHHUE NMPEIOCTaBIEHHOE AOOHEHTY OECIUIaTHO B paMKaX akKIHid OOHYCHOI
HPOTPaMMBI.

e Cpoku rapaHTHH Ha 000pyZ0oBaHHE HAUMHAIOT JEHCTBOBATH C MOMEHTA noanucanusi CropoHamu AKTa
nprueMa-nepeiaum.

o [Ipu 3ameHe 00OpyNOBaHWsSI TIO TapaHTUH, JaTa OKOHYAHHS TapaHTHH HAa HOBOE 00OpYIIOBaHUE,
BBIJJAHHOE B3aMeH, OyleT Takas ke, Kak M Ha 0OOpyIOBaHHE, CIaHHOEe 10 rapaHTHH. CpOK TrapaHTHH
MIPOJUIEBAETCS TOIBKO Ha BPEMS CEPBUCHOTO PEMOHTA MIIM 3aMEHEI.

e [apanTuiiHoe 0OCTYXKMBaHHE OCYIIECTBISIETCS HpPU NPEIbABICHUN TapaHTUHHOTO TajoHA W
COOTBETCTBYIOLIETO 3asBICHMs OT AOOHEHTA.

e JloctaBka o0opynoBaHHs KOMIAHUU-TIpon3BoauTelst Eltex momesxkaiiero rapaHTHIHHOMY PEMOHTY, B
CEPBUCHYIO CITY>KOY MPOM3BOJUTENS OCylIecTBisieTcss AGoHEeHTOM uepe3 Onepartopa, MyTeM MpeaoCTaBICHUs
00opynoBaHus 10 ajapecam o(rCoOB, yKa3aHHbIX Ha caite Vladlink.ru.

e JloctaBka 000pyIOBaHUS KOMITaHHH Tipon3BoauTessi D-Link, momiexariero rapaHTHHHOMY PEMOHTY,
B CEPBUCHYIO CIIY>KOYy IPOU3BOAMTENS, OCYIIECTBIIsICTCS AGOHEHTOM CaMOCTOSITENILHO IyTEM TIPEI0CTaBICHUS
obopyaoBaHUsI MO ajipecy, YKa3aHHOMY Ha caiite mpousBoauTess http://www.dlink.ru/ru/contacts/.

e JlocTaBka obopynoBaHus Komnanuu npousBoautess TP-Link moanesxaiiero rapaHTHHHOMY PEMOHTY,
B CEPBUCHYIO CITY)KOY TIPOM3BOIUTEIIS, OCYIIECTBIIIETCS AOOHEHTOM CaMOCTOSITENILHO ITyTEM TPEI0CTABICHHSI
obopymoBaHMs 110 agpecy, YKa3aHHOMY Ha caiite mpousBomuTens https://www.tp-link.com/ru/support/service-
center/.

e JlocTaBka 000pyJoBaHHs KOMIIaHMH Tpon3BoauTens Keenetic moasexxarniero rapaHTUiHOMY PEMOHTY,
B CEPBUCHYIO CITYXOYy POHU3BOAMTENS, OCYIIECTBIIsICTCS AGOHEHTOM CaMOCTOSATENBHO IyTeM TIPeI0CTaBICHHS
obopyaoBaHusI MO aJpecy, yKa3aHHOMY Ha caiite mpousBoautens https://help.keenetic.com/hc/ru

e JloctaBka obopynoBanus komrmanuu mpou3Boautess SNR moanexaniero rapaHTHHHOMY PEMOHTY, B
CEpPBHCHYIO CIIy’KOy ITPOM3BOAUTENS, OCYIIECTBIAETCS AGOHEHTOM CaMOCTOSATENIHLHO MyTEM IPEJOCTABICHHS
00opyoBaHus 110 aapecy, yKasaHHOMY Ha caiite mpoussoautesst https://shop.nag.ru/article/warranty

2.6.3. I'apanTHiiHble 00513aTe/ILCTBA He PACHPOCTPAHAIOTCS HAa 000pyAOBaHHE B CJeIYIOLIUX
cayyasx:

o CepuiiHblii HOMEP 000PYAOBaHUS ObLT H3MEHEH, CTEPT, 3aTEPT WX yJaJiCH.

e Hanmune SBHBIX MM CKPBITHIX MEXaHUUECKHX TOBPEKACHUI 000pyJOBaHHS, BBI3BAHHBIX HAapyIICHHEM
NPaBWJI TPAHCIIOPTHPOBKH, XPAaHEHUS WM OKCIUTyaTanuu (KOPOTKHE 3aMbIKaHHE, MEXaHHYeCKue,
JNIEKTPUYECKHE, TEIUIOBBIC IIOBPEKACHHS, TPELIMHBI, CKOJbBI, CJIeIbl YAApOB H/WIM MEXaHHYECKOrO
BO3JCHUCTBHSA H T.1.).

e BoisiBieHHOE B Mpolecce PEMOHTa HECOOTBETCTBHE MpaBHJIaM M YCIOBHAM OKCIUTyaTallWu,
IpEIbsBISIEMBIM K 000PYIOBaHUIO JAHHOTO TUTIA.

AOOHEHT 00s13aH HCIIONB30BaTh NPEJIOCTaBICHHOE €My OOOpYJOBaHHE B CTPOTOM COOTBETCTBHH C
WHCTPYKIUSIMH 110 JKCIUTyaTalldk M TEXHUYECKUM CTaHJapTaM, KOTOpbIe NMPHUMEHEHHl K JaHHOMY BHIY
000pyIOBaHUS.

e ['apanTtuiinple 00s3aTeNbCTBA HE PACHPOCTPAHSIOTCS Ha MaTepHaibl M JETald, CUYUTAIOIIUecs
pacxolyeMbIMH B IIPOLIECCE IKCILTyaTallu.

2.6.4. Omneparop nepenacT AOOHEHTY MO €ro 3asBKe HEOOXOIUMOE Ui OKa3aHUsl YCIYr CBSI3U
obopyznoBaHre Ha OocHOBaHMM mnoxanucaHHoro CtopoHamu Akxra npuema-nepenaun. OO0OpyIOBaHHE MOXKET
OBITH TIepelaH0 AOGOHEHTY Ha YCJIOBHUSX TOJHOW €JMHOBPEMEHHOW OIUIATHI, B PACCPOYKY HMIIHM CO CKHJKOU
pasMep H TOPSJIOK MPEJOCTABICHHUS KOTOPOW TPEAYCMOTPEH COOTBETCTBYIOMIMM Tapu(HBIM IJIAHOM
OrmepaTtopa.



OO0opynoBaHue CIENHaNbHO ONTHMHU3UPOBAaHO Juisi pabotel B cetn Omeparopa, B JPYTHX CETAX
HCIIONIb30BaTh 000pYAOBaHWE HEBO3MOXKHO.

YcnoBus mpeaocTaBiIeHNs PACCPOUKH Ha OIIIaTy 000pynoBaHus npeaycMoTpeHsl B [1ydmimanoit odpepre
0 3aKJIFOYEHUH JIOTIOJHUTENBHOTO COTJAIIEHUS! O MPEJOCTABICHUN PACCPOYKH Ha OIUIATy O0OpYyHOBaHUS K
Horosopy.

2.6.5. Haumenosanne OOOpyIOBaHHS, YCIOBUS €ro MPEIOCTaBICHHS, pa3Mep, CPOK, MOPSIOK
OIIaThl YKa3bIBAlOTCS B AKTE IpueMa-nepeaadu kK J{orosopy.

2.6.6. B pamkax Ycayru «IlpenocraBienue odopynoBanus» Oneparop o6s3yercs:

a) [Tepenats AGoHEHTY 00OpyIOBaHKE IO AKTY IprieMa—TIepe/adu.

0) B ciyuae mnoBpexaeHuss oOopymoBaHus 1O BHHE AOOHEHTa, OCYLIECTBUTh PEMOHT TaKOTO
obopyznoBaHus 3a cyer AOOHEHTa. AGOHEHT B TaKOM CIIydae HECET BCE PAcXO.bl, CBS3aHHBIE C PEMOHTOM
000pyAOBaHMsI, B TOM YHCJIE PACXOAbl HAa TPAHCIIOPTUPOBKY 000PYIOBaHUS JO MECTA pEMOHTA M 00OpaTHO.

B) B Teuenne ["apantuitHoro cpoka ycTpaHuTh OJIOMKY WIIM 3aMEHHUTh HA aHAJIOTHYHOE B CITy4yae BEIX0/1a
000pyIOBaHUS U3 CTPOS T10 MPUINHAM, HE 3aBUCSIITUM 0T AOOHEHTA.

r) Joeectu nmo cBemeHuss AOOHEHTAa WHCTPYKUIHIO O TIOPSAKE TIIOJNB30BAaHUS TEepeJaHHBIM
OGopynoBaHueMm.

n) KoncymptupoBath AOOHEHTa TIO BOIPOCaM, CBS3aHHBIM C O3KCIUTyaTalliedl TepeJaHHOTO
Ob6opynoBanusi.

2.6.7. B pamkax Ycayru «IIpenocraBienue ooopyaoBanusi» AOOHEHT 00s13yeTcs:

a) Ilpunsate ot Oneparopa o0opyaoBaHKe MO AKTY ImpHeMa-Tiepesadud U CBOCBPEMEHHO MPOU3BOINUTh
TUTATEXXH 32 MPEJOCTABIICHHOEe 000pYyI0BaHHE.

6) ObecmeunBaTh COXPAaHHOCTH OOOPYIOBAHHS M €r0 IEJIEBOE HCIOIB30BAaHME 0 MOMEHTA ITOJTHOU
OTLIATHI 32 TIPEJOCTaBIEHHOE 000pyAOBaHUE;

B) CobmrofaTh paBuiia TEXHHYECKOW SKCIUTyaTalluy IepeJaHHOTO 000y IOBaHHS;

r) Obecneunth B cornacoBaHHoe c OmepaTopoM Bpemsi jJocTyma mnepcoHana Oreparopa IS
OCYILIECTBIICHHSI PEMOHTA U TEXHUYECKOT0 OOCITYKUBaHMS IEpeIaHHOTO 000PyI0BaHUS;

1) B reuenne 3 (Tpex) kaneHOapHBIX THEH C MOMEHTA YTEPH, XUIIECHHSI, BBIX0J1a U3 CTPOS 000PYA0BaHUS
no BuHe AGoHEHTa (B T.4. IPU HAPYIICHUH MPABHJI SKCIUTyaTallli) U HEBO3MOXXHOCTH €Tr0 BOCCTaHOBIICHUS,
BO3MECTUTh CTOMMOCTh OOOpPYIOBaHHS, IMEPEJAaHHOTO Ha YCIOBHS PACCPOUYKU IUIaTeX a, B pa3Mepe He
OIJIAYCHHOM Ha MOMEHT YTEepH, XHIIECHHS WM BBIXOJA W3 CTPOsi 000OPYJIOBaHUS, a TAKKE BO3MECTUTH BCE
npuanHeHHBIe OnepaTopy B CBSI3U C 3TUM YOBITKH;

e) Jlo MoMeHTa MOJTHO¥ OIIIaTHI 32 TPEIOCTaBICHHOE 000pyIOBaHIE He TIEpeIaBaTh €ro TPETHUM JTHIAM.

) He BCkpbIBaTh, HE HAPYIIATH IETTOCTHOCTh TAPAHTHIHBIX TUIOMO, HE OCYIIECTBISTh CAMOCTOSTEIbHBIH
PEMOHT, IePEeHACTPONHKY 000PYI0BAHHS,

3) He caaBate OOOpymoBaHue B apeHy TPETHUM JIUIIAM;

n) B cnmydyae mpekpareHust qeicTBHsI, PacTOPKEHUsT O 000I0THOMY COTJIACHIO, MO0 OJJHOCTOPOHHEMY
otkazy Omeparopa u (uiu) AOOHEHTa OT HCIOJHEHHS 00513aTeNbCTB MO J[OrOBOpY /10 IMOJIHOW OIUIATHI
AOOHEHTOM 3a MPeI0CTaBIEHHOE 000pyA0BaHKE 110 yeMOoTpeHuio Oneparopa:

- B TeUeHHUE 3-X pabounx JHEH ¢ aThl MOYICHHs COOTBETCTBYIONMIETO TpeboBanus OmnepaTopa, BEPHYTh
obopynoBanue Oreparopy MpHu YCIOBHH, YTO HA MOMEHT pacTopkeHus JloroBopa u momydeHus TpeOoBaHUS O
BO3BpaTe oOOpymoBaHMSA, AOOHEHT OIIATHI MEHee MOJIOBHHBI CTOMMOCTH oOopymoBanus. llpu 3TOM
yiaueHHble AOOHEHTOM 3a 00OpYyJOBaHHE ACHEXKHBIE CPEICTBa HE MOAJekaT Bo3Bpary OmepatopoM H
3aCUMTHIBAIOTCS. B CUET IJIATHl 3a MOJb30BaHHE OOOpYIOBAaHMEM B IMEPUOJ HAXOXKIEHHUS O0OpYIOBaHUS Y
AOoHEeHTa; WK

- TPOM3BECTH IMOJIHBIN pacueT 3a MpeAocTaBiIeHHoe 00opynoBanue B redeHun 5 ([1str) pabouux aneit:

e C MOMEHTa IpeKpaIleHns AercTBus Jloropopa B cirydae pacTOP)KEHHUS 110 00OI0THOMY COTJIACHIO;
e C MOMEHTa MONyYeHHUs IMHUCHMEHHOrO YBeIOMIIeHHS 00 OJHOCTOpOHHEM oTkaze Omeparopa, OT
UCTIOJHEHHsI 00513aTeNbCTB 1o JloroBopy

k) CBOEBpEMEHHO U B IOJIHOM 00BbeMe 00ecieunBaTh HAIMUME ICHEKHBIX CPe/ICTB Ha JIMIIEeBOM cueTe B
pasMepe HeoOXOIUMOM ISl CIIUCAHUS ICHEKHBIX CPEJICTB B CUET OILIATHI 32 MPEAOCTABICHHOE 000PYIOBAHUE |

n) ITucemenno npouHdpopmupoBaTh OnepaTtopa 00 M3MEHEHUM MECTa HAXOXJICHHUS 000pYyJIOBaHUS B
TedeHue 3 (Tpex) paboumx JHEH.

M) BemomasaTe TpeboBaHuMS W pekoMmeHmaruu Ormeparopa W/WIH MPOW3BOAMUTENS O00OpPYIOBAaHHS IO
0€30MMacHOCTH €T0 IKCILTyaTaI[iH.

2.6.8. Omeparop He HeceT OTBETCTBEHHOCTH 32 BpeJl M yIepO, MPUYNHEHHBIH AOOHEHTY/TPETHUM JIHIAM
WM UX UIMYLIECTBY B clIydae BO3TOPaHUs, IIOJIOMKH, BBIXOJIa U3 CTPOsi 000pyIOBaHUs, B TOM YHUCIIE, €CIIH TAKOE
BO3TrOpaHue, MOJIOMKa M BBIXOA U3 CTPOsi 00OpYyNOBaHUs MPOU3OLUIM 1O BHMHE AOOHEHTa, B TOM YHCIE B
pe3yabTate ucnonb3oBaHus OOOpyaoBaHMs HE B COOTBETCTBUH C MPAaBUIIAMU TEXHUYECKOW DKCILTyaTalllu, a
TaKKe IelieBbIM Ha3HaueHueM O00py10BaHUs.

2.17. Yenyza «Mecmuoii meneounoii cesazuy
2.7.1. Oneparop mpemoctapisieT AOOHEHTY HOCTYII K TeNe(OHHOM ceTr 001IeTo mois30Banus. OnepaTop
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3aKkperuisieT 32 AOOHEHTOM OJIMH WJIA HECKOJIBKO YHUKATBHBIX TeJe(OHHBIX HOMEPOB M3 TOPOJICKON HyMepaIiu
pernoHa 423-2 — BnamuBocTok. Pecypc Hymepamnu BbimaH OmepaTtopy B COOTBETCTBHUHU C JEHCTBYIOMIUM
3aKOHO/IaTEIhCTBOM OPTAaHOM UCIOJIHUTEIHHOH BiracT PD B o0macty cBs3M.

2.7.2. B pamkax Yciayru «MTC» Omnepatop obecreunBaeT BO3MOKHOCTh HMCXOJSIIETO BBI30BA C
Teneona AOGoHEeHTa Ha TeaeOH C HOMEPOM B TOM ke peruoHe (kox 423-2). Bxogsmas TenehoHHas CBsI3b
npenocTapisercss AGOHeHTy 6e3BO3ME3HO B paMKax TOM ke yciyrH. /s Bei3oBa aboHEeHTa HEOOXOMMO CHATh
TeneoHHy0 TpyOKy ¥ HaOpaTh HOMEP BbI3BIBAEMOT'0 a0OHEHTA 0€3 JOTOJHUTEIBLHBIX CHMBOJIOB U CUTHAJIOB,
OXXKUIATh COETMHEHHUS.

AOoHeHTy Bcerma 0€3BO3ME3IHO TMPEAOCTaBIIEH BHIXOA Ha TeNePOHBI JKCTPEHHBIX CIIyXO T.
BrmaguBocTok.

2.7.3. Ycnyru MeXIyHApOTHOW W MEXIYTOPOJHON CBs3M AOOHEHTY OKas3blBaeT BBHIODAHHBIM HM
OTIepaTop COOTBETCTBYIONIEH YCIYTH U3 IepeyHsl, mpeaocTaBieHHoro Oneparopom. O cBoeM BeiOOpe AOOHEHT
yBenomisier OnepaTtopa 3a0JaroBpeMEHHO NHCBMEHHBIM 3asiBJIeHHMEM B LIeHTp mponxak WM MOCPeICTBOM
3aIl0JTHEHUS COOTBETCTBYIOLIETO 3asiBiIeHUs B JInuHOM KaOuHeTe (py HAJIMYUKM TEXHUYECKOH BO3ZMOKHOCTH).
Yciryru BHyTPU30HOBOM CBS3M OKa3bIBalOTCSI AOOHEHTY OIEpaToOpOM CBSI3H, OKa3bIBAIOIIUM COOTBETCTBYIOIIE
YCIIyTH, oTlpenereHHbIM OnepaTopoM.

2.7.4. «Cnyx0a 5KOHOMHBIX 3BOHKOB» - ycIyra Tele)OHHON CBSI3M TEXHOJOTMYECKH HEpa3phbIBHO
CBA3aHA C YCIYrod CBsI3M MO TIepeAade ToJ0COBOH WH(GOpPMAIMM B CETH TMepenadyd AaHHBIX. Jlos
MEXIyTOPOJHETO BBI30BAa HEOOXOIMMO CHATH TeleOHHYIO0 TpyOKy, HaOpath 1908 - xom ropoma - HOMEp
BBI3BIBAEMOTO abOHeHTa. {15 MeXIyHapoIHOTO BBI30BA HEOOXOIMMO CHATH TeleQOHHYIO TpyOKy, HaOpaTh
1910 - xox cTpaHbI - KOJ TOpoJia U HOMEp BhI3bIBaeMOro aboHeHTa. Yciyra npegoctasisercs OnepaTopoM npu
HaJIMYUH TEXHUYECKOW BO3MOKHOCTH.

2.7.5. AGOHEHT WMeeT MPaBO BPEMEHHO MPUOCTAHOBUTH neiicTBue Ycemyru «MTCy, 3To moBieyer 3a
€000 HEBO3MOYKHOCTb MONYYCHHE BCEX YCIYT Tele(oHHOM cBs3u. J{Jis 3TOro eMy clieayeTt 3a0iaroBpeMeHHO
moJaTh MUChMEHHOE 3asiBiieHue B LleHTp mpomax. Ha BpeMs mpruoCTaHOBIICHUS AEUCTBUS YCIyrd AOOHEHT
00s3aH OIUTAaYMBaTh A0OHEHTCKYI0 TUIATy 3a IOJb30BaHME AaOOHEHTCKON JHHHEH B COOTBETCTBHUH C
neiictByromm Tapudom.

2.8.Ycnyza «Teneghonnan ceéaszv nocpedocmeom Humepuem-coeounenuny

2.8.1. Tenebonnas cBsI3b TOCpeACTBOM HWHTEpHET-COEMHEHHS — Yciayra TeleOHHON CBSI3M
TEXHOJIOTMUYECKH HEPa3phIBHO CBSI3aHHAS C YCIYT'OM CBA3M IO Nepe/iaue JaHHbIX B LEJSIX NepeJadd roJ0COBOM
nHpopmanun. s nosrydeHns: JaHHOH yciiyru y AGOHEHTa OJKHO ObITh B HAJIMYNH aKTUBHOE TOAKIIOYEHHUE
K cetu HTEpHET.

2.8.2. AGoHeHTy BbLAEISIETCS YHUKAIBHBIN Kox uaeHTHukanuu (SIP ID - norun) u napoins, KoTopsie
nepenaoTcss AOOHEHTY TP 3aKII0YEHHH JOTOBOpa MO akTy npuema-nepeadn. AOOHEHT CaMOCTOSITEIBHO
HECET OTBETCTBEHHOCTh 32 COXPAHHOCTbH MpeAocTaBleHHOro OmnepaTopoM JIOTWHA W MapoJisi, HEOOXOJUMOTO
JUISL TOCTyMa K JaHHOW YCIIyre W 3a 3allUTy 3THUX JAHHBIX OT HECAHKIMOHWPOBAHHOTO JOCTYNa K HHUM CO
CTOPOHBI TPETHUX JIUII.

2.8.3. KonkpeTtHble mapaMeTphl Y Ciyry onpeaeisiorcs biank-3aka3oM B COOTBETCTBUE C ICHCTBYIOIIUM
tapudom Oneparopa.

B pamkax manHo# Ycmyrn Onepatop mpenoctaBisieT AOOHEHTY JOCTYH K TelaeOHHOM ceTH o01ero
oJIb30BaHus mocpenctsoM Uuteprer-coenunenus. [lpu atom Oneparop 3akperuiseT 32 AGOHEHTOM OJJMH HITH
HECKOJIbKO YHUKAJIBHBIX TeJIe(QOHHBIX HOMEPOB M3 TOPOJCKOH HyMmepauuu perrnoHa 423-2 — BraamBoCTOK.
Pecypc Hymepanuu BbigaH OnepaTopy B COOTBETCTBHHM C JCHCTBYIOUIMM 3aKOHOJATEIBCTBOM OpPraHOM
UCTIONHUTENBbHOI BiacTi PO B obnactu cBs3M.

2.8.4. Ycnyra «TenedonHas cBs3b nocpeacTBoM MHTepHET-cOeIMHEHUS» 00€CIICYMBACT BO3MOXKHOCTh
HACXOJSIIETO0 BbI30Ba ¢ TenedoHa AGoHeHTa Ha TeeOH C HOMEPOM B TOM K€ peTnoHe. Bxomsmas TemedonHast
CBs3b npenocTaBisieTcss AOOHEHTY 0e3BO3ME3JHO B paMKax 3TOM ke yciyrd. Ilmata 3a mcxXomsmiyro CBs3b
HAYUCIIIETCS B COOTBETCTBUHM ¢ TapudaMu Ha yciyru cBs3u Oneparopa, B TOM 4HCe I1aTa 3a aDOHEHTCKYIO
auHM0. s OCYILECTBICHMS BbI30Ba a0OHEHTAa, JUOO A TPUHATHS BBI30Ba, HEOOXOAWMO HMETH
MEPCOHAJIBHOE YCTPOHCTBO CO CIHENHMAlbHO HACTPOCHHBIM MPOTPaMMHBIM OOECleYeHHEM, KOTOpOe
pacmpocTpansieTcsi OecllaTHO M HacTpauBaeTcss AOOHEHTOM CaMOCTOSITENBbHO, JHOO TpU IMTOMOIIA
CIENHANNCTOB TEXHUYECKOH noaaepxku Oneparopa, cornacHo Tapudos Ha yciryrd Onepatopa. Paspeniaercs
WCTIONB30BATh JUIS MTOIKITFOUEHHSI ITOJIb30BATENbCKOE (OKOHEUHOE) ab0HEHTCKOE yeTpoiicTBo (SIP-Tenedon mmun
aHAJIOTHIHOE YCTPOMCTBO ¢ MOAIEPKKOH poTokona SIP), Ha kKoTopoe uMeeTcs TOKYMEHT, TOATBEPKIATOTITII
COOTBETCTBHE 3TOT0 O0OPYIOBaHMS yCTAaHOBJIEHHBIM TPEOOBaHMSM, [OIIYCKAIOIMM €T0 HCIIONb30BaHHUE HA
ceTsx cBsazu PO.

2.8.5. AOoHneHTy Bcerma 0e3BO3ME3HO MPENOCTABICH BBIXOJA Ha Tele(OHBI HKCTPEHHBIX CIYXKO T.
BiagusocToxk.

2.8.6. Ycayru MexayHapOJHOM U MEXKIYrOpOJHOW CBsi3M AOOHEHTY OKa3bIBaeT BBIOPAHHBIA MM
orepaTop COOTBETCTBYIOIICH YCIYTH U3 epedHs, peaocTaBienHoro Oneparopom. O cBoeM BbiOOpe AGOHEHT
yBenomisier Onepatopa 3a0JIaroBpeMEeHHO NMHCBMEHHBIM 3asBicHHWEM B LIeHTp mpojak WM MOCPEICTBOM
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3aIOTHEHNS COOTBETCTBYIOIIETO 3asBJIeHNS B JINYHOM KabuHeTe (TIpH HAMWYIHH TEXHHYECKOW BO3MOKHOCTH).
Ycayru BHyTPH30HOBOM CBSI3U OKa3bIBAIOTCH AGOHEHTY OIepaTOpOM CBS3H, OKa3bIBAIOIIIM COOTBETCTBYIOIINE
YCIIyTH, OTIpenieseHHbIM OnepaTopoM.

2.8.7. AGOHEHT HMMeeT NpaBO BPEMEHHO NPHOCTAHOBUTH JHeiicTBue Ycayru «TenedoHHass cBA3b
noCpesCcTBOM MHTepHET—COeIMHEHUD», YTO TOBJEYET 3a COOOH HEBO3MOXHOCTH IOIy4YEHHE BCEX YCIYT
TeneoHHON cBs3u. [ 3TOro emy cienyeT 3a0iaroBpeMeHHO MOJaTh NMHCBMEHHOE 3asBiieHHe B LleHTp
npopaxk. Ha Bpemsi mpuoctaHoBieHHs Yciayrn AOOHEHT o0s3aH OIuladnBaTh aOOHEHTCKYIO IUIaTy 3a
M0JIb30BaHHE a0OHEHTCKOM JIMHUEH B COOTBETCTBUHM ¢ JeicTBYIoNmMMU Tapudamu OrnepaTopa.

2.9. Yenyza «Cepsuc + »

2.9.1. Ycnyra npenocrasisieTcss AOOHEHTY, OCYIIECTBHUBIIEMY IOKYNKY OOOPYAOBaHUS, YKa3aHHOTO
B mepeuHe 11. 2.9.6.

2.9.2. O0s3aTeNBHBIM yCIOBUEM MOIAKIMIOUEHNsT AGOHEHTY YCIyTH SIBISETCS OTCYTCTBHE AEOUTOPCKOM
3aJJ0JDKEHHOCTH 32 OKa3aHHBIC YCIYTH CBSI3H.

29.3. Ycmyra «CepBuct+» (nmamee — Ycmyra), 0e3 HM3MEHEHHs CpOKa TapaHTUH MPOU3BOAUTEIS,
pacmmmpsieT TepedeHb ciaydaeB s 3aMeHbl O0opyaoBanus Ha cpok 1o 3 (Tpex) meT ¢ MOMEHTa MOKYIIKA
000pyIOBaHMS YKa3aHHOTO B nepeune 1. 2.9.6.

2.9.4. Omeparop B TeueHWH 3 (Tpex) JeT (C MOMEHTa OCYIIECTBICHHS AOOHEHTOM TOKYITKH
ob0opymoBaHus, yka3aHHOTO B mepeuHe 1.2.9.6.) obecneunBaeT AOOHEHTy: OECIUTaTHBIA BBIE3J MacTepa,
OecriaTHYIO 3aMeHy HepaboTocmocoOHOro 000pyAOBaHUS Ha HOBOe 000pymoBaHUe (0e3 IpeaBapUTebEHOTO
HU3BATHA HEpabdOTOCIOCOOHOTO O000pynOBaHMS Ha OdKcmepTudy). becmiatHas 3amena OnepaTopom
HepaboTocmocoOHOro 00opymoBaHusT AOOHEHTY Ha HOBOE 00OpyAoBaHue (03 MPEeABAPUTEIIEHOTO U3BSITHS
HEPaObOTOCIOCOOHOTO 00OPYAOBaHMS HA DKCIIEPTU3Y) MPOU3BOIUTCS MPH COOBITUSX (TapaHTUHHBIX CITydasx)
MIPOU3OIIE/IINX MOCTIe MOAKIIOUYCHUsT Y CIyrd (B TEYCHUH CPOKa JCHUCTBUS YCIIyru) yKazaHHbIX B 11.2.9.8, ¢
00s13aTeNbHBIM TpeslocTaBieHHeM AOOHEHTOM JIOKYMEHTOB yKaszaHHbIX B 1. 2.9.9. becmmatnas 3ameHa
OmepaTopoM  HepaboTocmocoOHOro  obopymoBaHus AOOHEHTY Ha HOBoe oOopymoBanue (6e3
MPEIBAPUTEIHLHOTO HM3BATHS HEPabOTOCTIOCOOHOTO 000OpYHOBaHUS HAa HKCIEPTH3Y) HE MPOM3BOIUTCS IPHU
COOBITUAX (HE TapaHTUHHBIX CIydasx) MPOU3OIISANINMU TIOCIe MOAKIIOYeHUsT YCIyrd (B TEUSHHH CpOKa
neiictBust Yciyru) ykasaHHbiX B 11.2.9.10.

2.9.5. Omeparop mo uctedeHun 3 (Tpex) JE€T C MOMEHTa OCYILECTBICHUS MOKYNKH AOOHEHTOM
o0OopymoBaHus ykazaHHoro B 1.2.9.6. - mpemocTaBisieT AOGOHEHTY OeCIUIATHBIC JONOJHUTEIBHBIC YCIYTH:
MOBTOpHAsI HACTPOiiKa poyTepa, MOAKIIOUYECHIE U HACTPOWKa MeIHalleHTPa, ePENpPOLINBKa MEAUAIICHTPA.

2.9.6. Tlepeuenb Mojelneit 000pyIOBaHMs, HA KOTOPOE MPEAOCTABISCTCS Y CITyTa!

- Poyrepsl:

TP-Link 840/850

TP-Link F5

TP-Link Archer C20 v5

TP-Link Archer C5

D-link DIR 842

D-link DIR 841

Keenetic Air

TP-Link G5

Abonentckuii TepmuHan ONU GPON WIFI
Aoonentckuii Tepmunan ONU GPON WIFI ¢ RF

- MenuaneHTpsr:
Eltex NV-100
Eltex NV-101
Eltex NV-310 Wac
Eltex NV-312
Eltex NV-501 Wac
Eltex NV-501
Eltex NV 711
Eltex NV 711 Wac
Eltex NV 720 WB
Eltex NV 731
Eltex NV 730 WB

2.9.7. AboHeHTaM, SBJSIFOIIUMCS Bliaae bliaMu MeauaneHTpos: Eltex NV-100, Eltex NV-101, Eltex NV-
310 Wac, Eltex NV-312, Eltex NV-501 Wac, Eltex NV-501 — Omepatop mpemocTaBisieT BO3MOXKHOCTb
MOJIyUYeHUs] HOBOTO MEJIMAIleHTpa - IO mporpamme Tpedn uH (nmepenada ot AOoneHTa k Omepatopy
MeEMAllCHTPa YKa3aHHOI'O B HACTOSIIEM IIYHKTE - C HEOOXOMMOM JOIIIATON I OCYIICCTBICHUS AOOHEHTOM
MOKYIIKH MeIHAIeHTpa - [0 CIIENHAIBHON IIeHe U3 IepeuHs 000pyI0BaHus YKa3aHHOro B 11. 2.9.6.).
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2.9.8. Tlepevenb coOBITUH (FapaHTHIHBIX CIy4YaeB), IMPOU3OIMIESANINX MTOCIe MOMKIIoUeHsT Ycayru (B
TEYSHHUHN CPOKa ACUCTBUA Y CIYTH) T OecIIaTHOM 3aMeHbl OrepaTopoM HepaboTOCTIOCOOHOTO 000PYIOBaHUS
AOGoHeHTy Ha HOBOe o0OopyoBaHue (6€3 MpeaBapUTEILHOTO U3BATHS HEPAOOTOCIIOCOOHOTO 000y IOBaHHS Ha
JKCIIEPTH3Y):
2.9.8.1. HeucnpaBHOCTb, BO3HHKIIAas B pe3yjbTaTe MeEpenaja HaNpsDKeHUS B CETH  DJIEKTPOIUTAHUS;
2.9.8.2. Tloxap, B3pBIB, yAap MOJHHH, NPOTEYKa HHKCHEPHBIX KOMMYHHKAalW{ 10 BWHE COCenei,
KOMMYHAJIBHBIX CITY>KO WIIM YIPaBIIAIOUIeH OpraHU3alny;
2.9.8.3. HewucnpaBHOCTh, BO3HHMKIIAS B pe3yJbTare NPUYMHEHUS MEXaHWYECKUX MOBPEKICHUM
HEYCTAHOBJICHHBIMU TPETHUMH JTUIIAMHU;
2.9.8.4. HeucnpaBHOCTb, BO3HHKIIAs B pe3yJbTaTe MNPUYMHCHHUS MEXaHUYECKUX MOBPEKIACHUN (B T.4.
MTOBPEKACHUN KOPITYCHBIX JeTajei, CTIOMaHHBIX IIEKTPOHHBIX M MEXaHHYECKUX y3JIOB U3ZCIHs);
2.9.8.5. TloBpexneHne o0OpymOBaHUS, CBSI3aHHBIE C BO3ACWCTBHEM BHEIIHEW cpeiabl: (BO3IEHCTBHE BOIBI,
MecKa, HACEKOMBIE BHYTPH U JIp.);

2.9.9. IlepeueHb AOKYMEHTOB, MOATBEPKAAIOMIMX COOBITHA, K KOTOPHIM OTHOCHTCSl TapaHTHIHBIH
cly4ail:
2.9.9.1. Ilpu noxape AOOHEHT IOJ/DKEH IPEIOCTABUTh 3aBEPCHHYIO KONMIO AKTa O moxape u ymepOe
O6opynoBaHus;
2.9.9.2. Tlpu mnporeuke HHKCHEPHBIX KOMMYHHKAIIMH [0 BHHE COCEACH, KOMMYHAIbHBIX CIYXO HIIH
YHOpaBIsONIed opranm3anud AOOHEHT IOJDKEH NpPeOCTaBUTh 3aBEPEHHYIO KOMHUIO AKTa, COCTABJICHHOTO
COTPYTHUKOM aBapHHO—INCIETUYSPCKON CITyKOBI, 3a()UKCHPOBABIIETO (AKT IMPOTEYKH H TTOBPEKIACHUS
OG6opynoBanus;
2.9.9.3. [lpu HeucnpaBHOCTH, BO3HUKLICH B pe3yidbTaTe MNPUYMHEHHUS MEXaHMUECKHX ITOBPEKICHHUN
HEYCTAHOBJICHHBIMA TpPETHbHUMH JIMIaMH — AOOHEHT JOJKeH mpefocTaBuTh CHpaBKy H3 MOJUIHU C
MOJTBEPKICHUEM OOPAIEHNUS C 3asBJICHUEM O ITPOUCIIECTBUM;
2.9.9.4. 1511 MHBIX IPOM3ONIEIINX COOBITHI (TapaHTHUHBIX CIy4acB) YKa3aHHbIX B 11.2.9.8. 1ONOIHNUTENBHEIE
JIOKYMEHTHI He TpeOyIoTCs.

2.9.10. [1epeuenn coObITHIA (HE TAPAaHTHIHBIX CIIyYaeB):
2.9.10.1. Hamnune kocMmeTmueckux nedekToB, HEe Memarommx padore OOOpPYyIOBaHMS W HE HAPYIIAIOIIMX
IpaBuja ero 6e30MacHOTO UCIOIb30BaHHUS;
2.9.10.2. Hannune MexaHUYECKUX MOBPEKACHUHN U Je(PEKTOB, KACAIOIINXCsl KOPIYCHBIX JieTajel, CIIOMaHHBIX
9NEKTPOHHBIX K MEXaHHMUECKHUX Y3JI0B H3/CIHS;
2.9.10.3. OOHapyxeHHE HEKBAIM(DUIMPOBAHHOTO BMEIIATESILCTBA MM CAMOCTOSTEILHOTO PEMOHTA,
MOJICpHHU3AIIUU 000PYIOBAHUS;
2.9.10.4. BoszelicTBrE SAEPHOTO B3pBIBA, PAJHAIIMHN FITH PAJIOAKTHBHOTO 3aPasKCHHUS,
2.9.10.5. BoenHsie AeiicTBUSA, a TAK)Ke MaHEBPHI WM WHBIE BOGHHBIX MEPOIIPHUSATHS,
2.9.10.6. I'paxnanckas BoifHa, HAPOHBIE BOJHEHUS BCSIKOTO POJa UITH 3a0aCTOBKH;
2.9.10.7. [leiicTBUS TEPPOPHUCTOB U TEPPOPUCTHUECKUX AKTOB, BBECHHUS UPE3BBIYAHHOTO MOJIOKEHHUS;
2.9.10.8. PekBU3uLIMs MIMYILIECTBA 10 PACIIOPSHKEHUIO BIIACTEH;
2.9.10.9. fBneHus CTUXUHHOTO XapakTepa (HABOJHEHHUS, 3eMIICTPSCCHHUS, 01, ONIOJI3HHU, 3aHOCKI, COOBITHS,
NpU3HAHHBIE B YCTAHOBJICHHOM IOPSIKE YPE3BbIYAHBIMH );
2.9.10.10. dpyrue cnyvau, He ykazaHHble B 11.2.9.8.

2.9.11. lo6poBoabHas OJIOKUPOBKA 1O Y CIIyre He AOCTYITHA.

2.9.12. Ha xaxnmyro eanHAITy 000pYyI0BaHUA, TpuoOpeTeHHOro AOOHEHTOM U3 IepedHasl yKa3aHHOTO B
1.2.9.6. AGOHEHTY NMOJIKITI0YaeTCs OTAeNbHas Y cIIyra.

2.9.13. Ycnyra nefictByet 6ecCpoYHO MITH 10 OTKIIOUeHHST AOOHEHTOM;

2.9.14. MomeHT Hayaja TpeaocTaBiIeHHs Yciayru pernaMmeHTupoBaH 1.4.1.3.- 4.1.4. IlyOmuunoro
JOroBopa oQepThl Ha OKa3aHUE YCIYT CBA3H (PU3UUECKUM JIULIAM.

2.9.15. B cinyuae omHOKpaTHOM 3aMeHbl OnepaTopoM HepabOTOCTIOCOOHOT0 000pYAOBaHUs, HA HOBOE
obopynoBanme - oOs3arenbcTBa OmepaTopa IO HaaIexameMmy HCIonHeHnio yciayru CepBuct mepen
AOOHEHTOM CUYHTAIOTCS BBHIMOJHEHHBIMH. llocie omHOKpaTHOW OecruraTHOW 3aMeHBl  OmepaTopoM
HepaboToCIocOOHOTO 000PYAOBaHUS, HA HOBOE 000pyHoBaHNEe- AOOHEHT BIIpaBe BHOBH MOJIKIIOYHTE Y CIIYTY,
00 MCIIOIb30BaTh HOBOE 000PYAOBAaHUE B paMKaX CTaHIAPTHOM rapaHTHH.

2.9.16. OOs3aTenpHBIM  ycnoBUeM OecrulaTHOM  3ameHbl  OmepaTtopoM  HepaboTOCIIOCOOHOTO
obopyznoBanusi AOOHEHTY Ha HOBOe OOOPYZOBaHME B paMKax YCIYyrW SBISETCS HAIWYME IMOJIOKUTEIBHOTO
Oananca Ha TUIEeBOM cueTe AOOHEHTa/ OTCYTCTBHE AEOUTOPCKON 3a10JKEHHOCTH.

2.9.17. becrinatHast 3ameHa OrnepaTopoM HepaboTOCIOCOOHOTO 000PYIOBaHNUSI IPOU3BOAUTCS HA HOBOE
obopynoBanue (aHATOTHIHOE IO XapaKTePUCTUKAM HEpabOoTaromero 000pyIoBaHus), HO He OoJiee OHOTO pa3a
B T€UEHHE Ccpoka neicTBusa Ycimyru. 3ameHa OrmepaTopoM HEpaOOTOCITOCOOHOTO O00OPYIOBAaHWUS HAa HOBOE
000pynoBaHWE MPOU3BOIUTCS HA OCHOBAHHHM 3asABJiIcHUS AOOHEHTa M 00s13aTenbHOrO moAmucanus Akra Nel,
Axta Ne 2 (IIpmnoxxenue Ne 10 k myOIuYHOMY JOTOBOPY — opepTe Ha OKa3aHUE YCIIYT CBSI3H).

2.9.18. C momenta nommucanus A6oneHToM AkTa Ne 2 (IIpunoxenne Ne 10 k myOinuyHOMY TOTOBOPY —
odepTe Ha oOkazaHHE YCIYT CBsi3H) oOs3arenbcTBa OmnepaTopa MO OKa3aHUIO YCIYTH MPEKpaIlaloT CBOE
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JeicTBHE.

2.9.19. Omnata Ycmyru mpousBoauTCsS AGOHEHTOM B COOTBETCTBHHU C PACIEHKAMH, YCTAHOBJICHHBIMH
OnepaTopom.

2.9.20. Ycmyra MoxeT ObITh OTKITIOUEHA B JIFO00 MOMEHT 110 HHUIIUATHBE AOOHEHTa, 0€3 BOBMOKHOCTH
MOBTOPHOTO BKIFOUEHUs. [ OTKIII0ueHUs Y ciTyTH, AOGOHEHT JIOJDKEH: HarmrcaTh 3asiBiieHue «O0 OTKIIOYeHUN
Ycenyru» B Lentpe nponax Onepatopa (Oducax oOcayxvBanus AOOHEHTOB) UM OTHPaBUTH 3asBicHuE «O0
OTKIIIOYCHUH YCIIyrH» Ha JJIEKTpOoHHYI0 mouty Omeparopa - zabota@vladlink.ru wmu 1mo3BOHHTH B
KonTakTHBIN LIEHTp OlepaTopa.

1. /[lononnumensnoie ycayeu

Yenyea «/lobpoeonvnan onoxkupoexa»

Ecmn AGoHeHTYy HEOOXOIUMO BPEMEHHOE IPHOCTAHOBJICHHWE OCTYNa K OJHOW WIH HECKOIbKUM
OCHOBHBIM YciyraMm (IIpH YCJIOBHH, YTO TAaKask IPHOCTAHOBKA BO3MOKHA IO TEXHOJIOTUYECKUM IPUUIHHAM) TIPH
MOJIOKHUTENBHOM Oanance JlumeBoro cyera, OH JOJDKEH 3apaHee, HE MeHee 4yeMm 3a 1 (oaumH) AeHb 1O
npeanojaraeMoil J1aTel MPHOCTAHOBJIEHHS [OCTyNa K YclyraM akTuBHpoBaTh Ycuyry «JloOpoBosbHas
OJIOKHPOBKAy ITyTEM COBEPIIICHUS YKa3aHHOW onepanuy B JImaaoM kabuHeTe AGOHEHTA.

Yenyroit «JloOpoBoibHasT OJOKMPOBKA» MOXKHO BOCIOIB30BATHCA HE Ooyiee ABYX pa3 B TEUCHHE
KaJIeHAApHOT'O MEeCSIIa.

[loce axtuBamum Ycmyru «/loOpoBonbHast OJOKHpPOBKa», JOCTYN K COOTBETCTBYIOMIMM Y CIyram
Omneparopa OIOKHpYETCS C HOBOTO PACUETHOTO TIEPHOJIA CYTOK.

Omnata 3a Ycuyry «JloOpoBonbHas OnokupoBka» crouceiBaeTcsi ¢ JlumeBoro cueta AOOHEHTa
€XeCyTOYHO C MOMEHTa 3aKa3a JJaHHOHM YCIyru 0 MOMEHTa ee JeakTuBauu A6oHeHTOM B JINYHOM KaOHHEeTe
AbonenTa. CrouMocTs Yciayruykaszana B Tapudax, pa3MelieHHbIX Ha HHTepHeT-caiite Oneparopa o aapecy:
vladlink.ru.

Heaktuparus Ycinyru «JloOpoBosibHAsT OJIOKUPOBKa» OCYIIECTBIISETCS COBEPIICHHEM YKa3aHHOM
onepanuu B Jlmaaom kabuHeTe AbGoneHTa. [Tocie neakTuBaru Y ety «J100poBoIbHAS OJOKHPOBKAY, TOCTYII
K TIPHOCTAHOBIICHHBIM Y cityram OriepaTopa BO300OHOBIIIETCS Yepe3 5 MUHYT.

Yenyea «Obewannouii nnameoicy

VYcenyra «O0emanHbIi IaTeK» MO3BOJSIET MPOUIUTH CPOK OKazaHUs Y ciryr AOOHEHTY MpH HEXBaTKE
JICHS)KHBIX CPEJCTB Ha OanaHce JIuieBoro cyera, 10 BHECCHUS JICHEKHBIX CpeaCTB Ha JIuieBoi cuet, Ha
MaKCUMAaJBHBIN CPOK 110 3 (Tpex) THEH.

Juis aktuBamu Ycinyru «OOeIaHHbIN MJIaTeX» HE00X0AUMO 3aiTu B JIMuHbIi KaOnHeT AOOHEHTA,
r7e Ha TJIABHOW CTpaHUIlE pa3MeliecHa HHPOPMAITH O TOM, 9TO Y CITyTH IPUOCTAHOBJICHBI, 1 HAKATh KHOIIKY
«OO0eaHHbII IIIATEXK)).

VYcenyra «O0enanHbli I1aTex» MOBTOPHO HE MpeocTaBiseTcss AOOHEHTaM, He OIUIATHBIINM JaHHYIO
Ycnyry B Teuenue 3 (Tpex) aHEH.

«Iloonucka»

AOOHEHTY JOCTYIHBI JOMOJHUTEIbHbIE yeayru — [loanucku, nepeueHb, HAMMEHOBAHHE M OTIMCaHKe
KOTOPBIX pa3MelaeTcs Ha uHTepHeT-caiite Onepatopa mo aapecy: Vladlink.ru. TToakmouenue IMoamucu(ok)
AHANAAPYETCS AOOHEHTOM 4epe3 puiIokerne Braamuak, JINIHbi KaOMHET WITH TIPU JTMIHOM OOpaIeHIH K
Omneparopy. Otkmouenne AOGoHeHTOM llomnmcku(ok) ocymiecTBIseTcss depe3 NpUIOKeHWe BrammHk,
JlnaHbIi KaOWHET UM TIPY TIMYHOM oOparnieHnu k Oneparopy.

3.IIpaBuna pa6otsl B cetu Oneparopa

3.1. Obwue nonoscenusn

3.1.1. Hacrosiuwmii paszaen [lpaBun onpenenseT npaBuia, 00si3aTeNbCTBA U OTBETCTBEHHOCTh AOOHEHTa
B TIpoliecce monb30BanHus Ycnyramu OnepaTopa, B TOM YkcIie TIpH paboTe B TI00anbHOM cet HTepHeT.

3.1.2. Cetp Unrtepnet (nanee «CeTb») IpeACcTaBIseT COO0H I100anbHOE 00BEANHEHNE KOMITBIOTEPHBIX
ceTell 1 HHPOPMAIIMOHHBIX PECYPCOB, MPUHAUICKAINX MHOKECTBY Pa3IMYHBIX JIOJIEH U opraHu3anuii. 1o
00beIMHEHNE SBISIETCS IEIEHTPAIM30BAHHBIM M HE MMEET CTPOTO OINPENeNICHHOTO CBOJAA MPABHII(3aKOHOB)
nonb3oBaHus Cerpro. OJHAKO CYIIECTBYIOT IIOJOKEHHBIE B OCHOBY HacTosimiero paszena IIpasmi
oOmmenpuHsTbHIe HOPMBI paboThl B CeTH, HanpaBieHHbIE HA TO, YTOOBI ACATENIFHOCTh KaXKAOTO MOJIB30BATEIS
He MemIania paboTe Ipyrux Mmojib30BaTeeH.

3.1.3. IlposiBnsisi 3a60Ty 000 Bcex aboneHTax CeTH W MPENOCTABISAS BBHICOKOKAYECTBEHHBIE YCIYTH
cBs3u, OmepaTop IICHUT CBOK pENyTAlMI0O M BBOJUT TIpaBWia, oOs3aTeNbHbIC i1 AOOHEHTa MpH
UCTIONB30BaHUK ycnyr B CeTH, COOTBETCTBYIOLIME OOMICTIPHHSATHIM HOpPMaM padoThl B ceTu VIHTepHET.
OCHOBHOE TIOJIOXKEHUE 3TUX HOPM TAaKOBO: MPABHJIA HCIOJNB30BaHUs JOOBIX pecypcoB CeTH (OT MOYTOBOTO
AIIMKA JI0 KaHaJIa CBS3W) OMPEACISIIOT BIAJICNbIbl ATUX PECYPCOB, U TOJNBKO OHU. [IpaBHiia MCHOIB30BAHMUS
pecypcoB, TH0O CChUIKa Ha HHX, MyONHMKYIOTCS BJaJeNblaMd WM aJMHHUCTPATOPAaMH 3THX PECypcoB H

SIBJISIIOTCST 00513aTENNbHBIMU AJI UCITOJTHCHU BCEMHU IMOJIB30BATCIISIMU 3TUX PECYPCOB. B cootBercTBUM ¢ 3THM
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MOJIO’KEHUEM, JII0ObIe NIeHCTBUST AOGOHEHTa, BBI3BIBAIOIINE OOOCHOBAHHBIC JKATOOB!I aJMHUHHUCTPALIMU APYTHX
ceTel, MH(QOPMALMOHHBIX M TEXHHYECKUX PECYpPCOB, AOKA3bIBAIOLIME HAPYIICHWE IPABUII I10Jb30BAHUS
COOTBETCTBYIOLIMMH pecypcamMH, HEIONYCTHUMbI U SIBISIOTCS HapyIICHWEM YCIIOBUH HACTOSIIErO pasnena
IIpaBus.

3.14. Yenyru Omepatopa NpeAocTaBisAOTCS 24 yaca B CYTKM €XEAHEBHO, 0e3 IepephiBOB, 3a
UCKITIOYCHUEM MpPOBEACHUS HEOOXOAWMBIX MPOPUIAKTUYECKHX W PEMOHTHBIX pabor. [IpoBexenue
npOQUIAKTHYECKHX U PEMOHTHBIX Pa0OT He OyJET CUMTATHCS MEPEPHIBOM B MPEIOCTABICHUH Y CIIYT W/HIU
HapyIICHHEMyCTaHOBJICHHBIX CPOKOB OKa3aHUs Y CIIYT.

3.1.5. O mposeaenun mnpodmiakTuueckux pador Onepatop yBemomisieT AOOHEHTa Ha CBOEM
ounmaNbHOM caliTe WM IIyTeM PacChUIKM COOTBETCTBYIOIIEH MH(OpMAalMU Ha aipec 3JIEKTPOHHOH IMOYTHI
AGoHeHTa Ipy Hanuuuy y AGOHEHTA JIEKTPOHHOM MOYTHI, yKa3aHHOM B pacueTHO—MH(OPMaIMOHHON crcTeMe
Omneparopa, He MeHee, 4yeM 3a 24 yaca. Cpok NpoBeAeHUs NPOPHUIAKTHIECKUX paboT B TeUCHUE KaJCHAAPHOTO
MecsIa He MOXKET COCTaBIIATh Oonee 44acoB.

3.1.6. Cpok mpoBeJeHUs PEMOHTHBIX (BOCCTAHOBHUTEIBHBIX) pabOT cocTaBisieT He Oosee 48 4acoB C
MOMEHTA TIOJTY4CHUS 3aBKH O HercIpaBHOCTH OnepaTopoM, 3a HCKIIOYEHUEM CPOKa PEMOHTHBIX paboT, eciu
aBapust (HepaboTOCIIOCOOHOCTh) ceTd cBsizu Omneparopa BbI3BaHA TI'PO3aMU H/HIIM MHBIMH CTUXUWHBIMH
OCJCTBUAMH, a TaKKe MPOTHBONPABHBIMH JICHCTBUSMH TPETHHX JIHMI[ B OTHOIICHHH CETH CBS3M WA
obopyznoBanus cBs3u Oneparopa. B 3ToM cityuae cpok peMOHTHBIX padOT ONpenenseTcsAONOIHUTENEHO, C
Y4€TOM KOJINYECTBA, MECTA U CI0KHOCTH aBapHH.

3.1.7. Ecn Ycnyrn okassiBatoTcst OniepaTopoM C MPUBJICUYEHUEM CETEBBIX PECYPCOB APYroroomneparopa
CBSI3U (Iajiee — CTOPOHHHM ONEepaTop) U HEBO3MOKHOCTh OKa3aHHsl YCIyr (HeokazaHHe YCIyr, YXyALICHUE
Ka4ecTBa OKa3aHMs Y CIIyT) BbI3BaHA OTKa30M TEXHUYECKUX CPeACTB (poBooB, O0OpyA0BaHUS CBSI3H) TAKOTO
CTOPOHHETO OIlepaTopa, TO CPOK IPOBEACHUS PEMOHTHBIX (BOCCTAaHOBHTENBHBIX) pabor Omeparopa
YBEIIMYMBACTCS HA CPOK YCTPaHEHHsS HEUCTIPABHOCTEH CTOPOHHUM OIEPaTOpOM B COOTBETCTBHH C
YCTaHOBJICHHBIM JIJISI HCTIPABJICHUS TAKUX HEUCTIIPABHOCTEH HOPMATHBOM.

3.2. O6azamenvcmea Abonenma

3.2.1. He ormpasmsate no Cetn nHbOpMAaLNIO, KOTOpasi MPOTHBOPEUUT POCCHHCKOMY (eaepabHOMY,
PETHOHAIEHOMY MJIM MECTHOMY 3aKOHOJATEIbCTBY, @ TAKKE MEKIYHAPOJHOMY 3aKOHONATEIbCTBY.

3.2.2. He ucnonp3oBath CeTh Ui pacHpOCTPaHEHHs] MaTEpPHaiOB, OCKOPOJSIOIIUX 4YeJIOBEUECKOE
JOCTOMHCTBO, MPOMAaraHANPYIOMINX HACHIINE M IKCTPEMHU3M, Pa3KUTaIOMINX PACOBYIO, HATUOHAIBHYIO WIIN
PEJIMTHO3HYIO BpaXxIly, MpeciieIyIoMIX XyJIUraHCKHe WM MOIIEHHUYECKUE [EITH.

3.2.3. He nockLnatk, He MyOJIMKOBATh, HE EpPeIaBaTh, He BOCIIPOU3BOMUTE U HE PACIIPOCTPAHATH JTFOOBIM
c1Ioco0OM MOCPEICTBOM Y CITYT MPOTPaMMHOE 00eCTICUEeHIE UITH JIPYTHE MATEPUAITBI, TOJTHOCTHIO WITH YACTUIHO
3alUIICHHBIE aBTOPCKUMH WM JPYTHMM IpaBaMu, Oe3 paspelleHusl Bialesbla WIH €ro IOJIHOMOYHOTO
pEICTaBUTEIS.

3.2.4. He ucnonp30BaTh Ui MOJMY4YEeHUS YCIyr oOOpyAOBaHHME W IMPOrpaMMHOE oOecrieyeHue, He
cepruduuupoBanHoe B Poccun Haqexanmm o0pa3oM H/WIM He MMEIOIIEe COOTBETCTBYIOLIECH JTMLIECH3HUH.

3.2.5. He wucnone3oBate CeTh AN pacHpOCTPaHEHHs] HEHYKHOH MOJy4aTeNto, HE 3almpOIICHHON
uHpOpMaIK (CO3IaHMsI UM YYacTHS B CETEBOM ImyMe - "criame"). B yacTHOCTH, SBISIOTCS HEAOITYCTHMBIMU
clieTytollre NeHCTBUS:

- MaccoBasi pacChlliKa IpeIBapUTENLHO He COrMIaCOBAaHHBIX JIEKTPOHHEIX IHceM (mass mailing).

ITong MaccoBoil pacchUIKOM mNOApa3yMeBaeTcs, KaK pacChblIKa MHOXXECTBY IMOdy4aTeled, Tak u
MHOXECTBEHHAsl pacchllka OAHOMY HoiydaTesnto. 1loa 37IeKTPOHHBIMH HMHCbMaMH ITOHUMAIOTCS COOOIIEHHS
3JIEKTPOHHOM MOYTHI ¥ APYTUX MOAO0OHBIX CPEACTB JIMYHOr0 0OMeHa HHpopMauei;

- HeCOoIJlacoBaHHAasl PaCChUIKA AJIEKTPOHHBIX MUCEM PEKIAMHOTO, KOMMEPYECKOT0 MM aruTallHOHHOTO
xapakTepa, a TaKKe MUCEeM, COJICPKaINX TPyOble U OCKOPOUTENbHBIC BEIPAKEHUS U TIPEIOKEHHS;

- pa3MenieHue B 000N KOH(EPEHIIMH COOOIICHHMNA PEKIAMHOT0, KOMMEpPUYECKOTrO, aruTal[dOHHOTO
XapakTepa, Uil COOOIEHHI, COJIepKaNX TPUIIOKEHHbIE (aliibl, KpOME CIy4aeB, KOTJa TaKHe COOOLICHUs
SBHO pa3pellIeHbl IpaBUJIaMU TaKOH KOHGEepeHIMH, MO0 UX pa3MelleHHe ObUIO COITIaCOBAHO C BJIa/EIbLAMU
WM aIMUHUCTPATOPaMU TaKOH KOH(EPEeHIIUH IPEBAPUTEIBHO;

- MCIIONIb30BaHUE COOCTBEHHBIX WIIM TPEJIOCTABICHHBIX HH()OPMAIMOHHBIX PECypcoB (TOYTOBBIX
AITIKOB, aJpPECOB AJIEKTPOHHOW TOYTHI, CTPAaHUI] WWW. M T.NI.) B KauecTBE KOHTAKTHBIX KOOPAWHAT IIPH
COBEPILECHUHU JIFOO0r0 U3 BBILICONMCAHHBIX AEHCTBUNA, BHE 3aBUCUMOCTH OT TOTO, U3 Kakoi Touku Cetu OblIn
COBEPLICHBI 3T JICICTBHS;

- OTIpaBKa 3JIEKTPOHHBIX MUCEM M APYIHX COOOLICHWH, COAepKalluX BIOKEHHbIC (Qaiiabl W/unn
HMEIOIIMX 3HAYMTENbHBI 00beM Ha cepBepa MyOIMYHON MMOUTHl O€3 NpeABapUTENBHO MOIYYSHHOTO
paspelueHus agpecara.

3.2.6. He ocymiecTBIsATH MOMBITKA HECAHKIIMOHMPOBAHHOTO JOCTyNa K pecypcam CeTH, He TIPOBOAUTH
WJIM HE YYaCTBOBATh B CETEBBIX aTAKAX U CETEBOM B3JIOME, 3a HCKIFOYEHUEM CIIydacB, KOrJa aTaka Ha CETEBOU
pecypc IIPOBOAUTCS € SIBHOTO pa3pelleHus BIIaAebla WIH aAMHHUCTPAaTOpa 9TOro pecypca. B Tom uncie He
OCYIIIECTBIIATD:
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- IEeHCTBHS C LENBI0 N3MEHEHUS! HACTPOEK 000pYI0BaHHS WK IPOorpaMMHOTO obecrieuenust Omeparopa
WK WHBIE IEHCTBUS, KOTOPBIE MOTYT MTOBJIEYb 3a CO00I cOOM B UX pabore;

- IeificTBUA, HANpaBiCHHBICE HAa HApyLIEHHE HOPMAIBHOTO (yHKIMOHMpOBaHUS 3ieMeHToB Cetn
(KOMIIBIOTEPOB, APYTOro 000pyI0BAHUS MM IPOTPAMMHOI0 00ecrieueH s ), He NMPHHAIIe)KAUX AOOHEHTY;

- ICWCTBUS, HANpaBiCHHbIE Ha TIONyYeHHE HECAaHKUIMOHWPOBAHHOTO JIOCTYNa, B TOM YHCIE
NPUBUIICTHPOBAHHOTO, K pecypcy CeTu (KOMIBIOTEPY, APYroMy OOOPYAOBaHHMIO MM HH(DOPMAIMOHHOMY
pecypey), Tocienyloliee HWCIONb30BaHWE TaKoro JOCTyNa, a Takke YHUUYTOKEHHE WIM MOAWU(PHUKALNS
IPOrpaMMHOTO O0ecIieUeH sl WM JaHHBIX, He pUHaIIexamux AOOHEHTY, Oe3 corfacoBaHus ¢ BiIaJeIbIllaMu
3TOTO MPOTPAMMHOTO OOECIICUCHUS] WIIM JIAHHBIX, JTHO0 aJMUHHCTPATOPaMH JAHHOTO HH(POPMAIMOHHOTO
pecypca. Ilox HeCaHKUIMOHMPOBAHHBIM [OCTYIIOM IOHHUMAETCsl JIOOOH OOCTYH CIOCOOOM, OTJIMYHBIM OT
IIpeIoaraBIerocs BilaJebleM pecypcea;

- mepenavy KOMIbIOTepaM Wi ob6opynoBanuio Cetn GeccMBICIEHHOM MM Oecrone3Hoi uHpopManu,
Co3Jaloliell Mapa3suTHYI0 Harpy3Ky Ha 5TH KOMIIBIOTEPHl WM OOOpYZOBaHHE, a TAaKKe MPOMEKYTOUHBIE
YYaCTKH CEeTH, B 00beMax, MPEBHILAIOIINX MHUHAMAJIFHO HEOOXOAMMBIE AJsl MPOBEPKU CBS3HOCTH CETEH M
JOCTYIMHOCTH OTIEIBHBIX €€ DIIEMEHTOB.

3.2.7. He nonyckats danbcudpukanun uHGOpMANNH, eciii OT AOGOHEHTa TpeOyeTcs IpeaoCcTaBIeHUE
nH(pOpMaIH, HISHTHPUIUPYIOMEH ero, ¥ UCIOIb3yeMble UM cpencTBa Aoctyna Kk Cetu. B Tom uncne He
JOIyCKaTh:

- MCIIOJIb30BaHUE HACHTU()UKALIMOHHBIX JAHHBIX (MMEH, aApecoB, TeIe(OHOB M T.I.) TPETHUX JIMIL,
KpOMeE CJIy4aeB, KOT/Ia 3TH JIMIA YIIOJHOMOYHIN AOOHEHTa Ha TaKOE UCIIOJIb30BaHKe. B 10 xe Bpemsi, AGOHEHT
JOJDKEH MPUHSATH MEPHI 110 MPEIOTBPALICHUIO HCIOIb30BaHMs pecypcoB CeTn TPEeTbUMH JIMLAMH OT €10 UIMEHH
(obecrednTh COXPaHHOCTH MapoJield U MPOYMX KOJOB aBTOPU30BAHHOT'O JOCTYIIA);

- Qanscudukammio ceoero [P-aapeca, a Taxke aIpecos, UCIOIB3yEMbIX B IPYTUX CETEBBIX MPOTOKOJIAX,
npu nepenayde gaHHbIX B CeTh;

- HCIIOJIb30BaHUE HECYIIECTBYIOIUX OOPATHBIX aJPECOB MPHU OTIPABKE AIICKTPOHHBIX MTHUCEM U JIPYTUX
COOOIIeHMH, 32 HCKITIOYCHUEM CIydJaeB, KOTJa MCIOJb30BaHNE Kakoro-imobo pecypca Cetn B sBHOU ¢dopme
pasperiaeT aHOHUMHOCTb.

3.2.8. IlpuHATH HaAJIeKaIe MEPHI [0 TAKOH HACTPOMKE CBOUX PECYPCOB, KOTOPAsi MPEMATCTBOBAIA ObI
HE100pPOCOBECTHOMY HMCIOJIB30BAHHIO ATUX PECYPCOB TPETHUMHU JIMLAMH, & TAKKE OIEPATHBHO pearupoBaTh
pu 00HAPYKEHUH CIy4aeB TAKOTO UCTIONb30BaAHMUS.

3.3. Omeemcmeennocms Abonenma

3.3.1. AGOHEHT pHHUMAET Ha ce0sl MOJHYI0 OTBETCTBEHHOCTh U PHCKH, CBSI3aHHBIC C MCIIOJb30BAHUEM
UHQOpPMAIIH, MATEPHAJIOB, PEKJIAMBI, TOBAPOB U YCIIYT, MOTYYCHHBIX UM B CeTH.

4. Ilopsiiok pac4yeToB

4.1 Obwque ycnosus:

4.1.1 YcnoBus oriaTel BeIOpaHHBIX AOoHeHTOM Ycuyr u lloamucok ompeneneHbl MpeHCcKypaHTOM
Omneparopa W SBISIFOTCS 0Os3aTeNbHBIMH Uil ydacTHUKa JloroBopa. AOoHeHT, BbIOMpas Tapud (mpu
odopmienun JJorosopa win B JIK), 3HAKOMHTCSI C YCTIOBUSIMH OIUIATHI M OepeT Ha ceds 00s3aTeNbCTBa HX
BBITIOJHATH. AGOHEHT CaMOCTOSTENILHO OTCIIEKHBAET COCTOSIHHIE cBoero JluieBoro cueta B JInuHoMm kabuHeTe
o aapecy http://my.vladlink.ru.

4.1.2 HeiictByroume Tapudsl pazmenieHs! Ha caiite Oneparopa o aapecy: vladlink.ru / «lokymeHTB
/ «Abonentckas tuiara 3a Tapudsi ¢ yeayramu LU, U'TB, KTB, noxnmucku u ycimyrmy.

HononaurtensHble ycioBusa TapuQHbIX MIaHOB pa3MelleHbl Ha caiite Oneparopa no agpecy: vladlink.ru

/ Tapudsr.

Hns AbGonenta — ¢usuyeckoro numa Bce Tapudbl, ycraHoBineHHble OnepaTopoM, SBISIOTCS
OKOHYATENILHON [IEHOH W BKIIIOYAIOT B ce0s1 BCe HAJIOTH U cOOPHI, ICHCTBYIOIINE HAa TeppuTOpuH Poccuiickoit
®denepanuu.

4.1.3 Ommara mo JloroBopy (3a Tapudswr, Ycmyru, Iloanmuckn M WHBIE IUTATEKH) IPOU3BOIUTCS
AGoHeHTOM TI0 neiicTBytonmM Tapudam u B cOOTBeTCTBUU ¢ ycioBusiMu Tapudos Omneparopa mocpeacTBoM
IIpeIBapUTEIHHON OIIIAThI JFOOBIM HOCTYITHBIM AOOHEHTY CIIOCOOOM.

4.1.4 Tlpu ocymiecTBICHNH MIaTexeld AOOHEHT 00s13aH yKa3blBaTh HOMep JlueBoro cuera, yka3aHHbIH
B bnank-3akase.

4.1.5 EpuHOBpeMEHHBIH IIaTeX M OMjaTa CTOMMOCTH OOOpYIOBaHHS, NPEAyCMOTPEHHBIH 1. 4.2
HacToauwx IIpaBui, ocymiecTBiseTcs MyTeM CHOUCaHMA NEHEXXHBIX CpeAcTB ¢ OamaHca JlumeBoro cueta
AGoHeHTa B TeueHnt 14 nHel ¢ MOMEHTa MOAKIIOYeHN Y CIIYTH WK MOANMUCaHNa AKTa IpueMa-TepeiadH.

4.1.6 PacueTHbIi IEpHOT;

- naTa Havasa PacyeTHoro nepuoza — aara, koraa Yciyra Obiia nonkimouena OnepaTopom

- mnuTensHOCTh PacderHoro mepwoma (mpm momecsaHOW Tapudukanmn) — 30 KaneHmapHBIX IHEH
(BKITIOYAst HEMOJIHBINA AEHb MOAKIIOUEHHS U OTKIIOYEHHS Y CITYTH)

- IJUTENBHOCTh PacueTHOro mepuona (3a MCKIIOUCHHWEM IOMECSYHONW Tapu(UKaluW) — KaJeHAApHBIN
Mecsll, eCITM HHOE He MpeycMoTpeHo cooTBeTcTBYommM Tapudom. [Ipu noakirouennn k Tapudam, Ycmyram,
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ITonqmuckam He ¢ 1-ro Wmcna Mecsma orrata 3a MepBbIA PacdeTHBIN TepHO] MPOW3BOAMTCS B pa3Mepe
MIPOITOPIIMOHATIFHOM KOJIMYECTBY KaJeHJAPHBIX JHEH, OCTABIIMXCS /0 OKOHYAHUS Mecsla, B KOTOPOM OBLIO
ocyIiecTBIeHo noakiodeHue kK Tapudam, ¥Ycemnyram, [lommrckam.

4.1.7 Cnucanme ¢ JlumeBoro cueta AOOHEHTa MPOWUCXOAUT IPH YCIOBHHM HAMYWS JTOCTATOYHBIX
JCHEXKHBIX cpelcTB Ha JluneBom cuere AOOHEHTa, 3a HCKIIOYEHHWEM YCIYyr, B OTHOIIEHHH KOTODPBIX
IpeayCMOTPEHO CIIMCaHKe U MU OTpULaTeIbHOM OanaHce Ha JIuneBom cyete AGOHEHTA.

4.1.8 Cpoxk 3auncnenus ratexeit Ha Jlnnesoii cueT AGOHEHTa:

- HAIMYHBIE TIATEXKH Yepe3 TepMHUHAIBI oriathl Onieparopa - OT HECKOJIBKUX MUHYT 10 24 (aBamnaru
YEeTHIPEX) YacoB;

- Oc3HaNMYHBIC TIATS)KW Ha pacyeTHBIM cYeT, ykaszaHHbH B 1. 9.10 [loroBopa «PekBU3HUTHI
Omnepartopa» yepes Jr000i TOCTYITHBIN CEPBUC OIUIATHI - OT HECKOIBKAX MUHYT JIO ABYX HEJEJNb.

4.1.9 IIpu BHeceHMM IaTexel g nmomnoiaHeHus Jlnesoro cueta AGOHeHTa Yepe3 OaHKu (BKITtOYasi, HO
HE OTpPaHUYMBAsCh, Yepe3 TEPMUHAIBI CaMOOOCITY>KUBaHMSA, OTAENICHHS OAaHKOB, MOOWJIBHBIE MPUIIOKEHUS
0aHKOB U T.11.), ¢ AGOHEHTa B3NMaeTcs KOMIIEHcalus pacxooB OnepaTopa Ha OIIaTy yCiIyr OaHKa 1o Ipuemy
IIJIATEXKEH.

Crioco6nl omnatel Yenyr Omepatopa 0e3 KOMIICHCAIMM yKa3aHbl Ha cadte Ormeparopa B pasjeie
«CmpaBounnk» / «Ommata yeryr» 1o agpecy vladlink.ru.

4.1.10 YcaoBus cMeHBI Tapuda:

- AOOHEHT WMeeT MpPaBO MEHATh BBHIOpaHHBIH mM Tapud Ha moOoil Apyroi, coriyacHo Tapudam,
pasMeleHHbIM Ha caiite Oneparopa o aapecy: vladlink.ru (mpu HanmMYUKM TEXHUYECKONW BO3MOYKHOCTH);

- m3meHeHne Tapuda ocymectsisiercs AOOHEHTOM CaMOCTOATENBHO B JIMYHOM KaOHMHETE MO aapecy
http://my.vladlink.ru niu Onepatopom mo 3ampocy AOOHEHTa HE MO3IHEE OJHHX CYTOK JI0 Hadajua HOBOTO
PacuerHoro nepuoaa, eciu B ycnoBusx Tapuda He ykazaHbl HHIUBHIYaTbHbIC YCIOBHS,

- Hannure y AGoHeHTa Ha JIueBoM cyere IEHEKHBIX CPEJICTB JIOCTATOYHBIX JUIS OIIATHI CTOUMOCTH
Yenyr Ha yenoBusix HoBoro Tapuda;

- ecim BeIOpaHHBIA Tapud memesie Tekymero — HOBBIM Tapud HauWHaeT MeHCTBOBATH ¢ 1-TO UmCia
CJIeIyOIIEro KaJeHIapHOTO MECALA, €CIN B YCIOBUAX Tapuda He yKka3aHbl WHIANBHTyaIbHBIC YCIOBHUS;

- ecnu BeIOpaHHBIN Tapud moposke Tekyriero — HOBeId Tapud HaunHaeT NEHCTBOBATH C Hayalla HOBBIX
pacueTHBIX cyToK PacueTHoro nepuoaa, eciu B ycinoBusix Tapuda He yKa3aHbl HHIMBUAYaJIbHbBIEC YCIOBHSL.

4.1.11 OnepaTtop exeMecs/yHO 70 5 4uclia MecAla, CIeIyIOLIero 3a pacyeTHBIM, BEICTABIsIeT AOOHEHTY
CYET 3a OKa3aHHbIE Y CIIYTU.

B Teuenne naTu maHEH ¢ naTel BeIcTaBiIeHUS, CUET 32 OKa3aHHBIC YCIYTH pa3MENIaeTCs B DIIEKTPOHHOM
Buzie B JINUHOM KaOWHETE, a TaKKe JOCTaBISIETCS B JJCKTPOHHOM BHJIE Ha JJIEKTPOHHBIN ajpec AOOHEHTa,
yka3aHHbIH B JImanoM kabuHeTe u/rm B brank-3akase k Jloropopy (MIpu HATMYUW TEXHHYECKOH BO3MOKHOCTH).
Cuet Ha OyMa)kHOM HOCHTENle AGOHEHT MOKET MOJydUTh CAMOCTOSATENHHO B opricax OnepaTopa.

Cuer MOXET co/epkaTh CTOMMOCTh HecKoJbkux Ycuyr u llommucok, okazaHHbIx OnepaTopom
AOOHEHTY.

4.1.12 PacueTsl mpu AOCPOYHOM IIPEKpAILEHUH JOrOBOpa:

- Ha OCHOBaHMH IMMCbMEHHOTO TpeOoBaHMst AGoHeHTa, OnepaTop B TeueHue 30 (TpuauaT) KaleHAAPHBIX
JIHEH ¢ MOMEHTA PerucTpanuy 3asBiieHus (TpeOoBaHMs) BBIILTaYNBaeT AGOHEHTY JICHE)KHBIE CPECTBA B pazMepe
CYMMBI TTOJIOKHUTENBHOTO Oananca JIumeBoro cueTa. Brimnara IeHEKHBIX CPEICTB OCYIIECTBISIETCS B PyOIsIx
Oe3HAIMYHBIM TIEPEBOJIOM Ha CYET, YKa3aHHBIH AOGOHEHTOM B IMCHMEHHOM 3asBIIEHHH (TpeOOBaHHU) OO
ITyTeM TIOJYUYeHHUS ICHEXKHBIX cpeACTB B Kacce OnepaTopa;

- eClIM Ha MOMEHT JOCPOYHOTO TpeKpaieHus aedcteust Jloropopa Oamanc JlumeBoro cyera mmeer
OTpHIIATEbHOE 3HauYeHue, To AOOHEHT 00s3aH B TeueHue 10 kKajeHIapHBIX JHEW IOocie MOoJauu 3asBJICHUS O
JOCPOYHOM HpeKpamieHnu aericteusa [lorosopa Bozmectuth Omnepatopy CyMMy 3aJOJDKEHHOCTH. B ciydae
HEBBITIONHEHNUST AOOHEHTOM JaHHOTO 00s3aTenbcTBa OnepaTop BIOpaBe HANPaBHUTh MCK B CYJ O B3BICKAHUH C
AOOHEHTa CYyMMBI 3aJIOJDKEHHOCTH M MPUHSTH WHBIE, MPEYCMOTPEHHBIE ACHCTBYIONNM 3aKOHOATELCTBOM
MEpBI.

4.2. Cmpykmypa nnamesiceit Abonenma:

- e/IMHOBPEMEHHBII IJIaTeX 3a MOKII0UYEeHHE K YcIyraM (M OpraHn3anuio AGOHEHTCKON JIMHUH CBSI3M -
B CiIy4asx, npeaycMorpeHHbix Tapudamu Omneparopa);

- abonenTckas miata 3a Tapud, Ycuyry, [loanucky;

- CTOMMOCTB 000pyIOBaHus, IproOpeTaeMoro y Oneparopa;

- CTOMMOCTb JOMOJHUTENBHBIX YCIYT, TEXHOJOTWYECKH HEpa3phIBHO CBSA3AaHHBIX C YCIyramMmu M
HaIpPaBJICHHBIX Ha TOBBIIIEHNE UX TOTPEOUTETECKON IIEHHOCTH;

- MHBIE TUTATeXH, PeTyCMOTPEHHbIe NieiicTByrommME Tapudamu Omeparopa.

4.3. Ycnoeus nauucnenus, cnucanusa u npedocmasnenusn Tapughos, Yenyz, Iloonucoxk:
ABaHCOBBII TUIATEX MpH MOAKIIOUEHMM K Yciayram OmepaTopa HOKEH OBITh HE MEHEe CYMMBI,
yka3aHHOW Ha caiite vladlink.ru (B ciydae HECOOTBETCTBHS CyMMBI NpEAOCTaBICHHE YCIyT MOXET OBITH
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MIPUOCTAHOBIIEHO).

Ecin na JluneBom cuete AOOHEHTa HEAOCTATOYHO IEHEXKHBIX CPEACTB AJISl OIUIAThl 3aKa3aHHBIX
Ao6onentom Ycnyr, Tapudos u [loammcok, To BKirodaeTcss ABTOMaTHYECKast OJIOKHMPOBKA M OKa3aHHUE Y CIIYT,
noctyn k lloamuckam mpuoctaHaBiauBaeTcs (3a UCKIIOYEHUEM YCIYT, TOCTYI K KOTOPBIM HE MOXXET OBITh
NPUOCTaHOBJICH 110 TEXHOJIOTHYECKUM IPUUYNHAM).

B ciyuae npuoctanoBnenus goctyna k Yciyre «IITJ», HauncnseTcs 1 cnuceIBaeTcs Ij1aTa 3a yeIyry
«PesepBupoBanue mopTa».

[Ipu nononuenun A6oneHToM JInmeBoro cyeTa B pazmepe J0CTaTOYHOM JUIS TIOTallleHU sl UMEIOIIecs Ha
JluneBoMm cuere AOGOHEHTa 3al0JDKEHHOCTH, a TaKKe OIUIaThl BceX MMeromuxca Ha Jlorosope Yciyr u
[Tonnucok, npenocraBienre aoctyna K Yciayram u Iloanuckam Bo300HOBIISETCS B TEUEHUE CYTOK.

4.3.1. ABOHEHTCKAA IIV/TATA 34 TAPH® (6 mom wucne ycayza «LLITL/]»)

CocraB Tapuda:

- Yenyru co ckuakoit ot 0 % no 100 %

- [Toamucku co ckuakoit ot 0 % mo 100 %

Crincanust:

IlomecsuHble cycanus: Ipu Hamuuy Ha JlunieBom cuete AGOHEHTa CyMMBbI JOCTaTOYHOM AJ1sl CIIMCaHUS
MTOTHOM a0DOHEHTCKOM T1aThI 32 Tapud B AeHb ciucanus + 1 (omuH) pyOIib, CITUCHIBAETCS CyMMa a0OHEHTCKOM
matel 32 Tapud oxnH pas B mecs B 11:00. Bee BrimroueHHbIe B aOOHEHTCKYIO Tiaty Ycuyru u [loamuckw,
IPEIOCTABISIOTCA 10 KoHIA PacyeTHoro nepruona. Bee apyrue cutyanuu 0THOCSTCS K YCIOBUSM ITOCYTOYHOTO
cnucanus 3a Tapud, Yenyru u [loanucku.

HocyTouHble cumcaHus: MPH OTCYTCTBUU Ha JlnmeBoMm cyere AOOHEHTa CYMMBI JOCTATOYHOM JUIs
CIMCaHUs MONTHOW a00HEHTCKOH maTel 3a Tapud B IeHb CIIMCAHMUs, CIIUCHIBACTCS CyMMa aOOHEHTCKOM IJIaThl
3a Tapud exemneBno B 11:00 B pa3mepe mpomoOpIHOHATFHOM KOJWYECTBY IHEH B TEKyIIEM Mecsle, J0
MOMEHTA [ONOJIHEeHUs JInneBoro cuera Ha CyMMy JOCTaTOYHYIO AJIsl CHMCAaHUsI AaOOHEHTCKOM IJIaThl 32 MECSLL.

4.3.2. APOHEHTCKAA IUVIATA 34 YCJIYTH u IIOAIIHCKH:

Oomue ycaopus s Yeayr u Iloanucok:

Cnucanusi mpousBojsaTcst exenneBHo B 11:00 B pasmepe HponmoplHOHAILHOM KOJIHYECTBY IHEH B
TEKYIIEM MecsIIIe.

Ecnu mo ycnosusim Tapuda ects ckujika — criucanust ¢ JIumeBoro cuera AOOHEHTa MPOU3BOIUTCS I10
YCIIOBUSAM, NIPEAYCMOTPEHHBIM TakuM Tapugom.

Ecmu o ycmoBusim Tapuda HeT ckunku — crimcanus ¢ JIumeBoro cuera AOGOHEHTa MPOU3BOAATCS 110
0azoBoii croumoctu Ycryru u [loanucoxk, koTopas mpeaycMoTpeHa nperickypantom Omnepartopa.

HNuaauBuavajiabHble YeJaoBus 1 Ycavr u Iloanucok:

ABOHEHTCKAS IIVIATA 3A YCIAYTY «UUTB» u «HOAIMUCKW» k YCIYI'E «UTB»:

MuHuMaNbHBIA CPOK UCTOIB30BaHUA (IIPeOCTaBIeHUs) YCayru: 1 KaneHJapHbli Mecsl.

Ecim Brimoyena ABromaTtndeckasi OnokupoBka, JJoOpoBoibHas OIIOKMpOBKA - criricaHus ¢ JluneBoro
cyeta AGOHEHTa POU3BOAITCA MO 0a30Boi cTomMocTh Ycemyru u [loanucok o konna PacueTHoro neprona.

ABOHEHTCKAS IIVIATA 3A YCIAYIY «KTB», «OBCJHYXUBAHUE CUCTEMbI
JOMO®OH»

MuHMMaNbHBIA CPOK HCIIONIB30BaHUS (MPENOCTaBICHUA) YCIyIru: A0 TEXHUYECKOro (pu3mueckoro)
OTKJIFOUEHHUS.

Ecnu BrmoueHa Apromarnueckasi 6JokupoBka, J[oOpoBosibHas OIOKMpOBKa — crmcanus ¢ JlumeBoro
cyeta AGOHEHTa MPOU3BOAITCA MO 0A30BOW CTOMMOCTH Y CIYTH 10 TEXHHYECKOTO OTKIIOYEHHS.

ABOHEHTCKAS IIVIATA 3A YCIYLY «IPEJOCTABJIEHHUE OBOPYJIOBAHUS»
(paccpoyka u apeHaa)

MuHMMaNbHBIA CPOK HCHOJIBb30BaHMs (TMPENOCTaBICHH) YCIyrd: OO TOJHOIO CHUCaHUs 0a30BOM
CTOMMOCTH OOOpYyZOBaHHMsI MWJIM JO BO3BpaTa WM BBIKYNa OO0OpYIOBAaHUS COIJIACHO YCJIOBHSIM,
MIpeAyCMOTPEHHBIM B 1I. 2.6 Hactosmero [Ipunoxenus.

Ecnu BrmoueHa ABTomaTudeckast 610kupoBka, [loOpoBosibHast OJIOKHPOBKA - CIIUCAHUS C JHUIEBOTO
cueta AOOHEHTa NMPOU3BOAATCA MO 6a30BOI CTOMMOCTH YCIIYyTH O TOJIHOTO CIUCaHHsA 0a30BOIl CTOMMOCTH
000pyIOBaHUS WIH JI0 BO3BpATa WITH BBIKyTa 000PYAOBaHUSI.

ABOHEHTCKAS IIVIATA 3A IPYT'UE YCJIYT'A u HOAIIUCKH:
MuHMMaNbHBINA CPOK UCIIOJIB30BaHUS (TIPelOCTaBIEHHs) Y CIIyTH:

- Yenyr u [loanucok, He yKa3aHHBIX OTAEIBHO - 1 KaJleHIapHbII MecAll

- yenyra «J1o0poBosbHas OJIOKMPOBKa» - 10 MOMEHTA JieaKTHBanuu AOOHEHTOM
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- yenyra «Pe3epBupoBanue mopra» - mpu ABTOMaTHUECKON OJIOKUPOBKE — 1 CyTKH, majgee 0 MOMEHTa
BBIXOJIa M3 ABTOMATHYECKOI OJJOKUPOBKH MIIH pacTopkeHus Jloropopa, Ho He Ooyee 60 mHEH, B 3aBUCHIMOCTH
OT TOTO KaKoe U3 COOBITHI HACTYIIUT paHee

- ycayra «CepBuct» - 1 KaleHAapHBINA MecsIl, TpH ABTOMAaTHYECKOW OJIOKUPOBKe - | KaJeHIapHBIH
MecsII, Janee 10 MOMEHTA BBIX0/1a U3 ABTOMAaTHYECKOH OJIOKMPOBKH MIIM OTKa3a OT Y CIIyTH WIIM PACTOPKECHUS
Horosopa, Ho He Oonee 180 nHEl, B 3aBUCUMOCTH OT TOTO KaKoe U3 COOBITHI HACTYNUT paHee

Ecmm BrimodyeHa ABTomaTudeckasi OJIOKMpOBKa, J{0OpoBOJibHAasi ONOKMpPOBKA — CHHMCAHHS OIUIATHI C
JluneBoro cueta AGOHEHTa MPOU3BOIUTCS MO 0A30BOM CTOMMOCTH yKa3aHHBIX Ycuyr u [loanucok 1o koHia
PacueTtHoro nepuoja.

5. Ilpouue ycnosus

5.1. OcobeHHOCTH OKa3aHHS YCIyTr W TpeAoCTaBieHUs AOOHeHTaM 00OpYyIOBaHHS YCTAaHOBIEHBI B
Hactosauux [IpaBunax u UHBIX IpUIIOKEeHUsX K JJorosopy.

5.2. B cimydae mpoTuBOpedHss MexAy ycioBusMu Hactosmux [IpaBun u mpunoxenusmu k [Jorosopy,
OTIPENICISIONIMMU OCOOCHHOCTH OKa3zaHHWA YCIYT, a Takke NpenocTaBileHUss AOOHEHTaM 000pyIOBaHUS,
CTOpOHBI YCTaHaBJIMBAIOT, YTO IMIPUOPUTETHOC 3HAUCHHUEC UMCIOT COOTBETCTBYIOIIIUC

[Ipunoxenuss x JloroBopy, ONpENENSIONNE OCOOCHHOCTH OKa3aHWsl YCIYyr HW TPEIOCTaBICHUS
AOboHeHTaM 000pyIOBaHWS.

5.3. B cirydasx, mpenrycMOTPEHHBIX 3aKOHOAATeahcTBOM P®, mnm B ciydyae HapymreHHs AOGOHEHTOM
TpeOOBaHMIA, YCTAaHOBJICHHBIX J[OrOBOPOM, B TOM YHCIIE CPOKA OIJIaThl OKa3aHHBIX Yciyr, OmnepaTop nMeeT
MPaBO NPUOCTAHOBUTH OKA3aHUE COOTBETCTBYIOIIUX Y CIIYT A0 YCTpaHEHUs HAPYLICHHUs], TUCbMEHHO YBEOMUB
00 aTom AOoneHTa. Ecmi AOOHEHT HE yCTpaHWUT HapylIEHHE B TeUCHHWE 6 MECSIIEB C NaThl MONyYCHHUS UM
MUCBMEHHOTO yBeAomieHus OmepaTopa 0 HaMEpEeHHWH MPHOCTAHOBUTH OKa3zaHUe Yciyr cBsa3u, OmepaTop
BIIpaBe pacTOPrHyTh Jl0roBOp B OTHOCTOPOHHEM MOPSIKE.

5.4. Bo BceM ocCTaJIBHOM, 4TO HE yperyiupoBaHo JloroBopoM u Hactosmumu [Ipasmiamu CTOpOHBI
PYKOBOJICTBYIOTCS IEHCTBYIOIHUM 3aKOHOMATEILCTBOM. B ToMm uncne @3 «O cBs3my», [IpaBumamMu okazaHus
YCIIYT CBS3H U MHBIMH HOPMATUBHBIMU TTPABOBBIMH aKTaMH.
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